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Hon'ble Prime Minister Shri P.V. Narasimha Rao, addressing the gathering before presenting
first Rajiv Gandhi National Quality Awards to the winning organizations
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OVERVIEW

The year 1993-94 was another year of all round progress
for the Bureau of Indian Standards (BIS). Its success was
not limited merely to its traditional home ground of
Standards Development and Product Certification but
spread to newer areas like Quality Systems Certification
where, operating in a highly competitive environment,
BIS made significantinroads to emerge as a major player.
The prosperity is reflected in the balance sheetas well
with the operating revenue registering a quantum jump of
nearly 38% to touch Rs. 333.4 million for the year.

The year saw the culmination of a unique BIS endeavour to promote
excellence in quality in the Indian industry by instituting the Rajiv
Gandhi National Quality Awards designed on the lines of internationally
respected malcom Baldridge National Quality Award in USA, Deming
Prize in Japan and European Quality Award. The first set of Awards
were presented to M/s Kirloskar Cummins Ltd., Pune as bestamongst
winners and four other organizations, winners in individual categories, by
the Hon'ble Prime Minister ShriP.V. Narasimha Raoina glittering ceremony
held on 20 August1993to coincide with the birth anniversary oflate Shri Rajiv
Gandhi.

The other highlights of the year included :

@ the grant of NABL acreditation to Chemical and Mechanical
Divisions of BIS Central Laboratory, a major milestone in our
pursuit of international standards of excellence;

@ international recognition to our Quality Systems Certification
Scheme in the form of a Memorandum of Understanding with
Deutsche  Gesellschaft zur Zertifizierung von
Qualitatsmanagement systemen mbH (DQS), a leading German
Quality Systems Certification agency, and a member of the
European Network for Quality System Assessment and
Certification, E-Q-Net;

® the grant of first ever ECO mark licence under the scheme of
certification of environment friendly products to M/s Tide Water
Detergent Company, Bombay for synthetic detergents forwashing
woollen and other delicate fabrics as per IS 9458; and

@ promotion of use of Hindi in furtherance of the National Policy on
Official Language with the publication of 9more Indian Standards
in Hindi raising the number of Hindi/bilingual standards to 214.

However, to quote ourlate philosopher President Dr. S. Radhakrishnan
‘the little that has been done should not blind us to the vast that
remains to be done'. The laudable accomplishments of the year
notwithstanding, BIS, yet in the process of gearing itself to meet the
challenges thatthe national prograrmime ofeconomicreforms initiated
by the Union Government has posed, has a gigantic task in front of it.
With the primacy accorded to the market forces and accent on
international competitiveness, BIS has to rethink its policies and
strategies and tailor them to the changing contours of national
priorities to be able to flourish in tomorrow's market place. It has to
develop a better understanding of the demands of its customers;
indeed, its activities and services have to be market-driven while
responding to the community and the state at the same time.

The process has begun.

The Standards Development activity is being reoriented to focus on
quality, need and timeliness discarding the long-held policy of
management-driven numerical targets. A rigorous process of scrutiny
of proposals for establishment of the need for a standard, prioritization
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of its formulation within a resonable time frame and critical review
periodically are going to be the cornerstones of further policy on
standards development. Besides, we are embarking on a project with
World Bankassistance forelectronic storage and retrieval of standards
as wellasaprogramme ofinventory reduction atour central distribution
point and sales outlets with a view to improve customer service.

To provide timely and efficient service to the industry under our
Product Certification Scheme, several measures have been
undertaken or are on the anvil. These include prescribing time frame
of 4 months for disposing of applications for grant of licence,
decentralization of power to renew licences to the Heads of Branch
Offices, increasing the validity period of the licences to two years at
a time, deputing two member inspection teams to improve quality of
our inspections and linking the number of inspections of a
manufacturers' unit to his performance to provide him an incentive to
step up performance.

Since the Standard Mark is the most visible symbol of BIS presence
in the market, it is our endeavour to sustain its popularity with the
common consumer. This calls for strengthening supervision under
the Scheme and curbing misuse of the Standard Mark. The
enformcement activity of the BIS is to be galvanized and towards this
end, a major initiative of setting up a Standing Committee on
Enforcement under the Chairmanship of eminent consumer activist,
Shri H.D. Shourie has already been taken. Among the measures
planned are suitable amendment to the Act to strengthen BIS hands
in dealing with misuse, framing of Regulations for exercising powers
of search and seizure as provided for in the Act, preparation of an
Enforcement Manual to equip all officers to deal effectively with
misuse cases, periodic enforcement drives to check misuse in the
market place and sustained consumer education programme.

Another high priority area is the modernization programme for
upgradation of BIS laboratories under the Indo-EEC Coaperation
Programme and the World Bank loan. Since test reports are being
increasingly employed as tools for fostering international trade, it is
imperative that our laboratories match the international standards.
Besides acquisition of equipment and training of personnel, seeking
NABL accreditation for other BIS laboratories is fo be part of the
agenda.

Tobuild on the new-found success of our Quality Systems Certification
Scheme and raise its competitiveness, BIS had put in an application
with the Netherlands-based Road voor de Certificatie (RvC), the
internationally known Dutch Council for Accreditation, which has
been successful and formal accreditation has been granted to our
Quality Systems Certification Scheme. Itis as much a testimony to our
confidence of being able to meet the toughest international standards
as it is indicative of our determination to be the market leaders in the
field of Quality Systems Certification.

While furthering our activities, it is our endeavour to make BIS a
leaner, healthier and more business-like organization conscious ofits
obligations to its customers. It is proposed to insititute a work-study
with the help of the Institute of Applied Manpower Research, New
Delhi, whose report should become available during the year and
give us valuable inputs towards optimum utilization of our manpower
resources, With continuing emphasis on computerization and
automation to maximise work output, BIS shall be able to truly present
picture ofa professionally-managed and customer-driven organization.

M

(N.S. Choudhary)
Director General
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PLANNING

The policies and strategies of BIS are

decided by the highest body, namely, the
Bureau which functions under the
chairmanship of Shri A.K. Antony, Union
Minister for Civil Supplies, Consumer Affairs
and Public Distribution and the President of
the Bureau. During the first meeting in the
year, held on 13 September 1993, Shri A.K.
Antony stressed the need for raising quality of
goods and services by formulating standards,

promoting their implementation and
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enhancing certification of products and quality systems. Keeping in
view the shift in emphasis from quantitative achievements.to quality
upgradation and also in view of the challenges posed by intemational
competitiveness and promotion of exports, during the second meeting
held on 24 March 1994, the Minister stressed the need for improving
the performance of BIS laboratories and reduction in the time for
testing of samples, as well as fortaking strict measures to curb misuse
of the Standard Mark.

Itwas also decided to constitute a Consumer Advisory Committee, as
well as a Standing Committee on Enforcement.

Two meetings of the Executive Committee (EC) were held during
1993-94. EC monitored the on-going activities in BIS and provided
guidelines for further growth and development.

PLAN PROJECTS

The infrastructural facilities of BIS, which are capital intensive in
nature, are built through finances provided by the Govemment as part
ofthe National Plan outlay. The BIS Plan Projects, as approvedunder
the VIl Five Year Plan (1992-97), envisage an outlay of Rs 150
million. During 1993-94, Rs 26.9 million were spent on the various
Plan Projects. The progress/position of the various projects is given
below:

Laboratory Equipment, Computer and Other
Associated Equipment

An essential element for the surveillance of BIS Certification Marking
Scheme is the testing of samples to ensure conformity to the relevant
Indian Standards. To modemize the various laboratories of the
Bureau and equip them adequately for testing the ever increasing
samples and to modemize them and replace some old equipment, an
outlay of Rs 25 million was provided during the Plan period. Under
this project, sophisticated laboratory equipmentwere procured, utilizing
an amount of Rs 8.80 million during 1993-94.

Science and Technology

Onthe recommendations of the National Committee for Science and
Technology, two projects for the preparation of Handbooks, namely,
Development Programme for Code Implementation for Building and
Civil Construction and Typification Organization for Industrial
Structures were initiated.



T NS AR @ i d=Id [P0 B

1. A1 7R ¥ GedR 3R AR T G SR (e A i) @ smid
D1 JBA0 B b FHEITE] B9 § FF  $ [ IRH, HERW
3R g7 wifs & forg el e wefi iR e @1 W e @ fog
34 CT% IS ¢ | 96 1993-94 B for HT 008 W B A F
AT it iR AT U @ forg @ A wel @ wde
W 9 76000 FI 2 g |

WIF & fow mam &t =gave

aredt A Ay, e R I St § goel @ @lE @
forg ol 5.0 e & wawE fw T R | A R A Reh & g
BT H i Rem Tite § 24 Yoie ®FGRG @9
FHaRgl & oM & for @i R W W §W 17 W 7 oy
fisan |

fdva 9% uRaiern

q M. 2R A FeRgua T gaveie sRURY o gfew fafics
(smgefemERAag) @ W sraeEr 1990 ¥ s shuRe wwean fha 2
I 7 ARd ORER 91 AR ¥ g § PR &1 g e & | g8
drenfirat a1 o] PR @ s=rd v 954 e B HW UG FE
& forg fvm mn, o 4 o @ ferea &1 @ @9 15 aof 4 oG R
AR |

7§ % N e @ Fead g aRae iR sl ol @
fawra @ one A v gy Rvd 99 & awla o arl aRaEe @
e @ T | 96 1993-94 @ NI A1 A IR A ARG GaH AR
o R, A1 AL SR B GREe 4e9d & 9, AL AL 2R B
HeAToTs yar &1 e, PArfsalal # aae wera o o aee
T B= R HW 0.27 g 3 U @@ B

Central Enquiry Point Under GATT Standards Code

For effective functioning of the Central Enquiry Point under BIS
General Agreement on Tariffs and Trade (GATT Standards Code), a
stronginformation system forgeneration, storage and retrieval and an
efficient network to communicate informationis necessary. Anoutlay
of Rs 0.8 million was approved for the year 1993-94 and expenditure
of Rs 76 000 was incurred on purchase of consumables for
micrographic equipment.

Staff Housing

An outlay of Rs 50 million is provided in the VIII Plan for acquiring flats
at Headquarters, Regional and Branch Offices. BIS purchased 24
flats from the Ghaziabad Development Authority near Delhi in
Kaushambi, Ghaziabad for the benefit of transferred employees and
incurred an expenditure of Rs 17 million.

WORLD BANK PROJECTS

BIS entered into a formal agreement in October 1990 with Industrial
andInvestment Cooperation of India Limited (ICICI), whoare managing
the World Bank funds on behalf of Government of India, to receive a
loan of Rs 95.4 million under the Technology Services Revolving
Fund, repayable in 15 years with a moratorium of 4 years.

