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OVERVIEW 
The Bureau of Indian Standards continued to make all 
round progress during the year 1995-96. With the total 
income of Rs 451.4 million, a growth of 18 percent over 
the income in the previous year and expenditure of 
Rs 301.6 million, BIS met its recurring and non-plan 
expenditure from its own resources for the seventh 
consecutive year. 

The highlights of the year gone by were: 

• establishment of a training institute christened the 
'National Institute of Training for Standardization and 
Quality Management' with the ultimate aim of developing 
a fully residential institute; it marked BIS' foray into 
another intensely competitive arena and reflects our 
confidence, after the significant success in Quality 
Systems Certification, in our ability to hold our own in 
the market. 

• standardization in the areas of quality management 
systems in health sector, and information security 
management . 

• certification of 22 new products during the year 
comprising items such as newsprint, disposable 
surgical rubber gloves, deepwell handpump 
components, etc. 

• successful completion of first surveillance audit by 
RvA, Netherlands after grant of accreditation in 
October, 1994 to BIS' Quality Systems Certification 
Scheme. 

~· an all-India first quality systems licence in banking 
sector granted to a Canara Bank branch in Bangalore. 

• completion of documentation for filing applications 
for NABL accreditation by Central Laboratory, 
Sahibabad; and regional laboratories at Chandigarh, 
Calcutta, Mumbai and Madras. 

• presentation of Rajiv Gandhi National Quality Award 
for the year 1993 to the Bhilai Steel Plant of SAIL. 

• signing of formal agreement between I EC, 
represented by Mr A.M. Raeburn, General Secretary, 
and BIS, represented by Shri P.S. Das, Additional 
Director General, for hosting the 61 st General Meeting 
of International Electrotechnical Commission in New 
Delhi in October, 1997. 

• promotion of Hindi in BIS working marked by provision 
of bilingual computers in large numbers - as many 
as 31 - during the year. 

The year 1996-97 marks the beginning of the 50th 
anniversary of founding of the National Standards Body 
in India in the form of erstwhile Indian Standards 
Institution, the predecessor to BIS. 
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It is proposed to launch the Environment Management 
Systems Certification Scheme as per ISO 14000 series 
of standards during the year to mark the 50th anniversary. 

It is also our endeavour to obtain NABL accreditation 
for Central Laboratory and all Regional laboratories in 
1996-97 preparations for which were made during the 
past year. Besides, we have also initiated a move to 
restructure the laboratory testing activity with the aim 
of bringing all laboratories under a single point control 
and revamping the staff function. 

The computerization in BIS is poised for a quantum 
jump with the beginning of implementation of the World 
Bank funded expert report with the help of M/s CMC 
Ltd. 

While BIS has rendered yeoman's service to the nation 
over the years, the time has come to temper the motto 
of service with business-like approach in view of the 
changed environment. It must focus more and more 
on cost-effectiveness of its operations and find ways of 
making individual activities and units self-sustaining. 
The closing down of Vadodara Office and decision to 
upgrade inspection offices in Pune and Nagpur are 
steps in this direction. While it is easier to ·establish 
cost-effectiveness of certification units, we need to pay 
greater attention to utilization of our laboratories which 
are being modernized and upgraded and have an 
obligation to provide returns on the heavy investments 
made in terms of higher productivity and reduced 
reliance on outside recognised laboratories to meet the 
needs of our product certification scheme. Then only 
would we be able to project ourselves as a professional 
and business-like service provider. 
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POLICY STRATEGIES 
AND PLANNING 

The Bureau of Indian Standards (BIS) as the National 
Standards Body of India has been successfully 
promoting and nurturing the standardization movement 
in the country since 1947. With the commencement 
of new industrial policy and economic reforms initiated 
by the Government of India, the economy is becoming 
market-driven resulting in competitive industrial 
environment. 

In the changed scenario quality is becoming a key 
factor for the customers whether it is for a product or 
service. BIS also reassessed the needs of its customers 
from time to time and to reorient its working in order 
to enable to play the role of a key partner in India's 
industrial development, BIS has initiated several steps 
towards enhancing the efficiency of its operations and 
upgrading of services. The Executive Committee had 
its four meetings during the year to advise BIS in 
implementation of new policy/directives. The important 
initiatives taken by BIS during the year are: 

1. Establishment of the National Training Institute for 
Standardization and Quality Management in 
September 1995 to conduct training programmes on 
quality systems documentation, auditing, Statistical 
Quality Control, Total Quality Management, etc. 
These programmes help the Indian industry in 
implementation of quality systems and getting ISO 
9000 certification. 

2. Review of Indian standards to explore possibilities 
of specifying grades for consumer items having 
similar end use but to cater to different economic 
levels of consumers. It would be ensured that the 
products conformin!J to thP. samP. standard have the 
minimum safety requirements but may have different 
levels of performance suiting to different segments 
of consumers. 

3. Reconstitution of six advisory committees set up by 
BIS to advise in smooth and efficient functioning of 
BIS. 

4. Setting up of the Quality System Cert1t1cat1on Scheme 
Committee in accordance with the requirement of 
accreditation from Raad voor Accreditatie (RvA) of 
Netherlands. 

PLAN PROJECTS 
BIS projects for VII I Five Year Plan (1992-97) 
envisaged an outlay of Rs 150 million. During 
1995-96 Rs 21.1 million were spent on various plan 
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projects. The progress achieved during 1995-96 is 
given below. 

Laboratory Equipment 
Modernization of test facilities is fundamental in 
maintaining the quality of testing. For modernizing and 
upgrading testing facilities of BIS laboratories in order 
to bring them to international level, sophisticated 
equipments with latest technology are being procured. 
Under this project Rs 10.8 million were spent for 
procurement of ICP Spectrometer, two Atomic Absorption 
Spectrophotometers, six Salt Spray Chambers , 
Endurance Test Apparatus for electric iron, Endurance 
Test Panels for electric heaters, AC Absorption 
Dynamometer, and other laboratory equipments. 

Computer and Other Associated 
Equipments 
Computerization of various actiyities in BIS was 
undertaken to make them more efficient. An expenditure 
of Rs 1.04 million was incurred for purchase of PCs and 
printers during 1995-96. 

Science and Technology 
On the recommendation of the National Committee for 
Science and Technology, two projects , namely, 
development of codes for building and civil construction 
and typification for industrial structures were initiated. 
A handbook on building construction practices has been 
prepared and is under printing. An expenditure of 
Rs 0.72 million was incurred during 1995-96. 

Central Enquiry Point Under the GA TT 
Standards Code 

To eliminate technical barriers to international trade, 
Government of India nominated BIS as the Central 
Enquiry Point under General Agreement on Tariffs and 
Trade (GA TI) Standards Code. For effective functioning 
of the Central Enquiry Point, it is necessary to have a 
strong information system and an efficient network for 
quicker dissemination of information. An expenditure of 
Rs 37 thousand was incurred for. purchase of 
micrographic equipments and towards its annual service 
charges during the year 1995-96. 

Staff Housing 
For the benefit of transferable employees, BIS has been 
acquiring residential flats in Regional Offices/Branch 
Offices. During the year 1995-96, BIS has purchased 
flats at Bhopal and Jaipur and incurred an expenditure 
of Rs 8.44 million. 

WORLD BANK PROJECTS 
BIS had negotiated successfully a loan of Rs 95.4 
million in 1991-92 on soft terms from the World Bank 
for its seven projects under the Technology Services 
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Revolving Fund. A comprehensive review of all the 
projects was undertaken, keeping in view the changed 
technology scenario. 

BIS utilised Rs 13.32 million during 1995-96 on various 
on-going projects on standardization management and 
standards development, upgrading quality of products, 
upgrading BIS laboratory network, strengthening BIS 
promotional efforts, strengthening BIS training activity 
and standards information centres. 

FUTURE PLANS 
Projects on Laboratory Equipments, Computer and 
other Associated Equipments, S~ience & Technology 
and Staff Housing are on-going projects and will be 
continued in 1996-97. Efforts are being made to procure 
land for construction of the building for the National 
Training Institute from the Haryana Government at 
Faridabad during 1996-97. 
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STANDARDS FORMULATION 
NEW STANDARDIZATION APPROACH 
In order to make standards formulation a need based 
and market driven activity, new policy guidelines for 
standards formulation were published in June 1995. As 
per the new standardization approach emphasis is on: 

1. A selective approach in identification of new subjects 
based on customer needs and market demand, and 

2. An integrated approach for standards formulation, 
including review and revision of existing standards; 
weeding out obsolete standards; and amalgamating 
Parts/ Sections of standards to avoid standards 
proliferation. 

Besides, emphasis has also been laid on merger/ 
amalgamation of non-active Committees with active 
Committees for better utilization of resources. 

Operational Mechanism 
The mechanism introduced for effective implementation 
of the new guidelines include the following: 

1 . A Proposal Proforma for giving justification for new 
proposals for standardization, to be filled up by the 
proposer, has been revitalized. 

2. An Evaluation Proforma for giving analysis for 
approval of new proposal for standardization, to be 
filled up by the Committee Secretary, has been 
introduced. 

3. A high level in-house Screening Committee has 
been set up to assist/advise Sectional Committees 
and Division Councils in screening new proposals for 
standardization. 

MEETING OF DIVISION COUNCILS/ 
SECTIONAL COMMITTEES 

To take stock of standards formulation activity, Division 
Councils of Civil Engineering, Electronics and Tele­
communications, Food and Agriculture, Heavy 
Mechanical Engineering, River Valley and Transport 
Engineering met during the year. The meetings of 165 
Sectional Committees were also held to consider drafts 
of standards and related technical documents in detail. 

