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OVERVIEW

91 19992000 XA HAEH TR & Y SR wHlen de &l gy o,
foraa avw o af gan, @if% FafiaRn anenfaa sefemwen 9
Hiomf @ fd e & forg wriag @ o W | wed Aes g9 A ad
19992000 @ R W1 &3 H YIfey FAT I 391 | HRA HAS &R B
e HA 6 747.90 ARG w94 g%, 91 free wra @1 s 9@ 25 gfoea
sifge ofl | A AFE 2@ A @aR aRed ad off anad! sl
TqrorrTd @ @ gfd are & wweEl | @y

e ad H eyt e PAeEfefiaa o

- @Y Y gret [AeEl w1 Wie SR gy 367 W HE) @ iR,
foremi & e & Hag §o weayl 9@ € — e Av-AreE
et dred YHTER, e 3t Hgae ol s uurell @ g0,
TR Sl wavard @) Ay wiear qen Riwrd SuweER — frsde
fiarg womeh &1 [¥omg=, vemg= R gEra |

—  faceh oiv sram fFHy 1y SenEl & yHvE @Y ORe 49 & S9gava A
Hvella wreE &RF SR B aRt 10(1) (G9) & wEeE @ st
e fby Ty geEr & g g uEeE @ g o g ok gs
A i T @& i mFel § fAfde qoar & ww awgel &
arard H W YAy W |

— R FEE /i e =gy el @ el ae-amd @
getagif-al Fuey ol 98 g mifta &t R #ed g6 as
aR), ¢ ool & WealT ¥ dad o 7é @ Rerd a9y 3§ ahaa
ude g8 @) g | g9 oA @ sfiuemiRe w9 ¥ et 1999 A
S foar T o |

— o § g @ fog ey usfy Wa oRge e e ad A
fafres, w2 ol & weahn & haangds o8 @ 7 | ug dikear
e A9 @ wael @ Ronga a9 v 99 aiftqee
SRR e o suanf) aptedla € wan)

—  Hwig gdnrre, aiftdaag § (Reeht vaas & fag die) v afah
AT wnen, 918 § (W A @ B ven et @ forg
faf= awet) @aafm nfemr sy i T

— 7§ & §RF 26 T IeUral &I wAOE R fhar war & o 6 -
daiside Yaord, W rawd, weafar @ gt aen Hm smnRa
U AT ga oufeyfde anf |

— R FEE A WA HE @ e Ao @ sritaa
febar

— R wErTTer i aRd Jee 21 @ il &8/ arar srafet
1 geve WhE U Giel 7|

The year 1999-2000 was a year that carried forward the process of
self assessment for the Bureau of Indian Standards (BIS) which was
initiated the previous year to gear BIS to meet the demands of the
emerging market driven economy. BIS continued to make all round
progress during the year 1999-2000. With a total income of
Rs 674.79 million, a growth of more than 25 percent over the previous
year, BIS met its recurring and non-plan expenditure from its own
resources for the eleventh consecutive year.

The highlights of the year gone by were :

— Formulation of 367 National Standards covering wide range of
topics, some of important standards of public interest are ‘Water
Purifiers with Ultra-Violet Disinfection’, 'Code of practice for
selection, installation and maintenance of automatic fire
detection and alarm system’ and ‘Irrigation equipment — Design,
installation and operation of sprinkler irrigation system’.

— Launch of a new certification scheme for imported products
under the provisions of the BIS Act Section 10(1) (h) with an
aim to facilitate certification of foreign/imported products and to
ensure that the levels of quality prescribed in National Standards
are adhered to in import of goods.

— Successful completion of the project on Electronic Storage/
Retrieval of full text of Indian Standards/BIS Publications in
collaboration with M/s Book Supply Bureau, New Delhi, in a
record time of two and a half months. The project was formally
launched in October 1999.

— Successful Completion of the Project on Expert System for Fire
Protection in collaboration with M/s NIIT Ltd, New Delhi. The
software will be useful for guiding the fire-fighting expert in
designing of buildings and installation of fire fighting equipment.

— Commencement of commercial testing in Central Laboratory,
Sahibabad (Cement for Delhi Administration) and Southern
Regional Laboratory, Chennai (various items for canteen stores,
Department of Ministry of Defence).

— Certification of 26 new products during the year comprising,
items such as packaged drinking water, gold jewellery
artifacts, surgical needles, neem based EC containing
azadierachtin, etc.

— Implementation of the revised BIS Laboratory Recognition
Scheme.

— Internet connectivity among all Regional and Branch Offices
including BIS Central Laboratory.
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e, e, AuTe R #ermr 9 W o
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W F ufd ARG H AFe "adE iR e wesfa @ Al wme
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— Redesigning of the BIS Web Site to give it an improved look.
Web pages are restructured to facilitate easy navigation.
More information has been added to make it more informative.

— Awards Presentation Ceremony for Rajiv Gandhi National
Quality Awards for the year 1998, at Vigyan Bhawan on 6
January 2000, presided by Shri Shanta Kumar, Hon'ble Minister
for Consumer Affairs and Public Distribution and President of BIS.

— Celebration of World Standards Day on 14 October 1999 to
commemorate the establishment of the International
Organization for Standardization (1SO).

— Celebration of Hindi Pakhwara in September 1999 where
various competitions in Hindi typing, shorthand and write-
ups on Science and Technology and an exhibition on Hindi
were organized.

— Celebration of the World Consumer Rights Day on
15 March 2000.

— Visit of Prof G. Elias, President, International Organization for
Standarclization (1SO) on 15 March 2000.

—  Visit of Shri C.D.R.A. Jayawardene, Director General, Sri Lanka
Standards Institution (SLSI) to BIS on 2 February 2000 to
explore the possibility of sharing responsibilities under each
other's conformity assessment scheme.

— Holding of the first meeting of Standing Group on Standards,
Quality Control and Measurement for SAARC countries, under
SAARC Cooperation Programme on 29 and 30 June 1999 in
New Delhi. Bangladesh, Bhutan, Nepal and Sri Lanka besides
India, participated in this meeting.

Itis proposed to launch the scheme for Hallmarking of Gold Jewellery
during the year 2000-01. It is also our endeavour to obtain NABL
accreditation for the Northern Regional Laboratory, Mohali,
preparations for which were made during the past year. BIS has
also embarked upon an ambitious project to computerize all its
activities with the use of modern technology.

In keeping with our general commitment to the national towards
promoting standards and quality culture in India, we intend
setting up a Training Institute with Government support to run
training courses on Standardization, Quality Systems and
Meteorology, etc, in the absence of any college or university
providing formal courses in these areas. For this purpose land
has been procured in Noida and construction plans are
underway.

The activities of enforcement, consumer education and
modernization and office automation will continue to receive priority.
The time has come when BIS must focus more and more on cost
effectiveness of its operations and find ways of making individual
activities and units self sustaining.

oA
&

P.S. DAS
(Director General)
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POLICY PLANNING & STRATEGIES

In an increasingly interdependent world characterized by
liberalization of trade and investments, it is imperative for the Indian
Industry to enhance their competitiveness, to keep abreast with the
latest technologies and to meet the increasing quality demands of
its customers.

BIS plays an important role in creating quality consciousness
amongst the industry, in encouraging them to lay greater
emphasis on quality, productivity and adoption of modern
techniques.

Guided by the Bureau, the apex level body corporate with the Union
Minister of Consumer Affairs and Public Distribution, as the
President, BIS, initiated several steps towards enhancing the
efficiency of its operations and upgrading the quality of its services.
The tone for the activities of BIS during the year 1999-2000 was set
up in the Annual Action Plan 1999-2000.

The notable among the several initiatives taken by BIS during the
year are as follows:

— Development of BIS Organizational Structure so as to provide
service and guidance to the industry, the users, the consumers
in the field of standardization.

— Installing Quality Systems in BIS operations.

— Increase in sale of BIS standards with the help of electronic
media.

— Conscious policy decision to introduce Hologram as a safeguard
against misuse of BIS Standard Mark.

— Gold Jewellery Certification (Hallmarking of Gold Jewellery)

Plan Projects

The infrastructure facilities of BIS which are capital intensive in
nature are built through finances provided by the Government
of India as a part of the National Plan Outlay. The BIS Plan
projects as approved under the Ninth Five Year Plan (1997-2002)
envisaged an outlay of Rs 178.20 million for augmenting the
various plan projects. However, the Ministry of Finance after a
review of the plan schemes withdrew all the projects under the
plan funds retaining the project for Training Institute, utilizing Rs
80.00 million towards cost of land and construction of the building
from the plan funds.

STANDARDS

STANDARDS FORMULATION

To take stock of standards formulation activity, Division Councils of
Civil Engineering, Electrotechnical, Electronics and
Telecommunication, Mechanical Engineering, Textile Engineering
and Water Resources met during the year. The meetings of 207
Sectional Committees in addition to large number of Subcommittees
and working groups were also held to consider drafts of standards
and related technical documents in detail.
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Fig. 1 Standards in Force (As on 31 March)

During 1999-2000, BIS formulated
367 (new and revised) standards,
bringing the total number of
standards in force to 17 410 as on
31 March 2000 (see Fig. 1)

Important Standards
Some of the important subjects on

w (=]
ﬁ E which new or revised standards
- ¢ were formulated during the year
are listed below:
IS 14724 : 1999 Water purifiers
1999 2000 with ultra-violet disinfection

The standard covers water
purifiers employing ultra-violet
(UV) radiation for disinfection of
water. The purifier is expected to
give water borne pathogen free water, safe and suitable for human
consumption. These purifiers are hence suitable for domestic use,

for use in offices and places of public

& foro guarl) &) gw wFa d aRenfE @
fmior # guaeft fAfts gest i o e
=i 3w v € | 39 wEe A uRenfas @ fonga
i P amend s fAeel sk g
IR ¥ gRen weell amed § g #)
BRI & AT & oy aee gden Ry
Ty # | g9 HEd # gedt ofia fasiE & aderor S
Wi T & eaeim ok fafi= Sfarge
B Ad7 @ fag B € A faw v #)

IS 1417:1999 wavi alzx @i fymenyg,
Savra / Rreu awgal @1 Scmsear Ji
qexiaa — faftifte (aflwer gz

5 fafdifte 3 RAfy=T #ve & @l 91 Sepeda 4
wrafre se] € g € | 30 e B St
fafifte 1ISO 9202 Wi aggw wrgail @ I
@ forg 8 @ arqae fvar w81 39 e §
STaRTa AR g Reragsl & geEsieT ©
g H e fawar § @ # wE aw

gatherings. The standard provides details
of construction and various components
used for manufacture of the purifier. Design
and performance requirements including
electrical safety and safety against UV
exposure have also been laid down in the
standard. Various tests for verification of
performance have been covered. Test for
microbiology to check the various
organisms and test for absorption of
activated carbon have also been
incorporated in the standard.

IS 1417 : 1999 Gold and gold alloys,
jewellery / artefacts — Fineness and
marking — Specification (third revision)

The specification gives the fineness
requirements of gold of different caratages.
The standard has been aligned with the
International specification, 1ISO 9202 for
fineness of precious metals. It also details
the requirements with respect to marking
of the jewellery/artefacts. The provisions

eI BT WEH 8, IS 8844:1978 & Jraem|
w1 gefE fafdifte § suga @ @ wie e T @, @i @l S
& forg W ww 2 @ SfermfEn o @ sdensi @ gfd @ on e |

IS 2189:1999 ¥aifera IPT €Y 3 GAa®d T B 19, GEATI
3 vavae—afy wha

T AT R TUAAS T BT FA el d@ AGEIRD B T B Gl
M SR wEa v @ fo g & aifd Sfia sriaE @ S ue |
(SarEwer & fore: e @1 @rell v, 3T g & HSA BT oA, 3P
T & ufFaRl B Ol ¥ B )

H WEE | A1 HYEd AR WHds aF @ snarr, g, game ek
Hemoe 9 e it @t g ¥ | uw weRer o5 § arp 8 o @
o o &1 9 fby o9 a1 Bid @ige B § a9 |9 wfed Hend

of IS 8844 : 1978 with respect to marking
have been suitably incorporated by way of
merger in the revised specification to meet the requirements of BIS
Hallmarking Scheme for Gold Jewellery.