Projects underthe World Bank were reviewed during the year from the
perspective of the changing technological scenario and industrial
trends and developments. BIS utilized Rs 2.7 million during 1993-94
under the projects on standardization management and standards
development, upgrading BIS laboratory network, strengthening BIS
promotional efforts, technical assistance to exporters and Standards
Informaltion Centres.
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During the year, the Bureau formulated 807
standards, bringing the total number of
standards in force to 16 542 as on
31 March 1994.

qé%eﬁma@ﬁamwﬁuﬁammﬁ
31 9 1994 T WY AFH! ) FREAT 16542 &
|

LESEVR G

%8 ey Ry, O ® 1 an il 7
AP RAWA L

IMPORTANT STANDARDS

Some of the important subjects on which new
or revised Indian Standards were formulated

are listed below:
vIgq Chemical
3 e " Polyurethane base surfacerforexterior
%aﬁalawzﬂzﬂm A B foy ifergRom & SR a0l T ool o vy ot
- g% @ fog WIW/W : - Laundry soap powders/flakes
- il 3R X g @ gard @ fov aRae s - Synthetic detergents for washing woollen and silk fabrics
- UF-2GER B oy forem - Correspondence envelope
- g wafhd vEe B e W T I D G - Leather safety footwear having direct moulded rubber sole
fRifde goffAadt Civil Engineering
- shelfie i @ am | e - Fire safety of industrial buildings
- & & N o o B FEE ) aend - Lowincome housing requirements in urban areas
AR 1 1993-94 & IR MG FAuivor wfafafd
TABLE 1 STANDARDS FORMULATION ACTIVITY DURING 1993-94
LE} fva sffdi ofra ded RuiRa ame i/l Ry v deie
Field Sectional Meetings Standards Amendments
Committees Held Formulated Issued

(1) (2) @) (4) (5)
YA Chemical 31 27 72 47
fofdet ¢ufifradt Civil Engineering 45 23 78 20
gcldg Ma T3 SXIR Electronics and Telecommunications 34 17 72 2
faga T Electrolechnical 40 24 72 44
@ 79 HfY Food and Agriculture 47 23 72 131
41l 71 gt Heavy Mechanical Engineering 26 12 55 24
gadh! AfFd gelia Light Mechanical Engineering 26 14 46 19
ve#1 79 ugfd Management and Systems 8 7 10 2
fufen Suva 19 aRgda Sl
Medical Equipment and Hospital Planning 18 12 40 9
g gulladl Metallurgical Engineering 33 26 67 27
UERYRA Petrochemicals 18 14 56 23
ITE guliad Production Engineering 19 10 43 11
e °é) uRAETEA River Valley Projects 22 15 31 1
gt Textiles 29 17 48 5
yRk@e Transport Engineering 23 19 45 16

I Total 419 260 807 381
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- Guide of cluster planning for housing

- Guidelines for improving earthquake resistance of earthen
buildings

- Repair and seismic strengthening of buildings

Electronics and Telecommunication

Assessment of noise exposure during work for hearing
conservation purpose

Optical fibre cables

Generic specification for colour picture tube with electrostatic
focussing and electromagnetic deflection for colour television
receivers

Electrotechnical

Safety of electric toasters, grills, roasters and similar household
electrical appliances

- Reference solar cells for photovoltaic devices

- Conductive clothing for live working at a nominal voltage up to
800 kV ac

- Hand tools for live working up to 1000 V ac and 1500 V dc

Food and Agriculture

- Extracted honey
Palm jaggery
Tamarind powder
Chewing tobacco
Polyethylene pipes for sprinkler irngation systems
Simazine - technical and wettable powder

Heavy Mechanical Engineering
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Fig-1 Standards in force

15972

- Deepwell hand pump
components

- Recommended pumping
system for agricultural
purposes
Welded and seamless steel
gas cylinders for dissolved
gases
Evaporative aircooler(Desert
cooler)

(As on 31 March)

16142 16542

Light Mechanical
Engineering

General purpose rubber
conveyor and elevator textile
belting

Welded steel type cranked link

drag chain wheels

- YER FEA
- Wy foerd @ 7iF & waes

Foundation bolts

- Household sewing machine
components
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Management and Systems

Documentation and information - Vocabulary

Quality management procedures for OPD and emergency
services - Upto 30-bedded hospitals

Quality management and quality assurance standards - Guide
to dependability programme management

Quality management and quality system elements - Guidelines
for processed materials

Quality management and quality system elements - Guidelines
for quality improvement

Medical Equipment and Hospital Planning

Soft and rigid contact lenses
Cardiovascular implant - Cardiac valve prostheses
Ovulation thermometers

Biological evaluation of medical devices - Selection of tests for
interactions with blood

Metallurgical Engineering
General requirements for the supply of metallurgical materials

Round open top cans for milk powder

Reporting sequence of elements in steel and pig iron and
mechanical properties in steel

Sponge iron/DRI fines/briquettes for steel making

Petrochemicals
Methods of special test for coke
Synthetic detergent based shampoos

Ethylene methacrylic acid (EMAA) copolymers and terpolymers
fortheir safe use in contact with foodstuffs, Pharmaceuticals and
drinking water

Anaerobic jointing compound for use in liquefied pelrolenim gas
appliances and installations

Production Engineering

Carbide tipped single point tools

Test chart for universal milling machine with swivelling table
Pliars and nippers for electronice

Tuming and facing tools

Guidelines for making systems for fluid power components

River Valley Projects

Design of diversion channel and open cut or conduit in the body of dam
Closure of diversion channel and open cut or conduit in the body
of dam

Construction, operation and maintenance of river valley projects
- Fire safety aspects
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Sampling of groundwater - Guidelines

Textiles
Grading for appearance of cotton yam using photographic
standards
Textile floor covering - Tufted carpets

Textiles - Hand-knitting wool yarn, worsted

Transport Engineering
Series on automotive brake linings
Wiper systems for automotive vehicles - Wiper arms
Reflex reflectors for automotives
Measurement of crankcase emission of automotive engines
Inland vessels - Rubber fenders

REVIEW AND UPDATING OF STANDARDS

Standards are reviewed as considered necessary, but at least once
in five years. During the year, 381 amendments were issued to the
existing standards.

TECHNOLOGY MISSION ON WATER SUPPLY

The Bureau continued to provide active standardization and Quality
Assurance support to the Technology Mission on Drinking Water in
villages under Quality Assurance for Water Supply Mission (QAWSM)
Project.  Besides accelerating the preparation of standards and
guidelines in important areas relevant to the Mission, BIS also
assisted in quality assurance for the products used in the
implementation of the Mission.

The Handbook on Pipes and Pipe-fittings was printed. Guidelineson
tubewells/borewells and Handbook on Pumps were processed for
finalization. One State-Level Awareness Programme on Standards
and Certification Activity of BIS relating to Water Mission was held on
3-4 February 1994 at Itanagar, Arunachal Pradesh.

SCIENCE AND TECHNOLOGY PROJECTS

Two projects, namely, Development Programme for Code
Implementation for Building and Civil Construction (NCST Project B-
7) and Typification of Industrial Structures (NCST Project B-8) were
continued during the year on the recommendation of the National
Committee for Science and Technology.
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PRODUCT CERTIFICATION AND
QUALITY SYSTEMS CERTIFICATION

PRODUCT CERTIFICATION
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The BIS Certification Marks Scheme made
considerable progress and the certification
income increased by 35.7 percent as

compared to the preceding year and touched
the figure of Rs 297.01 million. 1 394 new
licences were granted during the year and
twenty eight products came under the BIS
Certification Marking Scheme for the first ime.
Some of these products include solid bio-
mass chulha, baby incubalors, toffees,
polyethylene bags for general use,
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Fig-2 BIS Product Certification
(ISI Mark) Licences Granted
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orthopaedic calipers, forestry tools, and
walking sticks.

Indian Standards Under Certification

The growth of Indian Standards against which products have been
certified has gradually risen to a level of 1 437 as on 31 March 1994.
Of these, 295 standards relate to items of day-to-day use by common
consumers, such as LPG cylinders/stoves, pressure cookers, GLS
lamps, dry cell batteries, cement, switches, domestic electrical
appliances, cotton vests, vanaspati, biscuits, milk products, food
coloursand additives, disinfectant fluid, safety matches and mosquito
nets. The value of the goods certified annually is estimated to be of
the order of Rs 85 000 million. The total number of operative licenses
as on 31 March 1994 stood at 11 705.

Assessment of Operative Licences/Applicants for BIS
Licences

During the year, 2 291 preliminary inspections were carried out to

Si"ﬁlg%ﬁ S SO @ S

THIOTE MR A D
Fig-3 Number of Indian Standards

Under Product Certification

(31 =rd =) (As on 31 March)
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assess the applicant units for their infrastructure and quality control
systems to produce goods conforming to relevant Indian Standards;
28 726 periodic inspections were carried out for monitoring the
operation ofthe Certification Marks Scheme; and 12999 miscellaneous
types of inspections were also conducted which covered inspection
forinclusion of new varieties, considering resumption of marking, lot
inspections and those on behalf of other overseas certification bodies
like Canadian Standardization Association (CSA) and Underwriters
Laboratories (UL).

Apart from regular factory testing and drawal of samples from the
premises of licencees, 7 663 market samples of IS marked goods
were also procured to ensure adequacy of the Certification Marks

TR B 7 663 IR T A @ M| Scheme.
R 2 JAUH qE) ARHEl BT SR v
(31914 1994 &1 )
TABLE 2 REGION-WISE DISTRIBUTION OF CERTIFICATION MARKS LICENCES
(AS ON 31 MARCH 1994)
Y & wra wrta e AIEHW
Sl No. Region Branch Office Licence in Operation
1 #4 Central % a) fael Delhi 1191
@ b) ¥ Bhopal 613
M c) miwmER Ghaziabad 446
gd) AR Jaipur 488
7 TOTAL 2738
2 ydi Eastem % a) @ade Calcutta 1312
(arerd) wfea)
(including Guwahati)
@b) ¥a¥eR Bhubaneshwar 185
7¢) 9Ued Patna 395
4 TOTAL 1892
3 Feeidl Northem % a) 9e7e Chandigarh 1377
@b) wieEE Faridabad 322
Tc) FFYY Kanpur 254
Hd) @@T% Lucknow 247
am TOTAL 2200
4 zf&ft Southem % a) Wg™ Madras 616
@ b) IR Bangalore 453
M¢) ®rrEwy Coimbatore 445
9d) gevEE Hyderabad 574
v e) fREAAYRA Thiruvananthapuram 163
g TOTAL 2251
5 qf¥adl Westem % a) @43 Bombay 1635
@ b) 3ewerae Ahmadabad 989
ar TOTAL 2624
@ 4 GRAND TOTAL 11 705
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Expired/Cancelled Licences

During the year, 1 415 licences expired or were cancelled for various
reasons, such as, unsatisfactory performance of the licensees, closure
of the licensee’s factory, and discontinuation of manufacture of a
product covered by the licence.

Review of Operation

During the year, 25 review meetings with licensees were organized
in different areas, some of which included re-rolling mills/mini steel
plants, pre-cast RCC pipes, LPG cylinders, diesel engines, M.S.
tubes, cement, switchgear and fuses, dairy products, vanaspati,
pesticides and GLS lamps.

These meetings provided feedback on the operation of the BIS
Certification Marks Scheme, technical difficulties encountered in the
implementation of standards, users' preferences forquality parameters
in a product, etc. This data is helpful in reviewing the standards and
certification procedures.

ENFORCEMENT

A separate Department was set up in February 1993 to effectively
check the misuse of IS| Mark in order to protect common consumers
from being cheated through sub-standard and unsafe goods. Another
objective was to coordinate enforcement of various Quality Control
Orders issued under different Central Acts formandatory certification
of specified items, such as cement, mild steel tubes, tungsten filament
general service electric lamps, domestic electrical appliances, food
colours, additives and vanaspati.

The investigations and enforcement actions all over the country were
continued and eight raids were conducted on different units spreadin
the country. In addition, around 100 complaints were received
pertaining to violation of the BIS Act and various Quality Control
Orders. Appropriate action including investigation and further
prosecution of the established offenders are in progress.

Seventy five markets in 25 cities were covered during the consumer
education drive held in the first week of March 1994. During these
visits, consumers as well as traders were made aware of the proper
use of the ISI Mark and the punitive provision of the Bureau of Indian
Standards Actin case of misuse of lhe Mark.

QUALITY SYSTEMS CERTIFICATION

Quality Syatems Cetlification Scheme made tremeidous progress
during the yearand as on 31 March 1994, 44 licences were granted.
Of these 40 were in accordance with IS 14 002/1SO 9 002 and four
asper|S 14 001/1S0 9001, covering various industrial sectors, such
as electronics, electrical, automobile components, cement,
aeronautics, plastics, mechanical/metallurgy, textiles, agi-chemicalo,
chemicals and explosives.