STANDARDS FORMULATION 
During the year, BIS formulated 341 (new and revised) 
standards, bringing the total number of standards in 
force to 16 804 as on 31 March 1996 (see Fig. 1). 
Fieldwise details of standards formulation activity is 
given in Table 1 . 
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IMPORTANT 
STANDARDS 
Some of the important 
subjects on which new or 
revised Indian Standards 
were formulated are listed 
below: 

Chemical 
- Method of test for ready 
bio-degradability of surface 
active agents (Modified sturm 
test) 

- Rubber footwear lined 
conducting - Specification 
- Laminated paper board 
pack for vanaspati­
Specif ication 

Civil Engineering 
- Specification for autoclave 
for testing soundness 

- ~ ~ ~ ~ - Cement bonded particle boards 

~~~YA~ 3'rv '{'ltiill'< Electronics and Telecommunication 
3TI'lffll 'i l'sq\<"1'1 ~ ~ cf; ~ ~ ~ _ - Radio receivers ~C?~ 9,mplitud~ modulation broadcast 
~ ' tran.srnissions:..Specification 

~ 1 199 5-9 6 c6cITTR1lA"q> ~eITTul JIRl~FQ 
Table 1 Standards Formulation Activity During 1995-96 

IITTJ 
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f.i'~ 'IJACI> \ifR) ~ "IN ~er-I 

Standards Formulated 

( 1) (2) 

'ffil1R Chemical 29 
~ ~Jt\H1~~l Civil l:::.ngineenng 1 3 
~~~TAc61~ 1''<fiiH '< Electronics and Telecommunications 2 1 
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~~~Food and Aqriculture 43 
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~ ~vYIA<i{) Metallurgical Engineering 24 

q~ '< '{ll<l'1 Petrochemicals 2 5 
~ ~vYIA<i{) Production Engineering 2 5 
"'1cfr ~ River Valley 1 3 
~ Textiles 2 o 
~ ~vYIA<i{) Transport Engineering 2 o 

'lll'l Total 346 
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Amendments Issued 

(3) 

2 1 

21 

1 

25 
175 

1 1 
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16 
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29 

27 
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2 

8 

7 

405 
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- Radio receivers for frequency modulation broadcast 
transmission-Specification 

- Guide for protection of information resources 
- Code of practice for information security management 

Electrotechnical 
- Lead acid storage batteries for motor vehicles 

- Winding wires for submersible motors 

- Motors for submersible pump sets 

- Impulse withstand levels of rotating ac machines 
with form wound stator coils 

- Programmable controllers - General information 

- General application, requirements for adjustable 
speed electric drive systems - Rating specifications 
particularly for de motor drives 

- Qualification test procedure for crystalline silicon 
photo voltaic modules 

Food and Agriculture 
- Neem extract concentrate containing Azadirachtin­

Specification 

- Neem based EC contain ing Azadirachtin-
Specification 

Heavy Mechanical Engineering 
- Direct action hand pump - Specification 

- Conveyor systems - Maintenance facilities - Design 
parameters 

Light Mechanical Engineering 
- Packaging - Export packaging of Diesel engines up 

to 500 kg - Code of practice 

- Transmission devices - Endless narrow 'v'-belts for 
industrial use - Specification 

- Engineering metrology - Dial snap gauges­
Specification 

Management and Systems 
Sampling Inspection Procedures : Attribute sampling 
plans indexed by limiting quality (LO) for isolated 
lot Inspection 

- Techniques of Work Study - Work measurement 

- Guidelines for Quality Management for hospital 
support services (upto 30 bedded hospitals) 

Medical Equipment and Hospital Planning 
- Intra Ocular lenses - Specification 

- Transfusion equipment for medical use- Specification 

for single use Blood-taking set 

- Detachable surgical blades (Bard parker type) and 

handles - Specification 
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Metallurgical Engineering 
- Tensile testing of metals 

- Continuously pre-painted galvanized steel sheets 
and coils - Specification 

- Corrosion of metals and alloys - Recommended 
values for the corrosivity categories of atmospheres 

- Brass for current carrying parts in electrical wiring 
accessories - Specification 

Petrochemicals 
- Colloidal graphite dispersion in oil - Specification 

- Aluminium cold rolling oil - Specification 

- Ventilation ducting- Vinyl coated, flexible and semi-
rigid - Specification 

Production Engineering 
- Chisels and gouges 

- Carbide tipped single point planning tools 

River Valley 
- Installation, maintenance and observation of pore 

pressure measuring devices (vibrating wire type cell) 
in concrete and masonry dams - Code of practice 

- Ground water investigations for hydraulic structures­
Code of practice 

Design and construction of diaphragms for under 
seepage control - Code of practice 

- Choice of grouting materials for alluvial grouting­
G11idelines 

Echo sounders for water depth measurement 

Textiles 
Combination wire ropes for fishing purposes­
Specification 

- Textiles - Plain knitted ladies cotton panties­
Spaclflcatlon 

Polyester multifilament ropes - Specification 

- Geotextiles - Method of test for trapezoid tearing 
strength 

Geotextiles - Method for determination of apparent 
opening size by dry sieving technique 

- Geotextiles - Methods of test for determination of 
water permeability permittivity 

Transport Engineering 
- Automotive vehicles - Test procedure 

recommendation for brakes and braking systems 
- Automotive vehicles - Reflective sheets and tapes 

- Specification 
- Automotive vehicles - Registration plate -

Requirements 
- Automotive vehicles - Integral power steering gear 

- Method of test 
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REVIEW AND UPDATING OF STANDARDS 
Standards are reviewed as considered necessary, but 
at least once in five years. After review, 346 number 
of standards were taken up for revision, 77 withdrawn 
and 3 485 re-affirmed during the year. In addition, 405 
amendments were issued to the existing standards. 

ENWRONMENTMANAGEMENT 
Environment Protection and Management is a matter of 
global concern today. So far BIS has published 
standards pertaining to method of sampling and test for 
industrial effluents, water and wastewater, guide for 
treatment and disposal of industrial effluents, methods 
of measurement of air pollution, code of practice for 
control of air pollution in industry and guidelines for 
disposal of solid industrial wastes. 

Chemical Division Council of BIS, identified Environment 
Protection and Management as a thrust area, in view 
of the development of international standards on 
Environment Management System popularly known as 
ISO 14 000 series. The Water Environmental Protection 
Sectional Committee, CHD 12 of BIS is closely watching 
the progress of formulation of ISO 14000 series of 
standards at the international level and at its last 
meeting held on 19 March 1996 decided to adopt these 
standards as national standards after reviewing the 
international standards published by ISO/TC 207 
Environmental Management Committee. 

ENERGY CONSERVATION 
Electricity is the most convenient form of energy. It is 
said that the growth of demand of electrical energy is 
in geometric progression, whereas the growth of electric 
supply is in arithmetic progression, resulting in increased 
gap between demand and supply. 

Bureau of Indian Standards plays a significant role in 
energy conservation. The Indian Standards on the 
equipment/products by and large stipulate one or more 
of the following aspects: 

i) Maximum limit of energy consumption, 
ii) Minimum efficiency, and 
iii) Maximum losses. 

Besides product standards, there are guides for achieving 
energy efficiency concerning selection of systems, 
design and codes for installation and maintenance. 
Indian standards on electric motors and pumps, electrical 
appliances, electric lamps, refrigerators and air­
conditioners, etc, stipulates marking of energy 
consumptio.n/efficiency on the rating plates to assist 
consumer in selecting energy efficient products. Also 
the existing stipulations on energy consumption and 
efficiency are being updated with a view to conserve 
energy. Actions have also been initiated to incorporate 
energy efficiency parameters and their methods of tests 
in cases where such requirements are not so far 
covered in Indian standards. 



~ ~IJf!Ptll~ cf;- al?r "it~ 1T<flm~ ~CfiltmR~ 
Cfil"Ct>J1t 3ITTPf ~-qt I~ ~-q~ ~ctr \34q'ifTJctl, 

~i;iq;rxcf;- ~~'R~~~ctr~ 

3frx ~ CR fcWrtsr ~ ~ 'l"llT t I 

~ qtif ~ <nl "Ct>J1t -q Pt h1 feft ftl ct "Ct>J1t \j~ (54 ~ll t : 

~ 3 2 5 : 1 9 9 6 cf'R ~ ViuT llkt (ifr'lr ~~) 

~ ~&lUT "it "Glffctl 3frx "4'1<R ~ cf;-TJCP cf;-~ CR "Glffctl CfiT 
~Wi~~~gq~~cf;-~q;)~fcl;m'l"l!T 

t atrx tfrfim 1;icrp1r=rr cf;-~~ CfiT ~ -.ffit ~-rrt t 1 ttm 
~ CR +:fR:x ctr "Glffctl CfiT 1\il 1 iCfl"f ~ ~ 'TllT t I 

~ 8789: 1996 cf'RWuf'tlTViuf1"c.Wrt :z:nf:a::iF.l::ai 

~~ rt.,,., (1T6ffl -prfr~) 

~ ~&lUT -q Cfll4Cfll Rct I cf;- 'f\<il1 i ct>"! cf;-~ Glffctl "ct"~ "4'1<R ~ 

cf;- TTCP cf;-~ llFlT cf;-~ CR lfrW ctr Glffctl CfiT 1fR ~ 'l"llT 

t I~ \3\ifT ~ctr~ "it 3frx \3441• lct>ct\ CfiT ~ "Glffctl cm_;lT 

+:frdT cf;-~ -q ~~I 

~ 1 3 0 2 1 ("WT 1) : 1 9 9 1 "'1~4'14'1'< !IRl<flf?<I ~ 
rt tav ~ 311'lftfa ii~c@A4' ~ : "WT 1 WT1fRT a'lr 
~ 31TtfflV, ~ 
arrlw t 3 02 1 ('WT 2) : 1 991 "'1~4'14'1'< 11Rl<flf?<I ww 
rt~ Wt ~ ii~~A"' ~: 'Tf1T 2 , ... .L.t:bo 

