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CHIEF EXECUTIVE'S REPORT
— An Overview

#e Rue & & & & 0. 9. ZFR B FEd R
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1998-99, WRMA HHEH R & aEggEl W F
Udh 3R 94 Ry gar | 9@ Fhard dael HED >
e ok Sare yAvE g & Wfta 8 @
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(TaeiTd) O 99 &9 7 o awaar sifde 91
wrel Je B urd e fAme wvn 6 A o ar
1S U= 15000 @ IR YO UI &Y 4T O
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ST | 3T T U a1Te e weH fhy o ga
g fred o & A B wafy & HaE @@ g
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&1 g9 TET| W AL &R AR &ad ad il et
wfafaferdi & forg gata Gamm e 39 4 awa
RET| 39 Wad H R B HA A 53.966 TS
BUY & |

a4 # 37 Iucferd & aEeE N AR T SR/
TR @1 8, Wi SRy @ AT ont I aSr Il e
99 2 | srferaven & qgd ISR & 91 8 — o
SEHIRIET WE A §aY R @ B o uRgv & i §
uftegel 1 el aRAfIEaRl B AEAT B B U
SEH B T B TR B B EIEA B | TO
W faer B, 157 forg st Fmior 6w ared afR
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@I AFTgEHa e, 9 & — e 3R 3 Ak |
ImirehT @ #ARefY 3R savmaRl B wHIE &
fore wa. R & FReR =8 vsfod &1 e &R
HEA ol & afgeaear € [l & Afug g9 forg
HEH IR 3R ufehar sl &)

This report offers a snapshot of BIS in a
moment. Some of its projects, which began
couple of years ago as no more than
preliminary ripples of activity, have come to
fruition. Other projects are at their beginning
or at various stages of evolution. All are part of
the onward transmission which BIS launched
50 years ago, sustains today and ensures for
the future with a varied and growing portfolio
of Indian Standards, certification schemes and
support services that add value to business
operations.

The year 1898-99 proved to be another year
of all around progress for the Bureau of Indian
Standards (BIS). Its success was not limited
merely to standards development and product
certification but spread to newer areas like
Hazard Analysis Critical Control Point
(HACCP) Certification. The Food industry will
have the option either to go for certification as
per IS 15000 alone or to combine with Quality
System in which case a combined certificate
against 1S/ISO 9000 and IS 15000 will be
given through one audit. Eight licences have
been granted so far. Maintaining the trend
during the earlier year, 1998-99 was also a
year of sustained growth and financial self
sufficiency, BIS was able to generate adequate
resources for its activities for the tenth
consecutive year with a total income of Rs
539.66 million.

Notwithstanding the accomplishments of the
year, BIS yet in the process of gearing itself to
meel the fulure challenges, has a gigantic task
in front of it. As we move towards the twenty
first century with progressive liberalization of
our economy, there is a need to look at the
management of enterprises with quality
perspective to face the stark realities of the
compctition. Some of the developments which
would require an effective focus in all
manufacturing and service organizations is on
the customer, the common citizen. BIS will
need to continuously develop and implement
new methods to capture moods and
requirements of the customer as total quality
management is not capital intensive but is effort
and process intensive.
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The standards development activity is being
reoriented to focus on quality, need and
timeliness. During the year under review 339
standards were formulated bringing the total
to 17 235. Besides we are embarking on a
project for electronic storage and retrieval of
standards, as well as, a programme of inventory
reduction at our central distribution point and
sales outlets with a view to improve customer
service.

Our certification schemes continue to be well
received by the industry. 1 688 licences were
granted under product certification scheme
and 5 under the environmental management
scheme (EMS). Steady progress was also seen
in the area of quality system certification
scheme (QSCS) with 105 licences (including
HACCP) being granted as per 1S/ISO 9000
series of standards.

Since the Standard Mark is the most visible
symbol of BIS presence in the market, it is our
endeavour to sustain its popularity with the
common consumer. This calls for strengthening
supervision under the scheme and curbing
misuse of the Standard Mark. As a check
against counterfeiting/duplication of the BIS
Standard Mark by the unauthorized
manufacturers, a conscious policy decision
has been taken to introduce use of hologram
on ISI Marked products.

Keeping in view the consumer interest and
market demand, gold jewellery certification
(popularly known as Hall Marking) on a
voluntary basis has been proposed under the
BIS Act, 1986 and accepted by Reserve Bank
of India. Certification of purity of gold jewellery
will be in accordance with the Indian Standard
IS 1417 : 1981 ‘Grades of gold and gold alloys’'.

Similarly so far the consumers were unaware
of the quality of imported goods being brought
into our country, as there was no means of
ensuring its quality. BIS has thus initiated a
proposal for the Certification of imported
products.

In view of the anxiety raised at different fora
about quality of mineral water, BIS formulated
two Indian Standards, that is, IS 13428 : 1998
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‘Packaged natural mineral water’ and
IS 14543 : 1998 ‘Packaged drinking water’. It is
intended to bring these under compulsory
certification under the Prevention of Food
Adulteration Act.

Another high priority area is the
Computerization and Office Automation of BIS
offices. BIS continued its efforts towards office
automation in various functional areas like
standards formulation and certification. Steps
are being taken to provide e-mail/internet
facility to all its regional and branch offices.

The other highlights of the year included:

— Signing of Memorandum of Understanding
(MoU) with the Royal Government of
Bhutan; a major stepping stone for BIS to
launch its certification scheme in overseas.

— Promotion of use of Hindi in the
furtherance of the National Policy in Official
Language with the publication of 13 more
Indian Standards in Hindi raising the
number of Hindi/bilingual standards to
235.

— Testing and calibration facilities thrown
open to external customers.

— Active participation of Bureau in the first
meeting of the Indian Ocean Rim
Association for Regional Cooperation
(IOR-ARC). Bureau made coordinator for
cooperation in standards.

While furthering our activities, it is our
endeavour to make BIS a lean, healthy and
more business-like organization conscious of
Its obligalions to its customers. With continuing
emphasis on computerization and automation
to maximize work output, BIS shall be able to
truly present picture of a professionally
managed and customer driven organization.
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POLICY STRATEGIES AND
PLANNING

PLAN PROJECTS

The infrastructural facilities of BIS, which are
capital intensive in nature, are built through
finances provided by the government as part
of the National Plan outlay. BIS plan projects
as approved under the Ninth Five Year Plan
(1997-2002) envisage an outlay of Rs 178.20
million for augmenting the various plan
projects. Subsequently the plan schemes were
reviewed by the Ministry of Finance and after
reconsideration Training Institute is the only
project of BIS retained for the Ninth Plan,
utilizing Rs 80.00 million towards cost of land
and construction of the building from plan
funds. Rs 20.00 million were allocated for the
year 1998-99. The expenditure incurred for
various ongoing projects during 1998-99 was
met through the balance unspent amount of
the plan funds and the progress achieved
during the period for the various ongoing
projects is given below:

Staff Housing

To resolve the acute shortage of housing for the
benefit of transferable employees, BIS has been
acquiring residential flats in Headquarters,
Regional / Branch offices. During 1998-99, BIS
has purchased 6 flats in Mumbai. An
expenditure of Rs 11.38 million has been
incurred under this project.

Training Institute

The need for setting up of a training institute
was felt so as to run training courses on
standardization, quality systems, meteorology,
etc, in the absence of any college or university
providing formal courses in these areas. The
estimated cost towards the training institute
as proposed in the Ninth Five Year Plan was
Rs 95.00 million, Rs 80.00 million from plan
funds and Rs 15.00 million from BIS
resources. Under this project, Rs 1.957 million
have been spent during the year towards
advance payment to CPWD for construction
of boundary wall of the Training Institute
utilizing the allocated plan funds and BIS
funds. The construction of the main building is
being initiated shortly.
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STANDARDS

SANDARDS FORMULATION

In the meeting of Standards Advisory Committee
held on 19 March 1999, work of four Division
Councils of Mechanical and Transport
Engineering Sector, namely, Heavy Mechanical
Engineering, Light Mechanical Engineering,
Production Engineering and Transport
Engineering Division was reorganized into three
Division Councils, namely, Mechanical
Engineering Division Council (MEDC) , Basic
and Production Engineering Division Council
(BPDC) and Transport Engineering Division
Council (TEDC). The reorganized Division
Councils and corresponding standards
formulating departments have come into force
from 16 June 1999.

To take stock of standards formulation activity,
Division Councils of Production Engineering,
Transport Engineering, Medical Equipment and
Hospital Planning, Management Systems,
Petroleum and Coal, Light Mechanical
Engineering, Chemical Engineering, Food and
Agricultural, Textile and Metallurgical
Engineering met during the year. The meetings
of 175 Sectional Committees in addition to large
number of Subcommittees and working groups
were also held to consider drafts of standards
and related technical documents in detail.

During 1998-99, BIS formulated 339 (new and
revised) standards, bringing the total number of
standards in force to 17 235 as on 31 March
1999 (see Fig.1).

Review and Updating of Standards

Standards are reviewed as considered
necessary, but at least once in five years. After
review, 2 675 standards were reaffirmed, 335
were taken up for revision and 72 were
withdrawn during the year. In addition, 252
amendments to standards were approved.

Harmonization of Standards

In order to have harmonious development of
standardization activity and to harmonize
standards made by different agencies in the
country, discussions were held with many
departments including Ministries of Health,
Environment and Defence. Efforts between

1985

1996 1997 1908 1999

ATy 1- FR AW W
(31 =19 W)
Fig . 1- Standards in Force
( As on 31 March )
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the Bureau and the Ministry of Defence were
made to incorporate requirements of Defence
Departments in the Indian Standards so as to
make available to them many commercially
off-the-shelf items complying to the
requirements of Indian Standards.

Environmental Management Systems

The subject of environment management has
gained special significance both at international
and national level. At the international level,
Technical Committee ISO/TC 207 deals with
environmental management.

In order to give special impetus to the work on
this aspect at national level and to improve
India’s participation in the work of ISO/TC 207,
a new Sectional Committee on Environmental
Management, CHD 34 has been set up at the
last meeting of Chemical Division Council held
in September 1998.

Occupational Health and Safety (OH&S)
Management Systems

Health and Safety is one of the most important
aspects of an organization's smooth and
effective functioning. Good health and safety
performance ensure an accident free
environment. Several legislations have been
laid down by the legal authorities to achieve
this goal but a need for structured system to
plan and monitor such activities has been felt
for quite sometime by various quarters
concerned. In order to achieve the same the
Bureau has formulated draft standards on
occupational health and safety management
systems — Specification with guidance for use
through its Industrial Safety Sectional
Committee. This draft was issued into wide
circulation seeking comments.

Energy Labelling Norms for Electrical
Appliances

Indian Standards on electrical appliances
cover the energy conservation parameters by
stipulating one or more aspects of maximum
limit on energy consumption, minimum
efficiency, and maximum losses.

At the first stage three appliances, namely,
storage water heaters, refrigerators and
airconditioners have been identified for energy
labelling, Revision of Indian Standards for
refrigerators was taken up for revision aligning
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with corresponding ISO Standards, keeping
test conditions as applicable for tropical
countries. Energy consumption values for
different capacities have also been reduced
in the draft revision. Draft also contains design
of various types of energy labels on which
comments have been invited for the type of
label to be adopted. similar exercise for air
conditioners and storage water heaters is also
in progress.

STANDARDS PROMOTION

Educational Utilization of Indian Standards
(EUS)

The students of technical institutions of today
are the managers of tomorrow, and they need
to be trained in the subjects of standardization
and quality system, so that they are well
equipped to introduce quality in goods and
services delivered by them. Recognizing this,
BIS has been regularly conducting
programmes on Educational Utilization of
Standards with the specific aim to propagate
the message of standardization and to make
the faculty members and senior students
aware of the latest Indian Standards in the
various fields. The faculty who impart
education, if properly sensitized about the
importance and availability of standards, can
be the vehicle for implementation of standards.