IS 2189 : 1999 Selection, installation and maintenance of
automatic fire detection and alarm system — Code of practice
The purpose of a Fire Detection and Alarm System is to detect fire
at the earliest practicable moment and to give an alarm so that
appropriate action can be taken (for example, evacuation of
occupants, summoning the fire-fighting organization, triggering of
extinguishing processes, etc).

This standard covers the planning, design, selection and installation
of fire detection and alarm systems. It is applicable to simple
systems with a few manual call points as well as to complex
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installations comprising detectors, manual call points, control and
indicating equipment, etc.

IS 14792 : 2000 Irrigation equipment — Design, installation,
and operation of sprinkler irrigation systems — Code of
practice

The use of sprinkler irrigation systems in this country is increasing
at a substantial rate. As the need for recommended practices for
systems design and installation has been felt extensively, this
standard has been prepared.

This standard prescribes the procedure for the design, installation
and operation of sprinkler systems used for irrigation of agricultural
lands, orchards, lawns and land escaped areas.

Review and Updating of Standards

Standards are reviewed as considered necessary, but at least once
in five years. After review of 2 775 standards, 2 566 standards were
reaffirmed, 434 were taken up for revision and 40 were withdrawn
during the year. In addition, 252 Amendments to standards were
approved.

Harmonization of Standards

In order to have harmonious development of standardization activity
and to harmonize standards made by different agencies in the
country, discussions were held with many departments including
Ministries of Health, Environment and Defence. Efforts between the
Bureau and the Minsitry of Defence were made to incorporate
requirements of Defence Departments in the Indian Standards so
as to make available to them many commercially off-the-shelf items
complying to the requirements of Indian Standards. During the year,
95 standards were harmonized.

STANDARDS PROMOTION

"R wFdl &1 My szt .
TS FI A el @ femeff e o SRR LA
@ YaEE B 3N BT AHBIR IR
T gEfa & fwal #§ afifda s @
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Educational Utilization of
Indian Standards (EUS)

The students of technical institutions
of today are the managers of
tomorrow, and they need to be
trained in the subjects of
standardization and quality system,
so that they are well equipped to
introduce quality in goods and
services delivered by them.
Recognizing this, BIS has been
regularly conducting programme on
Educational Utllizatlons of Standards
with the specific aim to propagate the
message of standardization and to
make the faculty members and senior students aware of the latest
Indian Standards in the various fields. The faculty who impart the
education, if properly sensitized about the importance and availability
of standarde can be the vehicle for implementation of standards.

During the year 8 programmes on Education Utilization
of Standards were organized for Pravara Rural
Engineering College, Loni (Maharashtra); Government
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Polytechnic, Jammu Tawi (J&K); Pondicherry Engineering College,
Pondicherry; College of Leather Technology, Calcutta (West Bengal);
Birla Vishvakarma Mahavidyalaya Engineering College, Vallabh
Vidyanagar (Gujarat); Malviya Regional Engineering College, Jaipur
(Rajasthan); M.B.M. Engineering College, Jodhpur (Rajasthan); and
Madan Mohan Malviya Engineering College, Gorakhpur (Uttar
Pradesh).

industry Awareness Programmes

The basic aim of the Awareness Programme is to propagate
the concept of standardization and quality systems among small
scale industries. Such programmes organized by BIS consist
of lectures, discussions and video film shows, where the
participants are exposed to the concept of standardization,
quality systems, product certification and other BIS activities.
These programmes are organized by BIS in association with
Local Industry Associations and Small Industries Service
Institute of that area.

During the year five such programmes were organized at
Hyderabad (Andhra Pradesh), Tirunelveli (Tamil Nadu), Mumbai
(Maharashtra), Kashipur (Uttar Pradesh), and Ahmedabad
(Guijarat). A

An Industrywise Conference on Electrical Cables was also
organized at New Delhi on 29 March 2000.

State Level Committees (SLCs)

In order to have a permanent mechanism at the state level to
ensure effective implementation of standards and to propagate
the message of standardization and quality systems all over
the country, State Level Committees for Standardization and
Quality Systems (SLCs) have been set up in 27 States/Union
Territories. During 1999-2000, meetings of SLCs of Meghalaya,
Manipur, Arunachal Pradesh, Tamil Nadu, West Bengal,
Pondicherry, Delhi and Maharashtra were held. During these
meetings emphasis was laid on purchase of BIS marked material
by the State Governments, training of personnel, enforcement
of quality control orders, consumer education and granting more
incentives by State Governments to units holding product as
well as quality system certification licences.

World Standards Day

World Standards Day 1999 was celebrated on 14 October 1999
to commemorate the establishment of International Organization
for Standardization (1SO). To mark this occasion, seminars,
exhibitions, lectures, meetings and open houses were organized
at Headquarters and Regional/Branch/Inspection Offices of BIS.
In New Delhi, BIS organized a seminar on the theme 'Building
on Standards’, which was inaugurated by Shri Shanta Kumar,
Union Minister for Consumer Affairs, Food & Public Distribution.
The Seminar was presided over by Shri V. Sreenivasa Prasad,
Minister of State for Consumer Affairs & Public Distribution. On
this occasion, a booklet was printed on the theme 'Building on
Standards’, in which about 1 000 standards for “Building and
Construction” are listed.

Rajiv Gandhi National Quality Award (RGNQA)

Rajiv Gandhi National Quality Award was instituted by the Bureau
of Indian Standards with a view to encouraging Indian manufacturing
and service organizations to strive for excellence and giving special
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Keeping in view the requirements of industry, trade, academia,
government organizations and consumers to update their
knowledge in the field of standardization and quality control,
BIS is operating two Standards Update Schemes. Under one
scheme the annual subscription is Rs 25 000. The subscriber
enrolled under this scheme are 18. Subscription of other scheme
which is of specific field is Rs 4 000 for each field except for
management and systems for which it is Rs 1 500. The members
under this scheme are 41.

CERTIFICATION

PRODUCT CERTIFICATION

Steady progress was made in BIS product certification scheme
during 1999-2000. During the year 1924 (the highest ever in a year)
new licences were granted (see Fig. 2) which included 26 new
products covered for the first time under the scheme. These products

“are gear lubricants, multipurpose (extreme pressure gear oil); gold

jewellery/artefacts — fineness and marking; gaskets and packaging
— compressed asbestos fibre jointing; cutting oil, neat; pipe
wrenches; horizontal centrifugal self priming pumps; respirators,
chemical cartridge; surgical instruments-needles, suture : Part 2
Eyed needles-sizes, shapes and dimensions; metoxuron water
dispersible powders; round slings made of man-made fibre for
general service — general
requirements; valve fittings for small
freon cylinders; starting devices (other
than glow starters) Part 2
Performance requirements; acephate,
technical; citric acid, food grade;
metribuzin, technical; ac generator
driven by reciprocating internal
combustion engines: Part 1
Alternators rated up to 20 kVA, fire
extinguisher 50 kg capacity, wheel
mounted water type (gas cartridge);
metalaxyl, technical; cartap
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Fig. 2 BIS Product Certification Licences Granted °

hydrochloric SP; etofenprox,
emulsifiable concentrate; neem based
EC containing azadirachtin; high
density polyethylene pipes for
sewerage; lambda-cylhalothrin WP;
packaged drinking water; hot pressed moulded thermosetting glass
fibre reinforced polyester resin (GRP) sectional water strorage tanks
and thiophanate methyl, technical.

1998-99  1999-2000

The total number of Indian Standards thus adopted by the BIS
Certification Marks Scheme against which products have been
certified since inception of scheme rose to 1 010. Income from
certification marked a 24 percent rise over the previous year to an
all time high of Rs 606.36 million.

The total number of operative licences as on 31 March 2000 rose
to 14 190 (see Fig. 3).
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Assessment of Operative
Licences/Applicants under
Product Certification Scheme
To monitor the operation of licences,
a total number of 32 132 inspection
visits were paid. During the year 19
299 factory samples and 11 936
market samples (all time high) were
drawn.

13411
14190

A conscious effort was made during
the year to reduce the time taken
for processing of applications. The
average time taken for grant of
licence was 204 days in the year
1999-2000.

1999 2000

Fig. 3 Number of Operative Licences
(as on 31 March)
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Review of Certification Operation

In order to acquire feedback on the operation of the BIS Certification
Marks Scheme, review meetings with the licensees representing
significant fields of operations are organized on a regular basis.
This year review meetings were organized covering the areas of
steel and steel products, steel tube, pesticide, LPG cylinder,
footwear, PVC pipes & fittings, non—pressure stoves, plywood &
allied products, sprinkler irrigation system, paraffin wax, steel wire
ropes, pump sets, UPVC/HDPE pipes & fittings, cattle feed, deepwell
hand pump, PCC pipes, drip irrigation system, cement, copper alloy
valves, etc, were organized during the year.

Hallmarking of Gold Jewellery

BIS has been nominated as the sole agency for Hallmarking of
Gold Jewellery in India by the Government of India as per Indian
Standards under the BIS Act, 1986. BIS is going to launch the
scheme in April 2000. The BIS Certification Scheme will certify
the jewellers meeting the international requirements for Quality
System & Purity and Accredit Assaying and Hallmarking Centres.
The scheme is aimed at providing third party assurance to
consumers on the purity of gold
or its fineness.

During the year, tremendous
efforts were made to develop the
national infrastructure for
launching the BIS Certification
Scheme for Hallmarking of Gold
Jewellery. This includes ten
awareness programmes in
different cities across the country;
development of necessary
documentation and criteria for the
new scheme and their approval by
the standing committee for
Hallmarking of Gold Jewellery and
Assessment and Recognition of
five Assaying & Hallmarking
Centres; and certification of applicant jewellers under the new
scheme.
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Certification of Foreign Manufacturers

and Imported Products

BIS has launched new certification schemes for imported
products under the provisions of the BIS Act, Section 10(1) (h).
The schemes are aimed at facilitating certification of foreign/
imported products and ensure that the levels of quality
prescribed in national standards are adhered to in import of
goods. The three schemes are :

1)
2)
3)

BIS Certification Schemes for Foreign Manufacturers.
BIS Certification Schemes for Indian Importers.

BIS Certification Schemes for Overseas
Manufacturers under the IEC-CB Scheme.

Under BIS certification scheme for foreign manufacturers, two
licences were granted to a foreign manufacturer in Nepal for
timber products. Besides, BIS has an MoU with the Royal
Government of Bhutan for operation of the BIS Product
Certification Scheme in Bhutan, under which two licences have
been granted.

Certification on Behalf of Other Certifying Bodies

BIS participation in certification activity on behalf of other national
standards and certifying bodies also registered an increase. The
corresponding number of licensee units under Canadian Standards
Association (CSA) is 70 and for South African Bureau of Standards
to 7. Under the IECQ certification scheme of the International
Electrotechnical Commission (IEC), BIS is both the National
Standards Organization (NSO) and the National Authorized
Institution (NAI). The number of approvals granted under the
scheme comprises of 36 manufacturing units and 5 laboratories.
Under the |IECEE-CB scheme, also operated
by the IEC, BIS is the National Certifying Body (NCB).
Two certificates were granted in the field of low voltage switchgear
during the year.

Enforcement Activities

With the growth and popularity of the BIS Certification Marks
Scheme resulting in consumers and purchasers insisting on BIS
certified products, there have been instances of misuse of BIS
Standard Mark also. BIS lays emphasis on enforcement to curb
the misuse of standard mark or its colourable imitation by any
person/company who is not holding a valid BIS licence.