~ 

~~f@Pt¢ ~ 1-R: cITT~~ cf;-CfiTXUT °© ~-;)~flPmt I 
~~~ACfl ~ -q "4'1<R ctr ll1ftr q j'{R I Rct> ~ ctr WRT -q 
\3~(54.zJll Wi~Clillt l<n! lfAq) 31'i1'<\~ll "ffiXCRSQ"~fclctiRIT 

cf;- ml!l ~~cf;-~ mm~ t 1 

~~-<1 Yffl~cf;- ~~~tr~cf;-m~:r~~l!\'NJ 

<51q~~11~3l'R~~.~~~-q~~ 

'+frT ~ "'<fil t I 

1 1 

In the area of illumination engineering, preparation of 
'National Lighting Code' is in an advanced stage. In this 
code, special emphasis is being given regarding 
utilization of natural light, layout and location of proper 
light sources for different kinds of applications, etc. 

Among the work done during this year, the following 
may be worth mentioning: 

IS 325: 1996 . ThrPP~phase induotion motor~ {fvwl/1 
revision) 

The aspect of energy conservation has been introduced 
in this revision by specifying the efficiency in place of 
product of efficiency and power factor and also negative 
tolerance has not been permitted on declared superior 
values. Marking of efficiency of the motor on the rating­
plate has been made obligatory. 

JS 8789: 1996 Values of performance characteristics 
for three-phase induction motors (first revision) 

In this revision, the value of efficiency of motors has 
been given replacing the earlier values of product of 
efficiency and power factor for evaluating the 
performance. This would permit the user to choose 
motors with higher efficiency as a step towards energy 
conservation. 

JS 13021(Part 1): 1991 AC supplied electronic 
ballasts for tubular fluorescent lamps : Part 1 
General and safety requirements, and 

IS 13021(Part 2): 1991 AC supplied electronic 
ballasts for tubular fluorescent lamps : Part 2 
Performance requirements. 

Electronic ballasts gained acceptability by consumers 
because of energy conservation. The power losses in 
electronic ballasts are significantly less than conventional 
ballasts. The standard is under review for aligning with 
new developments at international level. 

BIS is actively participating in the lndo-US Cooperation 
Programme on Energy Efficiency, Labelling and Testing 
in liaison with Energy Management CommittP~ under 
Minietry of rower. 
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Fig. 2 BIS Product Certification 
(ISi Mark) Licences Granted 
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PRODUCT CERTIFICATION 
The BIS Product Certification Marks Scheme continued 
to make progress during 1995-96. The income from 
certification fe.es increased by 14 percent and reached 
the figure of Rs 367.8 million. The new licences issued 
during the year numbered 1 429 (see Fig. 2). Twenty 
two products came under the BIS certification scheme 
for the first time. Some of these products are: 

Newsprint paper 
Prelaminated Partical Boards 
Irrigation Equipment Components 

- Deepwell Handpump Components 
- Disposable Surgical Rubber Gloves 
- Deodourising-cum-disinf ectant fluids 
- Electric Steam Cooker 
- Slide Fasteners 
- AC Static Watthour Meter 
- Electric Heating Elements - Solid Embedded type 

Indian Standards Under Certification 
Out of the total number of Indian Standards against 
which products have been certified since inception 
of the Scheme, 325 standards relate to items of daily 
use for common consumers, such as LPG cylinders, 
LPG stoves, oil pressure stoves, pressure cookers, 
safety matches, safety razor blades, GLS lamps, 
fluorescent tubes, dry cell batteries, cotton vests, powder 
hair dyes, desert coolers, vanaspati, biscuits, milk 
products, infant foods, mosquito nets, mosquito repellant 
mats, chocolates, sewing threads and cocoa powder. 
The value of the goods certified annually is estimated 
to be of the order of Rs 95,000 million. 

~ 3 31 -imt <J>T <-WJ. ~m ~ ~ 
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The total number of operative licences as on 31 March 
1996 stood at 12 279 (see Fig. 3). The region-wise 
distribution of these licences is given in Table 2. 

<ffl7l. (J11~'<hft/\Jc'fTTG ~M1DM ~ ct 31't11fo 
311 ~ G qif q;r 'j\CRli it5 ~ 

Assessment of Operative Licences/Applicants 
under Product Certification Scheme 

~ ~ 1RR cpB ct>~ f<p"1) <nl ~ ~lffult. ~ 
~ CfiT ~a:rur cpB ct> ~ f<p"1) <nl ~ afR ~ 
~lffult~~~ 3 +l~~tl 

The number of preliminary inspections carried out for 
grant of new licences, periodic and other inspections for 
supervision over existing licences are given in Table 3. 

~ /frfffir fc>;t 7Tl)- <'11~ tht Expired/Cancelled Licences 
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During the year, 998 licences were expired/cancelled. 
The reasons for expiry/cancellation of licences include · 
unsatisfactory performance, lack of interest on the part 
of the licensees to continue manufacturing of the 
product covered under the licence, etc. 

Wll 'ff. 

SL NO. 

1. 

2. 

3. 

4. 

5. 

'flll'<Dll 2 \MIDIY'! ~ cll~~tt) Cf)J ~?Ml'< fcld'<DI 

TABLE 2 REGION-WISE DISTRIBUTION OF CERTIFICATION MARKS LICENCES 
( 3 1 1ITif 1 9 9 6 {lq)) (AS ON 31 MARCH 1996) 

em mm <P1<1i<1<1 ~~ 
REGION BRANCH OFFICE LICENCES IN OPERATION 

lWl CENTRAL Cl?)~ a) Delhi 1 382 
~) ~ b) Bhopal 573 
TT) 'llfGi<llilllC: c) Ghaziabad 506 

tr)~ d) Jaipur 542 

~TOTAL 3 003 

~EASTERN Cl?) Cfi C'1 <#fl I a) Calcutta 1 270 

(~C111'1el ~) (includin!:J Guwahali) 

v.sr) ~ b) Bhubanoohwar 214 
TT) -qc;:n c) Patna 326 

~TOTAL 
--
1 810 

~NORTHERN '<#) i!O~ljd a) Chandigarh 1 545 
~) Q?:f)c;1"11c; b) Faridabad 343 

TT)~ c) Kanpur 244 
"El)~ d) Lucknow 264 

~TOTAL 2 396 

~SOUTHERN Cl?)~ a) Madras 699 
~)~ b) Bangalore 419 
TT) ctJ '1 W'"l-ci;< c) Coimbatore 439 
tr) ~C:xlilllC: d) Hyderabad 607 
~) Rl'{iici1a~x'i e) Thiruvananthapuram 168 

~TOTAL 
--
2 332 

~Western Cl?)~ a) Mumbai 1 669 
~) 3h5'1C:l611C: b) Ahmadabad 1 069 

~TOTAL 
--
2 738 
--

~ GRAND TOTAL 12 279 

-
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Review of Certification Operation 
Review meetings and workshops with the BIS licensees 
and the concerned consumer interests in specified 
fields are held periodically to obtain feedback on the 
operation of the BIS Certification Marks Scheme, 
technical difficulties encountered in the implementation 
of standards, users preferences for quality parameters 
of a product, etc. The feedback data received comes 
handy for reviewing the standards and certification 
procedures. 

'<"111'<011 3 1 ~ 1 995 ~ 31 lIT'if 1 996 ~ ~ ~ ~ ~~ 

TABLE 3 INSPECTIONS CARRIED OUT FROM 1 APRIL 1995 TO 31 MARCH 1996 

WifR ~ wrorr ~ ~efUii <!ft ~ mii 
~ ~ ~ 

SL NO. REGION BRANCH OFFICE NO. OF INSPECTIONS 

PRELIMINARY PERIODIC OTHERS TOTAL 

1. ll'Uf Central Cl>)~ a) Delhi '263 1 030 709 2 002 

'&) ~ b) Bhopal 199 1 021 392 1 612 
Tf) 111Riilll6llC: c) Ghaziabad 63 726 1 217 2 006 

tr)~ d) Jaipur 212 405 2 305 2 922 

mrr TOTAL 737 3 182 4 623 8 542 

2. ~ Eastern Cl>)~ a) Calcutta 187 1 535 1 046 2 768 

(~ ~)(including Guwahati) 

'&) ~ b) Bhubaneshwar 23 781 534 1 338 

Tf) ~ c) Patna 32 485 257 774 

mrr TOTAL 242 2 801 1 837 4 880 

3. ~ Northern Cl>) ~ a) Chandigarh 188 1 667 1 473 3 328 
'&) qiofl c; 1611 c; b) Faridabad 56 627 5 090 5 773 

Tf) ~ c) Kanpur 37 348 113 498 

tr)~ d) Lucknow 73 442 177 692 

mrr TOTAL 354 3 084 6 853 10 291 

4. ~ Southern Cl>) ~ a) Madras 52 664 1 862 2 578 

'&) ~ b) Bangalore 20 572 2 150 2 742 

Tf) qi'11.l~'1,.'( c) Coimbatore 36 633 105 774 

tr)~ d) Hyderabad 90 852 1 189 2 131 

~) Ri'<'l<Fid~'<'"l e) Thiruvananthapuram 33 138 266 437 

mrr TOTAL 231 2 859 5 572 8 662 

5. ~ Western Cl>) ~ a) Mumbai 334 1 305 2 056 3 695 

'&) 3h5'"iC:l61Jc; b) Ahmedabad 186 889 3 110 4 185 

mrr TOTAL 520 2 194 5 166 7 880 

<ga mrr GRAND TOT AL 2 084 14 120 24 051 40 255 

1 4 



~ cf> <ffi"R ~~ cf> m~ ~ ~ -it 2 1 ~lffUT 

~ ~ctr~l~~~ffir i: 

- ~ 

-~~ ~ftpfbl 

-~~~~ 
-~ ~. cm_;q ~ ~ 
- ~ ~ -qFlT ~ cf> (;~ 
- ~~~~ 
- cfi'CJNi 

-~ 

-~~ 

-~cf> ~ 

-~~~~ 
-~~ 

-~~~ 

VCfffry 

~-;f 2 4 ~. 1994 -cITT~ 3lt8'rm-it~lff~~ 

~ Tff&r ctr. ~ WCfi'1X 1rRT vITT'r ~ f.n:i?!UT ~ cf> 
~ ~ 'l1Jl11~ ~ 198 6 q;r~Cfi"Bqrffi 

cf> "ffi~ 3ltRTifr \ifR ~ ~ 'ff ~ "$n l!U I ~ cf> <ffi"R 
~~ctr~ m 16 ~. 1995 -cITT ~ctr~. 
~ m ct> <ffi"R \Jfr 'l6~cro' 6Jm ~~. qr;~ 'l1Jl11 ~ 
~ ~ 3Tf.1crr<t ~ ~cf> "S"l"'lIB?t ~cf>~ ~ 
~ -q lJT6Cf) ~ cITT Wflff ~ ~f.t ~il \1 Cfi'ffi ' \Jfr ~ 
~ ~ ~ °ITT vfr 3Tf.1crr<t l1ITIUR "it ~ i I 

art m arfffl/) ufry 

~ cf> <ffi"R. "ffi11Rr ~ <ITT tftm ~ 3~ ~3IT ~ 
Tff&fll ~ oTr \ifR ~ ~ cf> ~ 'l1Jl11 ~ ~ (3llful~ 
~)cf> 1'<'>4<i)•1 ctr "S"l"'lIB?t ~ ~ x'rc!;~ ctr~ I~ cf> <ffi"R 
'l1Jl11 ~ ~cf> ~ llACfi' (~~) ~cf> 1'<'>44'1•1 
TR 1 4 inrR'!T l)' \;ffq ~ ~ ~~ ~ ~ 'N 3fR" 
~~ ~cf>m~ 'lW11~ ~-;f ~ ~ 