In order to ensure continued adherance fo the specified Quality
Systems, surveillance audit at the licensee’s units is carried out at
least twice a year, after grant of the licence

Mutual Recognition of Scheme

During the year the Memorandum of Understanding (MOU) with
British Standards Institution, UK was followed-up. MOU with DQS
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Germany is at an advanced stage
of finalization . Besides,
discussions/consultation with
otheroverseas cerification bodies
were also initiated.

Accreditation of BIS
Quality Systems
Certification Scheme

FIORE, IR, Aevets B TR WA
W P sl weE AT B
yarA @ fay amed aw Rw
:

ygfa gAroE gier

Vi1 YR YA Ao B SETer | >

A=

BIS has already made an
application to Dutch Accreditation
Council RVC, Netherlands for
accreditation of BIS Quality
Systems Certification Scheme.

Quality Systems
Certification Scheme
Committee (QSCS)
Meeting
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BIS Quality Systems Certification
Scheme (QSCS) Committee,
which is responsible for

R YAV AT (Fgueden) SRR S s, Wi 2R 8 s
A JU U 5% @) AT R 7 wead 1994 @1 fhan |

yd FAIvE WAy
7§ % IRM 55 aRaw srfma smaf by v, Rt sem, da1 e

IR hehfe Wl qn Fafa @ @ 1000 ¥ R wffE
iR g9

14 el A o vl wdam AR 15 WEl A o v veh @
g e By 17 A F7e 1S 14000,/1S0 9000 Hre! @i s@el
@ FER Ol 9 UEH B FEE & B uima A g

HIRTST BT

YT P D1 AGH A A AR e AR B AER) T
B A B forg e v e vEf § wrer o @ fory 7 Reed
3R aei A sfdfa=m (shRgee) srdma smiferd fig | Grad 1994
% UEe WaE # JETHal/ER 176 T[T ya 3R O SeAE @
e A ARG, W & w1 v Hriemen A awif o i
TR AR B T GE B i |

formulation of policy matters
relating to the operation of Quality Systems Certification Scheme,
reviewing the operation and implementing its policies, and reviewing
the financial affairs, held its first meeting under the chairmanship of
Director General, BIS on 7 February 1994.

Pre-Certification Services

During the year over 55 Appreciation Programmes were conducted
covering more than 1 000 personnel from the industry, service
organizations, industry associations and export houses.

Quality Systems Survey at 14 organizations and Trial Assessment of
Quality Management System at 15 organizations were conducted.
These organizations are in the process of implementing Quality
Management Systems in accordance with IS 14 000/ISO 9000 series
of standards.

Orientation Programme

Inorder to exchange the experience gained, and to keep the auditors
abreast of latest developments and also to hammonize the auditing
practices, orientation programmes were organized in New Delhi and
at Bangalore. A Workshop with Mr R.N. Shaughnessy, Chairman,
ISO/TC 176 Quality management and quality assurance was also
organized in the first week of February 1994 in which he addressed
a group of auditors.
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LABORATORY SERVICES
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The network of eight BIS laboratories, spread
throughout the country, maintained an even
pace in the activities of testing conformity of
BIS certified products against relevant Indian
Standards. During the year, 33 730 test
reports covering a wide range of products
were issued.

&l & | Rga & g wq SuHl @ e
& P & fou el A gl @ o
WHE a1 U & IS el B ABHY FSl
&1 i wheor e

The BIS Laboratories also undertook R&D
work based on the demands from Technical
Committees. Samples of electriciron, plugs
and sockets and immersion water heaters of
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popularbrands were alsotested forevaluation
of the quality of some of the house-hold electrical
appliances.

MODERNIZATION/UPGRADATION OF
LABORATORIES

During the year, the Eastern Regional Laboratory at Calcutta was
transferred to a adjacent new spacious building for better functioning.

Addition of Test Equipment

A sum of Rs 6 million out of planned fund was spent for purchase of
additional testequipmentand accessories and a sum of Rs 0.5 million
was also spent under the World Bank Fund under the Modemization
Plan.

INDO-EEC Cooperation

Under Indo-EEC Cooperation Programme for Modermization/
Upgradation of BIS Laboratories, three specific areas, namely, food
processing sector, electrical appliances and automobile seclor were
identified.

The Central Laboratory, Sahibabad and Eastem Region Laboratory,
Calcutta have been identified for equipping themselves in the field of
the Food Processing Sector. Steps have altéady been taken for
impioving environmental conditions as well as sample preparation
techniques, procuring additional test equipment in order to bring the
testing facilities at par with international practices.

A two member team from Campden Fond & Drink |leseaicl
Assoclation (CFDRA), UK visited the Central Laboratories in February
1994 for assessment of present status vis-a-vis assistance required
under the Indo-EEC Programme for modemization. Eight major test
equipment have been identified, detailed specification drawn up and
global tender for. their procurement is likely to be issued in the first
quarter of 1994-95.

As part of the modemization plan for catering to the needs of the
automobile sector, the mechanical laboratory at Central Laboratory
has been identified for equipping itself with latest testing facilities for
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protective helmets for scooter and motor cycle riders and also
for the safety glass for use in automobiles. Global tender
has been floated inviting quotations for this project on a
turnkey basis.

Modemization and upgradation in the field of electrical appliances to
be carried out at identified BIS Central Laboratory, Sahibabad and
SRO Laboratory, Madras would include improving environmental
conditions besides upgradation of the testing equipment. Itis proposed
to procure such equipment which are capable of performing the test
sequence with automatic recording, enabling elimination of errors
which may be caused due to the operator's wrong judgment. The
equipment have been identified, specifications drawn and a tender
has been floated inviting quotations for this project.

For above three areas, team members have also been identified for
training abroad in specialized areas. Training will be completed
in 1994.

LABORATORY ACCREDITATION AS AN
INDEPENDENT TESTING LABORATORY UNDER THE
IECEE CB SCHEME

Efforts are being made to get the Central Laboratory, Sahibabad and
Southem Region Laboratory, Madras approved as independent
testing laboratories under IEC System for Conformity Testing to
Standards for Safety of Electrical Equipments (IECEE CB) Scheme
in the field of selected electrical appliances.

ACCREDITATION BY DEPARTMENT OF SCIENCE
AND TECHNOLOGY

This Scheme is designed to ensure improvement in the quality of
industrial products, provide consumer protection and promote export
of Indian goods, through a coordinated programme of testing and
calibration

BIS actively participated in the National Accreditation Board for
Testing Laboratories (NABL) Programme being implemented by
Department of Science and Technology (DST) for obtaining
accreditation of their laboratories.

The Mechanical and Food/Chemical laboratories at Sahibabad are
already accreditated under NABL. Positive steps are being taken for
obtaining accreditation from NABL for other Regional/Branch
Laboratories as well as the additional areas in Central Laboratory.
BIS is also represented in the Inter-Ministerial Task Force Working
Group ‘O" - Accreditation of Laboratory. Campden Food & Drink
Research Association (CFDRA), UK has been identified forimparting
training facilities to ourtesting personnel under Indo-EEC Cooperation
Programme in the food processing sector.
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BIS Laboratory Recognition Scheme

The BIS Laboratory Recognition Scheme is being aligned to the
National Accreditation Scheme (NABL) of Department of Science &
Technology to alignit with ISO/IEC Guide 25 and IS 14 000/1SO 9000/

EN 45 000 series of Standards.

During the year 1993-94 10 new laboratories were recognized and
with this addition, the total number of BIS recognized laboratories
became 288.

QUALITY ASSURANCE

The Quality Manual covering all aspects of managementand operation
of good laboratory practices of the Central Laboratory, prepared in
1990, has now been revised to meet the various requirements as
specified in ISO/IEC Guide 25 and IS 14 000/1SO 9 000/EN 45 000
series.

As an added confidence building measure, quality assurance testing
was introduced in May 1993. For this purpose, 5 o 10 percent of
already tested samples are picked up at random, irrespective of their
conformity or non conformity to the requirements and retested in the
laboratories for critical requirements, afer hiding the identity of the
samples. The test results thus obtained are compared with original
testresults. This exercise helpsineliminating assignable causes and
at the same time works as audit on our own testing system.

CALIBRATION FACILITY

The Calibration facilities, existing in the Central Laboratory, are
cateringtoitsintemal needs. During the year, mechanical instruments/
equipment calibrated were pressure gauges, micrometers, vernier
calipers, dial gauges, dial thickness gauges, universal testing machine
and fensile testing machine, plain plug gauges and threaded plug
gauges. The calibrators are traceable to National Standards
maintained by National Physical Labaratory (NPL), New Delhi.

Facility for calibrating ‘O’ grade gauge blocks by comparison method
and- three coordinate universal measuring machine are under
commission at Central Laboratory. Addilional calibration faciiities in
the areas of temperature, volume, thread measurement, mass, high
voltage, power, AC/DC voltage, current calibrators, standard
resislances and facility for high accuracy electrical measurements
are heing created. Calibration facilities for various items are also
available at the Reglonal Laboratories. Facilities for additional items
are being created on priority.

REFRENCE MATERIALS

BIS has been identified as the nodal agency to monitor the activities
relating to reference materials by the Department of Science and
Technology (DST), Govemment of India

At present reference materials are belng produced and supplied by
some reputed laboratories like National Council of Cement and
Building Materials (NCCBM), Defence Research Laberatory,
Hyderabad and Geological Survey of India (GSl), Calcutta. However,
the information of indigenous availability of reference materials is not
available on a common platform.

BIS has taken steps in preparing status report on reference material
activities in India for the benefit of uscrs.
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A number of bibliographies were provided to
the users from the database of world standards
‘MANAKSANDARBHIKA'. Buyers’ Guide - Database of products
covered underthe Certification Marks Scheme of BIS continted to be
ingreatdemand by the users. Tokeep the industry and users abreast
with the latest developments in standardization and quality systems,
BIS brought out following information bulletins regularly during the

year:

i)  Manakdoot (quarterly, Hindi joumal);

ii) Standards India (monthly, English joumal);
jii) Standards Worldover—Monthly Additions;

iv) Current Published Information on Standardization (monthly);
and

v) ECNomn-Scan(quarterly newsletter ondevelopmentsin Europe
in technical legislation, standardization and certification).

Besides, BIS also brought out a number of informative publications,
such as the BIS Handbook and Sectional Lists.

GATT ENQUIRY POINT

BISas GATT Enquiry Pointfor India providesinformation on standards,
regulations and certification systems to GATT members and exporters.
The Enquiry Point also receives enquiries from abroad about Indian
Standards, technical regulations and certification systems. The
Enquiry pointanswered over 6 000 enquiries from exporters, industry,
Government agencies and overseas users in this regard.

ISONET ACTIVITIES

BIS actively participates in the International Information Network
(ISONET) which functions under the ISO Information Committee
(INFCO). It is a decentralized system in which each information
centre is responsible for collecting, indexing and retrieving information
on standards and standards type documents of the participating-
country. Progress was made for creation of a database on Indian
Standards, in accordance with the ISONET Manual, for providing
technical assistance to industry and exporters.
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LIBRARY SERVICES

The library at Headquarters has a collection of over 0.6 million
national, international and overseas standards, codes and technical
regulations, besides around 50 000 books, pamphlets, monographs,
etc. BIS libraries added toits collection 14 350 books, standards and
standard type documentsduring the year. Italso receivedona regular
basis 530 technical journals and periodicals.

Reference service was provided to 7 000 visitors by way of preparing
10 exhaustive subject bibliographies and making available the
reference materials of their choice. It also assisted the Indian trade
and industry by answering over 2 000 queries received from them.
2 300 individuals and organizations are members of the library in
various categories. About 70 000 publications/standards were
consulted or issued to the representatives of trade and industry and
officers and staff of the Bureau.