During the year, after carrying out preliminary discrete
investigation in large number of cases of misuse of BIS standard
mark, 51 complaints were registered. These cases related to
various products such as plywood, cement, insulating oil, UPVC
pipe, GLS lamps, LPG gas stove, latex foam products, rolled
bandage, HDPE pipe, miniature circuit breaker, fire extinguisher,
induction motor, skimmed milk powder, bitumen tar felt, bleaching
powder, PCC pipe, aluminium utensils, electrical appliances and
Cl pipe. etc. ?

BIS has launched prosecution proceedings against 21 firms/
parties who were found to have committed the violation of the
BIS Standard Mark on the products like dry type portable fire
extinguisher, gate valve, UPVC pipe, surgical gloves,
monocrotophos, lath section, cement, storage water heater,
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papad, LPG rubber tube, GLS lamps, etc. During the year seven
cases have been decided in which the courts have convicted
the accused with fine/imprisonment or both as per BIS Act, 1986.
Out of these, in two cases courts have convicted the proprietors/
partners of a firm with a fine of Rs 25 000 to each of all 13
accused under BIS Act and Rs 3 000 each under IPC, failing
which, two months simple imprisonment and one month simple
imprisonment under IPC. Similarly in another case, accused
was convicted by the Hon'ble Distt. Court with a fine of Rs 25
000 and sentenced till rising of the court, failing which he shall
undergo six months simple imprisonment. In other cases also,
the courts have convicted the accused with the varying amount
of fine and in default, the simple imprisonment.

Search and Seizures

In order to protect the common consumer from being deceived by
those misusing BIS Standard Mark, effective checking of misuse
of BIS Standard Mark continued during the year. To collect the
evidences, as many as 16 search
and seizure operations were carried
out during the year on units misusing
BIS Standard Mark. These cases
related tn wvarinns cnnsiumer
products such as electrical
appliances, aluminium utensils, LPG
gas stoves, GLS lamps, monoblock
pumps, HDPE pipe, submersible
pumps, etc.

BIS also provided technical inputs,
liaison and assistance to
enforcement agencies of various
states in conducting
investigations, search and seizure
operations, testing of samples
taken during enforcement activities, etc, relating to various
quality control orders.

QUALITY SYSTEMS CERTIFICATION

Bureau of Indian Standards (BIS), the National Standards Body of
India represents our country on various international fora on
standardization including International Organization for
Standardization (1SO) which has formulated ISO 9000 family of
standards. BIS is the only certification body operating in India which
is a member of ISO.

BIS is the only organization in India which operates Quality System
Certification Scheme under an Act of Parliament. Being a non-
profit organization, its Quality System Certification services are
offered at minimal rates. BIS with a network of 5 Regional Offices
and 17 Branch Offices throughout the country has the capacity and
capability to provide timely and efficient services. BIS, with own
team of more than 220 technical and scientific officers, who have
undergone Lead Accessor's Course, infrastructure and wide
spectrum of expertise, has a unique ability to provide the most
efficient services through ISO 9000 certification, in upgrading the
quality of Indian goods and services.

During the year 1999-2000, BIS has granted 165 licences under
its Quality System Certification Scheme. Since the launch of
the scheme in 1991, BIS has granted 635 liscences to various
organizations, covering a wide range of industries, like
engineering, textiles, financial, banking services, construction,
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hospitals and wholesale and retail trade. There are 113 small
scale and units covered under BIS Quality System Certification
Scheme. The total number of Quality
System Certification licences
operative as on 31 March 2000
stood at 595 (see Fig. 4).

Under the BIS Quality System
Certification Scheme, concession in
application and licence fee is
extended to small scale industries
to the tune of Rs 25 000 as one of
the efforts to encourage such
industry to adopt Quality
Management System and upgrade
quality of their products.

Accreditation of BIS QSCS
The BIS Quality Systems Certification
Scheme (QSCS) has been accredited
by Raad voor Accreditatie (RvA),
Netherlands for 19 major economic
activities. The operation of BIS
certification scheme is based on
international criteria as laid down in
EN 45012 “General criteria for
certification bodies operating quality system certification”. The
scheme is regularly audited by RvA to confirm compliance to the
laid down requirements. The scheme envisages speedy redressal
of complaints to the satisfaction of the complainant.

1999 2000

Hazard Analysis and Critical Control Point

Hazard Analysis and Critical Control Point (HACCP) is a process
control system designed to identify and prevent microbial and other
hazards in food production. HACCP can be applied throughout the
food chain from primary producer to final consumer and the scheme
is based on IS 15000: 1998 “Food hygiene — HACCP systems and
guidelines” which is technically equivalent to the Codex
Alimentarious Standards ALINORM-97/13A. Under the HACCP
Integrated Quality Systems Certification Scheme, 13 Companies
have been certified so far covering, dairy, rice, fruits/vegetable, drinks
and spice sectors. The process
followed for certification is akin to the
process of Quality System
Certification Scheme. This scheme
will-help the exporters in the field of
food and food products specially
export the countries like USA and
Europe.

ENVIRONMENTAL
MANAGEMENT

SYSTEMS CERTIFICATION
Consequent to launching of
Environmental  Management
Systems Certification Scheme

fbe | 31 wrE 2000 TF BT MU Gl
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(EMS), BIS has granted 14
licences as per 1S/ISO 14001:1996
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during the year 1999-2000.
Cumulative number of licences
granted, up to 31 march 2000, has
been 20. These licences cover new
technology areas like integrated
Steel Plants, Thermal Power Plants,
Aeronautical Industries and Atomic
Power Stations.

EMS Awareness Programmes
BIS continue to organize awareness
programme on ISO 14000 series of
standards in order to meet the
training needs of the industry for the
purpose of implementation of 1SO
14001 in their business activities and also apprise them about the
EMS certification scheme of BIS.

Also to keep BIS fully abreast with latest trends and developments
in the field of certification at international level, BIS participated in
the 7th Meeting of ISO/TC 207 ‘Environmental Management’, the
Technical Committee of International Organization for
Standardization (ISO) at Seoul (South Korea) during 30 May to
6 June 1999.

LABORATORY SERVICES

The network of 8 BIS laboratories
spread throughout the country,
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continued to provide testing
services and test related activities
to undertake conformity testing of
BIS certified products against
relevant Indian Standards. During
the year 27 751 test reports were
issued by BIS laboratories
covering a wide range of products,
the test value being Rs 27.72
million.

Quality Assurance Activities
Quality Systems documentation
(Quality Manual, Procedures, Work
Instructions, Form and Lists) covering
all aspects of management and operation of good laboratory practices
based on the ISO/IEC Guide 25 and National Accreditation Board for
Testing and Calibration (NABL) Criteria are under implementation in
the Central Laboratory as well as all the regional laboratories. The
quality system as implemented is audited at regular intervals by qualified
and frained auditors who have either undergone NABL Laboratory
Assessor’s Course or ISO 9000/ISO 14000 Lead Assessors Course
with laboratory experience.

National Accreditation System for Laboratories

BIS Central Laboratory, Sahibabad has already obtained NABL
accreditation for its biological, chemical, electrical and mechanical
testing sections as well as for electrical and mechanical calibration
sections.

The Western Regional Laboratory, Mumbai and Eastern Regional
Laboratory, Kolkata have been accredited for their mechanical,
chemical and electrical sections. The assessment of Southern
Regional Laboratory, Chennai for their mechanical, electrical and
chemical sections has already been completed by NABL and their
approval is awaited.
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The Northern Regional Laboratory, Mohali has submitted
applications for NABL accreditations of its electrical, mechanical
and chemical section last year, and the entire lab is expected to
obtain NABL accreditation during 2000-2001. Preliminary
assessment has already been done by NABL.

Besides obtaining NABL accreditation, BIS is providing resources
for operation of the NABL accreditation system with a number of
officers having undergone the Laboratory Assessor's Course
conducted by NABL for assisting NABL as assessors, whenever
required.

Modernization and Upgradation of Test Facilities

BIS is constantly working to modernize and upgrade its testing
laboratories to maintain its high standards.

During the year major equipments added are Dial temperature
gauge up to 600°C for testing of diesel engine upto 7.35 kW capacity
and 15 numbers of steel cube moulds for cement testing at Patna
laboratory.

The facilities were added for door closure at NRO laboratory;
for steel drums, chiromequat chloride, density hydrometers,
ammonium bromide, sodium bromide, zinc sulphate, leaded tin
bronze, valve fittings for use with LPG, deepwell handpumps,
Irrigation equipment, polyethylene micro tubes for drip irrigation,
centrifugally cast iron pressure pipes, surgical rubber gloves,
disposable surgical rubber gloves, domestic gas stove for use
with LPG, fire extinguishers at WRO laboratory; for motorized
torsion and wrapping testing at Patna laboratory and for GLS
lamps and moisture content (Karl Fischer Apparatus) at
Bangalore laboratory.

Proficiency Testing

BIS laboratories participated in proficiency testing of various items
organized by international organization like NATA, APLAC and
national organizations like NCCBM, CFTRI and CMERI and
obtained commendable results. Western Regional laboratory,
Mumbai, Eastern Regional Laboratory, Calcutta and Central
Laboratory, Sahibabad participated in the proficiency testing of the
round steel bars coordinated by CMERI, Durgapur on behalf of
NABL. Central Laboratory also participated in the proficiency test
coordinated by APLAC T 015 for tensile testing of steel bars and
performance was good.

Calibration Facilities

In view of great demand for calibration facilities from the industry,
either seeking or having ISO 9000 certification and following BIS
Central Laboratory and Southern Regional Laboratory’s example,
Western Regional Laboratory at Mumbai was thrown open to
external customers (besides servicing in-house needs) in the areas
of length, mass, force and pressure, etc.

SRO laboratory has added facilities for temperature calibration by
PRTs up to 400°C. WRO laboratory has started the in-house
calibration for pressure gauges for ranges up to 600 kg/cm?®.
Standard RTD thermocouples and Weighing balances.

Commercial Testing

In order to utilize spare capacity available in BIS Laboratories,
commercial testing has been commenced in Central Laboratory
(cement for Delhi Administration) and Southern Regional Laboratory
(various items for canteen stores, department of Ministry of
Defence). Guwahati Laboratory continued to conducts tensile test
for samples for licensees on chargeable basis.
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BIS Laboratory Recognition
Scheme

The revised BIS Laboratory
Recognition Scheme, 1995, aligned
with international system outlined in
ISO/IEC Guide 25 (General
Requirements for Competence of
Calibration and Testing
Laboratories) and operated to
recognize outside laboratories for
utilization of their services mainly to
test samples generated from BIS
Certification Marks Scheme, was
implemented with effect from 1 April
1998. A total number of 90 outside
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laboratories have been recognized.
A list of the recognized laboratories has also been put up on the
web site.

VIGILANCE ACTIVITIES

Vigilance Department of the Bureau of Indian Standards
functions with the objective of creating an environment so as to
discourage corrupt practices amongst its employees. The
Vigilance Department is headed by a Chief Vigilance Officer
who operates in close coordination with other agencies such as
the ‘Central Vigilance Commission’, the administrative ‘Ministry
of Consumer Affairs & Public Distribution’, and the ‘Department
of Personnel & Training' under the Ministry of Home Affairs. The
activities of Vigilance Department are organized in accordance
with an Annual Action Plan. The main functions of this
department revolve around the preventive, the detective and the
punitive aspects of vigilance.

In the year 1999-2000, a ‘Status Paper on Corruption in BIS’
was prepared by the Vigilance Department in which the two
pronged approach adopted by the Bureau through the educative
measures and strict punitive actions taken by the Vigilance
Department was elaborately discussed. Deliberations on this
paper were held in the meeting of the Executive Committee (EC)
which led to formulation of a Sub-group consisting of three EC
members to get inputs from various licensees/applicants and
other sectors to go into the causes of corruption in BIS and to
suggest remedies based on the feedback received from such
sources.