~ ~ ~ ~cf> aRPIB \fR 3tR uiq llR I~ 
~. ~cf><ITTR ~~~cf> 1'<'>44'1'1 cf> 28 TfT+ffi 
~ fcm 'N ~ 15 +wIBf "it~~ TfllTI 

;:oq Ill R'lll -;f 1fR 1fllfffi "it ~ ~ -wwn, ~ ~ 2 lJll1<.'1) 

"it 3lffrq ftr.a 5'f 'N ~ ;:oq1lJR'1ll -;f ~ m 1 Tff+ffi l)' 3fCR'ft1'f 

rtll -;;rr.G cf> 3IBf<IT ~ ~ ~ ti v1 I ~ I 

'l1Jl11 ~ ~ 1 9 8 6 -q ~tF[ <ITT ~ ~ WCfi'1X 

cf>~ t ~ ~ cITT ~ "S"l"'lIB?t ~. GU\S ctr~ 

~ 3ITT" 'l1Jl11 ~ ~ct> 3RPT\1" ~ m 3fCR'f'Cl ~ 
Cfi'ffi t' I ~ ~ ~ 3fCR'f'Cl cf> ~ "it ~ GU\S "\"l"l!U 

~ctr ~ ~ cf> 1IBlTCf cf> ~ ~ m 3fCR'f'Cl m 
'ff ~ cm ~ TfT6 ~ ~ 1fR ~ m G'r;:ff m <ITT ~ 

1 5 

During the year, 21 review meetings with licensees 
were organized in different product areas. Some of 
these include : 

- Cement 
- UPVC pipes and fittings 
- Electric motors and pumpsets 
- LPG cylinders, valves and regulators 
- Deepwell handpumps 
- Cast iron soil pipeR 
- Jute 
- Vanaspati 
- Paints 
- Electric cables 
- Electrical appliances and accessories 
- Diesel Engine 
- Mini Cement Plants 

ENFORCEMENT 
The Bureau, in its meeting held on 24 March 1994, had 
set up a Standing Committee on Enforcement with the 
responsibility to suggest strategy for dealing with 
violations of Quality Control Orders issued by the 
Government as also for dealing with violations of BIS 
Act, 1986. During the year one meeting of the Standing 
Committee was held on 16 May 1995. The important 
issue which was taken up during this meeting related 
to direct participation of Consumer organizations for 
effective enforcement of BIS Act and Essential 
Commodities Act for such products which are covered 
under mandatory certification under these acts. 

Raids and Prosecution 
The job of effectively checking the misuse of the BIS 
Standard Mark (ISi mark) in order to protect the 
common consumer from being deceived through sub­
standard and unsafe goods continued during the year. 
Search and seizure operations were carried out in 14 
cases for the misuse of ISi Mark, under the BIS Act and 
three more raids were carried out by state enforcement 
agencies ur 1Jt:!r Essential CommortitiP.~ Act with the 
active participation of BIS officials. Besides, 28 cases 
of misuse of ISi Mark were registered during the year 
and in 15 cases, prosecutions were launched. Three 
cases were decided by the courts with conviction orders 
in two casee. For the first time, tht:! 1;011rt in one casHi 

awarded sentence of simple imprisonment to the accused 
in addition to fine. 

The proposals of the Bureau for amendments to BIS 
Act, 1986 with a view to make the enforcement more 
effective and also enhancing the penalties and making 
the offences under the BIS Act congnizable are under 
consideration of the Central Government. Besides 
proposing increase in the penalty and period for 
imprisonment even fort he first offence, recommendations 
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have been made for imprisonment for a minimum period 
of six months for third offence to be extended upto three 
years or with both. It is hoped that if the proposals are 
agreed, misuse of ISi Mark can be contained to a larger 
extent. Further, proposal has also been made for 
compounding of the offence at the level of Director 
General itself. 

Awareness 
In order to educate traders and consumers at their 
doorsteps, six consumer awareness drives were carried 
out in important markets all over the country. Five 
Workshops/Conferences were also organized by BIS 
for acquainting its own Officers, State Government 
Officers and consumer activists with respect to the 
provisions of BIS Act, Essential Commodities Act and 
various Quality Control Orders. 

Interaction with Central/State Governments 
The Quality Control Order for cement was revised 
defining the appropriate authority. Quality Control 
Order on Mild Steel Tubes is under revision and is 
expected to be issued shortly defining the Appropriate 
Authority empowered to carry out the enforcement of 
the order. BIS is pursuing with the respective ministries 
of the Union Government to amend the other Quality 
Control Orders suitably to incorporate the provisions of 
Appropriate Authority in the control orders for their 
effective enforcement by the state governments. 

Close interaction with state authorities for implementing 
various Quality Control Orders was maintained, by our 
Regional and Branch Offices. Greater emphasis was 
laid on the ways and means for effective implementation 
of Quality Control Orders pertaining to household 
electrical appliances, Mild Steel Tubes, Cement, etc, 
through participation in the meetings of State Level 
Committees for Standardization and Quality Systems in 
various states. Encouraging response was received 
both from the state authorities as well as the traders' 
and manufacturers' associations to implement these 
Quality Control Orders in the states of Gujarat, Tamil 
Nadu and Delhi. Government of Delhi held 6 meetings 
during the year where BIS officials participated for 
discussin'g actions against the violation of various 
Quality Control Orders and for taking measures for 
consumer welfare. 
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QUALITY SYSTEMS 
CERTIFICATION 

BIS Quality Systems Certification Scheme (QSCS) was 
launched in September 1991 under the provision of the 
Bureau of Indian Standards Act, 1986. The Scheme 
i~ being operated in accordance with ISO/IEC Guide 
40 - General requirements for acceptance of certification 
bodies and EN 45012 - 'General criteria for certification 
bodies operating quality systems certification. Ever 
since its inception, there has been a tremendous 
progress of the scheme. 

Salient features of the achievements made during 
1995-96 are listed below. 

Certification 
During the year, 85 quality systems certification licences 
were granted. Of these, seventy eight were as per IS/ 
ISO 9002-1994 and four as per IS/ISO 9001-1994 
covering industrial sectors, such as chemicals, textiles, 
cement, petroleum products, plywood, aeronautics, 
pharmaceuticals, banking sector, ammunition, packed 
food/drinks, processing of tea, etc. During the year, for 
the first time the project execution banking sector has 
been granted QS certificate by BIS. Gold and jewellery 
have been included in the fold of BIS QS Certification. 
The total number of Quality Systems Certification 
licences as on 31 March 1996 stood at 217 (see Fig. 4). 

Accreditation of BIS QSCS 
'l1JlIT ~ c#r :JURfT ~ i;r:ntJR <l'r\Jf1T <ITT ~ W qfshf%2:€i BIS, Quality Systems Certification Scheme (QSCS) has 
(~) 4'!G'<~'5 ~ ~ ~ ~~cf;~~ been accredited by Raad voor Accreditatie (RvA), 

' Netherlands for ten major economic activities. RvA has 
"CIRTll'T <rm m 1 ~ ~ ~tr "fcPm <rm t fcp 3Rl ~ been approached to extend the scope of accreditation 
iff:;IT cm ~ ~ "Clffif °W ~ ~ cm ~ ~ '1fN I to cover other sectors of economy also. During the 
<fifcf;<fm;r, ~~en~ year, RvA carried out two 
~ fcm afR <l5 -qrm fcp :JURfT ~ 4 31 1lT'€f cp) ~ ~ !J•P"l IOI 91 surveillance audits and found 
~ i;r:ntJR <lr\3RT <ITT ~ ~m qft ~ the operation of Quality 
. , . . Systems Certification 
"-'"

05 ·= t-1 F19 .. 4 Number of Quality System Scheme to their satisfaction. 

1litrffUT 
~ rp rtRR ~ qJ~lllh' 
~~ ~. q)~jq,dl , fQw'i'i 

afR~~~~~I~ 
~ ~ 311f%C:CJ)d\ ~cf; 

~ ~w. ~ cITT ~ T[ 

"'<'WTill ~ t I 

l'f Sl't/ DH WCfTif 
qif cf; <fRR ' \JEl'rr cf; ('l'T'lfll 

4 0 0 ~ cITT ~ "Clffif ~ 
16~~:JURff~~ 
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Certification Licences as on 31st March 
217 

132 

44 

2 D c= 

1993 1994 1995 1996 

Training 
A series of refr esl 1tH 1,;uurses 
wore organized during the 
year at Bangalore, Calcutta, 
Delhi and Mumbai. These 
programmes have helped in 
enhaf)clng the knowladgo 
and skill of the auditing 
personnel. 

Pre-Certification 
Services 

~--tl ~ ct> ~ mmm 
qi! Year 

During the year, over 16 
quality systems appreciation 
programmes covering about 
400 personnel from the 
industry, and trlal assessment 

---
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of quality management systems at 9 organizations were 
conducted. These organizations are in the process of 
implementing Quality Management Systems in 
accordance with IS/ISO 9000 family of standards. 

QSCS Committee Meeting 
BIS QSCS Committee which is responsible for 
formulation of policy matters relating to the operation of 
Quality Systems Certification Scheme, reviewing the 
operation and implementing its policies and reviewing 
the financial affairs; held its fourth meeting under the 
Chairmanship of Director General, BIS on 28 July 1995. 

Environmental Management Systems 
Certifi~ation 
A modest beginning has been made in the area of 
Environment Management Systems Certification. An 
action plan has been prepared and as per the plan, 
Environment Management Systems Certification is likely 
to be started by the end of this year. 

' 
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Participants of Quality Systems Documentation Training Programme with senior BIS officials 
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LABORATORY SERVICES 
The network of eight BIS Laboratories, spread throughout 
the country, continued to provide conformity testing of 
BIS cerrnied products against relevant Indian Standards. 
During the year, 81S was enrolled as member of the 
National Conference of Standards Laboratories (NSCL), 
USA, an organization which supports the measurement 
community through inter-change of mana~ement and 
technical information. 

BIS Laboratories are mainly engaged in conformity 
testing, however, on request from its own technical 
departments, few R&D jobs were undertaken in BIS 
laboratories in determining moisture content in margerine 
by alternative method, manganese and silicon content 
in steel by spectrophotometer method and nickel content 
in vanaspati. 