COMPUTERIZATION AND OFFICE AUTOMATION

Toimprove productivity and overall efficiency, efforts were continued
towards office automation in various functional areas. 28 PC/AT’s
and requisite number of printers were provided to various departments
at Headquarters, Regional and Branch Offices of the Bureau.

These were meant for augmenting the existing facilities and also for
starting of new work relating to compulterization of sales and inventory
of BIS publications, wide area networking, complaints database,
enforcement activities, etc. The latest versions of Software, namely,
Wordstar 6, Ventura, Clipperand Level 05 were also procured for the
Bureau's Computer Centre.

Ten photocopiers were installed in various Regional and Branch
Offices and also some departments in Headquarters. Some bilingual
electronic typewriters were also provided.

Development of Systems of Data Processing

The existing application software packages were augmented and
new application softwares were developed to meet the following
requirements.

- togenerate Management Information Reports foruge in planniig,
review and monitoring of the varlous activities of the Bureau,

- togenerate feedback information reports for operational levels,
and

- toserveindustry users and consumers in the country with quick
and reliable information on Standards and Ceéttitication.

Some of the areas covered during the year are given as under:

Standards Formulation Activities

Tofurtheraugment the existing package, the system was modified for
accomodating IECQC, EN and other series of standards on the
database.
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Personnel Management

Besides updating the database of personnel information of employees
and generating various reports, a new system was developed for
processing of applications for various posts in the Bureau.

Sales

To assist management in planning, reviewing and monitoring sales
activity, reportslike Sale of Indian Standards and Special Publications
-alongwith the eamingand share ofeach Technical Departmentwere
generated,

Finance

Payroll databaseis being maintainedand various reports are generated
as and when required. To augment the software on pensioners
database, a Programme was developed to generate Register of
Payment to pensioners.

Public Grievances

System study was carried out for Consumer Complaint Monitoring
System and a prototype was developed for input and modification of
data.

Projects Under World Bank Funds

A project was undertaken to develop an 'Expert System for Fire
Protection' under World Bank Funds. The software has been
developed by NIIT Ltd, New Delhi. The revised version of National
Building Code - Part IV was used to update the software.

Electronics Corporation of India Ltd (ECIL) submitted the final report
on Information Systems in BIS after a series of meetings with BIS
officials and experts from National Information Centre (NIC) and
Department of Electronics (DOE).
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environmental pollution in Indian industry.

BIS is very closely interacting with Ministry of Environment and
Forests (MEF) for development of standards on effluent and emission
limits and also for development of criteria under ECO Mark Scheme
launched by Govemment of India. The Bureau has been notified as
the administering authority by the Ministry of Environmentand Forests,
Govemmentof India, for products covered underits scope of work for
implementation of the ECO Mark Scheme in India. Inthis context, BIS
has already published amendments to 44 Indian Standards pertaining
to toilet soaps, laundry soaps, detergents, paper and architectural
paints.

For a product to be eligible for marking with ECO logo, it shall also
carry the ISI Mark. The Bureau has already granted a licence under
the Eco-Marking Scheme against IS 9458:1980 Synthetic detergents
for washing woollen and other delicate fabrics.
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Standardization to small scale industries, free of
cost, in three phases, that is, pilot study, training and system review.
Six units, were selected for the pilot study and after assessment of the
amenability of these organizations, for company standardization,
training programmes were organized for two units.

State Level Committees for Standardization and Quality
Systems (SLC)

State Level Committees for Standardization and Quality Systems
(SLC) set up in 19 States and 2 Union Territories are functioning to
help the State Govemments fo upgrade the quality of products
manufactured in the States as well as goods procured by them. SLCs
in 23 States and Union Tertories have already been set up. BIS is
following upwith Arunachal Pradesh, Goa, Mizoram, Sikkim, Andaman
& Nicobar Islands, Chandigarh, Daman and Diu, and Lakshwa
Dweep to set up SLCs on urgent basis.

World Standards Day Celebrations

World Standards Day 1993 was celebrated on 14 October to mark the
extablishment of the Intemational Organization for Standardization
(ISO). As a part of these celebrations, seminars, exhibitions, lecture
meetingsand open-houses were organized at Headquarters, Regional
Offices and Branch Offices. A seminar on the them ‘Information
Management - Fasterand Better with Global Standards organized at
New Delhi was inaugurated by Shri A.K. Antony, Union Minister for
Civil Supplies, Consumer Affairs and Public Distribution which was
also addressed by Shri Kamaluddin Ahmed, Minister of State for Civil
Supplies, Consumer Affairs and Public Distribution.

Institute of Standards Engineers (SEI)

BIS, as in the previous years, actively collaborated with the Institute
of Standards Engineers (SEl), a professional body of practising
standards engineers, to promote the concept of standardization and
quality movement and also continued to provide secretarial facilities

to SEI.
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The SEI Sections, independently or in collaboration with BIS and
other professional bodies, organized several seminars, conferences,
lectures, meetings, workshops, efc to promote standardization and
quality consciousness in the country. Several Company
Standardization Training Programmes and Quality Systems
Awareness Programmes were also organized by many Sections of

SEl for the benefit of the industry.

SALES ACTIVITY

The Bureau operates sale of Indian Standards and other publications
through 17 sales points at Headquarters, Regional, Branch and
Inspection Offices. Besides, sales activity is also done through
registered booksellers numbering 122. The sales during 1993-94
was Rs 24.43 million against a target of 21.00 million. This included
the commission eamed on sale of overseas standards amounting
Rs 0.97 million.

The Bureau put up display-cum-sales counter of BIS publications in
World Book Fairs, Trade Fairs, exhibitions, IS0 9 000 Forum Seminar,
various conferences and symposia.

Standards Update Scheme, with an annual subscription of Rs 25 000,
continued to operate for the enrolled members, who are entitled to
receive one copy each of all the new and revised standards published
during the year. Besides, they are also entitled to get free copies of
Standards India, Standards Monthly Additions, Standards Worldover
: Monthly Additions, Current Published Information on Standardization,
aset of sectional lists, and BIS Annual Report. They are also allowed
access to the Library at Headquarters and Regional Offices

The Bureau alsointroduced Standards Update Scheme in Specific
Fields from 1 October 1993, with an annual subscription of Rs 4 000
for each field except for Management and Systems for which itis

Hs 1500.
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televised by Doordarshan Kendras. BIS
participated in the meetings of the Central Consumer Protection
Council, the apex authority coordinating the efforts of providing
protection to common consumers in the country.

In accordance with the decision of the 11th Meeting of the Bureau,
steps have been taken to constitute a Consumer Policy Advisory
Committee to advise BIS on all policy matters relating to efficient
discharge of its functions for making standardization and certification

activities user friendly.

Procedures for processing of applications for granting recognition
under the Bureau of Indian Standards ‘Recognition of Consumers'
Assaciation Rules, 1991 notified by the Ministry of Civil Supplies,
Consumer Affairs and Public Distribution, were framed and one
consumer organization was granted recognition during 1993-94.

To apprise representatives of consumer organizations about BIS
activities, a Module for Awareness programme was developed. To
celebrate the occasion of World Consumer Rights Day, anawareness
programme for representatives of consumer organizations was
organized. As part of the Bureau's drive in consumer education, a
booklet titled *BIS and Kitchen Care' was brought out.

Complaints regarding ISI-marked products, received from consumers,
continued to draw computer close attention. The Public Grievance
Redressal Machinery has alsobeen reorganized and strengthened to
make it more efficient and responsive to consumer's needs.
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The Bureau continued to participate in the
various technical and policy making committees
of the International Organization for
Standardization (ISO) and International
Electrotechnical Commission (IEC). It also
made efforts for further strengthening the
bilateral relations with other national standards
bodies and the European Union.

INTERNATIONAL ORGANIZATION
FOR STANDARDIZATION (1SO)

The meetings of the Development Committee
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of ISO (DEVCO), ISO Committee for Consumer
Policy (COPOLCO) meetings and Workshopon' Preventive Accidents
and Promoting Safety - The Role of Standardization' held at Geneva
during 26-30 April 1993 were attended by a two-member Indian
delegationled by Lieut Gen A.S. Bhullar, former Director General, BIS
and Prof. Manubhai Shah, Managing Trustee, Consumer & Education
Research Centre, Ahmadabad.

The 16th meeting of Regional Liaison Officer of ISO for South Asia
and Iran Region (SAIR) held at Genevaon 25 April 1993 was attended
by Lieut Gen A.S. Bhullar.

A two-member Indian delegation comprising Shri P. Baijal, Joint
Secretary, Ministry of Civil Supplies, Consumer Affairs and Public
Distribution and Shri A.R. Banerjee, Director, BIS, attended the 47th
meeting of ISO Council and General Assembly held at Geneva during
22-24 November 1993, The salient decisions arrived at during the
Council meeting include shortening of total time taken for formulation
of Intemational standards to three years, accepting the changesin the
govemance structure of ISO, development of guidelines for initiating
the establishment of intermational standards needed by developing
countries and setting up of Ad-hoc Group on Quality System
Assessment Recognition (QSAR).

India (BIS) was elected as one of the six Cotincil members for a new
tenn, 1994-95,

Indian delegations participatedin selected ISO tochnical conrillees/
sub-committec meetings dealing with freight containers, safety of
household and similar appliances, cycles, winding wires, textile,
coffee and quality management and quality assurance.

INTERNATIONAL ELECTROTECHNICAL
COMMISSION (IEC)

An Indian delegation comprising Shri J.S. Raju, Director General,
Directorate for Standardization, Testing & Quality Control (STQC),
Department of Electronics (DOE); Shri Chandrasekhar, Chief
Executive, National Supervisory Inspectorate (NSI), STQC, DOE and
Shii Y.S. Arya, Joint Director, BIS participated in the meeting of IECQ
Certification Management Committee (CMC) and Inspectorate
Coordinating Committee (ICC) held at Italy during 6-13 May 1993. It
was decided during the meeting to maintain the status of India as a
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certifying body. The Indian proposal to cover additional areas for
standardization, such as coniectors, radio frequency cables,
quartz crystals, opto-electronic devices, transformer and
industors (under capability approval) was also accepled.

The 57th IEC General Meetings alongwith IECEE meetings and the
meetings of a few technical committees and sub-committees were
held during 1-12 November 1993 at Sydney, Australia. The meetings
wereattended by ShriP.S. Das, Additional Director General, BIS. Shri
A.S. Sood, Joint Director, STQC attended IECEE meetings.

NAM-SMQC COOPERATION

The 12th meeting of NAM Coordinating Countries and 6th meeting of
NAM Experts Group in the sphere of Standardization, Measurement
and Quality Control (SMQC) held during 17-21 January 1994 at
Colombo, SriLanka, were attended by aten-member Indian delegation
led by Shri N.S. Choudhary, Director General, BIS and comprising
delegates from BIS, the National Physical Laboratory, the Directorate
of Standardization, Testing and Quality Control, Department of
Electronics, and the Directorate of Weights and Measures.

INDO-EEC COOPERATION PROGRAMME

The meeting of the Indo-EEC Working Group was held in New Delhi
during 10-11 May 1993. The continuation of the project proposals for
modemization and upgradation of laboratories in the areas of
automotive components, processed food products, and domestic
electrical appliances was agreed in accordance with the schedule
mutually agreed in the Working Group meeting.

BILATERAL COOPERATION

BIS signed aMOU with DIN, the National Standards Body of Germany.
A cooperation agreement in the field of standardization, quality
assurance, conformance testing, exchange of information and experts
and training was signed between BIS and Turkish Standards Institution
(TSE) on 19 November 1993.