As a part of preventive vigilance activity, several suggestions for
systemic improvements based on various case-studies have been
given by Vigilance Department to various activity heads. The
Vigilance Department is also entrusted with the work of
scrutinising/examining the Annual Property Returns as well as
final transactions in movable and immovable properties filed by
the Group ‘A’ and ‘B’ employees of BIS. During the year
1999-2000, 780 permissions were granted for acquisition of
immovable property. In 1 018 cases vigilance clearances were
granted as requisitioned by the Administration and Establishment
Departments for considering promotions and forwarding the
applications of BIS employees for outside posts. Moreover, during
this year 75 percent of the complaints received were finalized by
the Vigilance Department after thorough and detailed
investigations.

In order to create greater awareness about the importance of
vigilance activity, vigilance workshops and programmes on the
related subjects were organized by the Vigilance Department
which were also attended by the heads of Regional and Branch
Offices. Vigilance Officers addressed the newly recruited
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Assistant Directors of BIS to acquaint them about the role of
Vigilance Department in BIS. Further, 57 Group A Officers of
BIS were trained to function as Investigating and Presenting
Officers by the ‘Centre for Research, Planning & Action’ (CERPA)
for which the training was organized by the Vigilance Department
in coordination with the Human Resource Department of BIS.
Moreover, as it has always been felt desirable to impart training
to the vigilance personnel to acquire knowledge about the latest
developments in vigilance techniques Several intensive training
programmes in vigilance matters were attended by the Vigilance
Officers including the Section Officer working in the Vigilance
Department in the year 1999-2000.

INFORMATION SERVICES

Technical Information Services

Techincial Information Services are provided to industry, exporters,
individuals and government agencies in response to their enquiries
and also to keep them updated on information on standards,
technical regulations and certification systems. In this endeavor,
more than 5 000 enquiries were responded to during the year 1999-
2000.

WTO/TBT Enquiry Point

Being the WTO/TBT National Enquiry Point, BIS exchanges
information on standards, technical regulations and conformity
assessment procedures with WTO Secretariat and other WTO
members. BIS received 711 TBT notifications of other member
countries during the year, which were circulated to the concerned
interests including ministries and state government agencies.

ISONET Activities

BIS actively partlmpales in the ISONET which functions under the
ISO Information Committee (INFCO). BIS
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also participated in INFCO meeting held at
Geneva in November 1999.

Information Bulletins

To keep the users abreast with the latest
developments in standardization and
quality systems, following information
bulletins are brought out by BIS regularly:
(i) Standards India (monthly, English
journal), (ii) Standards Worldover-Monthly
Additions, (iii) Current Published
Information on Standardization (monthly),
(iv) EC Norm Scan (Slandardization News
of EC) (quarterly), (v) Standards: Monthly
Additions, (vi) BIS Catalogue, (vii)
Manakdoot (quarterly Hindi Journal), and
(viii) Additions to Library Buuks and
Pamphlets.

Database Services

BIS continued to provide database on
Buyers' Guide, Bibliography of Standards
to the industry, exporters and to those
engaged in standards formulation. These
services were availed by more than 500 customers during the
year.

BUREALI OF INTHAN STANDARDS

Buyers’ Guide
Buyers’ Guide is a data base of products covered under
Certification Marks Scheme of BIS and includes name and
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BUREAU OF i1NDIiAM STANDARDOS

address of the licensee, IS No., licence
No. with its validity, status of the firm, etc.
The information is available both on
floppy diskettes and hard copies.

Bibliographic Service

BIS has been providing bibliographies of
standards worldover on specific subjects
through its database entitled
‘Manaksandarbhika’. It has more than 200
000 records. The outdated mainframe
DOS-based Bibliographic data base has
since been converted into user friendly
Windows based software for providing more
efficient service to the customers.

Issuer of Identification

Number (lIN)

BIS facilitates the issue of |IN, as per ISO
7812, by sponsoring applications from
Indian banks/organizations to the
American Bankers Association (ABA).
Eight applications were sponsored and
eight |IN issued during the year to State
Bank of Bikaner and Jaipur, Hindustan Petroleum Corporation
Ltd, Bank of Baharin & Kuwait, The Nedungadi Bank Ltd, ABN
AMRO Lid, Bank of America, Vysya Bank Ltd, and Centurion
Bank.

World Manufacturer Identifier (WMI) Code

In coordination with Society of Automotive Engineers (SAE), USA,
BIS fulfills the responsibility of issuing of WMI codes as per I1SO
3780 to the automobile manufacturers and exporters in India. Seven
WMI codes were allotted during the year for scooters, three
wheelers, passenger cars, buses, trucks, etc, to leading
manufacturers including Honda Motoreycle and Scooter India Pvt
Ltd, Hyundai Motor India Ltd, Piaggio Greaves Vehicle Ltd and
Honda Siel Cars India Ltd.

With

Installation of Internet
Connection

In an effort to provide timely and more
efficient service to its customers, an
exclusive internet connection has
been installed in Technical
Information Services Centre.
Technical enquiries, exchange of
technical information with WTO
members are now being promptly
done through E-mail. WTO/TBT
Notifications and other documents
are also being downloaded directly
from Websites.

Library Services

During the year, Library Services Centre (LSC), at the Headquarters
and also at its four Regional Offices at Mumbai, Calcutta,
Chandigarh and Chennai added to its collection more than 12 000
books, standards type documents issued by overseas standard
bodies as well as publications and standards issued by various
learned societies and foreign associations engaged in the work of
standardization.
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The Library continued to supply basic information for the
updation of mechanized data base of World Standards called
Manak Sandarbhika maintained by Computer Centre. All the
standards received here were
codified for inputing in the data
base which now comprises above
3 lakh records.

The library has 1 400 individuals
and organizations as current
members in various categories.
Out of this 140 members have
joined during this year. About
36 413 publications/standards
were consulted or issued to the
representatives of trade and
industry as well as officers and
staff of the Bureau.

Reference services were provided

—— to 7 433 visitors by way of
preparing 6 exhaustive subject bibliographies and making
available the reference materials of their choice. The reference
unit fully supported the standard making departments by
providing the bibliographies prepared manually. It assisted the
Indian Trade and Industry by answering 6 460 long and short
range queries received from them.

Library Services Centre also provided its service for codifying
draft Indian Standards as per International Classification for
Standards (ICS) propounded by ISO. During the year, 672 drafts
were codified.

Library received around 430 periodicals, current issues of which
are regularly circulated to the concerned departments to keep the
officers abreast of the latest developments in science and
technology.

TRAINING SFRVICES

Training Institute

Bureau of Indian Standards had set up National Institute of
Training for Standardization and Quality Management
(NITSQM) in the year 1995 to meet the training needs of
Industry, Government and Service Sector. The institute is
functioning as a profit centre for the last two years and has
carved out a niche amongst all the training providers in quality
related courses. During the year 1999-2000, the Institute has
organized 63 training programmes through which 1 305
participants have got benefited. The training programmes were
organized on important topics like 1ISO 9000 Awareness and
lead auditors course, ISO 14000 Awareness and Lead Auditors
Course, statistical techniques for 1ISO 9000, HACCP
programme, accredilalion ol laboratorles, enhancing MH skills
and internal quality audit skill enhancement (ISO 9000), etc.

Training to Overseas Participants

Like every year, NITSQM organized the thirty-second
International Training Programme on Standardization and
Quality Systems from 20 October to 17 December 1999 for the
developing countries of Asia, Africa, Europe and Latin America.
23 participants representing 11 countries attended the
programme. The programme has been organized every year
since 1968. So far, 32 such programmes have been organized
and a total number of 663 nominees from 70 developing
countries have taken advantage of this programme.
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in Product Testing for BIS
Licensees/Applicants

Every year BIS laboratories, as a
service to the industry, especially its
licensees and applicants, organize
short term training programmes to
impart proficiency in testing of
various products to their testing
personnel. During year 1999-2000,
twelve such programmes were
organized on testing of LPG stove,
electric iron, immersion heater,
paraffin wax and bleaching powder/
chlorine tablets by Central
Laboratory, Sahibabad; HD Cable
and Domestic LPG stove by
Western Regional Laboratory,
Mumbai; paraffin wax and cable and
Conductor by Eastern Regional
Laboratory, Calcutta; cotton vests and LPG stoves by Southern
Regional Laboratory, Chennai.

Besides, Central Laboratory, Sahibabad also accepted two students
from College of Applied Sciences for Women, Delhi and three
students from Bhaskara Charya College of Applied Science, Delhi
for eight-week summer training in testing of food items and
packaging.

CONSUMER RELATED ACTIVITIES

BIS promoted consumer awareness regarding BIS activities by
conducting consumer awareness programmes and by participation
in seminars/workshops/conferences and exhibitions organized by
consumer organizations through its network of regional and branch
offices. During these programmes, participants were informed about
various Quality Control Orders, penalties for misuse of BIS Standard
Mark, Consumer Protection Act, consumer grievances redressal
mechanism, efc.

Consumer's Day

The World Consumer's Day was celebrated on 15 March 2000. The
programme was inaugrated by Hon’ble Minister of State for Consumer
Affairs & Public Distribution, Shri V. Sreenivasa Prasad. On the
occasion, a seminar on the theme ‘Quality and Standards Consumer
Awareness’ was organized jointly by the Department of Consumer
Affairs, Government of India and BIS. The programme was attended

by over 100 participants.

Literature

Eleven brochures on the subjects of
consumer interest published by BIS
have been translated and printed in
different regional languages such as
Assamese, Gujarati, Marathi and
Punjabi languages.

Public Grievances

Complaints regarding BIS certified
products received from consumers
are being reviewed and monitored
every month to provide speedy
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redressal to the complainants. With constant monitoring, the
number of pending complaints as on 31 March 2000 has been
brought down to 25 as against 32 pending last year (see Fig.
5). Regarding public grievances other than those related to BIS
certified products, there were only
stray cases, mostly in verbal and
immediate actions were taken for
redressal of the same.

Internal Grievances

Grievances received from different
BIS employees are being reviewed
every month to provide speedy
redressal to the grievances. With
constant monitoring the number of
pending complaints as on 31 March
2000 has been brought down to 7 as
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ACTIVITIES

The Bureau continued its active
involvement in the international
standardization activities by
participating in the administrative and
selected technical committees of the International Organization for
Standardization (1SO) and International Electrotechnical
Commission (IEC). India, through BIS, continued to take leading
part in the SAARC region and also continued its efforts towards
reinforcing bilateral relations with other countries.

International Organization for Standardization (ISO)
Meetings of ISO Committee on Developing Country Matters
(DEVCO), General Assembly and Council were held in Beijing,
China from 18 to 23 October 1999. A delegation led by
Shri P. S. Das, Director General, BIS attended the meeting. During
these meetings, the Indian delegation took an active part in
deliberations concerning various issues which led to the following
important decisions:

National Standards Bodies to be part of the trade negotiating
teams in their respective countries.

1SO taking initiative for creating standards for a wide range of
service sectors.

ISO/IEC Guides to be the basis for accreditation of certification
bodies.

International Electrotechnical
Commission (IEC)

Ihe Bureau has been attending
meetings of the various Technical
Committees and Sub-committees of
IEC.

Bureau also represents India on
the IEC Council Board. IECCB is
the body that implements the IEC
Council Policy and makes policy
recommendations to it. The CB is
a decision making body which
also endorses the agendas and
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prepares documents for Council and Committee of Action. The
sixty-third IEC Council Meeting was held on 28 October 1999
in Kyoto, Japan. India was represented by a delegation headed
by Shri P. S. Das, DG, BIS. Various issues were discussed and
following decisions were taken:

New edition of Master Plan to address issues related to changing
market perceptions of the IEC, Industry involvement and
conformity assessment and certification programme.

Approval of a new field of technical activity dealing with magnetic
fields associated with human exposure.