SAMPLE TESTING 

During the year, 24 617 test reports were issued by BIS 
laboratories, covering wide range of products, the test 
val4e being Rs. 23.52 million. The region-wise output 
of test reports is given below : 

~ ~~ ftq)cf cit ~ 
No. of Test Reports Issued 

8 457 

4 405 

4 134 

4 245 

3 376 

24 617 

MODERNIZA TIONIUPGRADA TION OF 

LABO RA TORIES 

During the year, an expenditure of Rs. 11 million from 
Plan Fund and Rs 1 o million from World 8ank Fund was 
incurred for procurement of testing equipment and 
creation of infrastructural facilities for the Food and 
Electrical Laboratories in order to bring them at par with 
the international level. 

Procurement of New Test Equipments 

Storage type Oscilloscope, Test Corners for Switches, 
Endurance Test Apparatus for Electric Iron, Glow Wire 
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Test Apparatus, Wear Resistance Test Apparatus, 
Endurance Test Panel for Heating Elements and 
Immersion Water Heater, Ageing Oven, Cold Bend Test 
Apparatus, Motorized Bending Test Apparatus, Profile 
Projector, Cold Impact Test Apparatus, Snatch Test 
Apparatus and Splash Test Apparatus were procured 
for modernization of Domestic Electrical Appliances 
testing at Central Laboratory, Sahibabad and Southern 
Regional Laboratory, Madras. 

ICP Spectrometer, Atomic Absorption Spectrometer, 
Gas Liquid Chromatograph and High Performance 
Liquid Chromatograph were procured for modernization 
of Processed Food Laboratories at Central Laboratory, 
Sah1babad and Eastern Regional Laboratory, Calcutta. 

Creation of Additional Testing Facilities 

Testing facilities for determining qualitative aspects like 
vitamins, pesticide residues and trace elements in food 
products were created in the Chemical Section of 
Central Laboratory, Sahibabad. A Macerator has been 
added for sample preparation. An oil absorption 
equipment has been indigenously fabricated for testing 
the requirement for oil absorbance in newsprint paper. 
Additional test facilities have been added to strengthen 
test ing of cement. 

Testing facilities for storage type electric water heaters 
and instant geysers have been created at the Northern 
Regional Laboratory, Mohali. 

Additional Test Facilities for handle pull test and drop 
test for testing LPG Cylinders have been created in the 
Southern Regional Laboratory at Madras. In addition, 
testing facilities against 35 Indian Standards have been 
created in the Chemical Section at Southern Regional 
Laboratory, Madras. 

Facility for testing shoe polish, bleaching power, hollow 
steel sections, etc., were added at the Eastern Regional 
Laboratory, Calcutta. 

Modernization of Sample Cell 
Provisions for compartment-wise storage of different 
types of samples have been made alongwith creation 
of desired environmental conditions for storage of food 
and perishable items. Entire movement of samples right 
from the receipt in Sample Cell and upto despatch of 
test reports to clients, is controlled through computer 
network so as to adhere to stipulated time schedule for 
the satisfaction of the clients. 

lndo-EEC Cooperation 
Under the lndo-EEC Cooperation Programme for 
modernization/upgradation of BIS Laboratories, number 
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of state of art equipments have been procured for rapid 
analysis and to adopt test methods, as internationally 
accepted. 

Central Laboratory, Sahibabad and Eastern Regional 
Laboratory, Calcutta have been modernized in the field 
of food processing sector. Modernization has been 
done in respect of procuring number of sophisticated 
equipments and improving the environmental conditions 
in the testing laboratories along with bringing desired 
improvement in sample preparation techniques. 

Experts under the lndo-EEC Cooperation visited Central 
Laboratory, Sahibabad, number of times during the year 
and provided necessary guidance. 

QUALITY ASSURANCE ACTIVITIES 

Quality System Documents (Quality Manual, Procedures, 
Work Instructions, Form and Lists) covering all aspects 
of management and operation of good laboratory 
practices based on the ISO/IEC Guide 25 Criteria as 
specified by National Accreditation Board for Testing 
and Calibration Laboratories (NABL), Department of 
Science and Technology, Government of India are 
under implementation in all the BIS Laboratories. The 
quality system as implemented is audited at regular 
intervals by qualified and trained auditors who have 
either undergone NABL laboratory assessors course or 
ISO 9000 lead assessors course. 

BIS Laboratories participated in proficiency testing of 
cement conducted by National Council of Cement and 
Building Materials (NCCBM), Ballabhgarh. 

BIS Central Laboratory has taken steps in organizing 
proficiency testing in certain test requirements of Milk 
Powder by following internationally accepted system of 
organizing Proficiency Testing. 

All the testing laboratories of BIS regional labs at 
Calcutta, Madras, Mohali , Mumbai and Central 
Laboratory have already applied to NABL for accreditation 
of their testing labs in the Electrical, Mechanical and 
Chemical discipline. Central Laboratory, Sahibabad has 
also applied for accreditation of calibration laboratories 
in the field of Mechanical and Electrotechnical discipline. 

Linkage of BIS with National Accreditation 
Body for Laboratories 
A number of officers have been selected by NABL and 
they have undergone the Laboratory Assessors Course 
as conducted by NABL. These officers are assisting 
NABL as assessors whenever required by NABL. 
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CAL/BRA TION FACILITIES 

In view of great demand for the calibration facilities from 
the industries who are seeking ISO 9000 System 
Certification, the calibration facilities for Length and 
Pressure in the Mechanical Calibration Laboratory have 
been extended to the industries so as to enable them 
in achieving quality system certification. There is a good 
response and in this year 65 instruments were calibrated 
in Mechanical Calibration Section of Central Laboratory. 

Steps have been taken for creating additional calibration 
facilities in the area of Mass, Volume, Watt and Energy. 
Presently, the Calibration Section at Central Laboratory, 
Sahibabad, is having calibration facilities in the area of 
Length, Pressure, Vaccum, Force, DC and AC Voltage, 
DC and AC Current, Resistance and High Voltage (upto 
20 kV). Both the Mechanical and Electrical Calibration 
Labs have applied to NABL for accreditation. 

BIS Laboratory Recognition Scheme 

BIS Laboratory Recognition Scheme is operated to 
recognize outside laboratories for utilisation of their 
services mainly to test samples generated from BIS 
Certification Marks Scheme. The existing Laboratory 
Recognition Scheme has been aligned with international 
system for generaVtechnical criteria as outlined in ISO/ 
IEC Guide 25 (General Requirements for Competence 
of Calibration and Testing Laboratories). This revised 
scheme is under implementation. 

In order to create a general awareness for improving 
the quality of testing and calibration, all the outside 
recognized labs have been requested by BIS to seek 
NABL Accreditation as early as possible. 

FUTURE PRIORITIES AND THRUST 
AREAS 

A concrete step has been taken in creating test facilities 
in Central Laboratory as per EC Regulations for Safety 
Glass and Safety Helmet to cater to the need for 
providing testing facilities to the Automobile Sector 
which is having tremendous potentiality for export to 
overseas countries. An expenditure of Rs 8.8 million is 
planned for the purpose. Besides, further modernization 
of Electrical Lab, Calibration Lab and enhancement of 
Cement testing facilities are proposed in Central 
Laboratory. 

In keeping with the needs of the region the Eastern 
Regional Laboratory, Calcutta will be moderniied in the 
field of Microbiology and Plywood testing. 
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The Northern Regional Laboratory at Mohali has identified 
testing facilities for centrifugal pumps and additional 
testing facilities for testing of electric iron, three pin 
plugs and sockets and domestic switches as i1s thrust 
areas. 

Facilities for Hydrostatic stretch testing for LPG Cylinder 
and some additional test facilities to cover more 
pesticides are being created at Southern Regional 
Laboratory, Madras. 

Conversion of LT Power supply into HT Power supply 
is also being undertaken at Southern Regional 
Laboratory. 

'" 
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STANDARDS PROMOTION 
Educational Utilization of Indian Standards 
(EUS) 

In order to propagate the message of standardization 
and to make the faculty members and senior students 
of technical institutions aware of the latest Indian 
Standards in the various fields, BIS has been regularly 
organizing workshops on educational utilization of Indian 
Standards. During the year, EUS were organized for 
Lady Irwin College, New Delhi, College of Home Science, 
Muktasar, Punjab, Government Leather Institute, Agra, 
PSG Institute of Technology, Coimbatore and Textile 
Institute, Kanpur. 

WORLD BANK PROJECT 

Awareness Programme 

The basic aim of the awareness programmes is to 
propagate the concept of standardization and quality 
systems among small scale industries. Such 
Programmes were organized at Durgapur, Kolhapur, 
Pondicherry, Agra, Jodhpur, Goa, Madurai and 
Thiruvananthapuram. Respective State Governments, 
prominent local industries associations and Small 
Industries Service Institutes were actively associated 
with these programmes. 

COMPANY STANDARDIZATION 
PROGRAMME 
a) Training 

BIS is organizing training for middle level personnel of 
various organizations in the field of Company 
Standardization. During the year two training 
programmes were organized for the executives of 
Mis. Calama Pumps, Ahmedabad and M/s. Jayanta 
Lamps, Calcutta. 

b) Review on Company Standardization Activity 

BIS is conducting review of industries after the completion 
of the training programme. During the year, reviews 
were conducted for Precision Electricals, Thane, 
Electronic Automation Ltd., Bangalore, and Anikar Shoe 
Company Ltd., Madras. 

STA TE LEVEL COMMITTEES FOR 
STANDARDIZATION AND QUALITY 
SYSTEMS (SLCs) 
To propagate the message of standardization and 
quality systems all over the country, the State Level 
Committees for Standardization and Quality Systems 
(SLCs) have been set up in 25 states/union territories. 
During 1995-96 meetings of SLCs of Delhi, Gujarat, 
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Himachal Pradesh, Kerala, Orissa, Rajasthan, Sikkim, 
and Tamil Nadu, were held. During these meetings 
emphasis was laid on purchase of BIS marked material 
by the State Governments, training of personnel, 
enforcement of quality control orders, consumer 
education and granting of more incentives by St;:ifp 
Governments to units holding product as well as quality 
system certification licences. 

OTHER PROMOTIONAL ACTIVITIES 

Interaction with Industries Associations 

During the year 1995-96 officers of BIS interacted with 
Federation of Indian Export Organization (FIEO), 
Federation of Indian Chamber of Commerce and 
Industries (FICCI) , National Foundation of Indian 
Engineers (NAFEN). As a result of the interaction, these 
organizations agreed to organize regular programmes 
on standardization and quality systems for the benefit 
of their members and export oriented units. 

lntoraotion with Govt:rnment Organizations 

BIS interacted and organized a number of awareness 
programmes/seminars on standardization and quality 
systems in association with Delhi State Industries 
Development Corporation (DSIDC), Small Industries 
Service Institute (SISI) and National Small Industries 
Corporation (NSIC) for the benefit of enterpreneurs 
from small and medium scale industries. Interaction 
was also made with Small Scale Industries Development 
Bank of India (SIDBI), their officers were invited to make 
presentations on financial incentives offered to SSI in 
various Awareness Programmes. 