During the year, nine programmes on
Education Utilization of Standards were
organized for Banasthali Vidyapith, Banasthali
(Rajasthan), ITI, Chandigarh, Dharmsinh
Desai Institute of Technology, Nadiad (Gujarat),
Jabalpur Engineering College, Jabalpur
(Madhya Pradesh), Jadavpur University,
Jadavpur (West Bengal), Anna University,
Chennai (Tamilnadu), Coimbatore Institute of
Technology, Coimbatore (Tamilnadu), Laxman
Public School, New Delhi and Guwahati
Engineering College, Guwahati (Assam).

Industry Awareness Programmes

With an aim to propagate the concept of
standardization and quality systems among
small scale industries, industry awareness
programmes are organized by BIS. Such
programmes consist of lectures, discussions
and video film shows, where the participants
are exposed to the concept of standardization,
quality systems, product certification and other
BIS activities. These programmes are
organized by BIS in association with local
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Industry Associations and Small Industries
service Institute of that area.

During the year six such programmes were
organized at Tarapur (Maharashtra),
Ahmednagar (Maharashtra), Ahmedabad
(Gujarat), Calcutta (West Bengal) Guwahati
(Assam) and Kanpur (Uttar Pradesh).

State Level Committees (SLCs)

In order to have a permanent mechanism at
the state level to ensure effective
implementation of standards and to propagate
the message of standardization and quality
systems all over the country, State Level
Committees for Standardization and Quality
Systems (SLCs) have been set up in 25 States/
Union Territories. During 1998-99 meetings of
SLCs of Tripura, Gujarat, Meghalaya, Mizoram,
Karnataka, West Bengal, Kerala, Delhi and
Assam were held. During these meetings
emphasis was laid on purchase of BIS marked
material by the State Governments, training of
personnel, enforcement of quality control
orders, consumer education and granting more
incentives by State Governments to units
holding product as well as quality system
certification licences.

World Standards Day

World Standards Day 1998 was celebrated on
14 October 1998 to commemorate the
establishment of International Organization for
Standardization (1SO). To mark this occasion,
seminars, exhibitions, lectures, meetings and
open houses were organized at Headquarters
and Regional/Branch/Inspection Offices of BIS.
In New Delhi, BIS organized a seminar on the
theme ‘Standards in Daily Life' which was
inaugurated by Shri N. N. Mookerjee.
Secretary, Ministry of Food and Consumel
Affairs. On this occasion a booklet was
published on the theme ‘Standards in Daily
Life’ in which about 500 standards are listed.

Rajiv Gandhi National

(RGNQA)

Quality Award

Rajiv Gandhi National Quality Award was
instituted by the Bureau of Indian Standards
with a view to encouraging Indiar
manufacturing and service organizations tc
strive for excellence and giving specia
recognition to those who are considered to be
the leaders of quality movement in India. This
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award is intended to generate interest and
involvement of Indian Industry in quality
programmes, drive our products and services
to higher levels of quality and equip our
Industry to meet the challenges of domestic
and international markets.

Awards Presentation Ceremony for Rajiv
Gandhi National Quality Awards for the years
1995, 1996 and 1997 was organized at Vigyan
Bhawan on 13 March 1999. Sardar Surjit Singh
Barnala, Hon'ble Union Mlinister of Chemicals
and Fertilizers, Food and Consumer Affairs
and President, BIS, presented the awards as
the Chief Guest.

Information and SSI Facilitation Cell

BIS has opened an Information and SSI
Facilitation Cell for the benefit of small and
medium scale entrepreneurs at its
Headquarters at New Delhi in May 1997. A
Review Meeting of SSI Facilitation Cell was
held on 23 July 1998. This Facilitation Cell, as
a single window, provided variety of updated
information/assistance particularly to small scale
sectors in the following areas of BIS activities —
national as well as international :

— About Standards
International)

— Product Certification Marks Scheme

— Quality System Cerlification Scheme (ISO
9000)

— Environmental Management System
Certification Scheme (ISO 14000)

— Hazard Analysis and Critical Control Point
(HACCP)

— ECO Mark Certification Scheme

— Library Services

— Awareness and Training Programme
— Laboratory and Calibration Services
— Miscellaneous Information

(National and

In addition to BIS Services, the Facilitation Cell
also provided other information required by
SSI Entrepreneurs, like IECQ & IECEE mark
scheme, Agmark, DCSSI, SIDBI, Registrar of
Patent, Weight & Measure, SEI, etc.

During the year 1998-99, 1 040 visitors to SSI
Facilitation Cell were attended. 283 letters and
91 telephonic queries were also replied.




e & i @ fore wr @Rt S iR Een B
&1 i UEe Y VE 8 | A e AR, THITYR 3R
TR A E |

=N

af & 1w e[ A e afafafe & ar g
SRSl Bl B TATH W ¥ | HH SR
afaffeEl & waffd 23 drisd gre o el
b g afw arprerardt & fafis et 9§ 16 wriwH
@1 ARl fpar iy | arn @R | s e 4 8
yeeifi 4 v forar | wrafer & @ vaR @ forg
SIS iR a9 Uil g R sifdam garan wan | fafas
wHrER uE /a3 44 fRsma aeife feu
10 3R 44 99 e W) by av @ enve 9 #5
uIfd gy |

f&=d1 geagrer

fed) uware &1 s faasay 1998 % faun w4
foresi fo=dl e@ur, fa=dl amyfefd ik Rsm vd
drenfrat foat w eral 4 fafis uferafraras aen
fR=d) ueeiit @1 s fpar

HiFe gollfas Geee (TwHeans)

Hieh goiif-ad weers (eodsng) afdea we are
A9 SOl Rl @1 aaafie Mo & fore
6000 9 ¥t arftres wew € | vugang #) afofafr
T FEII HFPHIHR] B ITGURO T gardr 2471 i”
LR AABE BT SYANT BAT & | A R A
uggE @ B ey ok gua faf s
@1 wfareds gt o ol war | vadang &
ST 1 STl H7IaT ST &R 1R 3 @i
@t @& a1 g9 § qraEor &) geral o 3R
O] A S @ @ iy g ifted, e,
R, Ao, Srferenait anfe &1 amsa fFar)

HI-@] a2 3= ubrerE & At

AT SR AHE AR 3 gBeE @ @ 127
yufldee qRABfamaisl qei qeErers iR a9 W
Bel o & ofR e wraferl @ 17 fas
S A Hwar 21 a9 1998-99 & aRM 2.350
ors vul @ At g | fadsh amat @ fast @
0.170 &¥e $YU @1 HHIT UIe g1 |

HFPIPRYT 3R qUre =1 @ & H e, @R
STHTEH], ALBR] HISH 311 IUATHS B AR
@I IR G DI IALYbAT DI A H & §Y

10

BIS is also operating three more information
Centres for the benefit of the industry. They
are at Mysore, Jamshedpur and Agra.

Publicity

During the year, BIS continued its efforts to
spread awareness of BIS activities. 23
programmes were telecast on Doordarshan
and 16 programmes were broadcast from
various kendras of AIR featuring BIS activities.
BIS participated in 8 exhibitions in various
cities. Campaigns were undertaken on
hoardings and bus panels for outdoor
coverage. 44 advertisements were released
in various newspapers/journals and 44 press
notes were issued, which were widely
published.

Hindi Pakhwara

Hindi Pakhwara was celebrated in September
1998 where various competitions in Hindi
typing, shorthand and write-ups on Science
and Technology and an exhibition on Hindi
were organized.

Institute of Standards Engineers (SEl)

The Institute of Standards Engineers (SEl) is a
professional body of practicing standards
engineers with a membership of over 6 000.
The activities of SE| are aimed at promoting
the concept of standardization and application
of national standards. BIS continued to provide
secretariat facilities to the Central Body of SEI
and its various sections. SEI sections,
independently or in collaboration with BIS and
other professional bodies, organized several
seminars, conferences, lectures, meetings,
workshops, etc, to promote standardization and
quality consciousness in the country.

Sale of Standards and Other Publications

BIS operates sale of standards and other
publications through 17 sales outlets at
Headquarters, Regional and Branch Offices
spread all over the country besides 127
registered booksellers. The sales during
1998-99 amounted to Rs 23.50 million. The
commission earned on sale of overseas
standards was Rs 1.70 million.

Keeping in view the requirements of industry,
trade, academia, government organizations
and consumers to update their knowledge in
the field of standardization and quality control,
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BIS is operating two Standards Update
Schemes. Standards Update Scheme with an
annual subscription of Rs 25 000 and
Standards Update Scheme in specific fields
most annual subscription of Rs 4 000 for each
field except for Management and Systems for
which it is Rs 1 500. During 1998-99 there
were 64 subscribers in these two schemes.

CERTIFICATION

PRODUCT CERTIFICATION

Steady progress was made in BIS product
ceriification scheme during 1998-99. 1 688 (the
highest ever in an year) new licences were
granted during the year (see Fig. 2) which
included 15 new products covered for the first
time under the scheme. These products are
cash box, safe deposit locker cabinet, cycle
rubber tubes, automobile polish, viscose rayon,
spectrometer, functional requirements for stand
post type water monitor for fire fighting, tert-
butylhydroquinone, coffers, forged brass gate,
globe and check valves, ceramic tiles group B
(I1A & 111), direct action handpumps, GRP pipes
for sewerage and ethephon solution.

The total number of Indian Standards thus
adopted by the BIS Certification Marks Scheme
against which products have been certified
since inception of scheme rose to 986. Income
from certification marked a 14 percent rise over
the previous year to an all time high of
Rs 489.47 million.

The total number of operative licences as on
31 March 1999 rose to 13 411 (see Fig.3).

Assessment of Operative Licences/
Applicants under Product Certification
Scheme

To monitor the operation of licences, a total
number of 45 640 inspection visits were paid.
During the year 18 281 factory samples and
11 256 market samples (all time high) were
drawn.

A conscious effort was made during the year
to reduce the time taken for processing ot
applications. The average time taken for grant
of licence was 229 days in the year 1998-99.

1
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Fig . 3-Number of Operative Licences
( As on 31 March )
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Review of Certification Operation

In order to acquire feedback into the
operation of the BIS Certification Scheme,
20 review meetings with licensees in the
product areas of domestic switches, pumps
and motors, food and allied products, paraffin
wax, deepwell handpump and components,
welding electrodes, food colour, helmets for
motor cycle riders, conductors, cable and wires,
jute products, household electrical appliances,
dairy products, diesel engine, cement, drip
irrigation system, flameproof enclosures, steel
tubes, etc, were organized during the year.

Certification on Behalf of Other Certifying
Bodies

BIS participation in certification activity on behalf
of other national standards and certifying bodies
also registered an increase. The corresponding
number of licensee units under Canadian
Standards Association (CSA) also rose to 79 and
for South African Bureau of Standards to 7. Under
the IECQ certification scheme of the Intemational
Electrotechnical Commission(IEC), BIS is both the
National Standards Organization (NSO) and the
National Authorized Institution(NAI). The number
of approvals granted under the scheme comprises
36 manufacturing units and 4 laboratories. Under
the IECEE-CB scheme, also operated by the IEC,
BIS is the National Certifying Body (NCB). Two
applications were received under the scheme
during the year.

Enforcement Activities

With the growth and popularity of the BIS
Certification Marks Scheme resulting in
consumers and purchasers insisting on BIS
certified products, there have been instances
of misuse of BIS Standard Mark also. BIS lays
emphasis on enforcement to stop the use of
Standard Mark or its colourable imitation by
any person/ company who is not holding a
valid BIS licence.