Rules to be modified for allowing observers to attend the
Conformity Assessment Board (CAB) meeting to provide an
opportunity to enlarge an open attendance for having first-hand
experience of discussions on conformity assessment.

The Development of first Industry Technical Agreement (ITA)
on Open Platform Initiative for Multimedia Access (OPIMA) very
much needed by IT industry.

Availability of basic documents in electronic format for technical
officers.

IEC emerging as a facilitator of global trade and strategic
contributor to the goals of electrotechnical industry to make
international trade simple and without barriers.

Initiation of a project within Conformity Assessment Committee
(CASCO) of ISO to develop an international standard or guide
on peer assessment.

Additionally, to increase the involvement of Indian electrical,
electronics and information technology industries in the International
Standardization work and to provide a national forum to discuss
and decide the policy matters concerning International
Electrotechnical Commission (IEC), a Committee, namely, Indian
National Committee of International Electrotechnical Commission
has formally been constituted.

Besides the above meetings, several delegations from the Bureau
also attended the various Committee Meetings like REMCO, IEC
CMC & IECEE, INFCQ, Codex, etc, from time to time and presented
the views of the developing countries.

RLOs Meeting

Meeting of Regional Liaison Officers (RLOs) of ISO held on 17
October 1999 in Beijing, China. During the meeting Shri P. S.
Das, DG, BIS presented his report as RLO for South and Central
Asia Region. He touched upon the various problems being faced
by the developing countries such as, participation of developing
countries in 1ISO Standards Committee Meetings, setting up of
accreditation bodies, procurement of Certified Reference
Materials (CRMs), development of International Standards
needed by developing countries and adoption of Information
Technology in standards formulation activity. Based on the
inputs provided, it was decided to form a Working Group to
further explore ways of increasing the participation of developing
countries in ISO Council.
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As a Regional Liaison Officer (RLO) of ISO for South and Central
Asia Region, Shri P. S. Das, DG, BIS visited Sri Lanka Standards
Institution, Colombo, Sri Lanka. Bangladesh, India, Iran,
Kyrgzstan, Nepal, Pakistan, Sri Lanka, Turkmenistan and
Uzbekistan are covered under the region. The objective of the
visit was to encourage countries to take part in international
standardization activities and bring the problems faced by
developing countries to the knowledge of ISO. During the visit,
he also explored ways and means for furtherance of cooperation
at regional level.

SAARC Cooperation Programme

As the offshoot of the Regional Approach to Standardization
Workshop held on 9 and 10 December 1997 in New Delhi, it was
decided to hold the meeting of Standing Group on Standards, Quality
Control and Measurement. The First Meeting of this Standing Group
of Experts was held on 29 and 30 June 1999 in New Delhi. Besides
India, Bangladesh, Bhutan, Nepal and Sri Lanka participated in
this meeting.

The objective of setting up of this Working Group is harmonization
of standards within the SAARC region. The major recommendation
of this Standing Group is formulation of a Regional Action Plan of
the South Asia region to be presented in the various international
fora. Other important outcome of the meeting was that India would
act as the coordinator for the next three years to monitor and facilitate
the Regional Action Plan.

Bilateral Cooperation Programmes

The Bureau continued to strengthen its relations with the
countries having cooperation programmes and strive to form
some new areas of cooperation. There were delegations from
Moscow and Tanzania.

Visit of ISO President to BIS

Prof G. Elias, President, International Organization for
Standardization (ISO) visited BIS on 15th March 2000. During the
visit he called on Hon'ble Shri Shanta Kumar, Union Minister for
Consumer

Affairs Public Distribution,Hon'ble
Shri V. Sreenivasa Prasad, Minister
of State for Consumer Affairs and
Public Distribution and Shri K
Srinivasan, Secretary, Department
of Consumer Affairs, Government of

India.

and

During the discussions with Hon'ble
Shri Shanta Kumar, Prof Elias
highlighted the role ot ISO and his
concern for developing countries.
He appreciated the active
involvement of India as a founder
member of ISO and the role played
Ly BIS, as d iepiesenilalive uf lndia
member body in various policy
committees of ISO. He also
highlighted the role played by
Director General, BIS as Regional
Liaison Officer of ISO for South and
Central Asia. He also called on
Hon'ble Shri Sreenivasa Prasad, Minister of State for Consumer
Affairs and Public Distribution and met senior Government officials.
During the meetings, he informed that the international
standardization community recognized the important contribution
made by India by providing 1SO Presidents, Vice Presidents and
Chairman of the Committee for Developing Country Matters
(DEVCO) in the past. He also visited BIS and addressed the senior
officers of the Bureau.
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Visit of DG, Sri Lanka Standards Institution to BIS

Shri C.D.R.A. Jayawardene, Director General, Sri Lanka Standards
Institution (SLSI) called on BIS on 2 February 2000 to explore the
possibility of sharing responsibilities under each other's conformity
assessment scheme.

HUMAN RESOURCE DEVELOPMENT

As on 31 March 2000, a total of 2 219 persons were on roll in BIS.
The deployment of personnel in the various functions of BIS during
1999-2000 is given below:

A9 FH1Eq [P
31 ATd 2000 1 Gl 2 219 Afa 91 77 2R H A &) 19092000 F
drE o A1 B #t Ay afafaflet d @ S 5 uer &

wferfafey 31 #rd 2000 ®) Activity Deployment of
Frafora wdard Personnel as on
31 March 2000
FRINE 48 Corporate 48
Hr=e fAerfwor 241 Standards Formulation 241
THTOTH 1235 Certification 1235
PRIDEICIY 234 Laboratories 234
qEHAIS] FET Han 184 Technical Support Services 184
wemET Ud A 277 Administration and Finance 277
T 2219 Total 2219
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BIS for its employees such as
Group Insurance Scheme and
Holiday Homes were continued.
This year agreement in respect
of BIS holiday homes at Shimla
in Himachal Pradesh and Mount
Abu in Rajasthan has been done
for another one year and
formalities of setting up another
holiday home at Goa are almost
completed and it is likely to start
from 1 September 2000.
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ufErere sriwmEr B am ge e srfwdEt 7 a9 2R & i@l ek
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H o9 deaql drEEn 9 s sfRmRa @ fa ede R
B, THGHIA & JeaH § Aga vay e sreE, & #7 un an
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3O sfaRad W @Rl @ 36 BIfE S @1 &9 9 ey 23 A
wmftagt weHT, wrienel genfs & o e fey v, R a1 @
faw a1 A wdwn el il gm o e e o) g5
gEay 3 Ay W sHaiRal & sEes SEEn 9 uRREe SeE o
faf=r wrtemenadl, wifisat sonfa & for ofte sfwfRat 5 aws@r
R 1w

HYSIHY AR AT Waa
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Ht -9 w wrda "

ARG AFES] D TSTETE 91 A 2R THEE @ geagie 4SRN
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WwSAIdd g1 @ A1 ga ¥ | a8 aRErer e wE & Rerd fhy e
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Iuerar €| 39 gRarerr 9 e &g A g o e | & 35 9 w9
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fafiee 7€ el @ gearr @ @ & | AwvesR 9@ aftaee
IUHO @1 o B oy AnfgeF fear &) wvedr & @ S-m |
&Y & Teard fawr & ferg wwar e
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Training of BIS Personnel

BIS continued to make its efforts on development of human resource.
As a part of the development of human resource, BIS personnel
are imparted training through in-house training programmes and
also by deputing them to the training programmes being organized
by various agencies. '

In-house Training

In the year 1999-2000, 65 in-house training programmes were
organized in six different areas for 705 personnel covering 3
210 mandays of different levels of employees. Some of the
major areas where training was organized are Computer
Training on Windows 98 and MS Office 97, training on sexual
harassment at workplace, training for presenting officers and
investigating officers, etc.

Training by Outside Agencies

Besides the in-house training programmes, the advantage is
continuously being taken of the various training programmes by
different outside agencies by deputing officers and staff of BIS in
these specialized programmes. During the year, 64 personnel were
deputed to attend 30 different training programmes covering 226
mandays. Some of the important training programmes were
executive development programme for section officers, management
development programme on leadership through transformation:
Indian insights, training on HRD for TQM and
ISO 9000, Quality Systems NABL training, training on effective public
relations, programme on effective trade union management,
advance course on vigilance mechanism, etc.

In addition to these, 36 BIS personnel were also nominated to
attend 23 different seminars, conferences, workshops, etc,
relevant to their functional areas covering 81 mandays organized
by various outside agencies so that they may be kept abreast
with the latest knowledge on the subject. The officers nominated
to the various workshops, seminars, etc. also presented the
technical, papers.

COMPUTERIZATION AND OFFICE AUTOMATION

The Bureau, in order to keep pace with technology to provide
speedier and reliable information to consumer and industry,
continued its efforts towards computerization in various functional
areas like standards formulation and certification.

PROJECTS

Indian Standards on CD-ROM

Project on Electronic Storage/Retrieval of full text of Indian
Standards/BIS Publications has been successfully completed in
collaboration with M/s Book Supply Bureau, New Delhi. The project
was completed within a record time of two and a half months and
was launched on 11 October 1999. All Indian Standards and BIS
publications are now available in electronic format on CD-ROM.
This project has earned revenue fo the tune of Rs 3.5 million in a
span of six months without any investment.

Expert System for Fire Protection

The Project on Expert System for Fire Protection has been
successfully completed in collaboration with M/s NIIT Ltd, New Delhi.
The software is useful for guiding the fire-fighting expert in designing
of buildings and installation of fire fighting equipment. The software
would be released for sale after being replicated on CD-ROM.
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w1 2Rt afafaftay & @Afea segedawr @) uRatern
oW e A w et § smyfe drenfhel @ s e
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Projects on Integrated Computerization of BIS Activities

BIS has embarked upon an ambitious project to computerize all
the activities with the use of modern technology. The project is
under consideration at various levels.

Office Automation Facilities

Procurement and installation of 64 numbers of Pentium-II
based PCs has been completed at various BIS offices. The
computers are loaded with latest Windows based software to
carry out various activities. Procurement and installation of 17
numbers of printers has also been completed. Procurement
and installation of 11 number of modems was also completed
g)f facilitate Internet access by various Departments/Branch

fices.

Internet/E-Mail

All regional and branch offices
including BIS Central Laboratory are
now connected through Internet. With
this, it has been possible for the
Consumer/Iindustry to effectively
communicate with the Bureau.

BIS Web Site

All the contents of BIS web site have
been redesigned to give it an
improved look. Web pages are
restructured to facilitate easy
navigation. More information has

99 aftep gEemE a9m & e gad
i feres gEaT Sl A ® | o AT B 99 WIge & STHA @ Aifey
&3 @ [0 UF amTge drovex A @ren T #| Sl 98 9 B b
o 01 @R &1 99 wige ufafdq sfwas 200 9 afde fRew ura @ 2
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been added to make it moare
informative. To monitor the access of BIS web site, a visitor counter

has been added. The data shows that on an average BIS web site
receives over 200 hits per day.
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For the eleventh consecutive year, that is, 1999-2000, BIS
achieved the goal of self reliance in meeting its non-plan

expenditure without any budgetary support from the Government

of India.

561
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0 |
3 IR @
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g9 94 1999-2000 & TR
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Fig. 6 Income (In million Rupees)
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INCOME 1998-99

v geh Certification Fee 489.47

" @1 fawl Sale of Standards 24.20

el Tl g Quality System Fee 17.86

Wl oY = Interest on Deposits 0.00

s fafae ama Misc.Income 8.13
aim TOTAL 539.66

I

EXPENDITURE

dd+1 3l %17 Pay and Allowance 317.57

waiigi @M Retirement Benefits 16.18

=1 "l wal @1m Other Operating Expenses 153.40

Hed g Depreciation 15.45
at TOTAL 532.60

aiftrely Surplus 7.06

Revenue (Non-plan)

Total income during the year 1999-
2000 was Rs 674.79 million against
Rs 539.66 million in the previous year
resulting in a growth of 25.04 percent.
The largest contribution to the income
was certification marking fee which
stood at Rs 606.36 million against Rs
489.47 million in the previous year
(see Fig. 6).