SYMPOSIUM

BIS organized "ISO 9000 Forum Application Symposium' during 3-4
February 1994 in New Delhi in collaboration with Intemational
Organization for Standardization (ISO) and Confederation of Indian
Industry (Cll). The Symposium provided Indian Industry an ample
opportunity to interact with experts of intemational repute in the area
of quality management systems. A special workshop on "Quality
Assurance and Quality Management Systems' followed the
Symposium on 5 February 1994.
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31 14 1994 % WP & et 2338 @i As on 31 March 1994, a total of 2 338
¢ persons were employed in BIS. The
32| o0 B fafte iR 4 3 deployment of these personnelinthe various
@i e @ Rawn fefaleg & - activities of the Bureau are given below:
T Activity 31 rd 1994 @ il @ P
Deployment of Personnel as on 31 March 1994
%) "SR ([AFS & Paf, a) Standardization (formulation, , 535
Srren e JEE publication sales and distribution of
T ik ) standards and other publications)
©) wAPH AR T GEf b) Certification and quality systems 803
W) e c) Laboratories 367
6) wadee MiRkfE ([ deHE d) Promotional activities(standards 100
|1 TOTel, db) E N promotion, statistical quality, technical
FRER W) information and computer services)
3) wersd Jard (e v, am) e) Support services (personnel management, 533
i FT8. 9 T A LA accounts, general services, building
: bl maintenance and security)
7 Total 2338

sfaa onfa/srgiaa o wia @1 g SC/ST REPRESENTATION

¥ % o H R el % vel W 3 /S S B G405 The strength of SC/ST i various categories of posts was 405 at the close
o 3 Roat ad 7% 401 o | 39 78 & oy g wpgar e I of the year as against 401 in the previous year. The groupwise break-up

e g - for the year s given below:
R Group 31 4re 1994 1 3. /3. 31 W9 1994 @ 3. A/
e & weenRal @ e ifd @ sdaial & T
No. of SC/STs as on No. of SC/STs as on
as on 31 March 1994 31 March 19483
@ A 62 62
g B 25 23
1 ‘ C 154 147
u (o el 31 Bisw) D (excluding Safai 120 126
R Karamchar) Safai Karamchari 44 43
Tl Total . =
HHAR BTl STAFF WELFARE

A 2R A A FHAING] D BV B SIA AN ¥ | HHA) B 7 Measures of welfare were continued. A holiday home for recreation
25
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of employees in the Eastem region at Gangtok was opened. Lot of
improvements were made in the canteen at Headquarters for serving
hygenically prepared tea, coffee, snacks and lunch to the staff
members working in the office.

Family Welfare Programmes introduced by the Government were
implemented and employees were given cash and other incentives.
Dependents of three employees who died while in service were
provided employmenton compassionate ground. Financial assistance
was granted through Staff Welfare Fund to needy staff members on
accountof seriousillness. Sports Clubs were given grants-in-aid and
otherfacilities. Otherwelfare measure included provision of consumer
cooperative, house building (interest subsidy) Loan Scheme, Personal
Accident Group Insurance Scheme for employees working in
laboratories and others exposed to hazardous environments/working
conditions as well as those carrying cash.

SUGGESTION SCHEME

A Suggestion Scheme is under operation, with a view to foster close
involvement and participation of all BIS employees inits activities and
also to draw upon their experience of actual working.

TRAINING

Bureau continued to make steady progress in its training activities
during the year 1993-94. A total of 43 In-house Training Programmes
were organized/coordinated during 1993-94 for 791 personnel and
for 6 047 man-days, covering all levels of employees.

Besides the In-house Training Programmes for officers and staff of the
Bureau, the advantage was continuously taken of the various training
programmes organized by different outside agencies by deputing
officers and staff of BIS in these specialized programmes. This
activity continued to be of great relevance to the work of the Bureau
and during the year 146 officers were deputed to attend 70 different
programmes covering 559 man-days.

TRAINING PROGRAMME FOR OUTSIDE
ORGANIZATIONS

The Twenty-sixth Intemational Training Programme in Standardization
and Quality Systems for Developing Countries was organized from 6
October to 3 December 1993. This Programme was attended by 23
participants from 18 different developing countries of Asia, Africa,
Latin America and Europe. All the participants were under the
Government of India fellowship schemes namely, Colombo Plan,
Special Commonwealth African Assistance Plan (SCAAP) and Indian
Technical and Economic Cooperation (ITEC). Three specialized
training programmes in standardization, quality assurance andtesting
were also organized in New Delhi for 3 trainees from 2 countries.

At the request of the Railway Staff College, Vadodara, a five days
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Training Programme in Standardization for probationers of Indian
Railway Store Services was organized from 21-25 February 1994.
Similarly, a Refresher Course in Standardization was organized for
their 16 Senior Officers of the Directorate of Standardization, Ministry
of Defence, from 21-23 April 1993. The programme schedule was

finalized in consultation with the concemed organizations.

aiferdt 3 ad 1993-94 & IR HE@qUl $H-8SW UFRI&T SisHH
TABLE 3 IMPORTANT IN-HOUSE TRAINING PROGRAMMES DURING 1993-94

ufie sy &1 AW Name of Training Programme I o ardl @ @ 3afd
No. of Participants Duration

IO AveE WRE Brdma Training Programme on Quality Circles 81 1 fam day

IR TORiT T Training Programme on Intemal Quality Audits 13 2 &4 days

FiaR® o eSS FFT  Training of Trainers Programme 20 2 R days

g for Intemal Quality Audit

9y, BRIt e, STe d Er  laining Programme for WRO 150 1 R4 day

employees on Introduction to

woed H oy & f gden @ &A% Management, Office Management,

forn uf¥w e Self Improvement and Quality Circles

2R T Bl A WG $9eX A Beginners Course in Personal

e Computers at Hyderabad Branch Office

- R & fig " Joeoliope 10 84 &2 hours
- W% % fay - for staff 10 42 =2 hours
9 HRYER W] W SR HRiH Training Programmes on 9 24 186 % hours
(% @ s=mid) Computer Softwares (under UNICEF Project)

3 T W AT GRIE SH Awareness Training Programme on Fire Fighting 173 4 52 hours
W o ddel 5 Huide W G Training on Software Tool Level 5 object 10 3 f& days
S ufdie FrdwH DTP Training Programme

- st & fag - for officers 1Q 42 ©¢ hours
- ©% % forg - for staff 10 42 €2 hours
o2 TR 6 T ui¥em siE Training Programme on Word Slar 6 20 - 2 R4 days
el FRER W AR gl sl Beginners Training Programme on Personal Computer

- yftreRal & forg - for officers 20 R4 52 houre
- %% & fom - for staff 20 42 4 hours
BRI & Furer w® g Training Workshop on Operation of Photocopier ~ 5 1 & day
Hers vl @ 18 4 99 @ foy Introduction Training Programme for 18th batch of Assistant

wrape g wlea uRtea wriwH Directors including Computer Training 17 7 WE weeks
e Ao R aiiE srima Training Programme on Style 25 12 1/2 92 hours
2= Fntmen Hindi Workshop 245 4 R days
S Ry @) SuHv Advanced Training in Instrumenta- 11 2 AT weeks
vgfa ¥ Rt gl tion Method of Analysis of Pesticides
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For the fifth consecutive year, the Bureau
achieved the goal of self reliance in meeting
its non-plan expenditure without any
budgetary support from the Government of
India.

REVENUE (NON-PLAN)

Totalincome generated during the year stood

at Rs 333.4 million registering a growth of
37.7 percent over that achieved during the
lastyear. The largest contributor was the BIS
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certification marking fee which stood at Rs
297.01 million againstRs 218.8 million during
1992-93. Expenditure during the year was Rs 242.1 million against
Rs 216.3 million during 1992-93 depicting an increase of 12 percent.
This expenditure also includes a provision for depreciation of s 11.8
million on capital assets. The operating surplus stood at Rs 91.2
million which is 27.4 percent of income as compared to 10.7 percent
inthe previous year. After appropriating Rs 5.0 million towards World
Bank Loan Redemption Fund Account, net surplus stood at Rs 86.2
million.

CAPITAL (PLAN)

Governmentalloted Rs 32.7 million for Annual Plan 1993-94. Taking
into account the progress of various projects, Government released
Rs 22.0 million in addition to the unspent grant of Rs 10.7 million from
the previous year.

WORLD BANK PROJECTS

The total loan received up to 31 March 1994 stood at Rs 14.0 million.
A sum of Rs 2.2 million was spent

e B AR oI T 7e AR B PR AT TR TR RS S : =

3 _ onrevenue items and Rs 0.5 million
0.05 s 1 Tl it Al TR e angfa-5 3ma (Aferms wual #) on Capital items.
@ Fig-5 Income (Million Rupees)

LOAN
e = Il o fash wfta s Al %
I Other income including sale of standards Conveyance loan of Rs 3.2 million
7§ & IRA W A JU TR | . T e 297.0 was provided to employees out of
FHARA B! % 0.32 TS P A itoianTes Bureau's own resources during the
Fou o | e Fwin o (s year. Facility under the House
i) Aol B dria 31 HHaRay Building Loan (Interest subsidy)
A g9 o g9 R & @ So R Scheme, was availed by 31
39 O 39 T B IR FE | employees during the year. Since
BT 39 a 190 FHARY 39 Ao this introduction of the scheme, 190
1 @ 91 49 £ employees availed this facility.
17.5, EE ﬁ; .
1989-90 1990-91 1901-92 1992-93 1993-94




31 HId 1994 &1 Yadhl fAcal
BALANCE SHEET AS ON 31 MARCH 1994

ywdl @I a9 CURRENT YEAR fdwen ad PREVIOUS YEAR

SCHEDULE 1993-94 1992-93

1. [ @ W SOURCE OF FUND
11 doil [ Capital Fund TN 265 930 330 155 146 738
1.2 RSd 3R fAfRl Reserves & Funds Mo 214 011 760 194 099 678
1.3 U Loans qp 16 250 000 11 900 000
I TOTAL 496 192 090 361 146 416

o fAfai @1 Sug APPLICATION OF FUNDS

2.1 39e URGHERT Fixed Assets 7 Q 100 684 087 84 183 642
22 fyam Investments IR R 316 304 600 210 424 032
3. ®RIGR Yot WORKING CAPITAL
31 9c URGWRI, 79 Cument Assets, Loans T S 98 974 431 89 086 266
3R afi & Advances
32 M : 9] YUl Less:Current AT 19771028 22 547 524
Liabilities NS —_—
79 203 403 66 538 742
a7 TOTAL 496 192 090 361 146 416
feoaeft : NOTES :
1) 3R U A A dd oW F1 9 E | 1) Schedules A to T form part of Accounts
2) ARAIG S & TN «CTh &1 el el Adl 71 8 AR o H 2) The closing stock of Indian Standards has not been
nfie 8 & 2| valued and Included in the accounts.
g¥dl./— Sd- gwil,/— Sd- &dl.,/— Sd-
(7 fig e (N.S.CHOUDHARY) (3r6vm WIfSaT) (ARUNA BHATIA) (Ta® ) (S.KDATTA)