During the vyear, after carrying out preliminary
discrete investigation in large number of cases
of misuse of BIS Standard Mark, 66 cases apart
from 4 cases of violation of the Quality Control
Orders by other Government departments in
which BIS provided assistance, were
registered. BIS launched prosecution against
37 firms/parties who were found to have
committed violation of the BIS Standard Mark
on the products like cement, latex foam rubber
products, electrical items, mild steel tubes,
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cement paint, sewing machines, UPVC pipes,
etc. Seven cases have been decided in which
the courts have convicted the accused with
fine/imprisonment or both as per BIS Act, 1986.
In one case the court has convicted the
proprietor of the firm with a fine of Rs 50 000
and imprisonment for one day. In other cases
the courts have convicted the accused with
varying amounts of fine and in case of default,
simple imprisonment.

Further, the exercise of proposed amendment
to BIS Act with a view to making its enforcement
more effective and deterrent by making the
offenses cognizable under the Act is under
progress and proposal is under active
consideration of the Government of India.

Search and Seizures

In order to protect the common consumer from
being deceived by those misusing BIS
Standard Mark, effective checking of misuse
of BIS Standard Mark continued during the year.
To collect the evidences, as many as 34 search
and seizure operations were carried out during
the year on units misusing BIS Standard Mark.
These cases related to various consumer
products such as cement, mild steel tubes,
UPVC pipes, latex foam rubber products, cast
iron pipes, sewing machines, etc.

BIS also provided technical inputs, liaison and
assistance to enforcement agencies of various
states in conducting investigations, search
and seizure operations, testing of samples
taken during enforcement activities, etc.

GUALITY SYSTEMS CERTIFICATION

During the year 105 Quality Syslems
Certification Licences were granted to various
organization. Of these 102 were as per IS/ISO
9002 and 3 as per IS/ISO 9001, covering a
vide range of industries, like engineering,
chemical, textile, cement, electrical, electronic,
pharmaceutical, food, financial, banking
service, construction, hospital, wholesale and
retail trade, etc. During the year, new scope
sectors covered are technical education,
training institute, leather products, generation
and transmission of electrical power, etc.
During 1998-99, 31 Quality Systems
Certification Licences have been granted to
small scale units. The total number of Quality
Systems Certification Licences as on 31 March
1999 stood at 445 (see Fig. 4) which include
88 licences granted to small scale units.
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The operation of BIS Quality System
Certification Scheme is based on international
criteria as laid down in EN 45012 ‘General
criteria for certification bodies operating quality
system certification’. The scheme envisages
speedy redressal of complaints to the
satisfaction of complainant.

HACCP Certification

Hazard Analysis and Critical Control Point
(HACCP) is a process control system designed
to identify and prevent microbial and other
hazards in food production. Under HACCP
integrated Quality Systems Certification which
was launched last year, eight companies have
been certified during the year under the
scheme. This scheme provides a dual benefit
of award of certificate for HACCP and ISO 9000
after single audit. This scheme will help the
exporters in the field of food and food products
specially for expori to the countries like USA
and Europe.

Accreditation of BIS QSCS

The BIS Quality Systems Certification Scheme
(QSCS) has been accredited by Raad voor
Accreditatie (RvA) , Netherlands for eighteen
major areas of the industry. The accreditation
by RvA ensures that ISO 9000 certificates
issued under the BIS Scheme are universally
accepted.

ENVIRONMENTAL MANAGEMENT
SYSTEMS CERTIFICATION

Under the Environmental Management
Systems Cerdification Scheme of BIS which was
launched last year, 5 licences have been
granted during the year to diverse industries
such as cement, textile, dyes and chemicals,
etc. Among the applications pending for grant
of licences, new areas like integrated steel plant,
thermal power plant are coming up.

EMS Awareness Programmes

BIS continued to organize awareness
programme on SO 14000 series of standards
in order to meet the training needs of the
industry for the purpose of implementation of
ISO 14001 in their business activities and also
apprise them about the EMS Certification
Scheme of BIS. During the year BIS conducted
15 such awareness programmes.
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LABORATORY SERVICES

The network of eight BIS laboratories spread
throughout the country continued to provide
testing services and test related activities to
undertake conformity testing of BIS certified
products against relevant Indian Standards.
During the year 28 838 test reports were
issued by BIS laboratories covering a wide
range of products, the test value being
Rs 28.81 million.

Quality Assurance Activities

Quality Systems documentation (Quality
Manual, Procedures, Work Instructions, Form
and Lists) covering all aspects of management
and operation of good laboratory practices
based on the ISO/IEC Guide 25 and National
Accreditation Board for Testing and Calibration
(NABL) Criteria are under implementation in
the Central Laboratory as well as all the
regional laboratories. The quality system as
implemented is audited at regular intervals by
qualified and trained auditors who have either
undergone NABL laboratory assessor's
course or ISO 9000 lead assessors course.

Linkage with National Accreditation System for
Laboratories

BIS Central Laboratory at Sahibabad has
already obtained NABL accreditation for its
biological, chemical, electrical and mechanical
testing sections as well as for electrical and
mechanical calibration sections.

The Western Regional Laboratory at Mumbai
too is NABL accredited for Chemical, Electrical
and Mechanical testing.

The Eastern Regional Laboratory at Calcutta
also received accreditation for its mechanical
seclion during the year and Its chemical and
electrical sections also completed the process
but formal accreditation is awaited.

The Southern Regional Laboratory at Chennai
submitted application for NABL accreditation
and the adequacy audit of the first level
documents by NABL has been completed
during this year.

The Northern Regional Laboratory at Mohali is
preparing for NABL accreditation and it is expected
to obtain accreditation during 1999-2000.
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Besides obtaining NABL accreditation, BIS is
providing resources for operation of the NABL
accreditation system with a number of officers
having undergone the Laboratory Assessor's
Course conducted by NABL for assisting NABL
as assessors, whenever required.

Modernization and Upgradation of Test
Facilities

BIS is constantly working to modernize and
upgrade its testing laboratories to maintain its
high standards.

During the year major equipment added are
AC absorptions dynamometers for testing of
small size motors and fabricated test equipment
for emitters as per IS 13487 in Western
Regional Laboratory.

The facilities were upgraded in the areas of
Ziram, pasteurized milk, electric radiators, rigid
steel conduits and LPG rubber tubing at
Central Laboratory, Sahibabad and LPG
cylinders, drum closures, burners for oil
pressure stoves, XLPE cables, socket and
plug taps at Western Regional Laboratory,
Mumbai.

New items taken up for testing included
hospital bed stand, polyester and propylene
insulated winding wires and benzaldehyde
technical at Central Laboratory, Sahibabad;
emitters and strainer type filters at Western
Regional Laboratory, Mumbai and direct action
hand pumps and welded steel tubes at Patna
Laboratory.

Proficiency Testing

BIS laboratories participated in proficiency
testing of various items organized by international
as well as national organizations like NCCBM
and CFTRI and obtained commendable results.

The participation was in the area of cement,
vanaspati, biscuits and milk powder at Central
Laboratory, Sahibabad; milk powder, vanaspati
and cement at Northern Regional Laboratory,
Mohali; milk powder, vanaspati, cement,
biscuits and limestone at Western Regional
Laboratory, Mumbai; biscuits and vanaspati at
Eastern Regional Laboratory, Calcutta; and
biscuits at Patna Laboratory.

In addition, BIS Central Laboratory completed
the project of conducting proficiency testing
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on behalf of NABL for food items biscuits
(covering 17 laboratories), milk powder (16
laboratories) and vanaspati (15 laboratories).
On its own, BIS Central Laboratory organized
a programme of proficiency testing on cement
covering all its recognized laboratories
besides its own labs, numbering 20.

Calibration Facilities

In view of great demand for calibration facilities
from the industry, either seeking or having ISO
9000 certification, and following BIS Central
Laboratory's example, Southern Regional
Laboratory at Chennai was thrown open to
external customers (besides servicing in-
house needs) in the areas of pressure gauges
and electrical parameters in January 1999. In
addition, Western Regional Laboratory at
Mumbai initiated calibration of pressure
gauges during the year.

Commercial Testing

In order to utilize spare capacity available in
BIS laboratories, commercial testing has been
commenced in Central Laboratory (cement for
Delhi Administration) and Southern Regional
Laboratory (various items for canteen stores
department of Ministry of Defence). Guwahati
Laboratory continued to conduct tensile test
for samples for licensees on chargeable basis.

Research and Development (R&D)

Although mainly engaged in conformity testing,
BIS laboratories, depending on requests from
the technical departments, undertake R&D
work to support standards development activity.
During the year, R&D work was carried out in
BIS Laboratories in the area of testing of
Suture needles as per IS 9165.

BIS Laboratory Recognition Scheme

The revised BIS Laboratory Recognition
Scheme, 1995, aligned with international
system outlined in ISO/IEC Guide 25 (General
Requirements for Competence of Calibration
and Testing Laboratories) and operaled lo
recognize outside laboratories for utilization
of their services mainly to test samples
generated from BIS Certification Marks
Scheme, was implemented with effect from
1 April 1998. A list of 63 outside labs were
compiled and circulated for utilization by
various ROs/BOs which increased to 77,
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including 8 formally recognized under the
revised scheme, by the end of 1998-99.

International Participation

BIS participated in the twenty first meeting of
ISO’'s Committee on Reference Materials,
REMCQO, at Geneva on 27-29 April 1998 and
Workshop & Symposium of National
Conference of Standards Laboratories
(NCSL), of which BIS Central Laboratory is a
member, at Albuguerque, USA, on 19-23 July
1998.

VIGILANCE ACTIVITIES

The Vigilance Department which is headed by
a Chief Vigilance Officer, operates in close
consultation and coordination with the Central
Vigilance Commission, the Ministry of
Consumer Affairs and Public Distribution as
well as the Department of Personnel under the
Ministry of Home Affairs. It aims at maintaining
purity and integrity in the functioning of this
organization through the preventive vigilance
mechanism apart from detective vigilance and
through punitive actions taken in acordance
with the CCS (CCA) Rules read with the CCS
(Conduct) Rules. The main thrust of work of
the Vigilance Department is in the field of
preventive vigilance by suggesting systemic
improvements in key sensitive areas of BIS
like Certification Marks and Laboratory
activities which emanate from investigation of
complaints as well as in Vigilance Audits which
involves scrutiny of licence/applicant files and
other record. The activities of Vigilance
Department are thus oriented towards
enhancement of efficiency and productivity in
BIS by suggesting preventive vigilance
measures for key sensitive areas.

During 1998-99, 27 such suggestions for
systemic improvements were made as against
51 suggestions made in 1996-97 and 1997-
98. A majority of the suggestions have already
been implemented in the Bureau through
issuance of circulars, instructions, framing of
new guidelines. A Hindi version of the
Preventive Vigilance Manual printed in August
1997 has also been brought out for the benefit
and awareness of Group C and D employees
during this year which covers salient
provisions of the rules pertaining to vigilance
matters and includes features on certification,
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laboratory, administration and purchase
activities.

For the sake of transparency and to bring about
awareness about the provisions of various
vigilance rules, Vigilance Department has
organized vigilance workshops in co-
ordination with Human Resource Depariment
to train the senior management of the Bureau,
especially those working in certification marks
and laboratory activities. Specialized training
programmes have been imparted to 80 officers
drawn from all ranks and various branch and
regional offices for enhancement of their skill
as Investigating, Presenting & Inquiry Officers.
This will further help in achieving higher
efficiency levels by minimizing the scope of
corruption and will also help in providing better
service to manufacturers, consumers and the
society at large.

INFORMATION SERVICES

Technical Information Services

Technical Information Services are provided
to industry, exporters, individuals and
government agencies in response to their
enquiries and also to keep them updated on
information on standards, technical regulations
and certification systems. In this endeavour
more than 5 000 enquiries were responded to
during the year 1998-99.