Income & Expenditure
Expenditure during the year 1999-
2000 has risen to Rs 570.32 million
from Rs 532.60 million during 1998-
99 depicting an increase of 7.08
percent. Then operative surplus
stood at Rs 104.48 million
compared to Rs 7.06 million in the
previous year.

A comparative statement of Income and Expenditure during 1999-

2000 vis-a-vis 1998-99 is given below :

(&9 <u oirg W)
(Rupees in millions)

1999-2000

606.36

2943

23.30

6.34

9.36

674.79

327.73

56.20

170.03

16.36

570.32

104.47

qfs /a0 ()

Increase / decrease

24

22

100
15

25

22

0
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HRA™ TS &R
31 Ard 2000 &1 yadT facer
BUREAU OF INDIAN STANDARDS
BALANCE SHEET AS ON 31 MARCH 2000

S 31.03.2000 &1 Refy 31.03.99 @l Resfa
SCHEDULE AS ON 31.3.2000 AS ON 31.3.1999
fafer wla
SOURCES OF FUNDS
ot AR U
Capital Fund N 294312395 273458518
Rerd s ffer an
Reserves & Funds (0] 1322275970 1070875612
e k]
Loans P 30000000 35200000
4T TOTAL 1646588365 1379534130
fiferal &1 suaty
APPLICATION OF FUNDS
sraer gt w7
Fixed Assets Q 188892652 189596086
Free R
Investments R 1211915621 933275808
wrferd goft
WORKING CAPITAL
Te gfteafr, s e arfim T
Current Assets, Loans and Advances S 274328611 280082812
;e audl |
Less : Current Liabilities T 28548519 245780092 23420576 256662236
17 TOTAL 1646588365 1379534130

ararawer Afal /e few aRRee- av @ a1 2
Accounting Policies/Notes on Accounts are given at Appendix-I.

&R Q) wE Iyfaai | &1 W 2

The Schedules referred to above form the part of Accounts.

B/ Sd /- &Il / Sd./- BRI/ Sd./-
(droa. @) (@roh. s 39) (TA3MR o)
(P.S.Das) (B.G.Sankara Rao) (H.R. Ahuja)
Herfaers, M1 |7 2R SuHEfAdeE fam, wr w1 am e faw, s oA 2@
Director General, BIS Dy Director General (Finance), BIS Director (Finance), BIS

28



31 wrd 2000 ® wurw ad &1 g AR FW A@n
INCOME AND EXPENDITURE ACCOUNT FOR THE YEAR ENDED 31 MARCH 2000

3Td INCOME

1. UHIVE eH
Certification Fees
P i B T L O e
Quality System Certification Fees

3. =l @1 A
Sale of Standards

4. I I
Other Income

5. WREN I
Gowvt. Grant

AT TOTAL

<qYq EXPENDITURE

1. 9a9 AR =
Pay and Allowances
2. a1 fagfr s

Retirement Benefits
3 I EE A
Other Staff Benefits
4. TET Y
Travelling Expenses
5. iR sl &1 @

Subscription to International Organizations

6. ST
Production

7. gt
Testing

8. HEN
Publicity

9. HEa &I

Office Expenses

10. AYHT 9 TEYEE
Repairs & Maintenance

11. 39 =9
Other Expenses

12. favg o gRare o 2"
World Bank Project
Revenue Expenses

13. IR

Deprecialion
anT TOTAL

e aRfEra Fifer F sty siaRa

Surplus Transferred to General Reserve Fund

IR

SCHEDULE

W >A

r~ ?ﬂ A 8 < g — éi T 13 ) 55 1113 mah O 6 O §$

24 24

04

29

are], a4
CURRENT YEAR 1999-2000

BOB365678
23298672
29433416

15704912

674792678

327732825
56202537
13894467
239855248
9962690
7944714
33696456
6078001
43351673
17815720

13325618

16357311

570317260

104475418

-
-
Ty =

o af
PREVIOUS YEAR 1998-99

489470406
17857791
24198540

8134388

539661125

317572599
46183119
1523?6?5
22251612
11563539

4683177
30311087
4091651
40460825
11859787

12772697

163935

15450053

532601696

7059429



IFggA ¢ — Al @) fa) SCHEDULE A — SALE OF STANDARDS

die], 9§ CURRENT YEAR

frwerr 9 PREVIOUS YEAR

1999-2000 1998-1999
1. WA AFS  Indian Standards 27515061 22518201
2. fagsfi weeE Overseas Publications (Commission) 1918355 1680339
I TOTAL 29433416 24198540
Ay €1 — 3= 31y SCHEDULE B — OTHER INCOME
1. 9991 9 a0 Income from Investment
=TS | el AT Gross Interest Income 99165274 78457522
7™ ey waee & fov ggfRe [
Less: Interest Transferred to Earmarked Funds 92827000 78457522
a7 a9 & FT 39 Net Income from other Investments 6338274 -—
2. e, Twrae iR uf¥Er yew Conferences, Consultancy & Training Fees 3231064 4034428
3. fafdsr Miscellaneous
(@) Ikt U REER () National Quality Award (Net) 140861 201250
(@) 3179 Others 5094713 3808710
I T TOTAL 15704912 8134388
Iy W1 — da<1 3R Wl SCHEDULE C — PAY AND ALLOWANCES
1. F@T PAY
R B Ve (RT3 vreay)
Members of the Bureau (Other than Director General)
HEIfae@ Director General 294550 284200
el Officers 91581239 107703947
wih Staff 105323604 111798328
2. Wd ALLOWANCES
IR T HEW (AEFEYS B BISIHR) .
Members of the Bureau (Other than Director General)
AEIfS9I% Director General 190736 206892
Sf&rsT Officers 58113286 42750646
¥TH Staff 72229410 54828586
@ TOTAL 327732825 317572599

30



PAE

A ¢ — 3w =g SCHEDULE M — OTHER EXPENSES

i, @ CURRENT YEAR fower af PREVIOUS YEAR

1999-2000
1. o/ 4 W Research and Consultation —

1998-99

2. R, WYl vd uf¥eor $1@ Conferences, Consultancy and Training Programme 2132697 2694373
3. golagI) affdsr WUEA Electronic Data Processing 2202689 1607714
4. qw@led g8 3R 9 @9 Library Subscription and Other Expenses 310005 506443
5. ol 99l Yo N B FRIAE! WK Audit Fees and Legal Charges 1283185 1020680
6. 1% Uf¥Evr Staff Training 1125004 252860
7. Ere FEiT FoT WR & /@ 1) ge

Interest/Interest Subsidy on House Building Loan 3281871 2671500
8 371 WVl 9¥ =9 Interest on Other Loans From :

(@) &= \¥HR  (a) Central Government — -

(@) a7 "1 — dee d% W (b) Other Sources — World Bank Loan 314872 —
9 a1 Y d€¢ |@id # el Bad Debts Written Off 8570 5940
10. 3MEEA Sfiw 97 (siwram™ &1 ¥=) IEC GM 97 (Net of Contribution) s 1182966
11. W9 S WARIE Golden Jubilee Celebration - 547471
12. TV GEfT WIR Quality System Charges 2666725 2282750

T TOTAL 13325618 12772697

GI‘BIEN N 1 — fava ¥ aRareET Yo 24y
SCHEDULE M1 — WORLD BANK PROJECT REVENUE EXPENSES
1. ORI 1 — HESIERT Aa v A e

Project 1 — Standardization Management & Standards Development - S
2. OREGET 2 — SRl H U S

Project 2 — Upgrading Quality of Products — 163935
3 oREGFET 3 — 9T @R WIS dedd $1 Sa

Project 3 — Upgrading BIS Lab network == =
4, URASTT 4 — 9 =R iy ARt 1 Aega ween

Project 4 — Strengthening BIS Training Activity - ——
5. OREGET 5 — W ¥ & HaHAIToS WAl B 9T

Project 5 — Strengthening BIS Promotional Efforts —_ —_—
6. uRaeF 6 — faia @ fog as-Na wemmn

Project 6 Technical Assislance lo Exports — _
7. WRANET 7 - WEE G B

Project 7 — Standards Information Centres —
8 URANHT 8 — gAEgil U g gA wifr vd

arae wfsha GE]
Project 8 — Electronic Document Image Retrieval System & e — —_
5 7 o ————_—
Intractive Information System - /ﬂ:ﬂﬁ 7 ; S o )
AT TOTAL 7/ R, SWASTA Nog T 163935
i A s R4
e % S0t P \




A T — gofififer SCHEDULE N — CAPITAL FUND

9l 9 CURRENT YEAR fawenn 9 PREVIOUS
YEAR
1999-2000 1998-99
foc uah faed & IR As per Last Balance Sheet 273458518 826262473
ST - Add:
() AeErTa se § Golt aRefel & ara @R o @ B9 9. 1 29)
Cost of Assets Capitalized from Plan Grants (Refer Schedule ‘O’ Sl No.1) 586610 51432963
(iy fawa d& o A o PR 9§ sfaRor
Transfer from World Bank Loan Redemption Fund Account 5200000 5200000
(i) af & <R oieTa = (@ Seaen e B § sialRa afl)
Capital Expenditure During the Year (Amount Transferred from 15072507 29068249
Infrastructure Development Fund)
I TOTAL 294317635 911963685
41 Less :
(y Toirma B & s wwEar [ 3 afae
Transfer from Capital Fund to Infrastructure Fund 274100000
(i) Uefrra fAfer & g BAf A i
Transfer from Capital Fund to Pension Fund — 364400000
(i) gee @ #§ sren goira
Capital Investment Written Off 5240 5167
a7 TOTAL 294312395 273458518
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agd 3l — Ruid 3k FAféaT SCHEDULE O — RESERVES AND FUNDS

i o 1 @itel 1999 19992000 @ Siwer  af @ <k ad 19992000 B <A 31 |rd 2000
9. ® 9y Ay e uifal  wiftaat / fafres [YATT @) Rafa
S| Particulars Fund Balance Grant Received Other Receipts/  Utilization during the As on 31
No. As on 1 April 1999  during 1999-2000 Appropriations year 1999-2000 March 2000

l I I
qsft e i
Capital Revenue Total
1. it @ uikar # At (g & W)
FUNDS IN THE PROCESS OF CAPITALIZATION
(NAME OF THE PROJECTS)
(v) warTETe SYRRY, TeY o9 Heg suwey A

Laboratory equipment, computer and associated equipment fund 10672508 _— 431375 586610 e 586610 10517273
(@) @rormEn wETTe-HE-sEea wa A (Interest)

Kolkata Lad-cum-Office Building Fund 458933 —_ —_— — — 0 458933
@) e e & oReoE AR

S & T Project Fund 77885 — —_ — — 0 77885
(&) =% sme e

Staff Housing Project —_ R - b s 0 0
€ e R AR

GATT Project Fund 162370 . — —_— — 0 162370
(v) witveror wveny e

Training Institute Fund 1957000 S == — S 0 1957000
(o) wdwE qEmem wEa # T P Al

Additions tc Existing Bidg. HQ Fund 192879 w— St —_ —_— 0 192879

AT TOTAL 13521575 —— 431375 586610 S— 586610 13366340°

2. HHanr [ EMPLOYEES FUND

(v) Wegdl AR Gratuity Fund 324999 — 523841 — 348117 348117 500723
(@) fawrd A4 Benevolent Fund 396208 — —_ — 218320 218320 177888
() sy 4faw AR GP Fund 318521115 — 107819157 — 35999410 35999410 390340862
(&) e wfrs B3 C.P. Fund 5592653 —_ 1368908 —_— 205255 295255 8666304
) = A (7€) Pension Fund (New) 407073622 — 52584000 — — 0 459657622

ger fAf (93r1) Pension Fund (Old) 116678 . 55500000 — 53818520 53818520 1798158

bl TOTAL 732025275 — 217795904 T— 90679622 90679622 859141557

3. = favm gy A8 OTHER SPECIFIC PROJECT FUNDS

(v) @ErEH QAWSM 604682 — —_ — 6600 6600 598082
(@) fvg %= wfoer M® World Bark Loan Redemption Fund 40534000 - 3533000 — 5200000 5200000 38867000
(&)  smarE W= fAe AR Infrastructure Development Fund 277130651 —_ 35798000 15072507 —— 15072507 207856144