WORLD STANDARDS DAY 
World Standards Day, 1995, was celebrated on 17 
October, 1995 to commemorate the establishment of 
International Organization for Standardization (ISO). To 
mark this occasion, seminars, exhibitions, lecture 
meetings and open houses were orQanized at 
Heau4uarters, Regional and Branch Offices. In New 
Delhi, BIS organized a seminar on the theme "A World 
on the Move - International Standards help transport 
people, energy, goods and data" which was inaugurated 
by Hon'ble Minister for Civil Supplies, Consumer Affairs 
and Public Distribution, Shri 8uta Sinuh. Presidential 
Address was given by Smt. Krishna Sahi, Minister of 
State for Civil Supplies. Three technical papers were 
presented by eminent speakers, Shri S.B. Roy, Group 
General Manager, Container Corporation of India, Shri G. 
Sudeswaran, Principal Systems analysts, National 
Informatics Centre and Shri Y. R. Taneja, Deputy Director 
General, BIS. The technical session was chaired by 
Shri A.O. Narain, Director General (Road Development) 
& Member (Technical), National Highways Authority of 
India. 



IfilR" 
1lJlfT ~ ";) \J0QT 1l ~ f.r~' 1lJlfT ~ 1FfTUR ~ 
~~~ ~lJqfUR~~ ~~cf;~ 

\iWr~ ~ cf; lFITTT vnfr ~I ~ ~ ~ ~ cfit 
~cf;~ 1l ~'+{Tf 2 1 ct>i4¢'11 <ITT 1R{RU'f g3IT ~ ~'+l'T 

~-gr~ ai1ct>1:t1q1ul) (~~anx) ct>~~~~ 

~I '+IT +rr ~ ";) ~ m ll ~'+fTf 1 3 ~G~~t(j ll '+fT1T 

~I~ 3fR-~ ~cf; llT&l'lT ~ ~ ~fctm 7Tirr I~ 

~ -q?T~arr 1l 31 ~ ~ lN er~ 10 w -;frc 

vnfr ~ lN, ftr-ffi ~ cfit ~ <ITT ClfJtfcP ~ s3IT I 

~·t<!Jf1\c affq;" R;o~;stf ~·uf)p,4tf ("ffllafTt) 

~t€iti{c 3ifcp -Ro;s;g~ ~\Jl)~q~ ct>i4th<.'1 -Ro;s;g~ ~\Jl)~q{j cfit 
' ' 

~ Clli<Hllfllct> -~ t . ~ ~ 3 5 0 0 ~ ~ t I 
ffl~ "cfit ~ CPf ~ +Ji1$lCf)\(Oj "cfit 3T<fl':IT'{"Ull ~ 

~ ~ 3fR-~ 1fRCfiT ~ "<.'1T1l CfR"RT t I ~ ~";) ffl~ 
cfit ~ ~ am-~ ~ ~ ~ ttfilqj(.'14) ~~ 

~~vni'r~l 1lllfT~~~ ~~~ ~ 

1fRCfiT ct> ~ 1l "(.i1"l'fRfR" m ~ ~ ~ ct> w~-w~ ~­

iff?r fctffl ll ~ ~ ~ cf; fmr ~ ~ ~ m-ar t I 

<hr ll 1111cfilct>xUI 3fR-~ cf; ~ \Jll'i'{i)Cfidi ~ ~ ~ cf; 

fmrffl~cf>~";)~~~ 3T~ ~~ ~ 3RJ 

CZ11qtt1fllct> ~arr ct> w$r ~ 3Rct> ~. ~. ~ 
~. ct>i4:tii<.'11q ~ ~ c6li 

ffl~cf; ~~";)~cf; fgqcf; fmr ~+Ji1$lCf)\(Oj 

~~ ~ am- ~ ~ \Jjjlj'{i)Cfidl ~ ~ 

~~I 

~ cCf CfWfCfl Tfffil'+IT 24 ~. 1 995 ~ ~ ~ ll ~I 

ffl~ ";) \Jl'"liJG~'< ll 23 ~ 24 ~. 1 995 CfCfi 

lJi1$lCf)\(Oj ~ ~ ~ °ffiX cf;~ cf; trfq ~ ~ w 
fct!;rir ~~ 1111$lct>'{Oj ~ ~ ~fctm I~~ 

<ITT \i'1_tlic1 ~"Ql"~ . GRl, ~ 1161~~:t1ct>, '+IT +rr~~ ar&r!ff 

ffl~";lfctm1~~ll 150 ~ ~~";) '+fT1T 

~I 

2 6 

PUBLICITY 
BIS continued efforts to spread awareness of its 
activities like Standards Formulation, BIS Certification 
Marks Scheme and Quality Systems Certification 
amongst the masses. About 21 programmes on BIS 
activities were telecast on Doordarshan and almost 
same number of programmes broadcast from various 
kendras of All India Radio (AIR) featuring BIS Officials/ 
activities. BIS participated in about 13 Exhibitions in 
various cities. Publicity campaigns were also undertaken 
on Hoardings and Bus Panels. 37 advertisements were 
released in various newspapers/journals and 70 press 
notes were issued which received wide publicity. 

INSTITUTE OF STANDARDS ENGINEERS 
(SE/) 

The Institute of Standards Engineers (SEI) is a 
professional body of practising standards engineers 
with a membership of over 3 500. The activities of the 
SE I are aimed at promoting the concept of standardization 
and application of national standards. BIS continued to 
provide secretariat facilities to the Central Body of SEI 
and its various sections. BIS is getting continuous 
feedback from this body on published Indian Standards 
as well as information on the areas requiring sustained 
efforts by BIS for formulating national standards. SEI 
sections, independently or in collaboration with BIS and 
other professional bodies, organized several seminars, 
conferences, lecture meetings, workshops, etc., to 
promote standardization and quality consciousness in 
the country. 

Company Standardization training programmes and 
quality systems awareness programmes were also 
organized by many sections of SEI for the benefit of the 
industry. 

The Annual General Meeting of the Institute was held 
on 24 June, 1995 in New Delhi. SEI also organized the 
National Conference on Standardization (NACOST AN) 
on the theme "Standardization - A vital link between 
Small and Large Scale Industries" at Jamshedpur 
during 23-24 November, 1995. The conference was 
inaugurated by Shri P.S. Das, Additional Director General 
of BIS and President of SEI. The function was attended 
by over 150 delegates. 
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SALE OF STANDARDS 
AND OTHER 

PUBLICATIONS 
The Bureau of Indian Standards organizes sale of BIS 
Publications through 17 Sales Outlets at Headquarters 
and Regional/Branch/Inspection Offices spread all over 
the country, besides 125 registered booksellers. The 
sales figures during 1995-96 was Rs 23.45 million. The 
commission earned from sale of overseas standards 
amounted to Rs 1.58 million. 

Keeping in view the requirements of industry, trade, 
academia, Government organizations and consumers 
to update their knowledge in the field of standardization 
and quality control, BIS is operating two Standards 
Update Schemes. 

Standards Update Scheme with an annual subscription 
of Rs 25 000 entitles the subi:;r.rihPr to rliceivo one copy 
each of all the new and revised standards and 
amendments published during the year besides free 
copies of Standards India, Standards: Monthly Additions, 
Standards Worldover: Monthly Additions, Current 
Published Information on Standardization, BIS Handbook 
and Annual Report. They are also allowed to use 
libraries at Headquarters and Regional Offices for 
reference purposes. 

Standards Update Scheme in specific fields is in 
operation with the annual subscription of Rs 4 000 for 
each field except for management and systems for 
which it is Rs 1 500. Under the Scheme, the subscriber 
is entitled to receive one copy each of the new and 
revised standards and amendments published in the 
field of his choice. Besides, by paying an additional 
Rs 1 000, the subscriber can get Standards India, 
Standards : Monthly Additions, Standards Worldover : 
Monthly Additions. C11rrnnt Publiihad Information on 
Standardization and Annual Heport. 

During 1995-96, there were 64 subscribers in these 
schemes. 
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INFORMATION SERVICES 
The Bureau of Indian Standards provides information 
services from its Headquarters at New Delhi and 
Regional and Branch Offices spread throughout the 
country. The services at Headquarters are being 
provided in our capacity as the GATI/WTO Enquiry 
Point, ISONET Centre and the National Standards 
Body of India. 

WTO-GA TT Enquiry Point 
Technical Information Services Centre, BIS has been 
working as WTO-GA TI Enquiry Point under the GA TI 
Agreement on Technical Barriers to Trade. BIS received 
314 TBT (Technical Barriers to Trade) Notifications 
during the year and issued 11 Notifications for the 
information of member countries of WTO about Indian 
Standards. BIS answered 4 600 enquiries from 
individuals, industry, Government agencies and foreign 
countries about standards, technical regulations and 
certification systems. 

INFORMATION PROVIDED THROUGH 
ELECTRONIC MEDIA 
Bibliographic service to the public is provided from the 
database of world standards - Manaksandarbhika which 
has more than 200 thousand records. 

BIS provides information about Buyers' Guide to Industry 
and purchase organizations. The database of products 
covered under certification marks scheme of BIS, 
include name of the licensee, address, IS number, 
licence number and validity of licence. 

BIS has developed a database as per ISONET manual 
for all the existing Indian Standards on which information 
can be directly accessed through a user friendly software. 
The database provides basic information such as title, 
abstract, descriptors, relatedness with other national 
and international standards, ICS and HS Code of Indian 
Standards. 

INFORMATION BULLETIN 
To keep the users abreast with th.e latest development 
in standardization and quality systems, at national and 
international level, following information bulletins are 
brought out by the BIS regularly: 

i) Standards India (monthly, English journal) 
ii) Standards Worldover - Monthly Additions 
iii) Current Published Information on 

Standardization (monthly) 
iv) EC Norm Scan (Standardization news of 

E.C.) (quarterly) 
v) Standards:Monthly Additions 
vi) BIS Handbook 
vii) Manakdoot (quarterly Hindi journal) 



~ffiq)/(.>14 Wcrr( 
~~~cf>~ !i&llW"1 CT:m ~. ~. ~. 