Information Bulletins

To keep the users abreast with the latest
developments in standardization and quality
systems, the following information bulletins are
brought out by BIS regularly: (i) Standards
India (monthly, English journal), (i) Standards
Worldover— Monthly Additions, (iii) Current
Published Information on Standardization
(monthly), (iv) EC Norm Scan (Standardization
News of F C)) (quarterly), (v) Standards :
Monthly Additions, (vi) BIS Catalogue, (vii)
Manakdoot (quarterly Hindi journal), and (viii)
Additions to Library, Books and Pamphlets.

Database Services

BIS continued to provide database on Buyers'
Guide, Bibliography of Standards to the industry,
exporters and to those engaged in standards
formulation. These services were availed by
more than 350 customers during the year.
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Buyer's Guide — Buyers' Guide is a database
of products covered under Certification Marks
Scheme of BIS and includes name, address of
the licensee, IS No., licence no. with its validity,
status of the firm, etc. The information is available
both on floppy diskettes and hard copies.

Bibliographic Service — BIS has been
providing bibliographies of standards
worldover on specific subjects through its
database entitled ‘Manak Sandarbhika’. It has
more than 200 000 records.

Issuance of Issuers ldentification Number (IIN)

ISO/IEC specifies a numbering system for
the identification of issuers of identification
cards used in international interchange. BIS
as the National Standards Body is
responsible for establishing rules for
identifying card issuers and individuals card
holders. It is also responsible for issue of
Issuer Identification Numbers (IIN) to various
card issuers for operation within the country.
For card issuers involving international
interchange (but for operation within the
country only) BIS acts as the sponsoring
authority to sponsor the application of card
issuers to the Registering Authority
appointed by ISO. BIS has so far forwarded
the applications of more than 40 leading
banks of the country for issue of IIN to be
used in their ATMS.

World Manufacturer Identifier (WMI) Code

Technical Information Services Centre has also
been entrusted with assigning the World
Manufacturer Identifier (WMI) Code to Indian
Automobile Manufacturers exporting vehicles
to international market. The code is assigned
to vehicle manufacturers in order to allow
identification of the manufacturers and when
used in conjunction with the remaining sections
of Vehicle Identification Number (VIN) ensures
uniqueness of the VIN for all vehicles
manufactured in the world.

Library Services

During the year, Library Services Centre (LSC),
at the Headquarters and also at its four
Regional Offices at Mumbai, Calcutta,
Chandigarh and Chennai added to its
collection 14 378 books, standards type
documents issued by overseas standard
bodies as well as publications and standards
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issued by various learned societies and foreign
associations engaged in the work of
standardization.

The Library continued to supply basic
information for the updation of
mechanized database of World Standards
called Manak Sandarbhika maintained by
Computer Centre. All the standards received
here were codified for inputing in the database
which now comprises above 3 lakh records.

The library has 1 350 individuals and
organizations as current members in various
categories. Out of this 100 members have
joined during this year. About 36 445
publications/standards were consulted or
issued to the representatives of trade and
industry as well as officers and staff of BIS.

Reference services were provided to 7 350
visitors by way of preparing 6 exhaustive subject
bibliographies and making available the
reference materials of their choice. The
reference unit fully supported the standard
making departments by providing the
bibliographies prepared manually. It assisted
the Indian trade and industry by answering
4 125 long and short range querries received
from them.

Library Services Centre also provided its
service for codifying draft Indian Standards as
per International Classification for Standards
(ICS) propounded by ISO. During the year 241
drafts were codified.

TRAINING SERVICES

Training Institute

The National Institute of Training for
Standardization and Quality Management
(NITSQM), set up by BIS, conducted around
63 open as well as in-house training
programmes on quality system auditing and
documentation, 1SO 9000 awareness,
statistical techniques for 1SO 9000 and lead
assessors course, ISO 14000 awareness and
ISO 14000 lead assessors course, etc, during
1998-99 and trained about 1 348 personnel
from industry and government departments.
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Training to Overseas Participants

Thirtyfirst International Training Programme in
Standardization and Quality Systems for
developing countries was organized from 7
October to 4 December 1998. 30 Standards
Engineers from 15 countries attended the
programme.

Training Programmes in Product Testing for BIS
Licensees/Applicants

Every year BIS laboratories, as a service to
the industry, especially its licensees and
applicants, organize short term training
programmes to impart proficiency in testing of
various products to their testing personnel.
During 1998-99, 11 such programmes were
organized on Electric Irons, Disinfectant fluids,
and LPG stoves by Central Laboratory,
Sahibabad; Centrifugal pumps and PVC/XLPE
Cables pipes by Northern Regional Laboratory,
Mohali; Food colours and emitters and strainer
type filters by Western Regional Laboratory,
Mumbai; Jute and jute products and Biscuits
by Eastern Regional Laboratory, Calcutta; and
Food colours and cables and conductors by
Southern Regional Laboratory, Chennai.
Besides, Central Laboratory also accepted 3
students of College of Applied Sciences for
Women, Delhi for 8-week summer training in
testing of food items and packaging.

CONSUMER RELATED ACTIVITIES

BIS promoted consumer awareness regarding
BIS activities by conducting consumer
awareness programmes and by participation
in seminars/workshops/conferences and
exhibitions organized by consumer
organizations through its network of regional
and branch offices. During these programmes,
participants were informed about various
Quality Control Orders, penalities for misuse
of ISI Mark, Consumer Protection Act, consumer
grievances redressal mechanism, etc.

A brochure on mandatory certification giving
background and the details of the items covered
under various quality control orders has been
published. The brochures on the subjects of
consumer interest published by BIS have been
translated into Assameese and are under print.
The second meeting of Consumer Policy
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Advisory Committee was held on 2 December
1998. The setting up of National Safety
Commission and continued participation of
consumer organizations in the technical
committees for formulation of Indian Standards
was discussed. The meeting of the Consumer
Welfare Fund and Central Consumer
Protection Council, the apex authority
providing protection to common consumers in
the country, were attended by senior officers
of BIS.

Consumers Day

The World Consumers Day was celebrated on
15 March 1999. The programme was
inaugurated by Hon'ble Union Minister for
Chemicals and Fertilizers, Food and
Consumer Affairs. A seminar on future agenda
for consumer protection was organized. The
programme was attended by over 100
participants.

Public Grievances

Complaints regarding BIS certified products
received from consumers are being reviewed
and monitored every month to provide speedy
redressal to the complainants. With constant
monitoring, the number of pending complaints
as on 31 March 1999 has been brought down
to 32 as against 51 pending last year
(see Fig. 5). Regarding public grievances other
than of BIS certified products, there are only
stray cases, mostly in verbal and immediate
actions were taken for redressal of the same.

Internal Grievances

Grievances received from different BIS staff are
being reviewed every month to provide speedy
redressal to the grievances. With constant
monitoring the number of pending complaints
as on 31 March 1999 has been brought down
to 8 as against 10 pending as on 31 March
1998.

INTERNATIONAL ACTIVITIES

The Bureau continued to take an active part in
the International Standardization activities by
participating in the administrative and selected
technical committees of the International
Organization for Standardization (ISO) and
International Electrotechnical Commission
(IEC) . BIS took leading part in the First Meeting
of Indian Ocean Rim — Association for
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Fig. 5-Number of Complaints pending
(As on 31st March)
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Regional Cooperation (IOR-ARC). DG, BIS
Shri P S Das was conferred diploma by the
International Academy of Electrotechnical
Session (IAES), Russia in recognition of the
contribution made in the development of
Standardization and Certification activities in
the area of electrotechnical engineering. The
Bureau also continued its efforts towards
strengthening bilateral relations with other
countries. In this endeavour, Bureau signed a
Memorandum of Understanding (MoU) with
Bhutan and renewed the MoU with Cuba.

International Organization for Standardization
(180)

Twentyfirst meeting of ISO General Assembly
was held in Geneva on 16-17 September 1998.
In this meeting, India was represented by a
delegation headed by Additional Secretary,
Ministry of Food and Consumer Affairs. The
deliberations led to the following important
decision:

— National Standards Bodies to be part of
the trade negotiating teams

— Creation of Sectoral Boards for better
service to be obtained in terms of
monitoring the work of Technical
Committees

— |ISO/IEC Guides to be the basis for
accreditation of cerification bodies

ISO DEVCO

The Thirtysecond meeting of ISO Committee
on Developing Country Matters (DEVCO) was
held on 14-15 September 1998 in Geneva.
These meetings were attended by the above
delegation. Shri P. S. Das, DG, BIS presented
his report as RLO for South and Central Asia
Region. He touched upon the various
problems being faced by the developing
countries such as, participation by developing
countries in ISO standards committee
meetings, setting up of accreditation bodies,
procurement of Certified Reference Material
(CRMs), development of International
Standards needed by developing countries
and adoption of Information Technology in
standards formulation activity. The major
issues discussed were as follows:

— Development of International Standard on
Deepwell Hand Pumps preposed by India
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— A Working Group was created to further
explore ways of increasing the
participation of developing countries in
ISO council.

— Work done by India on citizen’s charter
was appreciated and ISO decided to
explore the possibilities of taking up
similar project.

Shri P. S. Das, DG, BIS is also a member of ISO
Council which governs the operation of 1SO.

Besides the above meetings, several
delegations from the Bureau also attended
the various policy development committee
meetings like CASCO, INFCO from time to time
so as to present the views of the developing
countries.

International Electrotechnical Commission
(IEC)

The Bureau has been attending meeting
of the various Technical Committees and
Sub-committees of IEC.

Bureau also represents India on the IEC
council board. IEC CB is the body that
implements the IEC council policy and
makes policy recommendations to it. The
CB is a decision making body which also
endorses the agendas and prepares
documents for council and committee of
action.

The Sixtysecond |IEC council meeting was
held on 21 October 1998 in Houston. India
was represented by a delegation headed
by Shri P. S. Das, DG, BIS. |IEC council took
the following decisions:

— Looking at the market relevance, |IEC to
produce slandards that are timely and
responsive to the market needs.

— In order to meet new market demands in
rapidly developing technology, IEC to
encourage industry to follow recently
launched major initiatives for new
products, namely, IEC Publicly Available
Specifications, Industry Technical
Agreement (ITA) and Technology Trade
Assessments (TTAs).
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— For increased use of information
technology, |IEC aims to support sale and
distribution of IEC publications via Internet
or WWW.

— |EC recognized the need to assist
developing industrializing countries to
participate in IEC activities. The aim is
to promote use of IEC standards at no
cost to these countries, and help build
at industrial environment.

Visits of RLO

As Regional Liaison Officer (RLO) of ISO for
South and Central Asia Region, Shri P. S. Das,
DG, BIS visited Bangladesh Standards and
Testing Institution (BSTI), Bangladesh and
Nepal Bureau of Standards and Metrology
(NBSM), Nepal. Bangladesh, India, lran,
Pakistan, Sri Lanka, Uzbekistan, Kyrgyzstan,
Nepal and Turkmenistan are covered under
the Region. The objective of the visit is to
encourage countries to take part in international
standardization activities and to bring the
problems faced by developing countries to the
knowledge of ISO.

Cooperation Among Countries of Indian Ocean
Rim Association for Regional Cooperation
(IOR-ARC)

The IOR-ARC came into being in the year 1997.
This Association comprises of 14 members.
Australia, India, Indonesia, Kenya, Madagascar,
Malaysia, Mauritius, Mozambique, Oman,
Singapore, South Africa, Sri Lanka, Tanzania
and Yemen.

The major objectives of this association are:

— To promote the sustained growth and
balanced development of the region and
to create common ground for regional
economic cooperation.

— To focus on those areas of economic
cooperation which provide maximum
opportunities to develop shared interests
and reap mutual benefits.

— Towards promoting liberalization, to
remove impediments to and lower barriers
towards free and enhanced flow of goods,
services, investment and technology
within the region.
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iii) establish compatible certification
systems,

iv) elaborate and develop training and
qualification programmes of common
interest, and

v) exchange of experts and professionals.