TeliHaq, WA DRECTOR GENERALBIS STl [, %710 DY DIRECTOR GENERAL FINANCEBIS e (3), 17120 DIRECTORFINANCE) 85
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31 HI9 1994 Pl GHIYW dY Pl HIY SHIx 99 T
INCOME AND EXPENDITURE ACCOUNT FORTHEYEAR ENDED 31 MARCH 1994

g INCOME
3 SCHEDULE 9 @ CURRENTYEAR  fiwen @ PREVIOUS YEAR
1993-94 1992-93
1. JHI9TH Certification Fees 297 049 885 218 787 149
2.9 @ fde Sale of Standards T A 24 432 345 16592 063
3. 3= 3 Other Income 4 B 11 877 414 6 820 231
4. TREN IS Gowt. Grant — -
T TOTAL 333 359 644 242199 443
g EXPENDITURE
1. 979 3R W Pay and Allowances @A C 132 143 554 121 098 662
2. Wa Rgfd @M Retirement Benefits 9@ D 9887 505 736762
3. 37 WIH @M Other Staff Benefits i E 8 756 279 5 744 764
4. 9131 Y Travelling Expenses % F 9599 515 6929430
5, _ Subscription to Inter-
& g national Organizations W G 10 136 047 10889018
6. IUIET Production W H 6033 983 6134 371
7. Y& Testing I | 15981 508 15530 731
8. WGR Publicity I B 13 69 471 2 054 127
9. FMTETA 24 Office Expenses @ K 22213 092 19280 728
10. IR0 d YGREM Repairs & Maintenance  Udl L 6162 514 5 556 679
11, 34 &Y Other Expenses WM 5 847 329 5 363 507
12. fa¥a & uRAS World Bank Project
XIul¥d 4Y Revenue Expenses U1 M1 2152 396 5 065 463
13. {c¥eR Depreciation ¥ Q 11 831 289 11 936 679
I TOTAL 242 114 482 216 320 921
3iferey / (|meT) Surplus/(Deficit) 91 245 162 25878 522
fafyais™ APPROPRIATIONS
f% 1 37X : Transfer to :
%) favq 4@ % ufder A A World Bank Loan Redemption Fund 5000 000 5 000 000
@) Yol AR B. Capital Fund 86 245 162 20 878 522
71 TOTAL 91245162 25 878 522




I U-ADI DI fdshl SCHEDULE A — SALE OF STANDARDS

arq @ CURRENT YEAR

fdoen ad PREVIOUS YEAR

1993-94 1992-93
1. YR WE® Indian Standards 23433 855 15501 013
2. URET HerIHIT 3R 1Y Calculation Aids and Binders 31 045 18 580
3. faceh yareH (@H191) Overseas Publications (Commission) 967 445 1072470
I TOTAL 24 432 345 16 592 063
At d1-3r1 3m SCHEDULE B—OTHER INCOME
1. D1 WHR WRY Ual IS CGHS Contribution 34 468 32513
2, W‘L wRE 3R ufdiEo Y[cd Conferences, Consultancy & Training Fees 125 031 509 704
3. A fAWiv 01 Q @1 Interest from House Bldg. Loan 662 720 361 110
4, fafdy Miscellaneous
%) 3 Wi (@S 18 () 1 <W) a) Other Sources (Refer Section 18 (i) (c)
%) 34 b) Others 11 055 195 5 916 904
I TOTAL 11877 414 6820 231
IR W9 3R W SCHEDULE C—PAY AND ALOWANCES
1. T PAY
TR & FoH (FRIFRS B B8 9R)
Members of the Bureau (Other than Director General) - -
HﬂTﬁé’i’Fﬁ Director General 38 498 45 852
ARFR) Officers 28 991 391 27 970 515
WIH Staff 31917 043 31 863 640
2.9 ALLOWANCES
M & W (HeIfieTd 9l Brea)
Member of the Bureau (Other than Director General) - -
WRIMSY® Director General 96 358 109 524
3TN Officers 29953 913 26 144 042
WIH Staff 41 146 351 34 965 089
I TOTAL 132143554 121 098 662
Sl S Aargic @ SCHEDULE D—RETIREMENT BENEFITS
39IET : Contributions 1o - »
1. ¥faw 1 Provident Fund 778 985 736 762
2. U9 A Pension Fund 9108 520 =
3. 49y} AR Gratuity Fund =
T TOTAL 9887505 T 736762
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A -3 B T4 SCHEDULE E-OTHER STAFF BENEFITS

976, @ CURRENT YEAR fawen af PREV. YEAR

1993-94 1992-93
1. &. AR Wi, ¥ 3N 3= 1. a9 CGHS and other Medical Benefits 4 476 768 2321 507
2. FHAN) HeGIV Staff Welfare 2797 473 2130910
3. gedl A1 R Leave Travel Concession 1482 038 1292 347
T TOTAL 8756 279 5744 764

313'\‘1??[ UG- <99 SCHEDULE F-TRAVELLING EXPENSES
1. a2 Overseas 1070 009 38 554
2. RPN 3R WG Officers and Staff 8 415 423 6 748 964
3. WMfd TSR Committee Members 114 083 141 912
T TOTAL 9509 515 6929 430

It Sf-srRisfia WreHi $ 9 SCHEDULE G-SUBS. TO INTERNATIONAL ORGANIZATIONS.

1. RIS HFS WIS International Standards Organization 6 026 809 6427 675
2. RIS fdgd . ST Intemational Electrotechnical 4109 238 4 461 343
Commission
T TOTAL 10136 047 10889 018
ﬂaﬁ?ﬂ Tg-3dig1 SCHEDULE H-PRODUCTION
1. W& Standards 4192 987 4239 810
2. qaifes Bulletin _ 632 074 675 604
3. UR&eA TEIHIT 3R d1SSR Calculation Aids and Binders 0 0
4, 71 YHTIH Other Publications 1208 922 1218 957
I TOTAL - 6033 983 6134 371
Al 3E—TA&0 SCHEDULE | ~TESTING
1. 980 TS H1 GE Yob P1 YA Testing Fees Paid to Outside Labs.12 210 619 11700 350
2. WANTIIN SUGRY 3R TR 1 WHIF Laboratory Apparatus and Stores 2 905 923 3130 122
3. 4R ¥ WS Y A Market Samples 864 966 700 259
I TOTAL 15 981 508 15530 731
Al W-T¥R SCHEDULE J—PUBLICITY
1. W Exhibition 306 935 254 530
2. fasmuA Advertising 938 897 1213836
3. %@ §¥4 3R 37 Audio Visuals and Others 123639 585 761
T TOTAL : 1369 471 2054127
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Al & — Fraferg @y SCHEDULE K—OFFICE EXPENSES

916 3 CURRENT YEAR flwan ad PREV. YEAR

1993-94 199293
1. WWER) Stationery 3114 297 2 890 206
2. BI% Y Postage 2031 336 1923816
3. 2B 3R A Telephone and Telex 3722 567 3101 569
4. ¥l Recruitment 154 145 58 448
5. SIofuie 3R WHAIRGA Refreshment and Entertainment 522 530 421133
6. T4 Liveries 357 536 280 893
7. WIS1 3R GATE Freightand Cartage 333 579 319398
8. M1 3iR 9% YR Insurance and Bank Charges 623 987 600 130
9. fafdy Miscellaneous 1109 932 685 188
10. fRmn 3R X Rent and Taxes 4026 095 3499245
1. fawrel 3R UM Electricity and Water 6217 088 5 500 702
TR TOTAL 22213092 19280728
Z’rﬁ'\‘iﬁ Td - A 3R Y@XW@IG SCHEDULE L— REPAIRS AND MAINTENANCE
1. WA’ Fumiture and Equipment 790 479 849177
2. 49 Building 4 614 208 4063 625
3. dIE Vehicles 757 827 643 877
IR TOTAL 6162514 5556 679
A U7 — 3 @Y SCHEDULE M — OTHER EXPENSES
1. 39U 3R M Research and Consultation 5 000 &
2. o, MY U4 SR SrmH
Conferences, Consultancy and Training Programme 907 369 781 893
3. g Jfidel W Electronic Data Processing 1466 242 1419759
4. G 9al 3R 3 Y 316013 380 643
Library Subscription and Other Expenses
5. ol e Yo S} I BRIGE YR Audit Fees and Legal Charges 395108 260 743
6. 1% Wi Staff Training 931 553 779100
7. rarg fAEim 0 R wlel/AR R gE
Interest/Interest Subsidy on House Building Loan 1 686 749 1486 166
8. 3™ VIl W T Interest on other Loans from
%) b7 WHR—AET FU A
a) Central Government - Towards Conveyance Loan 132 500 235000
@) =9 Wil W b) Other Sources = .
“ Wﬂﬁﬁﬁﬁm&d_@bf‘l\mnenm 6795 20203
an TOTAL//N{ f\m sﬁ?”? 9* 5847 329 5363 507

b
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I ™ 1- fava §& GREMT AR @Y SCHEDULE M1—WORLD BANK PROJECT REVENUE EXPENSES

uiq 9 CURRENTYEAR  fiwan a¥ PREV. YEAR
1993-94 199293
1. IRAGH 1-AFSIE Ja T4 q9E e
Project 1 — Standardization Management & Standards Development 861 099 1265 680
2. URAG 2-Irel @ o $ I=IA 155 154 548 665
Project 2 — Upgrading Quality of Products
3. URAGHI 3-MAIER WM Cad P I+ 665 061 818233
Project 3 — Upgrading BIS Lab network
4, URANF 4-nAER TRE TRRR B g 148 614 2195 685
Project 4 — Strengthening BIS Traning Activity —
5. ORAGH 5-91H1. TR F GIHAHS I B GG 19 261 &
Project 5 — Strengthening BIS Promotional Efforts
6. gRaAeE 6— fafa & R q@a) wera 165 000 =
Project 6 —Technical Assistance to Exports
7. ORI 7- WS gEA B 138207 237 200
Project 7 —Standards Information Centres
TR TOTAL 2152 396 5065 463
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A T — WA SCHEDULE N — CAPITAL FUND

& i a CURRENTYEAR ol af PREV. YEAR
1993-94 1992-93
el ga ficd & SFHR As per last Balance Sheet 155 146 738 131136 812
Ul Add:
) Yo gRwuRRl &) @ (g o @ B . | <) 24 413 361 3132 945
Cost of assets capitalized (Refer Schedule ‘O’ 8l No.1)
i) @@ A 9 Gofira oResRal @) @ 168 640 -
h (3R 3 @1 FW 9. 3 U <9)
¢ Cost of assets capitalized from QAWSM funds
(Refer Schedule 'O’ SI No. 3a)
iv) @G 9 31T B ARE 86 245 162 20 878 522
(g den @ ord | AR 3prG)
Excess of income over expenditure (Surplus Carried over from
Income and Expenditure Account)
ar TOTAL 265973 901 155148 279
W : Less:
: i) g¢¢ @ A el YuliTa fAd9 Capital investment written off 43 571 1541
I TOTAL 265 930 330 155 146 738
'S
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9t

aqeqdt ot - Rerd sk fAfRRiT SCHEDULE O - RESERVES AND FUNDS

CL R e 13det 93 i @ RMH 7 & IRH 3 4 %
o |4 7 fufd  wiftl swEoE Iqam 7 fufd
Sl Ne. Particulars Source of Grant Ason1April 83 Receipts/Adjustments Utilization Ason31
during the Year during the year March 84
ol Capital YT Revenue &M Total
1. qoiteve @t uf | A
Funds in the process of Capitalization
(uRaIa=1 @ ) (Name of the Projects)
Q) IS SURR, FYEN 7 §ag Ut iy TR ufd,
9 a9 fad wEe

a) Laboratory equipment,computer and associated equpmentfund ~ Ministry of Civil SuppliesCASPD 11180121 9998 000 6999700 — - 6999 700 14178 421
) T ﬂa—zﬁﬂfﬁa ¥ AR _
b) Calcutta Lab-cum Offce buiking fund gl -do- 807 418 —_— - — 0 807 418
) @ e & gRdEn AR
¢) S & T Project fund el -do- 421601 695313 - 522 507 522 507 594 407
Q) %336 oRare AR @ fem
d) Development of hand book project fund —2944 3000 — — —_— 56
Q) WG A
) Staff Housing Project a8l -do- 6406 230 10 632 000 17037916 — 17037916 314
R AG R CEREIE
f) Madras building fund 587 454 — —34582 — —34 582 622 036
o) e aRar AR
g) GATT project fund ag -do- 250 000 680 000 — 205 485 205 485 724515
Td) JeATed ¥ae &l IR
h) Extention of HQ building 756 038 309 000 410327 — 410327 654 711
H1E) VAT WA TS
) Lab. building Lucknow 1900 000 - — —_ o 1 900 000

TR TOTAL 22305918 22317313 24413 361 727992 25141 353 19481 878

(5991... Contd...)