4t TOTAL 318269333 = 39331000 15072507 5206600 20279107 337321226

4. |y i A

General Reserve Fund 7059429 = 104475418 — —_— R 112448847
912000 #
#EMIT GRAND TOTAL 1070875612 — 362033697 15659117 95886222 111545339 1322275870
%, 13366340 % ¥ T, 0077109 F T F1 AT F v way & AN g9 I T 3 (@) & fwfa afdw & wu F Ry w0 R, ora: 31.3.2000 FF A B @@ 7 A T A9 AA T 4280141 B 'Y

*Out of Rs. 13366340, a sum of Rs. 9077199 has been utilized and shown as advance under schdule 'S' 3(d), therefore, the unspent balance of grant as on 31.3.2000 amounts 1o As. 4289141.
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S

FqAl @1 — 3vr SCHEDULE P — LOANS

#O1 B uBfy 31 #rd 1999 @1 Reifd
Nature of Loan As on 31 March 1999

(i) ARG TGN F U
Loans from Government of India

(i) 379 Gl ¥ 9 =0 Loans from Other Sources

1. fawa 4% World Bank

7T TOTAL

35200000

35200000

36

19992000 & GINT
During 1999-2000

r
urfai
Receipts

31 urd 2000
L
1 Balance on
AT 31 March
Repayments 2000
5200000 30000000
5200000 30000000
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Iy v — are uRwmfml, Fvr st afiy

SCHEDULE S — CURRENT ASSETS, LOANS & ADVANCES

.. favor

Sl.No.Particulars

1. ¥E@T@ (a7 UR) Stock ( at cost)

(@)

(=)
()
(=1)

WOTE @1 HETal Printing Paper
PRIl H SYEIV R TR @ A
Laboratory Apparatus and Stores

T U1 HIYSY B Wud STHEG AT 2

Stationery & Computer Consumables

Iy Gl 1 A SR IEEE

Repair & Maintenance Consumables

2 Hedy oiFerdl Sundry Debtors

()
(%)

WHIeHT @1 fa®! Sale of Publications
uHoT - Certification

3. 0], A &R WA Loans, Advances and Deposits

(®)

(@)

oA m b

Haaal @1 FEfafa & f&U 707 Loans to Employees for;
(i) dareq @ @9g & fv Purchase of Conveyance

(i) amarw fAmor & férv House Construction

(iiy @*gE¥ Computer

waifeal @1 fAmfefad @ fag 5291 Advances to Employees for:
(i) TER Festival

(i) wrEfaF amga Natural Calamities

(i) == Travelling Expenses

(iv) ©ed1 4= Leave Travel

(v) @l 979 @9 Accounts Recoverable

(vij @ 31f\ Fan Advance

TR Affw (R AeErT) (@ miEa)
Adjustable Advances (Non Plan) (Employees/Parties)
uifdai @ afi (@omrTd aRareEn aEel @ i)
Advances to Parties : Under Plan Projects Schemes
v d& oo & aiarfa oifdal &1 afim

Advances to Parties : Under World Bank Projects

|epT) yifeat | ayferdt (e T /¥y / d1ge )
Recoverables from Govt.Parties: (Colombo Plan/SCAPP/ITEC)

el Ara o () (Shamduaaa d siar ufke)
Accounts Recoverable (Other) (Including Difference in GIS Account)

uferfd 51 Security Deposits

UduaT @7 Prepaid Expenses

Hid TR HTer T4 H Tax Deducted at Sources

dreae 3fiv 33 @t — A% A9 Interest Accrued & Due — Non Plan

— W[ /simaf — GPF/ICPF
— AraEETd 9RO — Plan Projects
8. @9 g1 d& 99 Cash and Bank Balances

()
(

ZEF

4% # With Banks

&l # (gRrRe @fRd) In Hand (Including Imprest)
wfthd #efi< Franking Machine

gaes # A6 Cheques in Transit

7T TOTAL

d7c], a4 CURRENT YEAR

1999-2000

2629512
1373092
886423

132506

4377456
6309577

16824495
14817289
1699425

828645
54490
4660457
799167
122998
7120

9538553
9077199
18192804
2815261

4005203
2029112
3966542
2184195

50210781

13717025

349944

90193174
980590
245576

2300000

274328611

1998-1999

2673906

1594978

920073

91945

4165201
7949365

14829143
4436710
535630

793675
93750
4069697
1120275
164281
6021

14757212

9463949

18192804

3609447

4184595
1973182
573568
1138250
94302824
10666793

71684107
659294
197162

5234975

280082812

fowelr a PREVIOUS YEAR
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S| No. PARTICULARS

1.

WEdR aaTNal Sundry Creditors

(®) @ A Inland

(@) fager 4 Abroad

() agrn Af¥ Earnest Money

UTEd g1l (fd:1) Customer Balances :

(@) faz1 Sales

(@) wHUH Certification

AT AT S (@HETRE %) Accounts Payable (Employees)
et de+ SR Heigd Unpaid Salaries and Wages

fAeR wReR (TanTIme SusEs W)
Govt. of Bihar (A/c Lab.Equipment)

ORI EYEIY (STEHETEE 9P Wa =)
Govt. of Gujarat (ABO Building A/c)

AT TOTAL

1999-2000

8430391
4800000

5950840

3725616
3313036
439359

50519

395526

1443232

28548519
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el ad PREVIOUS YEAR
1998-1999

4280876
5300155

5301968

3088159
3184290
547082

10081
395526

1312439

23420576
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dar Aifei /e feuh
etegr Afear

() ama 3R @ W

(31) EPTITAT ST @Y TR AHE F MR W P SN 8, orafh
TS B T W B AR W B G 2

@) AUET AR aiters usfd | @ ol 2

1

(@)
(i) fraw

fraer @ o fRar o 2
(iiiy wwafed g

HRAT WD) & Wid 3N 3 GHTeET B g AR T ol # A
# 1E G e e gou dUR 8 8| W B, WRTEer
IUHRVN 3R AGF—AH B WCIE P A W g &

(iv) Ty uftemfet
forae ufteafeas Wit g & verex gt o0 Tef W & T8 &)

2. e feuef)

() smereqa fRera Ay — S & e 9Bl ar s RE
301198 ® HUH TEAl dom H B TS Rawile R Frier affy @
el fodfe 1 Ry, 1998 @1 €U gwarferdl d6% # AR @
IR 1998—1999 H ATERAE Har fawr P o &1 gorm s man)
fesitep 1 arirer, 1990 & URMAS 99 ¥ 2 771.31 g WY oY | 9F 1999-
2000 & ERT 15073 @@ HUY Yord ISl O WrER iR St
SUEH, qEETEd ®) A ok gemery ¥ad W @Y fhy Ty o
150.73 TG WUY @ WY BT MR wwa [ | srerr doirrg B
NG @ Tar an)

T4 1999—2000 B BRI IETH HYa e [ & g e &
T W0 357.98 TG @ AR B AT § aw fawar T ik 9 sfeafaa
ey % s far wam e | 31.03.2000 F7 SfeaRaa [ 7 9y g9 v

(iy @) e fAafr () — S % R wffa = e R 30.11.98
& WO 1041 do@ gRT @ T2 Rymiie sk aderd wfafa @ eme
fa= 1.12.08 T T 414 G5 F IS ATART B JTHN T4 199899
¥ e T8 Gve A o @ gom e T an) g9 deE Y A R
1.4.99 @1 T4 19992000 ¥ 99 4 070.74 TG YU g A & fawg =
W AW W0 526.84 @@ By A N, Ry vew [ o 7 s A
ot | 7Y e P o F Suerer AR @ sudE § o g T8 S
st 6 e ofik waifgfa @it & forg ot Swan q@ w9 & g
tamitd® e @1 R el ura T8 g€ | s faa 31.3.2000 B
e A @ WY wo 4 59658 @A # |
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APPENDIX -1

ACCOUNTING POLICIES/NOTES ON ACCOUNTS
1. Accounting Policies

i) Income & Expenditure Recognition

a) Income is generally accounted on cash basis except
interest income which is accounted on accrual basis.
b)  Expenditure is generally accounted as per mercantile
system.
i) Investments

Investments are stated at cost.
i) Inventories

Stock of Indian Standards and other publications are not valued
and accounted for in the Accounts as they have no ready marketable
value. However, the stock of paper, lab appratus and stationery are
valued at cost.

iv) Fixed Assests

Fixed Assets are stated at cost less accumulated depreciation
provided on written down value method.

2. Notes on Accounts

(i) INFRASTRUCTURE DEVELOPMENT FUND As
recommended by Financial Committee in its 10th meeting held
on 30.11.98 and approved by EC in its 41st meeting held on
1 December 1998, the Infrastructure Development Fund Account
was created in 1998-99. The opening balance as on 1 April 1999
amounted to Rs. 2 771.31 lacs. An expenditure of Rs. 150.73
lacs was incurred during 1999-2000 on capital items viz.
Furniture & Office Equipment, Library Books and HQ building.
This amount of Rs. 150.73 lacs was therefore, transferred to
Capital Fund, out of Infrastructure Development Fund.

The interest income of Rs. 357.98 lacs was realised out of
investments against Infrastructure Development Fund during 1999-
2000 and was credited to the said Fund. The Balance in the said
Fund as on 31.3.2000 thus stands at Rs. 2 978.56 lacs as shown in
Schedule 'O'.

(i) (a) PENSION FUND (New) — As recommended by Financial
Committee in its 10th meeting held on 30 November 1998 and
approved by EC in its 41st meeting held on 1 December 1998, a
new Pension Fund Account was created in 1998-99. The opening
balance as on1 April 1999 in this Pension Fund Account amounted
to Rs 4 070.74 lacs. The interest income of Rs.525.84 lacs out of
investments against this fund during 1999-2000 was credited to
Pension Fund Account. The fund available in the new Pension Fund
Account was not started utilizing, as the report of the Actuary
appointed for calculating the perpetual requirement of fund for
meeting the recurring liability for pension and retirement benefits,
is awaited. The Pension Fund thus amounts to Rs 4 596.58 lakh as
on 31 March 2000.



| N
(i) (@) Y= Pl (qreef) — deE iR dafafer et & yras g
e A (Red) S F dvreE & G g ISE o 9 arer B
T # | oY @ SNA 537.00 S BUY B AT O Faa far mam an @i
“tert P sererT M @ arre S A it stem sk Safigia
AW @ IR TR gae far T e

(iil) MABY § W — VR HFD LI B T a5 1998—99 H 2000-2001
@ fordl sifdwgaen Wi 10629 /15698 @ BN anuHw AfAfFaH 1961 o
a1 10(23%) (iv) & e smaex § ge & ford siRgEfa frar Ty &)
2R A el ad & ford off O g & @ o ved & amdae faar gan )