The MoU would revive the relationship
between Cuba and India and provide a bridge
for promotion of trade between the two
countries.

Modernization Programme

In line with 1SO’s information technology
strategies for international standardization
activities concerning availability of International
Standards only in electronic form in future, BIS
has initiated a modernization programme for
its standards formulating department.

HUMAN RESOURCE DEVELOPMENT

As on 31 March 1999, a total of 2242 persons
were employed in BIS. The deployment of
personnel in the various activities of BIS during
1998-99 is given below:

31 #rd 1999 &1 wiffsl B s

Deployment of Personnel as on 31 March 1999

39
273
1181
185
213

351

2242
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Welfare measures adopted by BIS for its
employees such as Group Insurance Scheme
and Holiday Homes were continued. This year
another Holiday Home consisting of five suits
has been set up at Shimla (Himachal Pradesh).

In-House Training

During 1998-99, 14 programmes in 7 areas
for 267 personnel covering 713 man-days
involving all levels of employees were
organized. Some of the important areas are
office manual, increasing efficiency/productivity
and self improvement for Group C and D
employees, vigilance programme for
presenting officers, inquiry officer and
investigating officer, internet, WS 6, Windows
95, MS Office 97, etc.

Training by Outside Agencies

Besides the In-House Training Programmes,
42 personnel of BIS were deputed for training
by outside agencies in 26 different training
programmes covering 257 man-days. Some
of the important training programmes are on
water analysis, implementation of reservation
directives for SC/ST/OBC in services, testing
techniques, calibration of instruments,
footwear testing, HACCP certification/audit,
waterproofing of building, laboratory internal
audits, human resource planning at enterprise
level, human relation in library management
and information services, administrative
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vigilance, occupational health safety
management systems, environmental
management systems, etc.

COMPUTERIZATION AND

OFFICE AUTOMATION

In order to keep pace with the need of
industries and to provide speedier and reliable
information to consumer and industry, BIS
continued its efforts towards office automation
in various functional areas like standards
formulation and certification.

Electronic Storage and Retrieval System for
Full Text of Indian Standards

The project to create electronic storage and
retrieval system for full text of standards and
other BIS publications has been finalized and
the contract for execution of the project is being
awarded to an outside agency. On execution
of the project, standards would be available
on CD-ROMs. This would ensure ready
availability of all the standards and also reduce
the inventory of printed standards at various
sales points. The user will also have the facility
to procure standards on CD-ROM, which is
the modern trend followed in advanced
countries.

Expert System for Fire Fighting

The software would help designing of the fire
protection system based on recommendation
of National Building Code, Part 4. The software
would be able to provide effective and quicker
information on various requirements to ensure
desired degree of prolection from fire. The
software is at final testing stage and is expected
to be released soon.

RIS Home Paye on Internet

BIS had hosted its Home Page last year to
reach the customer and industry through
internet. More volume of information has been
incorporated in the web pages to cater to the
ever increasing need of the visitors to the web
site. The Home Page of BIS is available on
internet at : http://wwwdel.vsnl.net.in/bis.org

E- Mail/Internet Facility

E-mail is being widely utilized at the
headquarters. Steps are being taken to
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provide Internet/E-mail to all regional and
branch offices. This would facilitate electronic
transmission of data/messages, and would
effect substantial savings in communication
cost. The facility is also being made available
shortly to the departments holding 1SO
secretariats for effective communication with
international bodies.

FINANCE, ACCOUNTS AND AUDIT

For the tenth consecutive year, BIS achieved
the goal of self reliance in meeting its non-
plan expenditure without any budgetary
support from the Government of India.

Revenue (Non-Plan)

Total income during the year 1998-99 was Rs
539.66 million. The largest contribution to the
income was certification marking fee which
stood at Rs 489.47 million against Rs 429.50
million in the previous year (see Fig. 6).



WA TR

Certification Fee

T I
Total income

o]
INCOME

HHTIH I[eh
Cretification Fee
AHHT B A

Sale of Standards
T[T gEfa

Quality System Fee
STHT R &S
Interest on Deposits
fafter amg

Misc. Income
o 4T TOTAL

g
EXPENDITURE

e 3R A

Pay & Allowances
Jarfrgfy @
Retirement Benefits

Other Operating Expenses

HegsTd

Depreciation
@l 4T TOTAL

vy
SURPLUS

1894-85

W] o1 il wiR ara ama
Other Income including Sale of Standards

1996-97

wrgfe 6—amm (ew www T )

Fig. 6— Income ( In Million Rupees )

1997-98 1998-99
(U8 &9 o )
(Rupees in millions)

429.50 489.47
24.59 24.20
17.40 17.86
80.84 0.00

8.89 8.13

561.22 539.66

261.00 317.57
55.75 46.18

149.43 153.40
16.15 15.45

482.33 532.60
78.89 7.06

& /5 ()
increase/
decrease(-)

14 %
2%
3%

(-) 100 %
()9 %

(4%

22 %
()17 %
3%
(-)4%

10.4

(-) 91 %
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31 7 1999 &1 #a= e (vawr fuea)
BALANCE SHEET AS ON 31 MARCH 1999

31 SCHEDULE 31.3.99
AS ON 31 MARCH 99

fAfer o wiret
SOURCES OF FUNDS

qoit ffer
Capital Fund
Rord afie faferat

Reserves and Funds

273458518

1070875612

T
Loans

TS 08 z 4

35200000

arT TOTAL 1379534130

fafergt @1 SuamT
APPLICATION OF FUNDS
e gt

Fixed Assets

e

Investments

189596086

23 of

933275808

FEET Goft
WORKING CAPITAL
el yRemafEl, o s afim

Current Assets, Loans and Advances

A AT, ST

Less: Current Liabilites

280082812

4% o4

_2_34?0575 256662236

uIT TOTAL 1379534130

feapofy:
NOTES :

1) S U H & aE o @ T g
SCHDULES A to T form part of Accounts.
2) R AEST & FAGT WwIH B e A8 sitel T4 & AR o § it w8 fear mar 8

The closing stock of Indian Standards has not been valued and included in the accounts.

g¥dl. / Sd./- el / Sd./-
(fio|. =) (f157, wrHwa)
HETFRE®, AR IunEIAgYe (), wrregR
(P. S. DAS) (B. G. SANKARA RAO)
DIRECTOR GENERAL, BIS DY DIR GEN FIN, BIS
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31.3.98 B
AS ON 31 MARCH 98

826262473
355813267
40400000
1222475740
124571667
835867882
286653099

24616908 262036191
1222475740

g%l / Sd./-

(Ta.aTR, STg)

frews (), wrmegdr
(H. R. AHUJA)

DIR (FINANCE), BIS



31 AT 1999 Pl FANG a4 BT AW AR =FI oIwEr
INCOME AND EXPENDITURE ACCOUNT FOR THE YEAR ENDED 31 MARCH 1999

Sl SCHEDULE dre] @9 CURRENT YEAR fiwen @ PREVIOUS YEAR

1998-99 1997-98
31 INCOME
1. UHIT Yok Certification Fees 489470406 429496214
2. Tl ggfy wHE e
Quality System Certification Fees 17857791 17399676
3. #F® @1 fA@ Sale of Standards A 24198540 24587576
4. 31 3714 Other Income 4B 8134388 89733139
5. W@l 3ErE Govt Grant - -
41T TOTAL 539661125 561216605
@171 EXPENDITURE
1. de+ siR wd Pay and Allowances @ c 317572599 260998620
2. a1 fAafe @ Retirement Benefits D 46183119 55754303
3. 37 Ih @™ Other Staff Benefits $E 15237615 14493301
4. A= @19 Travelling Expenses % F 22251612 16893204
5. SiaRETd WSl $1 d¢ Subsciption to International W G 11563539 11559045
Organizations
6. 9 Production 9 H 4683177 5027987
7. 78w Testing g | 30311087 23887926
8. WAR Publicity & J 4091651 4333152
9. @mfera @3 Office Expenses T K 40460825 37240902
10. #¥9d @ ¥EvEd Repairs and Maintenance Tel L 11859787 10584430
11. 371 &7 Other Expenses M 12772687 25379931
12, favg & R w9 @19 World Bank Project  TH 1 M1 163935 30782
Revenue Expenses
13. e4e™ Depreciation ¥ Q 15450053 16145133
T TOTAL 532601696 482328716
2R W A @) SfEEdr Excess of income over expenditure 7059429 70007889
=g o @ afddly et Surplus Transferred to General Reserve 7059429 —_
il ff @1 wfey wrerafla Surplus Transferred to Capital Fund — 78887889
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THH U — #@] @ fa@] SCHEDULE A — SALE OF STANDARDS

e, 79 CURRENT YEAR fiwar @ PREVIOUS YEAR

1998-09 1997-98
1. ¥RA™ 7@ Indian Standards 22518201 22845819
2. fagefh wwres (@99) Overseas Publications (Commission) 1680339 1741757
@el A TOTAL 24198540 24587576
aFgAl @ — &7 377 SCHEDULE B — OTHER INCOME
1. 439 W yre =9 Interest Earned on Investment — 80837709
2. HWeHE, WY 3R UfiET g% Conferences, Consultancy & Training Fees 4034428 3154778
3. fafwr Miscellaneous
a) 1 @ (@e 18 () () S Other Sources [refer Section 18 (i) (c)]
b) YT U qRPR () National Quality Award (Net) 201250 NIL
c) 3 Others 3898710 5740652
@@ AT TOTAL 8134388 89733139
YAl W — a9 3 97 SCHEDULE C — PAY AND ALLOWANCES
1. 9a9 PAY
T B e (HERD B BISHR)
Members of the Bureau (Other than Director General)
HEIASe@ Director General 284200 196101
fE Officers 107703947 70698012
IF Staff 111798328 73808916
2. #d ALLOWANCES
TR B TE (FEIFRE B visaw)
Members of the Bureau (Other than Director General)
HeTAee® Director General 206892 163273
s Officers 42750646 49520267
e Staff 54828586 66612051
He AT TOTAL 317572599 260998620
aggHEl €1 — #Har Hgftt ¥ SCHEDULE D — RETIREMENT BENEFITS
3791814 Contributions to ;
1. 4fdsr A Provident Fund 476663 254303
2. te A Pension Fund 45706456 55000000
3. T=gd A Gratuity Fund - 500000
@@ A TOTAL 46183119 55754303
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FHAl § — wWIH B &4 @ SCHEDULE E — OTHER STAFF BENEFITS

@, @ CURRENT YEAR fiwen @ PREVIOUS YEAR

1998-99 1997-98
1. % WoR @ A 3R 37 fAflear @ CGHS and other Medical Benefits 8171837 8261769
2, @AM Hodarvl Staff Welfere 2291457 4241870
3. gcdl g Ram Leave Travel Concession 4774321 1989662
@ 4nT TOTAL 15237615 14493301
sl U — @A @ SCHEDULE F — TRAVELLING EXPENSES
1. fa29 Overseas 3905948 1509580
2. fwR Ud e Officers and Staff 18169709 15238655
3. 9y & Hw Committee Members 175955 144969
@@l AT TOTAL 22251612 16893204
A o — saeida wweal w1 99
SCHEDULE G — SUBS TO INTERNATIONAL ORGANIZATIONS
1. ey "9F e International Standards Organization 6762261 6799379
2. NI fAeaa@ @] g International Electrotechnical Commission 4801278 4759666
@@ 7 TOTAL 11563539 11559045
Al yd — 9T SCHEDULE H — PRODUCTION
1. ®F® Standards 3791959 8151177
2. geifes Bulletin 418403 663902
3. o4 uHEH Other Publications 472815 1212908
@ A TOTAL 4683177 ~ 5027987 5
syl ang — uflervr SCHEDULE | — TESTING
1. orEd garTeeel @1 far A wdieor TaE Testing Fees Paid to Outside Labs 25449691 18661607
2. WANTITE SUSROT 3R ¥R @ W Laboratory Apparatus-and Stores 3606575 3853921
3. draR 9§ @dw T F7 Market Samples 1254821 1372398
@l AT TOTAL 30311087 23887926