T » >
gad.  fam IR 130 93 T @ IRA 7 & IR 3 A ¢
F1 Hia o fRufa  wftdl wmairomn SRl 7 Rl
Si No. Particulars Source of Grant Ason1April93 Receipts/Adjustments Utilization As on 31
during the Year during the year March 94
fiﬁﬂ Capital GG Revenue T Total
2 w#ard fAfa Employee Funds
Q) ¥
a) Gratuity fund - 313418 161 231 —_ 112 860 112 860 361789
) Rasr @ A
b) Benevolent fund - 381 308 202 024 —_ 250 050 250 050 333282
SRHEREIE
c) Pension fund — 21849 248 11834 430 — 15341910 15341910 18 341768
) @ ow AR
d) G.P.Fund - 127 370 457 39997 473 —_ 19471140 19471 140 147 896 790
¥) Iy w AR
e) C.P.Fund — 4177 524 976 269 —_ 1061 252 1061 252 4092 541
TOTAL 31 154 091 955 53171 427 0 36237 212 36 237 212 171026170
3 o fad aRaeHw
Other Specific Projects )
V) d9am & we (i s )
a) QAWSM winistry of Agriculture 820 361 — 168 640 685 242 853 862 —33 521
(Deptt. of Rura' Development)
) Sl TREV ARG FAFH ol HA
(Feget fa=) (g faam)
b) Energy Consevation Awareness Progiamme Ministry of Energy 11769 —_ —_— —_— 11769
(Deptt. of Power) (Deptt. of Power
) I TR g TR& ofd, 3W 9 W LEIED
¢) Consumer Protection Exibition Ministry of Civil Supples, CA&PD - 112 825 _— 112 036 112 036 789
Q) faw 4% gfoem fAR ,
d) World Bank Loa1 Redemption Fund - 16 869 675 6 655 000 — - — 23 524 675
T TOTAL 17 701 805 6767 825 168 640 797 278 965918 23503712
HERIIT GRAND TOTAL 194 099 678 82 256 565 24 582 001 37 762 482 62 344 483 214011 760




A @-FW SCHEDULE P - LOANS

ELR RN 31 9 @ o Rl 190304 B R 319 %4 1 WY
Nature of Loan As on 31 March 93 During 1993-94 Balance on 31 March 94
Receipts Repayments
) HRG AR | W FI
Loans from Govt. of India
1. 4189 #ol 1 850 000 - 1000 000 850 000
Conveyance loan
2. mard fAmfr o 3050 000 - 1 650 000 1400 000
House Building Loan
Total T 4900 000 == 2650 000 2250 000
i) 3 Wl | uE %
Loans from other sources
1. fiwg 9% 7000 000 7 000 000 - 14 000 000
World Bank
I Total 7 000 000 7 000 000 = 14 000 000
HERM Grand Total 11900 000 7 000 000 2650 000 16250 000
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I dg-ReR oRAUfTEl SCHEDULE Q- FIXED ASSESTS

WA W10 A 3 FTR T & T @5
Gross Block t cost Depriciation Net Block
e faww ywew el el it/ WM MW o =i awWe dwEe AT
¢ o 3 fufd G T T ™ aful @feh
SINo Description Asat3 March9s  Addtion  Deduction Sale/ Asat Upto 31 Addiion  Deduction Sale/  Upto3t  Asatdt  Asatdf
writen off JMach9d  March3 Writenoff  MachO4  March94  March93

{, W

Building—Headquarters 4521703 " = 4921 703 3308 888 8773 —  3%7e6t 154082 1612815
2 W BN

Buikting — | Madras 112355 -~ = 1133 556 562711 2786 — 147 54050 510845
3 T || HaTd

Building— Il Madras 8212527 i 34582 8177945 877701 401 607 — . 129%8 6893637 7334826
4 TIREER § 3w

TR

Building—Central

tabor;t;ényatsmbabad 14365960 & — 14 365 960 4374627 568756 — 40333 0420577 99913%
5 WH

Building—Bombay 5274 500 = - 574900 2351906 145276 — 249118 27T 2922994
5 Wi Goda

Building— Calcutta 3112635 e - 31126% 1443986 85207 — 150285 158232 166864
7. - da

e o 4 )

Building—Il Calcutta

(Capital WIP) 8606 676 " - 8606 676 - 4671 186 — 4671185 8139430 8606676
B e Gale

Residential fats 7620350 17087916 o 24 658 267 1 440855 315 444 — 7% 2001%8 61794%
9 NG 1l TR :

Zerox Copying Equipment 185598 — 55057 130 541 182330 575 54087 128818 723 3268
10 ST SR

Laboratory Equipmentt 9%37 9251 7168340 i 103547591 71159709 7157499 —  TBM728 2520383 25219542
it TR AR SR -

Fumiture and Equipment 21330 887 2196526 262439 B4 14341649 1500280 238630 15693290  BOS06TS 7436238

(F99... Contd...)



or

T @G W B IR T §E ¥ @
Gross Block at cost Depriciation Net Block
e Ram Wy uAfR W we fi/ WM A9 W el dTe dTHM AT
@ AR @ wm w ARR AR
SI. No. Description Asat3fMarch®3  Addition Deduction Sale/ As at Upto 31 Addiion  DeductionSale/ Upto31  Asatd3l  Asatdf
writien off JMarch%  March® Writtenoff ~ March®  Mach®4  March 3
2 T
Vehicles 1572950 325953 - 1,898 903 1105209 156738 — 183047  6M4%6 474t
13, R s
Reprographic Equipment 1128929 - — 1128920 943317 6176 — 089553 130376 185582
14, TR H
Library Books 6121 332 811515 - 6930847 — — — —  gopeqy 612132
15, I 73
TR # fiwR
Ext. of HQ Buiding -
Auditorium in Manak Bhavan 1442902 - — 1442902 534 899 102056 - 636 955 805 947 908 003
6. %9 ¥ ¥ T _
a1 faw (e o ) )
Ext. of HQ Buiding - Fire
Fighting Project (Capital WIP) 2331588 41037 = 2741915 = — == — 24015 2331588
7. W& L]
i e (g R B §)
Lab cum Office Building —
Lucknow (Capital WIP) 119472 — - 110472 — — — e 119472 119472
18, fam & v v 3951 934 460509 - 4412443 { 510662 683 831 — 2104403 0017050 244121
World Bank Project Equipment
T TOTAL 188 322 151 28411086 312078 216 %61 159 104 138 509 11831289 22726 115677072 100684087 64183642
-+ - »



ITE IR — 399 (APId W) SCHEDULE R — INVESTMENTS (AT COST)

B9 W& faam sud 3w Rl W weiRdl (fawt/aRuzmen) 31w se T Rl
SI. No. Particulars Ason3i March93  Additions Deductions (Sale/ Maturity)  As on 31 March 94

1. d® | I Deposits with bank

&) I8 Al @

a) Account Gratuity Fund 419000 — 69 000 350 000

W) I

b) Other 42399434 83197 187 Lake 125 596 621
2. Uy AR Pension fund 20607 750 g, 3774 898 16 832 852
3. Wy A G.P. Fund 126437753 19847 039 — 146 284 792
4, 39 9. A0 C.P. Fund 4010095 25 240 = 4 035 335
5. fdwg 4 =w wfdem AR v @@

World Bank Loan Redmp. Fund

Investment Account 16 550 000 6 655 000 —_ 23 205 000

!ﬂ_TlTotlI 210424032 109724 466 3843898 316 304 600
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I TH—aiTe] uRwwf, %01 3R 3w SCHEDULE S —CURRENT ASSETS,LOANS & ADVANCES

W faawm 9T 9 CURRENTYEAR  fiwan ad PREVIOUS YEAR
SL NO. Particulars 1993-94 1992-93
1. ¥ (dFTd W) Stock (at cost)
&) BUTS & BT &) Printing Paper 1392 792 1399 671
) WA A SISV 3R R b) Laboratory apparatus and stores 1 500 876 1439727
) TR T FYR R I T
c) Stationery & Computer Consumables 805 791 815 972
H) XA 3N @A I R @4 d) Repair & Maintenance Consumables 119 649 111767
2. e oFaIRgl Sundry Debtors
&) Y@l @) fas) a) Sale of Publications 1635195 1197 516
) THIUA b) Certification
i) TSHH Yeb Licence fee 49 651 10230
ii) FI&91 JMR Inspection charges 848 536 252 704
iil) FERI& Yeb Marking fee 5 876 264 6710 852
3. =, 3RM 3R Loans, Advances and Deposits
@) HHaIRgl @ fFrefafea @ o ww
a) Loans to employees for:
i) a8 @ @ & foIU Purchase of conveyance 5 621 322 3 629 238
i) STdIN femior & ﬁN House construction 1 333 803 2189518
Q) FHAIRYl @ =foRed @ fog Fw
b) Advances to employees for:
i) TR Festival 391 245 371 105
ii) Wiepfeies 3MURTY Natural calamities 1 600 58 300
iiiy A3 A Travelling Expenses 2 195 263 1461190
iv) BECl TN Leave Travel 601 963 402912
V) R @) @< Store Purchase 1 876 809 496 884
vi) R A Adjustable advances 1336513 727 379
vil) gl 17 o (374) Accounts recoverable (others) 1092 %42 1140 346
viii) 991 M Fan advance 2280 1520
7) frfoRag @1 afim : ¢) Advances to:
i) Wigde wifén (GREH) Private parties(Projects) 16 188 532 14 464 127
q) WER WA : e do/AENTEaTE 3 aged avg
d) Recoverables from Govt. parties: Colombo Plan / IPSS 186 932 460 227
4. yfavfd S Security Deposits 1111 536 1037 428
5. Ydyaw @Y Prepaid Expenses 585 046 518 186
6. WId W el T $% Tax Deducted at Sources 538 601 546 168
7. @9 @1 §5 AY Cash and Bank Balances
@) 9% H a) With banks 51 900 320 47781 193
@) g1 # (38R 9fad) b) In hand (including imprest) 278978 232 349
) i 9 ¢) Franking machine 41992 55 542
4) UR9EF # U& d) Cheques in transit 1 460 000 1574 215
T TOTAL 98 974431 89 086 266
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HRqE! €1 — AT, IFATE SCHEDULE T— CURRENT LIABILITIES

] faawm 9rq 9 CURRENT YEAR  faBall ad PREVIOUS YEAR
SL NO. Particulars 1993-94 1992-93

1, GEaR SAGIRAN Sundry creditors

%) 39 ¥ a)Inland 2234 358 3693 293

) fag9 # b) Abroad 5 550 773 7421 140

) 441 RN ¢) Eamest Money 3146 992 2 640 559

) U18d g1l (fdsh) d) Customer balances (sales) 1464 358 1169 840

S) WD 11 (FHIUH) e) Customer balances (certification) 3 408 251 2672725

2. TAH 47 o (FHRE @) (Accounts Payable (employees) 404 709 260 535

3, 3WEd da4 3R AWGY Unpaid Salaries and Wages 30 191 49519

4. TR WHR (ErTEne § IUHT Wrdl)

Gowt. of Bihar (a/c Lab. Equipment) 395 526 365 526

5. TR WRGR (3INF]. a7 EIefl) Gowt. of Gujarat (ABO Buiding alc) 3103 886 4 244 387
6. 3Mgcledl 3R TAHITE ITEC & SCAPP — Ministry of Extemal Affairs

fage #ae™ 31 984 =

T TOTAL 19771 028 22547 524
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4 AR 7S 2R & 31 AT 1994 B WG gY 98 @ 1 IR @
o a1 R 31 A1 1994 B o 3 @ o™ A A 8| W W
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9§ TR fhy g € o AR WS 1) @ Fwan & 6 IR 3fd
Y TR N 2