~~ 4 ~~ll 14 OOO~CT:m~lfFICI) 

~arr&mvrR'rmiw '"lHC/lj'"ll ~<f>m~-m~ '"l1'1cf>'lCf)xa1 

<f>cpr<f il "'(Cf~~~ afix~~ cf>~ 
3frx" lfFICI) ~ m 1N I 

3TmR \111"1¢1~ ~~cf> aPlcflXiiG"ll ~&llC1l1 ~ · 

~ 3ltR<®~lffi!~~cffr~ l?~!il'""tl ~<:"~~ 

~ qA:j~~ff " ~cf> aRflfcrvrR'rcffr l~~ll~~~ 

m iw 120 ~ ~'Cll cznqcp ~cf> aRflfcr ~ ~ ~ 

~I 

~ g'k1¢1C1l1 il 42 5 ~ ~ 1Mr l ftR<f> 3fcp ~ 

fct1Wl'Tcm~XiiG"~ 4Rl'.l1taa m~t.M~~~ 

\l'i~lfT!cf>'l ll S\T ~ mffif ~ ~ xt I 
9 0 0 Cllfcffi CT:m WrcR ~ ~ g'kl ¢1C1l1 cf>~ <flTI cf>~ 
t I C2ITTR 3fix \1drT cf>~ CT:m '+WIT~ cf> ~ ~ 
= .c .. n .x ~ 7 O O O O ~,fllR¢T cITT ~~cf>~~ 312l<IT 

~ ~ \ifR'r frT;m lJ7TT I 

21 ~~~~cpffi afix~~~~~ 

~<Str~1 ooo ~cm~~~1RRcffr-rnlt1~~ 
1Jf1c ~ ~ ~ ~ cpxcf; lfFICI) ~ ~ fct1Wl'T cffr ~ 

~ ~ cffrl ~ ~ C2ITTR 3fix \1drT ~ ~ 2 200 

~ cpr ~'i:lR cpffi ~ ~ ¢r I 

2 9 

Library Services 
During the period under review, the library, at 
Headquarters and also at its four Regional Offices at 
Mumbai, Calcutta, Chandigarh, Madras added to its 
collection 14 000 books, standards type documents 
issued by overseas standard bodies as well as 
publications and standards issued by ~arious learned 
societies and Foreign Associations engaged in the work 
of standardization. 

As part of its current awareness services, Library at 
Headquarters published on monthly basis, list of all the 
books received in the library, under the title 'Additions 
to the Library Books and Pamphlets'. This bulletin 
presents information in classified form under 120 broad 
subject groups, selected from Universal Decimal 
Classification (UDC). 

At present library receives 425 periodicals, current 
issues of which are regularly circulated to the concerned 
departments to keep the off ice abreast of the latest 
developments in science and technology, 

900 individuals and organizations are currently members 
of the library in various categories. About 70 000 
publications/standards were consulted or issued to the 
representatives of trade and industry and officers and 
staff of BIS. 

Reference services were provided to 7 000 visitors by 
way of preparing 21 exhaustive subject bibliographies 
and making available, the reference materials of their 
choice. The reference unit fully supported the standard 
making departments by providing the bibliographies 
prepared manually. It assisted the Indian Trade and 
Industry by answering nearly 2 200 queries received 
from them. 
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TRAINING SERVICES 
TRAINING TO OVERSEAS PARTICIPANTS 
a) International Training Programme 

Twenty-eighth International Training Programme in 
Standardization and Quality Systems for Developing 
Countries, was organized from 11 October to 8 
December 1995. This programme was attended by 39 
participants from 27 developing countries of Asia, 
Africa, Latin America and Europe. The participants 
were under the Government of India Fellowship Schemes 
namely, Colombo Plan, Special Commonwealth African 
Assistance Plan (SCAAP) and Indian Technical and 
Economic Cooperation (ITEC). The officers from five 
new countries namely, Armenia, Botswana, Moldova, 
St. Lucia and Ukraine also attended the programme. 
Two participants from Saudi Arabia attended the 
programme under self-financing scheme. 

b) Training by BIS under Bilateral Cooperation 
Two training programmes were organized by BIS for Sri 
Lanka Standards Institution (SLSI). Mrs P. Talgaswate 
visited BIS from 25 May to 2 June 1995 for training for 
Rajiv Gandhi National Quality Award and Mr B.S.P. 
Mendis, Deputy Director General, visited BIS during 6-
1 O November 1995 for study on ISO 9000 Quality 
Systems and related matters. 

GROUP TRAINING FOR OUTSIDE 
AGENCIES 
At the request of the Railway Staff College, Vadodara, 
4 days training programme in standardization for 11 
probationers of Indian Railway Store Services was 
organized from 25-29 March 1996. The programme 
schedule was designed in consultation with the Railway 
Staff College. 

TRAINING INSTITUTE 
Bureau of Indian Standards has set up a National 
Institute of Training for Standardization and Quality 
Management (NITSQM) to impart training in the field of 
Standardization, Quality Control, Quality Systems, etc, 
to the Indian industry, Government Departments, Public 
Sector and Service Sector. The matter for the 
procurement of land for setting up of Training Institute 
around Delhi is being pursued with appropriate 
authorities. 

So far, Training Institute has conducted 13 Training 
Programmes on Quality Systems Auditing and 
Documentation and trained about 321 personnel from 
Industry and Government Departments in various 
aspects of Quality Management. 

TRAINING PROGRAMME FOR BIS 
LICENSEES AND APPLICANTS 
Two training programmes on Testing of Paraffin Wax 
were organized in Central Laboratory, Sahibabad for 
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testing personnel from the industry. Training was also 
imparted to the testing personnel from the industry in 
the field of steel products in Eastern Regional Laboratory, 
Calcutta. One training programme was also organized 
in testing of Vanaspati for testing personnel from Mis 
Statfed, Government of Assam in Eastern Regional 
Laboratory, Calcutta . 
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COMPUTERIZATION AND 
OFFICE AUTOMATION 

BIS continued to make efforts in order to keep pace with 
the advancement in the field of information technology 
and providing speedier and reliable information on its 
standardization and certification activities. The work 
included monitoring and improvement in the existing 
information systems and development of new information 
systems to cater to the specific needs of BIS. 

COMPUTERIZATION AND AUTOMATION 
FACILITIES 
Computerization activity in BIS was started in 1987. For 
improvement of existing information system and to 
integrate computer systems as per latest technology 
Electronics Corporation of India Limited (ECIL) had 
submitted a study report on integrated management 
information system at Headquarters, Regional and 
Branch Offices. M/s CMC Ltd would be submitting very 
shortly a concept Document which is based on the 
above ECIL study report. On implementation of the 
system both at Headquarters, Regional and Branch 
Offices through local area and wide area network, the 
management information would be available on line to 
prioritize and control the activities of BIS. 

DEVELOPMENT OF SYSTEMS AND DATA 
PROCESSING 

The existing application software packages were 
augmented and new application software developed to 
cater to the following requirements: 

a) Library membership information system was 
developed during the year which included the 
feasibility study, data base designing and software 
development for data feeding and report generation. 

b) Modification in PC based MIS package for Regional 
Offices/Branch Offices so that the Branch Offices 
may send the data on new licences granted apart 
from status change and income data. 

c) To generate reports regarding licences granted, 
licences lapsed and licences cancelled for gazette 
notification. 

d) Software was developed to generate a list of officers 
who are in the same activity continuously over a 
period of time with a view to utilise their services in 
more appropriate manner. 

SALES AND INVENTORY 
During the year steps were taken to J'U! sales activity 
at BIS Headquarters and all sales points at Regional 
and Branch Offices on computer system. For this 
purpose information has been collected from the various 
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sales points in regard to the difficulties experienced in 
the operation of the existing software package and is 
being analysed further. 

ELECTRONIC STORAGE AND RETRIEVAL 
SYSTEM FOR FULL TEXT OF STANDARDS 
As per the practice followed in standards formulation in 
the advanced countries, BIS decided to evaluate the 
system for electronic storage and retrieval for full text 
of standards. For this purpose quotations were invited 
and the same are in the process of analysis and 
evaluation by the expert committee constituted for this 
project. On implementation, this project will help in 
reducing the inventory of printed standards and result 
in saving of precious space and also provide a cleaner 
environment. 

FAX MACHINES 
During the year, 5 Fax Machines were purchased and 
were installed each at Headquarters, New Delhi, Eastern 
Regional Office, Calcutta, Northern Regional Office, 
Chandigarh, Southern Regional Office, Madras, and 
Western Regional Office, Mumbai. 
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CONSUMER RELATED 
ACTIVITIES 

BIS continued its efforts to spread consumer awareness 
through TV, Radio, Newspapers and other means of 
communications. It's endeavour to educate common 
consumers and to increase awareness regarding BIS 
activities continued by way of organizing/participating in 
seminars/workshops/conferences and exhibitions. 

The Consumer Policy Advisory Committee was 
reconstituted during the year. Meetings of Consumer 
Welfare Fund and Central Consumer Protection Council, 
the apex authority providing protection to common 
consumers in the country, were attended by senior 
officers of BIS. 

Efforts are also being made to increase participation of 
Consumer Organizations in the Technical Committees 
for formulation of Indian Standards. 

Consumer Education 
BIS conducted awareness programmes for office bearers 
of consumer organizations and for students and the 
faculty of schools and colleges. During such 
programmes, participants were informed about various 
Quality Control Orders, Penalities for misuse of ISi 
Mark, Consumer Protection Act 1986, and Consumer 
Grievances Redressal Mechanism. 29 such 
programmes, spread across the country, were conducted 
during the year (see Fig. 5) . 

Consumer Day 
On the occasion of World Consumer Day on 15 March 
1996, an Awareness Programme on the theme of 
'Energy Efficiency & Consumer Welfare' was organized 
by BIS and Energy Management Centre, Ministry of 
Power. The function was inaugurated by the Hon'ble 
Minister of State for Civil Supplies, Smt Krishna Sahi. 
Shri P.S. Das, Additional Director General, BIS 
welcomed the distinguished delegates. Dr Bhaskar 
Natarajan, Director, Energy Management Centre, chaired 
the Technical Session. During the technical session, 
attention of the participants was focussed on ways to 
tackle the energy problem through energy conservation. 

Literature 
A brochure titled 'BIS and Consumer' was released by 
the Hon'ble Minister of State for Civil Supplies, Smt 
Krishna Sahi, during the Consumer Day programme. 
The booklet provides information to common consumers 
about BIS and its activities. 