37



Al 9 — wEN SCHEDULE J — PUBLICITY

Are] @ CURRENT YEAR fowar g4 PREVIOUS YEAR

1998-99 1997-98
1. wge Exhibition 364948 289034
2. fasmus Advertising 2259735 3113056
3. g¥E—= 3R 7 Audio-visuals and Others 1466968 931062
@@ 4T TOTAL 4091651 4333152
FHEl & — @afey @9 SCHEDULE K — OFFICE EXPENSES
1. w8 Stationery 4930424 3878825
2. S—a1 Postage 3751858 3027798
3. elpe iy Seiaw Telephone and Telex 6628219 6440913
4. wdl Recruitment 84849 259104
5, WU Ud #HNGE Refreshment and Entertainment 764103 650016
6. dfadl Liveries 468372 420511
7. HIS WIST U @,?fﬁa‘ Freight and Cartage 502856 652240
8. 4 ud &% W9 Insurance and Bank Charges 1308305 1357354
9. 37 Miscellaneous 1804103 1218986
10. f&wram aft #% Rent and Taxes 8928415 9150791
11. fawell ofit o0 Electricity and Water 11289321 10184364
@@ A1 TOTAL 40460825 37240902

FIYHl Ud — WA Ud -9 SCHEDULE L — REPAIRS AND MAINTENANCE

1. HAER Ud IR Fumiture and Equipment 1574450 1439122

2. ¥&9 Building 8846542 7748304

3. @mEA Vehicles 1438795 1397004
el A1 TOTAL 11859787 10584430
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—

YAl U — a7 @1 SCHEDULE M — OTHER EXPENSES

1998-99 1997-98

AW d TETE Research and Consultation - -

e, el ofie uf¥emr erime

Conferences, Consultancy and Training Programme 2694373 2523646
3. goaciif® sifeer @am- Electronic Data Processing 1607714 2070294
4, UEIHSE wal @47 3 @ Library Subscription and Other Expenses 506443 339962
5. ol THEl Yo TR B Hriae] g9R Audit Fees and Legal Charges 1020680 637520
6. wers uf¥Emr Staff Training 252860 859261
7. e B T W @ /@ W) uE

Interest/Interest subsidy on House Building Loan 2671500 2458608
8. 37 U] U¥ @5 Interest on other loans from

() @+= W\¥HN a) Central Government -_ —

(W) a1 Gid b) Other Sources — -
9. @40 FU U4 @9 g2 Wi ¥ Sl Bad Debts and Expenses Written Off 5940 182371
10. ang § & S uw 97 (3rEr @1 @) IEC GM 97 (Net of Cont.) 1182966 12306630
11, ¥avi srfdl WAEE Golden Jublee Celebration 547471 2271101
12. I T QYRR (93) National Quality Award (Net) - 253742
18. Uil UEfd 9¥R Quality System Charges . 2282750 1476796

1T TOTAL 12772697 25379931

@g, a4 CURRENT YEAR

el @ PREVIOUS YEAR

1997-98 #1 @ifie i & qumr wgld gowr © &8 s qoar ggid @d @1 g g 7 g aF oft ) 1998-99 @1 aifie Ruid 7 gw

FeTT o T T=r)

“In the Annual Report of 1997-98 the Income from Quality System Fee was shown net of Quality System Charges. These
have been shown separately in the Annual Accounts of 1998-99.

?ﬂfﬁii’l[ v 1 — fdvg 4@ 9IRS IS @79 SCHEDULE M1 — WORLD BANK PROJECT REVENUE EXPENSES

@Te]. a4 CURRENT YEAR fiwar @ PREVIOUS YEAR

ORI 1 — AFSIEY deE gd HEdE e

Project 1 — Standardization Management & Standards Development
RATSHT 2 — IATET BT I[ORT T~

Project 2 - Upgrading Quality of Products

uREET 3 — SHERT VTS Aedd B S

Project 3 - Upgrading BIS Lab network

uf¥arar 4 — AWER @ gfver afafafa w6
Project 4 - Strengthening BIS Training Activity

URATST § — HHIER @ WaHIcd FarEt 1 A
Project 5 - Strengthening BIS Promotional Efforts
ufRaern 6 — fafa & fere ga-e) werga

Project 6 - Technical Assistance to Exports
URET 7— AF® A B

Project 7 - Standards Information Centres
T 8 — Rie weE By gwif
GEREIEGEIE TR EEGE

Project 8 - Electronic Document Image

Retrieval System & Intractive
Information System

T TOTAL

1998-99

163935

163935

1997-98

16899

13883

0782



fwa ge T3 % AR As per last Balance Sheet
WHE Add ;

toftra aRwufRrat 1 @ (e e A B 1 )
Cost of Assets Capitalized (Refer Schedule ‘O’ S| No. 1)
Faraw B & goirma aftgwafer @ @

(e " @) @9 W, 3 U aw)

Cost of Assets Capitalized from QAWSM funds

(Refer Schedule ‘O' SI No. 3a)

fawg 4% =1 uftem AR @ 9 s

Transfer from World Bank Loan

Redemption Fund Account

o | Y P Afwar

(3T @ @ o | AT erfem)

Excess of Income over Expenditure
(Surplus Carried over from Income
and Expenditure Account)

1998-99 & R i =

seEvEATS fawma B | s afy
Capital Expenses during 1998-99
Amount Transfer from Infrastructure Development Fund

4 TOTAL
A Less
Toirre Y § sEevaes fama B F o

Transfer from Capital Fund to Infrastructure Development Fund

i Py & e FRY ¥ aferor

Transfer from Capital Fund to Pension Fund

g2 W # e T doiT e

Capital Investment Written Off

e Wi # ST T FUITIET SUH

Laboratory Equipment Written Back

YATTYTAT Ud SATed Ha9—o@-d dee @d § S T e @
Laboratory-cum-Office Building - Lucknow Capital Expenses Written Off

arT TOTAL

40

A 99 CURRENT YEAR fygen ad PREVIOUS YEAR

1998-99
826262473
51432963 16008740
— 299866
5200000 2600000
- 78887889
29068249 85701212 =
911963685
274100000 =
364400000 =
5167 168558
- 345818
— 638505167 119472
273458518

1997-98

729099826

97796495

826896321

633848

826262473



SEA o — R P SCHEDULE O — RESERVES AND FUNDS

## 4. Sl No. f@meT Particulars 1 3Ue 98 1998-99 ® BRI dY @ AT 74 1998- 99 31 A 29
@1 99 4 o e At / e & BN IUArT #il Reifg
Fund Grant Other Utilisation As on 3°
Balance Received Receipts/ during the March 92
As on During Appropriations year 1998-99
1 April 98 1998-99 T 1

I
Uufl Capital  ¥9i¥d Revenue Fe Total
1. i @ wftemr | el (aRasmei & 5 m)

Funds in the Process of Capitalization (Name of the F'rojects)_

T)  FEETINET SRV, HRIET 7UT Hag SUe el

a)  Laboratoy Equipment, Computer and Associated Equipment Fund 10548800 — 176421 52713 — 52713 10672503

d)  wodr garTeen vd metaa sae AR

b)  Calcutta Lab-cum-Office Building Fund 458933 = — — = 0 45893¢

/) vy g & uRamEr B

c) S&T Project Fund 77885 — — — — 0 77885

) ¥ T g

d)  Staff Housing Project 11380250 — = 11380250 = 11380250 0

g) e R AR

e)  GATT Project Fund 162370 — - - — 0 162370

) afErr e Pl (R WweR 9 arer)

f)  Training Institute Fund (Grant from GOI) 28500000 13457000 - 40000000 = 40000000 1957000

off) e wem e A § gy

g)  Additions to Existing Bldg. HQ Fund 0 — 192879 —_ — 0 192879
1T TOTAL 51128238 13457000 369300 51432963 0 51432963 13521575

2. @HaM fAfdEt Employees Fund

a) =get AR Gratuity Fund 405795 s 25447 s 106243 106243 324999
b) feasm A Benevolent Fund 308432 o= 287776 = 200000 200000 396208
c) @ ¥ fAf G.P.Fund 255562068 = 93223794 = 30264747 30264747 318521115
d) & % fAf C.P Fund 4410117 — 1269336 ™" — 86800 86800 5592653
e) s [ Pension Fund (New) — - 407073622 - — 0 407073622
fy e A Pensicn Fund (Old) 1344935 —_ 45706456 — 46934713 46934713 116678

AT TOTAL 262031347 = 547586431 0 77592503 77592503 732025275

3. 3 fa9g gfarsT A Other Specific Project Funds

a)  @EHH QAWSM 604682 — - — — 0 604682
b) fiwg 9@ v wfawe M World Bank Loan Redemtion Fund 42049000 — 3685000 " B 5200000 5200000 40534000

c) sfauvEErH®s fa@ra Ff Infrastructure Development Fund — — 306198900 29068249 - 29068249 277130651

AT TOTAL 42653682 0 309883900 28068249 5200000 34268249 318269333

4, wEF [od [ General Reserve Fund — — 7059429 - — 0 7059429
@e 9 GRAND TOTAL 355813267 13457000 864899060 80501212 82792503 163293715 1070875612

ad & R . 32098900.@ fofd @i WG *Includes interest earned during the year amounting to Rs. 32098900.
af & SN B, 42673622.F Jifofg =W WiRd **Includes interest earned during the year amounting to Rs. 42673622.



5F@H @ — v SCHEDULE P — LOANS

T B upf
Nature of Loan

i) HRG WPR ¥ AT Fo
Loans from Gowt. of India

AT TOTAL

) I 2 - 1 5 i e
Loans from other Sources
1. fawg ¥ (g <4 and & ang @ &™)
World Bank (Through ICICI)
4T TOTAL

@e 47 GRAND TOTAL

42

31 =4 98 1998-99 & &N

GED During 1998-99
Ason 31 wrfteri LR
March 98 Receipts Repayment
40400000 — 5200000
40400000 ==t 5200000
40400000 — 5200000

31 #1d 99
Ml oY

Balance on
31 March 99

35200000
35200000

35200000



T A — e aiean SCHEDULE Q — FIXED ASSETS

i G AR e @ld
Gross Block at Cost Depriciation Net Block
@4 ¥ SINo.  faawor Particulars [ I I I I T I I =
31 #1498 T werfadl/ 3197 99 31 HE 98 S Herfdsr,/ 3154 99 31 974 99 31 A 98
w1 feorfe gee—w @1 e i Crra s G w1 ferf @ Rafy
As at 31 Addition Deduction  As at 31 Up to 31 Addition Deduction  Up to 31 Asat31 Asat3t
March 1998 Sale/Written Off March 99 March 98 Sale/Written Off March 99 March 99 March 93

1. HE — JEed

A WA / AT

Building - Headquarters

{(Manak Bhavan/Mankalaya) 8847905 904180 — 9752085 4399868 468710 — 4868578 4883507 4448037
2. #g%-| #ET¥ Building - | Madras 1133556 - — 1133556 691895 21823 = 713718 419838 441661
3. 994- Il H&T¥ Building - Il Madras 8784317 — - 8784317 2774603 322094 - 3096697 5687620 6009714
4,  MEA-wWIfRAEIE Fg ggETT