B
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AUDIT CERTIFICATE

| have examined the Income and Expenditure Account for the year
ended 31st March 1994 and the Balance Sheetas on 31stMarch 1994
of the Bureau of Indian Standards. | have obtained all the information
and explanations that | have required, and subject to observations in
the appended Audit Report, | certify, as a result of my audit that in my
opinion these acounts and Balance Sheet are properly drawn up so
as to exhibit a frue and fair view of the state of affairs of the Bureau of
Indian Standards according to the best of information and explanations
given to me and as shown by the books of the organization,

Sdf-
(B.C. Mahey)
Principal Director of Audit

Place : New Delhi
Dated : 16.12.19%4



IR A9 & o) ad 1993-94 B
I-Y T ok T Rad

1. IRg

AR AP ZR B RG] ARAT AP 2R) JRFIH 1986 3 Jfefal
e wifafee e @ W ¥ R | ol 1987 1 &9 | 39 SIS FHIE,
O AT, TR 211, Theor e Fe Teprel W A e
@ Wi B T |

7R & e &1 R o e e geb @ wf AR s
! fih 1@ B WHR S FEH § & 2|

TR B -l B AE-TE R 7HE IR s, 1986 &
T 22(2) iR Pt v e e (s at )
afRfm, 1971 & J®T 19(2) & I A T |

2. oi9-39 @1 GR

AR A 2R F1 3 1992-93 3R a6 1993-94 1 I T R
e gor g-

AUDIT REPORT OF THE ACCOUNTS OF BUREAU
OF INDIAN STANDARDS FOR THE YEAR 1993-94

1. INTRODUCTION

The Bureau of Indian Standards was established as a statutory body
with effect from 1 April 1987 with the enactment of Bureau of Indian
Standards Act, 1986. It took over all the activities viz, product
certification, quality assurance, consultancy services, testing etc, of
the erstwhile Indian Standards Institution.

The activities of the Bureau are financed from receipt of fees for
Certification Mark and sale of Publications and grant from the Central
Government.

The Audit of the accounts of the Bureau was con..ied under Section
22(2) of the Bureau of Indian Standards Act, 1986 and Section 19(2)
of the Comptroller and Auditor General's (Duties, Powers and
Conditions of Service), Act, 1971.

2. SUMMARY OF TRANSACTIONS
A summary of Income and Expenditure of the Bureau for the year

1992-63 and 1993-94 is given below :
(@@ w9al 4 Rupees in lakhs)

314 INCOME 1992-93 1993-94
1. wHMH Yeb Certification Fee 2187.87 2970.50
2. AF® 3 A Sale of Standards 165.92 244,32
3. & /™ Other Income 68.20 118.77
2421.99 333359
Y EXPENDITURE
1. 9a9 3R %« Pay & Allowances 121099 1321.44
2. Wafgfa @™ Retirement Benefits 7.37 98.87
3. 39 W% ™ Other Staff Benefits 57.45 87.56
4,  wrId Travelling Expenses 69.29 96.00
5. RIS WEH| P FUGH
Subscription to International Organisation 108.89 101.36
6.  UUEA Production 61.34 60.34
7. Y Testing 15531 159.82
8. WUR Publicity 20.54 13.69
9. FmEiea @l Office expenses 192.81 22213
10. Y9 9 YEX@E Repairs & Maintenance 55.57 61.63
11. &= @d Other expenses 53.63 58.47
12. 7eu—=™ Depreciation 119.37 118.31
13. fiw & WRawn vow @
World Bank Project Revenue Expenses 50.65 21.52
414 Tolal 2163.21 242114
1/are1 Surplus/Deficit (+)258.78 (+)912.45
faffarm ApPROPRIATIONS
R Transferto:
v fve ¥5 71 Rewem Al
A World Bank Loan Redemption Fund 50.00 50.00
& oh AR
B Capital Fund 208.78 86245
I Total 258.78 912.45
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3. vt gv fouft

3.1 317 3k @y @

Fr yanTeen A gew it @ forg Ry g 33 ard vl A e Ry
93 # BT & w9 § Fo 13 000 FIC T £, o Sgawedl & v
M @ qom @A § 79 e T | 99 afdd @l @) B W
R |

3.2 ¥ e
321wk vl @1 wlie @ fav s 3fim-& 194.01 |

faf= et ok wgde uféd @1 € @ amE @l & fog
% 194.01 T 3 w9 § R 77 | 7% Wl aegell/amior @ forg @
2| g faErvv)/ @R AR @

3. COMMENTS ON ACCOUNTS

3.1 Income and Expenditure Account

AsumofRs 13000 deducted in the month of September 93as caution
money from a firm to whom the house keeping contract was awarded
for Central laboratory has been reduced from expenditure instead of
showing under liability resulting in under statement of actual
expenditure.

3.2 Balance Sheet
3.2.10utstanding advances for Store Purchase — Rs 194.01 lakhs

Rs 194.01 lakhs representing advances for the purchase of stores
were pending for recovery/adjustment from various officials and
private parties as per break up given below :

a@ral 3w Advances outstanding against

(@@ wadl § Rupees in lakhs)

ra

ad Year wear Official wigde urél Private Parties %a Total

No. of ltems Amount No. of items Amount No. of ltems Amount

a@ Upto

1990-91 10 0.11 34 40.82 44 40,93

1991-92 22 0.31 27 8.15 49 8.46

1992-93 60 7.75 22 10.16 82 17.91

1993-94 181 23.96 66 102.75 247 126.71

arT Total 273 3213 149 161.88 422 194.01

G TR AR 194.01 7@ H § § 104.31 @@ FAIE SIERT
P @y A a1 & 5757 o fifeen ik 3= wRawEn @ aR A
PR W TH101 8| § 3213 A ) I W o & R |

THI 2|

3.22 39 IRV B qoT § Haw

7R g1 1993-94 B AR ffa PrfaRed s aRewfe &1 o
fraam ®ie Wovey 4 29l W = @ = 2 o & AR gai
™|

Out of the total outstanding of Rs 194.01 lakhs, Rs 104.31 lakhs
pertained tolaboratory equipment, Rs 57.57 lakhs outstanding against
contractors for building and other projects and the balance of Rs 32.13
lakhs was outstanding against the employee of the Bureau.

3.2.2 Difference in the Value of Fixed Assets

The value of the following fixed assets acquired by the Bureau during
1993-94 varies from that shown in the Control Stock Registers as
indicated against each :

(@@ w91 % Rupees in lakhs)

R &1 THR saa qRefy e fraam =iF e e
B FFER TS @ FPAR DS
Type of Assets Figures as per Figures as per Difference
Fixed Assets Schedule Control Stock Register
YA Wil IuEHR Laboratory Equipment 71.68 22.56 (+) 49.12
qed@Ie Jia Library Books 8.1 5.63 (+248
AR 3R ST Fumniture & Equipment 21.97 53.12 () 31.15
T
5
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2.3 yma WRywfat & afte dias

7§ 1993-94 3 IR BT # SRy wore @i @ forg iR
i e @ & 170.38 @@ @ qar fba T o, el 4R
% 31 7rd 1994 TF Worel 1 aw: FaoAl TE) foran A1 | g wRwEAfy
SEERE R

3.2.4 greafds gaisi W @ &1 W@

WG WHR A JaqER 1990 A AR 719 20 B oy & 954.00 @
o1 favg 4% v Wiga fem o, R 31 A1 1994 & 9 A &l
o1 | 31 91 1994 7 AR A1 R 1 B © 140,00 & B o
2 A % 14000 7@ P WA B Qe I A 31 AH 1994 T
¥ 235.25 @ @1 yrau g o e aRom wey fvs d% wm
fteuem fR 4 95.25 @ ww &1 AfiRam yrEerd gan|

R o1 31 A1 1994 B HIAL IR T4 HoH Bl & 65 476 BT YAH
&A1 U1 | A T8 T 24al ) @ 99 1993-94 & @l A Wi
'|3ﬂ‘T§I

3.2.6 Beaw derd

) © 8410 T & 1 IR (qeh g V) yprerl @ SuR R
T4 YHIVF Y B FHIG & PRV GEaN o an @ w4 s
¥ 2| v ol 3 g I aemm afd @ gfte 48 91 1 2
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3.2.3 Overstatement of fixed assets

A sum of Rs 170,38 lakhs was paid during 1993-94 to the Ghaziabad
Development authority towards purchase of residential fiats at
Kaushambi. This amount had been capitalised although the possession
of the flats was not actually taken by the Bureau upto 31st March,
1994, The fixed assets had thus been overstated to this extent.

3.2.4 Provision in excess of actual liability

World Bank Loan of Rs 954.00 lakhs was sanctioned to BIS by the
Govtofindiain Oct 1990 which was to be utilised by 31st March, 1994,
A sum of Rs 140.00 lakhs only was, however, drawn by the Bureau
upto 31st March 1994, Against the liability of Rs 140.00 lakhs. The
Bureau had made a provision of Rs 235.25 lakhs as on 31st March
1994 resulting in excess provision of Rs 95,25 lakhs in the World Bank
Loan Redemption Fund.

3.2.5 Under statement of liability

A sum of Rs 65 476 was payable by the Bureau of BIS Club
Canteen as on 31st March 1994 but this outstanding liability
was not depicted in the accounts of the Bureau for the year
1993-94.

3.2.6 Sundry debtors

i) RsB4.10 lakhs (Progressive figure)pertaining to the period prior
to 1989-90 onwards has been shown as sundry debtors due to
creditsale of publications and nonreceipt of certification fee. The
balance against each debtor has not been gotconfirmed. Hence
amount shown in Balanace Sheet is unreconciled.

ii) AsumofRs 1.21lakhsis recoverable from alicencee at Bombay
since 1990-91 on account of marking fee but the same was not
incorporated in the accounts under the head "Sundry Debtors".

3.2.7 Amount recoverable

Asum of Rs 4.38lakhs was pointed out by auditfrom ime to fime since
1989-90 onwards as amount recoverable from parties/individuals but
the same was not shown by Bureau as amount recoverable in the
books of Accounts.

3.3Non-Depiction/Non-Maintenance of Stock of Standards

The publication of standards brought out by the Bureau have been
classified into 15 groups. These publications are priced ranging from
Rs 10 to Rs 100 per standard. The expenditure on printing of
standards and receiptfrom the sale of standards during the year 1993-
94 was Rs 41.93 lakhs and Rs 234.34 lakhs respectively. Though the
stock accounts ofstandards under group 10to 15 have been maintained
by the Bureau but the stock acounts in respect of publications falling
under group 1 to 9 priced between Rs 10 to Rs 60 per standard were
not maintained.

Inreply BIS stated (November, 1994) that there are alarge number of
standards involved (more than 15 000 standards in force As nn date)
and nainlenance of detalled stock account 1$ a very stupenduous
task. This will need a large complement of staff resulting in considerable
administrative expenditure, disproportionate to economic likely to
accure from the system.

The valuation of the stock of standards as on 31st March, 1994 was
not done by the BIS and shown in thier annual accounts. Thus the
position of stack was understated in the annual accounts.

Sd/-
(B.C. Mahey)
Principal Director of Audit

Place : New Delhi
Dated : 16.12.1994
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