@ gdEr gyHvT uH

R wReAg AeE 2R, 7€ ool & 31 W€ 2000 B WA §U ¥ @ I
AR ar oran fa=ia 31 A1€,2000 & o U @ Wi B oAt B | H ol
e gErd Sl iR ura oY ford # iR o ot e afdes
# 8 e apgfael & e el oramEn & uRvmiasy # it
el & fob 39 wra s 79 wdlfem gaen i g9 {3 17 wrdiao s
e @ afedl § RY M Sk @ SFER 4 W R o 1 9ugE
w1 ¥ dUR 5 T & IRAg Ame @, ¢ e & sreiwa @ ad
AR S| WU sy Fea €

e A2 el
fe=ran: 22 Rewav 2000

(va. udiy @)
e fASers sear gden
anféie vd Sar qame

ad 19992000 & foy Wiy A=e &, ¢ faeh
& d@l w @ gden Rurd

1 9R=y

R AT R DI RITAT 1 3 1987 B HRAG A 2R i,
1986 & AT B & 918 Gauife Fem @ w9 § g4 g6 3T qdadi
ARG A 21 &1 i TiAfRE) SN O e O Sedrs YHTOE,
el Harsl, wET anfE @ FREMR wEe o |

7R o1 ol @ fog gy gEviE Uew, agee g,
gErel B [ i Fim OeR B orEE ¥ fiedt &)

R % = P o TE AR Ao <% AR 1986 @1 €T 22(2)
o HETerar frE (e, wifawar aur Jarsi @1 we) ARt 1071 @
uRT 19 (2) & st @) 74|

2 d@l W fewlrii gerua

2.1 yRawfal &1 <A fQawn

(i) 3rg9Eh va — =re ofwmfat =o qen afis, e s
#v1, 3fy" den o 8, & 3 (4).(&) Ten (§) ¥ fRww 1y AR
368.09 T WA B Hof GATAISY A § 9 24515 w9 (Ava &
qRYTAA @ A= 179.08 @G WA qUT AHATTE GRATHAT B
IF=aIa 66.07 WG WUA) B AR GATTINGAT SUTHN # @WHE B
forr & 7ft) 399 @ fovg ¥ oRatwm & s=ada 179.08 @@
wUY qU1 AT oS $ Fwa 42.06 @ GUY B STERY
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(i) (b) PENSION FUND(OId) — The payment of pensions a
retirement benefits were made out of the Revenue Account b
means of contribution to the old Pension Fund(Old) Account.
A sum of Rs 537.00 lakh was set aside and charged under the
Head Contribution to Pension Fund on the basis of actual
requirement of the pension and retirement benefits during the
year.

(iii) INCOME-TAX EXEMPTION — BIS has been notified under
Section 10 (23C) (iv) of the Income-Tax Act 1961 vide Notification
No.10629/15/6/98 for the Assessment Years 1998-1999 to
2000-2001. Bureau has already applied for similar exemptions for
the subsequent years.

AUDIT CERTIFICATE

| have examined the Income and Expenditure Account for the
year ended 31 March 2000 and the Balance Sheet as on 31
March 2000 of Bureau of Indian Standards, New Delhi. | have
obtained all the information and explanations that | have required
and subject to the observations in the appended Audit Report,
| certify as a result of my audit, that in my opinion these Accounts
and Balance Sheet are properly drawn up so as to exhibit a true
and fair view of the state of affairs of the Bureau of Indian
Standards, New Delhi, according to the best of information and
explanations given to me and as shown by the books of the
Organization.

Place : New Delhi
Dated : 22 December, 2000

(H. Pradeep Rao)
Principal Director of Audit
Economic & Service Ministries
New Delhi - 110 002.

AUDIT REPORT ON THE ACCOUNTS OF BUREAU OF
INDIAN STANDARDS, NEW DELHI
FOR THE YEAR 1999-2000

1 INTRODUCTION

The Bureau of Indian Standards was established as a statutory
body with effect from 1 April 1987 with the enactment of Bureau of
Indian Standards Act, 1986. It took over all activities, namely, product
certification on quality assurance, consultancy services, testing, etc,
of the erstwhile Indian Standards Institution.

The activities of the Bureau are financed from receipt of fees for
certification mark, licence fees, sale of publications and grant from
Central Government.

The audit of the accounts of the Bureau was conducted under
Section 22{2 of the Bureau of Indian Standards Act, 1986 and
Section 19 2} of the Comptroller and Auditor General’s (Duties,
Powers and Conditions of Service) Act, 1971.

2 COMMENTS ON ACCOUNTS BALANCE SHEET

2.1 Under Statement of Assets

(i) Out of total adjustable advances of Rs 368.09 lakh shown in
the Schedule S-Current Assets, Loans & Advances, under the
head Loans. Advances and Deposits 3(c)(d) & (e) a sum of
Rs 245.15 lakh (Rs 179.08, lakh under World Bank Projects and
Rs 66.07 lakh under Plan Projects) had been paid towards
purchase of lab equipment. Out of above, Lab equipment worth
Rs 179.08 lakh under World Bank Project and Rs 42.06 lakh under



g3 @1 wAe fgeray 1097, WA 1996 oMl WY 1004 W fawEw
994 ¥ UTW Y| BTG A IUBYV wAMITSAT H uged € wenfim
91 9@ # o s & A ) g9 8, fag 3 Rer
uRrafeaal @ st F 98 gutar T iR g9 T w1 @
guF-gerd anEl § 39 W Hed g A yaiia F€ e
U UPNR 221.14 o @1 Rer uRasfeaat &1 =g fawor fean 7,
fore w= wew wra A waRa & s man | s g W aw T
&1 arferfagror faan war 2

(i) sudas sggaN # JATT Yob, TG Yow a1 NB Yob
& Hed H aygell Ay 74.30 arw wud @ wfd off wfe a8 2
e aRvm sy g aRewfat o1 = favor fRar man

2.2 Ry &1 aftre fawom

(i) erenfds 5 1909 # ey w7 3 RAweh & Tofa dues, sfa vad /vadt
e, gadl /uad) dad ganfe afauwa & o, fEd qeu 20,84 g
w0 ofl, fb S qew W€ Wi A A Sren T 8, 3% ReR
aftgrferal § ger fGar mar | 3w S a9 Rer aRwwfeaal sk 56
T N B e fawer R wm # )

(ii) 41 985 WU & HFVT BT TAT ST T qEJY ST W afera e
T o, fbeg 9 of aee @ A FE Srell T o | §HD a9y §d] A
=g A gol fbar a2 iR o o e o H wite fem T @) 5w
UHR ATHE TF" H IeqEA B ARG B 59 991 a6 e Fawer G
TR

2.3 \ifas wamus & far T

g o Fadr & srerta s o1 aen—snfe «ifte s w90
el o T | UH W A OF & 50 WHE @ ST 20 WO ¥ 100 WU
T B DI P TSI oRdl R A FHI TET @ T UBR 10 9§ 15
& HeU WHE ® HFR] B Wik i@l N ¥ 109596 T T S & 47|
9 1996—97 ¥ F1E @ WA |

2.4 fafQg g
e 2000 @ 37d ¥ 63.10 @ wyd, ot Ay 29eR GEvE) § fRam 1y
o, &) fdr & ayed ara ot

wfew el & 18 waw 7 fbar war €1 1994-95 @ afy |
Ugel 2250 @@ WY @ I 27 =N, R axen fed ar avt § 78
@ T B 064 @R WU @ agel 1981—82 A B B W UBR
fffa dwer @EoE) § wf fefy & Rad mh, @6ifes e sk
wfgm ol & fore g wraer 7€ A T 21 2@ A (FawER 2000 H)
qarn 6 ARawel arw JyaRd B dee Wi H SeH @1 dRdg
B oI RE R

3 9™

3.1 ecifd 580 @ ®OA & &9 @l ¥ waRa fear w2 g
1999—2000 & N IuATT fby 7Y FE] @ el § SureHd uHvT 9
TR AR AT AT 8| SrureHer YHIVE U Ofl UHSIR @ WOH 19 U H
yge faan s anfda 1
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Plan Projects were received by the Bureau in September 1997,
February 1996 and May 1994 to December 1996 respectively.
Although these equipments have already been installed and
commissioned in the lab, these were not shown in the Schedule
of fixed assets and depreciation not charged from the
respective dates of their receipts. Thus, fixed assets worth Rs
221.14 lakh have been understated on which depreciation has
also not been charged. Advances were also thus overstated
to this extent.

(i) The above schedule does not include a sum of Rs 74.30 lakh
recoverable in respect of Application Fee, Renewal Fee and Annual
Fee resulting in understatement of current assets.

2.2 Qver Statement of Assets

(i) Although capital electrical components, namely, HT/LT panel,
HT/LT cable, etc, worth Rs 20.84 lakh were damaged in fire in May
1999, their value has not been written off and excluded from the
fixed Assets. Thus fixed assets to this extent and depreciation
thereon have been overstated.

(ii) Printing paper and other stationery items worth Rs 41 985
were also damaged in the fire but the same has not been
written off. Instead, their value has been booked as expenditure
and included in the Income and Expenditure Account. Thus the
cost of production in schedule 'H' has been overstated to this
extent.

2.3 Physical Verification not Conducted

Physical verification of standards has never been conducted as
required under General Financial Rules. The stock account of
Standards under groups 1 to 9 priced between Rs 20 to 100 has
never been maintained in the Bureau. Similarly, stock account of
Standards under group 10 to 15 being maintained by the Bureau
uptill 1995-96 was discontinued by it since 1996-97.

2.4 Sundry Debtors
An amount of Rs 63.10 lakh representing Sundry Debtors
(Certification) to the end of March 2000 was recoverable.

No provision has been made for doubtful debts. An amount of Rs
22.59 lakh is due for periods prior to 1994-95 and had not been
recovered during the last four years. Rs 0.64 lakh is due for recovery
since 1981-82. Therefore, Sundry Debtors (Certification) does not
reflect a correct position since no provision have been made for
bad and doubtful debts. Bureau stated (November 2000) that the
action to write off of irrecoverable dues was under process.

3 GENERAL

3.1 Utilization Certificates in respect of grants utilized during 1999-
2000 had not been submitted though an expenditure of
Rs 5.89 lakh have been charged to the Accounts. The Utilization
Certificates need to be submitted in Form 19A of GFRs.



3.2 d& gamEl @ Refa g9 ydR of -

3.2 The position of bank reconciliation was as under:

31.3.2000 T
Siffge Ruid A wermefRfa
As on 31.3.2000
As shown in Audit Report

g

Item
A o fby g, g e @
Cheques issued but not paid 473
#w o e g, favg §@ g o TE fag
Cheques deposited but not credit by bank 346
argarafora d@ Bfse
Unadjusted bank credit 28
sraRrfors d@ fEufee
Unadjusted bank deposits 66

30.9.2000 & el

Rerfyr 31.3.2000 a6 @) 3@fy § Hag
(As on 30.9.2000) Latest Position

(Pertaining to Period up to 31.3.2000)

ifd avq ¥
Amount Item Amount
18 970 242 57 1 826 436
32 999 168 39 368 338
866 552 28 866 552

2 062 137 48 1 388 507

4 o 93 YUl AE-4 W) A€l uHE aur giita 3k
WA e W e gder @) fewlry @1 uwe

4.1 d@r gfEr @) Rufry &1 ywe
ydadi srqedal # & 13 Rulrl &1 @ ww@ a8 & 5 31.32000
uf¥grafudl &1 27460 @g dF = fdavor f&ar man

42 1 g d@l WHEe @ A aw e
uifaRmal /syfaat / affes @l & aflen a1 o=

'YL/ —
o1 gEm & gy Feew
s gd dar wEery
¢ faeen-110002

wE A8 Rt
fo=ie : 22 fawaw 2000
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4 Effect of Audit Comments on Balance Sheet, Income
& Expenditure Account and Receipt & Payment Account

4.1 Effect of Audit Comments
The net impact of the comments given in preceding paras is that
assets as on 31.3.2000 were understated by Rs 274.60 lakh.

4.2 Accounting Policies/Schedules/Annual Accounts
was revised by the Bureau at the instance of Audit.

Sd./-
Principal Director of Audit
Economic & Service Ministries
New Delhi-110002

Place: New Delhi
Date :22 December 2000
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