Building - Central Laboratory at Sahibabad 14365960 e — 14365960 6875301 409086 — 7284397 7081563 7490659
5. #ad-#a¢ Building - Mumbai 5274900 —_ - 5274900 3020587 110334 == 3130921 2143979 2254313
6.  Wa--| ot Building - | Calcutta 3112635 — — 3112635 1825556 61015 == 1886571 1226064 1287079
7. g9 - || Hedal Building - Il Caleutta 8698466 — - 8698466 2071014 342077 - 2413091 6285375 6627452
8. fremefl vete Residential Flats 49185660 11380250 — 60565910 8231162 2616737 — 10847889 49718021 40954508
9.  ufnfeg @il 9u%H Zerox Copying Equipment 130541 — — 130541 130037 136 — 130173 368 504
10.  WATTINET SUFERY (A B Heme)

Laboratory Equipment (incl QAWSM) 133666185 52713 — 133718898 107878258 6171303 — 114049561 196869337 25787927
1. wAtaY @ guae (e, vavsel &1 Pames)

Furniture and Equipment (incl GATT, S & T) 33492092 5306072 32708 38765456 21885440 2879619 29567 247354092 14029964 11606652
12. @&+ Vehicles 3153916 - 90000 3063916 1820829 266210 87974 1999065 1064851 1333087
13. Ry 9u@m Reprographic Equipment 1059929 - — 1059929 1018788 10285 = 1029073 30856 41141
14. gwi@@a 4 qwd@ Library Books 10901721 772997 21573 11653145 — = =3 — 11653145 10901721
15. S AT B fARAR—AEE qa 4 9EHR

Ext. of HQ Building - Auditoriur in Manak Bhavan 1442902 - - 1442902 897692 42635 - 940327 502575 545210
16.  qeeney wad & fawr—afa e aares

Ext. of HQ Building - Fire Fighting Project 2937333 - — 2937333 1345593 226558 — 1572151 1365182 1591740
17. favg 9% ufkarsn Sma World Bank Project Equipment 9663085 — = 9663085 6462290 784671 = 7246961 2416124 3200795
18.  ¥f-% Land - Jammu 49467 — — 49467 - - - — 49467 49467
19.  ¥fA-=gst 3 uf¥iEe §¥H Training Institute - Land at NOIDA —_ 47750000 — 47750000 - - = — 47750000 0
20, HaE-HIITA HATEY Building - Bhopal Office — 14335000 — 14335000 — 716750 - 716750 13618250 0

AT TOTAL 295900570 80501212 144281 376257501 171328903 15450053 117541 186661415 189596086 124571667




oA — SR W (AT 7R) SCHEDULE

FH 9. faawo Particulars

Sl No.

1. % qen fadie dvomi #§ o
Deposits with Banks and
Financial Institutions

2. #w ¥ wwi-favg 5 T
uferem = fodrer @mn
Deposits with Banks —

World Bank Loan Redmp. Fund
Investment Account

3. wrw fafy
G.P. Fund

4, 3w ¥ B
C.P. Fund

5. d@f § wH—3r
Deposits with Banks — Others

@) e aegd Al

a)  Account Gratuity Fund
@) AT aRkEreEr |

b)  Out of Plan Projects

m  favg §& oRdreeT 9

c)  Out of World Bank Project

9)  EFSEIE MG BEHaE IRENS

d)  ABO Building Project
g) fRawr AR

e)  Benevolent Fund

a1 TOTAL

4

R — INVESTMENTS (AT COST)

31 74 98 ST
o7 Rerfe
As on 31 Additions
March 98
540219064 258751894
42049000 3685000
241840493 77086107
4426315 624174
4293444 5293928
1539566 —
1300000 st
200000 =
835867882 345441103

(fasht / ufRuaaen)
Deductions
(Sale/Maturity)

221451709

5200000

14492508

55950

5293444

1539566

248033177

31 w14 99
& e
As on 31
March 99

577519249

40534000

304434092

4994539

4293928

1300000

200000

933275808



syl vd — arg, aftwefed. #or st #fi SCHEDULE S — CURRENT ASSETS, LOANS & ADVANCES

#. 4. Sl No. faavur Particulars

1.

wWIH (@7 W) Stock (at cost)

®)  BUE B HOTH

a) Printing Paper

@) gAnTEer # SueERe MR R GeE
b) Laboratory Apparatus and Stores

) VIR T FYEI I @UF AT A
c) Stationery and Computer Consumables
q)  AOHT oo I@-—I@rd ara qJedl

d) Repair and Maintenance Consumables

Hedd e el Sundry Debtors
@) wETEH B fEwr

a) Sale of Publications
@)y

b) Certification

v, @faw 3N A Loans, Advances and Deposits
&) wHaval 3 fFrefafag & fag s
a) Loans to employees for:
i) ares] @i Purchase of Conveyance
ii) amarg ffr House Construction
i) #eX Computer

w) sl @ Fefafae @ B afim

b) Advances to employees for:
i) #ER Festival
ii) widhferd 3ETd Natural Calamities
i) arEn @334 Travelling Expenses
iv)  ©g2dl Ul Leave Travel
v) g¥ell dra @A Accounts Recoverable
vi) U@ afim Fan Advance

) TS st (v are)
(wmdamd / uifd)

c) Adjustable Advances (Non Plan)
(Employees / Parties)

) oiféqr @ i
TSN URATAAT WHIHT ® S

d) Advances lo Parties
Under Plan Projects Schemes

5)  fava da el @
siaefe mfdar &1 aiftm

e) Advances to Parties
Under World Bank Projects

Are a4 CURRENT YEAR

1998-99

2673906

1594978

920073

91945

4165201

7949365

14829143
4436710
535630

793675
93750
4069697
1120275
164281
6021

14757212

9463949

18192804

fiwenn ad PREVIOUS YEAR

1997-98

1460693

1618407

1454080

62983

5023678

6009844

8354847
120850

286405
350
4643494
1284262
135735
120

13750940

58909686

18356739



#. 9. Sl No. fdaRmr Particulars

N oo A

HAT

L ol

) aver mieal § agen ary
(eprereat o) (Tadedndl / angiEd)

f) Recoverables from Govt. Parties
(Colombo Plan/SCAPP/ITEC)

B)  Oye A o ()
(Ghanguw. =g o a=R ufeq)

g) Accounts Recoverable (Others)
(Including Diff. in GIS Account)

uferqf& 1 Security Deposits
qdves @4 Prepaid Expenses
WId U¥ @er 7 $% Tax Deducted at Sources
&I Uit ud g@rar N g
i A /e g, [/
Interest Accrued & Due — Non Plan
— GPF/CPF
%4l Ud d@% 99 Cash and Bank Balances
&) del H
a) With Banks
W 'Y (38Re 9fEd)
b) In Hand (Including Imprest)
) Wi 7
c) Franking Machine
H) ORGEA # 9%
d) Cheques in Transit

amT TOTAL
qefl @1 — @ @uarl SCHEDULE T— CURRENT LIABILITIES
HEH eFalval Sundry Creditors
H) "I H
a) Inland
W) faEw ¥
b) Abroad
T FgEr

c) Eamest Money

H) wES ger (@)

d) Customer Balances (Sales)

§) UTED FHIAT (THI0)

e) Customer Balances (Certification)

WO A @@ (FHaival @) Accounts Payable (Employees)

UET 90 3R FWgd Unpaid Salaries and Wages

faem wR&R (FarTIner Suw=ER @ie) Gowt. of Bihar (Lab Equipment a/c)
oI BN (A AHL 9a5 @idT) Govt. of Gujarat (ABO Building a/c)

arT TOTAL
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1 CURRENT YEAR

998-90

3609447

1973182
573568

1138250

94302824

10666793

71684107

659294

197162

5234975

280082812

4280876

5300155

5301968

3088159

3184290

547082

10081

23420576

fiwer a4 PREVIOUS YEAR
1997-98

2889895

3553391

1919541
1219725
845187

78896199
7220897
63709923
583422
51806
4290000

286653099

4874020

5266913
5803945
3589666

2613980
739909
20394
395526
1312555

24616908
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1 R A 2R, ¢ fRoeh & 31 \rd, 1999
DI T gU 94 @ 39 AR @y o fRAie 31
Hrd, 1999 @ gaid U @1 wid HR off 2| A Wi
anfda e ol wiaeer urd oy ford & el
e dEmRen ufaded | &1 g apgfacdl @
el SR eramden & uRvirvaw, # uAifda
aedl € fob 8 v 4 3 39 watos e ok g9
fad] 1 vl ofiv S o afex # Ry
ool & AR F o 3R gl 43 UL w9 A
TR g Rdm wee e@m, a8 fGeeh &
TG B Wl SR ST wu uRgd e & |

B/
da, o
gy Fesrs orar adern
anfifer vd Far Harew, 2 fReeh—110 002
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fa=i® : 10 \rd 2000

aIReAly Awraw s, 98 fgeell @1 gy
1998-1999 @& 3amg—agy @ ol udlen R

1. glRRaa

AR A® KR D] LATAT TR H7P KR
sfafoag 1986 & ar=ifa va wifafrs e
& w9 d e 1 ada 1987 &1 g8F | 3EA
T HIIARA A SeTE YA, arre g,
EEVT 7Mool HRA #IE6 Gl &
& HTe |

o wft, sngdw geb, yHEEl @1 A sk d=
HYBN B 3T | Bldl €| 74 1998-99 & AN
ARAR 7S @RI A % WHR § 134.57 @@
BYY BT A ure b |

afl B AW-uEl @ dw-uden WRdGE 996
2R sifafym, 1986 & s 22 (2) 3R frrad
Uq HElerdl Wi (dda, wiedl ek dar urd)
e 1971 & gewde 19 (2) & swid @I
g |

AUDIT CERTIFICATE

| have examined the Income and Expenditure
Account for the year ended 31st March, 1999
and the Balance Sheet as on 31st March, 1999
of the Bureau of India Standards, New Delhi.
I have obtained all the information and
explanations that | have required and subject
to the observations in the appended audit
report. | certify as a result of my audit, that in
my opinion these Accounts and Balanace
Sheet are properly drawn up so as to exhibit a
true and fair view of the state of affairs of the
Bureau of Indian Standards, New Delhi
according to the best of information and
explanations given to me and as shown by the
books of the organization.

Sd./-
(P. K. Jena)
Principal Director of Audit,
Economic and Service Ministries,
New Delhi - 110 002
Place : New Delhi
Date : 10 March 2000

AUDIT REPORT ON THE ACCOUNTS OF
BUREAU OF INDIAN STANDARDS,
NEW DELHI FOR THE YEAR 1998-99

1. Introduction

The Bureau of Indian Standards was
established as a statutory body with effect from
1st April, 1987 with the enactment of Bureau
of Indian Standards Act, 1986. It took over all
activities, viz, product certification on quality
assurance, consultancy services, testing etc.
of the erstwhile Indian Standards Institution.

The activities of the Bureau are financed from
receipt of fees for certification mark, licence fees,
sale of publications and grant from Central
Government. The Bureau of Indian Standards
received a grant of Rs 134.57 lakh from the
Central Government during 1998-99.

The audit of the accounts of the Bureau was
conducted under Section-22(2) of the Bureau
of Indian Standards Act, 1986 and Section-
19(2) of the Comptroller and Auditor General's
(Duties, Powers and Conditions of Service) Act,
1971,




2.1 dwr uw feuwf

2.1.1 aiffs orar faw (@) @S9 (9IR)
# fasi 31.3.1999 @1 %. 933 275 808.00 F¥Ifv
My g 9§ 1998-99 & TR wW Wiy ¥ @
618 053 249.00 #1 fIva d& kv ufdem HE
aer @ (@68 96 Reree vs gmei< taee)
wfea 4% iR Ry S § o & w9 5 Il
fraw fr ar| ey qoft Maw ez A
¥, 618 027 802.00 B9 7T & | ©. 25 447.00
w1 warEfe fbar @i |

2R A (GFE9 2000 #) wifd faar & 6 o ag
1999-2000 # T 3raX ®T S HY fodr 14T & |

2.1.2 4% HHTEEA

ueT 3R Mg wrafey gR1 vaferd % @rdl
&1 31.3.1997 & |aeE & forar 7 & ok
Helddl DAy &1 dad 31.3.1998 TF AHIENEH
o T B

i wareeE Reve @ witg s o fefafe
T WeHTI H AT

i) 1995-96 | 1998-1999 T& @ 3I@fy &
Wag 235 AWAl A 98 @@ H ikl G
%. 13 585 214.00 @1 ufific it ¥ @ W 57
do @ # 98 <ot T #) 39 gAwfe A 9
%. 36 183.00 & A% (31.3.1998 T FE=TI &
%. 20 000) 3R IEWGMETE, Hag 3R wiRamEE
Fraterdl & 16 183.00 TUY &1 wHT WA Ugd &
FHIG B gl © | 376 & g UES | @il § Srefl
g wftrat &1 e gty Tar )

iy af 1992-93 ¥ 1998-99 wH @I I@M™ F
Hag 41 7ol & B, 747 496.00 §F N ARG
AHE SR & W H A e 77 8 U 2R B
TEETT H g Haea wfaftedt 98 @ w7 & | 41
waf # 9 18 e s af ¥ aifdd g €

jii) af 1997-98 3k 1998-99 ¥ wag 12 Al
# ¥ fazor # guiar T ® & wrdg 998 2@
@ 3R ¥ §F g1 T. 108 450.00 IHA fU MY
g FErEn A 77 g 98 quid 0E )

iv) 99 1992-93 ¥ 1998-99 ad @I 3@fy A
Hag fafe= wiféai @1 ©. 16 798 140.50 & 556
A% S Y U= A A% YA TE T | FE A
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2.1 Comments on Accounts

2.1.1 In Schedule ‘R' to Annual Accounts
“Investment (at cost)" Rs 933 275 808.00 has
been shown as on 31.3.1999. Out of this
amount, investment of Rs 618 053 249.00 was
made during 1998-99 as deposits with Bank
and Financial Institutions including World Bank
Loan, Redemption Fund Investment Account.
However, figures shown in investment register
was Rs 618 027 802.00. The difference of
Rs 25 447.00 may be reconciled.

The Bureau stated (January 2000) that the
difference has been corrected in the
accounting year 1999-2000.

2.1.2 Bank Reconciliation

Reconciliation of Bank account operated by
Patna and Ghaziabad Office was done up to
31.8.1997 and in Calcutta Office up to
31.3.1998 only.

A scrutiny of Bank Reconciliation Statement
revealed the following:

i) In 235 cases pertaining to the period
from 1995-96 to 1998-99 receipts totalling
Rs 13 585 214.00 entered in the cash book
but did not appear in the bank account. Out
of this cheques amounting to Rs 36 183.00
(Rs 20 000.00 in respect of Hdqgrs. and
Rs 16 183.00 in respect of Ahmedabad,
Mumbai and Sahibabad Offices as on
31.3.1998) has already become time barred.
Hence the receipts already accounted for by
Bureau were over stated to that extent.

i) Rs 747 496.00 involving 41 items
for the period from 1992-93 to 1998-99 were
debited to Bureau of Indian Standards account
by the Bank but corresponding entries were
not available in the Cash Book of the Bureau.
Qut of 41 items, 18 items were more than one
year old.

iii) In 12 cases, pertaining to 1997-98
and 1998-99, the bank statement showed
Rs 108 450.00 realised by the Bank on behalf
of Bureau of Indian Standards but this amount
has not been shown in the Cash Book.

iv) Bureau of Indian Standards issued 556
cheques involving Rs 16 798 140.50 pertaining
to the period from 1992-93 to 1998-99 to
various parties but these remained




HHIE §Y 349 Al @ e e faar mam ok ey
& qErEr § o =8 far

Braterd © 4 @Al @ FEHEEE F 89 © SRy
R gRT 99 1998-99 @ forv ugwr ) wE ¥m
I3 BT TE BT WAt S8t fhar S g |

@RI = (ARt 2000 #) Hyor @ & & da& G
o o1 w'T 2

2.1.3 =g yReufReEs, #or o afim (e
T A 3 U%) Wi¥e @& I guid g
L3 %, 3 609 447.00 @1 7 @l SIP o THY
O garenfae fear mr ® e A & SHer adar
faawor SR favar T

eRI A (SFEd 2000) ¥ @rwom A ¥ f
THTeNeE SRt faar o ver &

214 a¥ 1998-99 & a@iffed <@ # a4
1998-99 & &= &R 7 W) ufidufrai &1 ifos
ey &g faer srge uReufal § %, 154.50
AN BT Hegsd g fdar T g ) aF eiR
I drRtadt § o GHa 9 s uRaf &
Wi TR & YA U Bl ofdl § Heli T8l
foparr 1 | 9 1998-99 @ aiffe @ # g9iy U
%. 1895.96 oG 1 arac WUl P BT BT
i weaH & 9re wEITd far W |

2RI 9 (FFad 2000) H =i fear & sEe
uR¥uferl &1 wa—awg W) Wifde gam fear
T U R A IS G & 916 Srdd dufan
@) BrHa bt g et

2.1.5 a4 1998-99 @ aiffes ciear (B “vH"
3 (d1) (iii) ¥ © 4 069 697.00 @ === fafy=
siftyestRaT / wenRal ux arEn @ @ w9 H g
quitedt € 1 e i B AoR F g aw
aifg & & # %, 4203 140.00 @ e=If3r geidy
T 2| 6. 133 443.00 B R D GHE B
SITTIHAT & |

2R 9 (TFad 2000 #) =y @ & 5 318
2000 % Hfee #al ¥ Hag e o qar
HE & TN AT o ver &

unencashed. These time barred cheques had
not been cancelled and credited in the Cash
Book of the Bureau.

In the absence of non-reconciliation of Bank
accounts of the branches at Patna, Ghaziabad
and regional office of Calcutta, the correctness
of the balances adopted by the Bureau for the
year 1998-99 could not be verified in audit.

The Bureau stated (January 2000) that the
Bank Reconciliation is under process.

2.1.3 Amount of Rs 3 609 447.00 shown
under the head Current Assets, Loans and
Advances [Schedule 'S’ Item 3(f)] have neither
been reconciled nor year-wise details thereof
worked out since long.

The Bureau stated (January 2000) that the
reconciliation work is in progress.

2.1.4  Bureau had charged depreciation of
Rs 154.50 lakh on fixed assets during 1998-
99 in the Annual Accounts for 1998-99 without
physical verification of all the assets. Physical
verification of fixed assets of Regional Offices
and Branch Offices has not been conducted
since long and the certificates of physical
verification of fixed assets were not appended
to the accounts. The value of fixed assets of
Rs 1895.96 lakh as shown in the Annual
Accounts for 1998-99 may be certified after
physical verification.

The Bureau stated (January 2000) that the
system of physical verification of assets exist
from time to time, but Bureau have not certified
the value of assets after physical verification.

2.1.5 An amount of Rs 4 069 697.00 has
been shown as outstanding Travelling
Expenses against various officers/officials in
the Annual Accounts of BIS for the year 1998-
99 [Schedule ‘S’ 3(b) (iii)]. TA Advance Ledger
showed outstanding amount of TA Advances
as Rs 4 203 140.00. Difference of Rs 133 443.00
needs reconciliation.

The Bureau stated (January, 2000) that the

efforts are being made to clear the credit items
by 31st March 2000.
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3.2 I &

321 arg af & dwn # gufar war
9 ad (1997-98) & i@l ¥ Yy—fd @
SR

“UTET Ul yHE ged o & srwrid ad
asf @ dwr W oamg v @y wd A
%. 15922 880.00 &1 a9 & &9 H g9IiAT T
£ uvwg ad 1998-99 @ i@y # wHl WY @
F=rfa % 17 399 676.00 & fwd ad &
Jfwel & H § quian T & | e uRvmasy
%. 1476 796.00 &7 3<% T TAT B | I
g ofd & sl ey sk @w @ § =y
UET § UE IR AL g€ AT & | ol gdet
§RT @l yHIG &v @ 4§ UHl @Yd @l
BT we fHar @ |

R A (G99 2000 #) qaran fF sitest # uRkady
¥ af 1997-98 & et ey W ®$ ywE e
TgT 8| T9 ey # oy - H g foufy &
LER

3.22 WHR A YK I (%, 134.57 @)
& IUATT YHOTYS SHUHIIRTS & 19 T % §
A el fbar T 8, wafd | § g 2 3
yariRa fbar ar &

R A (TN 2000 #) A fF wwER 9 U
3 BT 1997-98 T BT IUAIT WHIVIS U
& far war B | @@ g o g9 $ arg v
1998-99 &1 IYATT YHVIYS FRGR I UFdd HY
feam T |

323 7 ¥ § W wd 9 v v agem
%. 40.24 1 P ol A Aern S arel / 9 g
S aTel FRM B Y FCTT H TE AT T B |

3.2.4 @ W weayel ot/ fewfort s
# o T8 @ Mg B | &R A7 (FRa8 2000 #)
garar fe g s ad | e fear smea |

3.25 oEEEAS (WRegHH) fawm ff,
Y fAfer ofik s aRfeya A @ Hdg s
"R’ § quly U B, 57.75 a9re @ 41 /Ay
el # fbu (g9 @1 31.03.1999 @& & ol
¥ arerT 9§ gwiiar S @R |

3.26 arianddang & fev v fAvg 5 @
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3.2 Other Points

3.21 Difference of balances in previous
year (1997-98) account shown in the current
year account

In the previous year account under the head -
“Quality System Certification Fees”
Rs 15 922 880.00 was shown as income in
the Income and Expenditure Accounts.
However, Rs 17 399 676.00 has been shown
as figure of the previous year under the same
head in the account of 1998-99 which resulted
in a difference of Rs 1 476 796.00. This
difference has been simultaneously increased
in expenditure side of the Income and
Expenditure Account under the head “Other
Expenses”. Reasons for doing so after the
accounts were certified by Audit may be
elucidated.

The Bureau stated (January 2000) that the
change of figures do not have any effect on
the net surplus of 1997-98 and the footnote to
this effect was given in Schedule ‘M’

3.2.2  Utilization certificates in respect of
grants (Rs 134.57 lakh) received from the Govt.
had not been submitted in Form 19A of GFRs,
though expenditure had been charged in
Accounts.

The Bureau stated (January 2000) that the UCs
in respect of government grants have been
submitted up to 1997-98. The certificate for
1998-99 will be submitted to the Government
after receipt of audit certificate.

3.23 Unspent grants amounting to
Rs 40.24 lakh, pertaining to previous years
has not been shown separately as returnable/
refundable grants in the Accounts.

3.24 Significant accounting policies/notes
on accounts have not been appended to the
Accounts. The Bureau stated (February 2000)
that the same would be appended from the next
year onwards.

3.25 Investment of Rs 57.75 crore with
Banks/ Financial Institutions shown in
Schedule ‘R’ pertaining to Infrastructure
Development Fund, Pension Fund and General
Reserve Fund should have been mentioned
separately in the Accounts as on 31.03.1999.

3.26 Repayment of World Bank Loan of



FO 6. 52,00 @@ B PTAE FgEA WA
cutgr 77 & | UReg SHE @Sl . 367 886.00 ®
aifife o # s @ B arta 9 AR %
wR § waiRa fan m, ot & T8 2

B/
T R g Ao
arféfe ud Jan wATeAn
¢ fReeh

oI : A8 e
fa=ie - 10 |rd 2000

Rs 52.00 lakh to ICICI has been shown in
Schedule ‘P’ but interest thereon
Rs 367 886.00 has been charged to Insurance
and Bank charges under Schedule 'K’ of
Annual Accounts which is not in order.

Sd./-

Principal Director of Audit,
Economic & Service Ministries,
New Delhi

Place : New Delhi
Dated : 10 March 2000
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