An existing brochure on 'Mandatory Certification' was 
revised and sent for printing. During the year, an article 
titled 'BIS and Consumer Organization - Partners in 
Consumer Welfare' was sent for publication in 
commemorative issue of 'VOICE' magazine. 
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Recognition to Consumer Organization 
Recognition to one Consumer Organization has been 
granted under the BIS Act in accordance with the BIS 
Rules (Recognition of Consumers' Association) 1991 . 
The applications of three more consumer organizations 
were processed and forwarded to the Ministry, during 
this period, for granting recognition. 

Pub/le Grievances 
Complaints regarding BIS certified products received 
from consumers during the year, continued to draw 
close attention. A data bank on public grievance is being 
maintained and regularly updated to provide monthly 
Slalus Report on complaints for all RegionaVBranch 
Offices for review. On account of the regular review and 
monitoring of complaints, there has been a significant 
decline in the number of pending complaints (see 
Fig. 6). 

International Consumer Related Activities 
At the international level, BIS interacts with COPOLCO, 
ISO/ll::C Council Committee on Consumer Policy. BIS 
was represented by Shri V.K. Kapoor, Director, Consumer 
Affairs at the Seventeenth Meeting of COPOLCO held 
in Beijing from 29 to 31 May 1995. The Consumer 
Education Brochure 'Standardization - Benefits to 
Consumers' brought out by BIS was appreciated in the 
meeting and was subsequently circulated to all the 
members, as requested by them. 

~ 6 31 'J{fi'.f -cm cl~fl ~1Cf>l<H1l 
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REGIONAL, BRANCH AND 
INSPECTION OFFICES 

The BIS network consisting of 5 Regional, 14 Branch 
and 8 Inspection Offices spread throughout the country, 
not only provides on-the-spot services to intended users 
but also generates increased awareness about the 
importance and utility of standardization, Product 
Certification (ISi mark) and Quality Systems Certification 
activities. In addition, it also provides quick redressal to 
consumer complaints relating to Standard marked goods. 
An important development pertaining to this network 
was the decision taken to upgrade Pune and Nagpur 
Inspection Offices into Branch Offices in the next 
financial year. The new offices will be in a position to 
make available greatly enlarged services in the areas 
of standards promotion, certification marking and 
dissemination of technical information to their clients in 
the nearby areas. 

Realising that distances of the industries served from 
Vadodara Inspection Office was not much from 
Ahmedabad where BIS has a Branch Office, Vadodara 
Inspection Office was closed. 

Using this network of BIS Offices, a number of market 
surveys were carried out covering important local markets 
for collecting information regarding misuse of ISi Mark 
by various manufacturing units/industries and educating 
the consumers/traders about the benefits of using 
goods with Standard Mark. 
During such market surveys samples of spuriously 
marked materials were collected for further action. On 
receiving complaints regarding misuse of Standard 
Mark, search and seizure operations were conducted 
at a number of places by the inspecting officers after 
collecting required information. Prosecution and legal 
actions were initiated against the units found to have 
misused the Standard Mark. 

A number of review meetings with licensees, consumer 
awareness programmes, quality systems programmes, 
programmes on educational utilization of standards and 
meetings of State Level Committees for Standardization 
and Quality Systems were also conducted to step up 
the consumer protection activities. 

The Bangalore Branch Office, apart from its other 
activities, continued discharging additional responsibility 
of standards formulation activity pertaining to electronics 
and telecommunications with active participation of 
expertise available in the area. 

The contributions made by Regional, Branch and 
Inspection Offices during the year towards the 
achievement of goals for various activities of BIS are 
covered under respective heads in this report. 
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INTERNATIONAL ACTIVITIES 
BIS continued to participate in the various technical and 
policy making committees of International Organization 
for Standardization (ISO) and International 
Electrotechnical Commission (IEC). It also made efforts 
for further strengthening the bilateral relations with other 
national standards bodies and the E:uropean Union. 

INTERNATIONAL ORGANIZATION FOR 
STANDARDIZATION (ISO) 
Amongst the policy making committees of ISO, the ISO 
Council, COPOLCO, INFCOand DEVCO meetings were 
attended by Indian delegations. 

A one-member Indian delegation comprising Shri N.S. 
Choudhary, Director General, BIS, attended the 51 st and 
52na ISO Council meetings held during 8-9 June 1995 
and 15 September 1995 respectively at Geneva. The 
significant features of these Council meetings were the 
QSAR Long-Range Strategies document being brought 
out by ISO. Deliberating upon the document, it was 
decided to seek more views on the same. Also, the first 
QSAR board was formed with a chairman and three each 
of accreditation bodies, certification/registration bodies, 
suppliers and purchasers. 

The meeting of Regional Liaison Officers (RLO) was held 
at Geneva on 1 O September , DEVCO from 11 to 12 
September, General Assembly from 13 to 14 September 
1995 which were attended by Shri N.S. Choudhary, 
Director General, BIS. 

Shri N.S. Choudhary, Director General, BIS as Regional 
Liaison Officer of South Asia and Iran Region visited 
Nepal from 22 to 24 May 1995 to apprise them of the 
various developmental programmes of ISO and their 
feedback regarding any problems encountered by them 
otherwise or as a member body of ISO. 

The Information Committee Workshop and the INFCO 
meeting which were held in Geneva from 4 to 9 September 
1995 were also attended by a one member Indian 
delegation comprising ShriJ.C. Gera, Director(Technical 
Information Services) , BIS. 

A Workshop for Implementation of Revised ISO/IEC 
directives, Part I, was held in Geneva for the member 
secretaries of ISO Technical Committees and 
subcommittees. Shri Y.R. Taneja, Deputy Director 
General, BIS attended this workshop on 29-30 June 
1995. 

INTERNATIONAL ELECTROTECHNICAL 
COMMISSION (/EC) 
ShriJ.S. Raju, Director General, Standardization, Testing 
and Quality Control (STQC), Department of Electronics 
and Shri P.S. Das, Additional Director General, BIS 
attended the IEC General Meetings from 22-27 October 
1995 in Durban. Besides, various technical committees, 
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the meetings for committee of action and the council were 
also held. 

IECEE COMMITTEE ON CERT/FICA TION 
BODIES (CCB) AND MANAGEMENT 
COMMITTEE (MC) 
The IECEE Committee on Certification Bodies (CCB) 
and Management Committee (MC) meetings were held 
in Frankfurt, Germany from 25-29 September 1995. The 
Indian delegation comprising Shri J.S. Raju, Director 
General, Standardization, Testing and Quality Control 
(STQC), Department of Electronics, Government of India 
and Shri R.K. Monga, Director (Electrotechnical), BIS 
attended these meetings. 

The salient features of these meetings were inclusion of 
11 more I EC standards in the issue and acceptance of 
CB certificates by BIS as National Certifying Body 
representing India. In this meeting, the new scheme for 
mutual recognition of test results for testing to safety 
standards was finalized and recommended to 
Management Committee for adoption. 

/EC QUALITY ASSESSMENT SYSTEM FOR 
ELECTRONIC COMPONENTS (IECQ) 
I EC Quality Assessment System for Electronic 
Components (IECQ) is an international scheme being 
operated by I EC. This certification entails that components 
approved as per relevant specifications can be accepted 
internationally, without the need for further inspection. 

India joined IECQ System in 1981 with BIS assuming the 
role of both the National Standards Organization (NSO) 
and National Authorized Institution (NAI). India became 
a certifying member in April 1989. So far approvals have 
been granted to 28 manufacturers, 4 laboratories and 1 
distributor. 

IECEE CB SCHEME 
To facilitate International trade in electrical equipment, 
normally used in homes, offices, workshops and similar 
locations, an international scheme is being operated by 
International Electrotechnical Commission (IEC). The 
I EC System for Conformity Testing to Standards for 
Safety of Electrical Equipment known as IECEE CB 
Scheme is based on the principle of mutual recognition, 
by its members, of test results for obtaining certification 
or approval at national level. 

The operating units of the CB Scheme are National 
Certifying Bodies (NCBs) and CB Testing Laboratories 
which are accepted after a detailed assessment by a 
team of experts appointed by IECEE Management 
Committee. Based on satisfactory test results obtained 
at the CB test laboratory, the NCB can issue CB certificates 
to manufacturers providing authoritative evidence that 
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representative specimens of the product have 
successfully passed the test and complied with relevant 
I EC standards which will be acceptable for obtaining 
certification or approval at National level in 32 member 
countries participating in the CB Scheme. 

In India BIS is the recognized issuing and recognizing 
National Certifying Body (NCB). Till date one manufacturer 
has been granted CO certificate. 

/EC GENERAL MEETINGS 1997 
Mrs A.J. Skinner, General Services Manager and Mr 
A.M. Raeburn, General Secretary of IEC visited BIS 
during 20 to 29 March 1996 and 25 to 28 March 1996 
respectively to acquaint themselves of the preparations 
going on for the I EC General Meetings to be held in 1997, 
being hosted by India in New Delhi. An agreement was 
signed between BIS and I EC for hosting of these meetings. 
The venue for these meetings was approved by the IEC. 

/SOI/EC TECHNICAL COMMITTEES/ 
SUBCOMMITTEES 
BIS delegations participated in selected ISO and IEC 
technical committees/subcommittees meetings. Details 
of these are given in Table 4. 

Xil~oft 4 311,qtt31T ~ 311,,ffl c#r ~ d<f);fi<GI tt~RFQ) /\iqx:i~Rt;q) "<GI"~ ll 
'ifl'T~~ ~~~~~ 

TABLE 4 BIS DELEGATION PARTICIPATED IN SELECTED ISO AND IEC 
TECHNICAL COMMITTEES/SUBCOMMITTEES MEETINGS 

~Name "flfi'rfu Committee ~Venue ~Date 

~<fr:* .~ ~an-;tmr 1 o 4 ~ 19~23"Kf 1995 
~.'+IPTI~ ISO/TC 104 Hamburg 19-23 June 1995 
Shri VK Sehgal 
Director, BIS 

~ -q'r :itr. ~ ~an-;tmr 2o1 ~~ 28"Kf~ 1~ 1 995 
:;i4'< f1~~lc/?, 'l'!AT ~ ISO/TC 207 Oslo Norway 28 June-1 July 1995 
Shri P.P. Malik 
Additional Director, BIS 

~fr0;~ anfuloo JM 6 9 q1~i•1c:1 24fr29~1995 
\3tl ~' '+fPTI ~ afR-~ \3Ytl~ffi11l Washington 24-29 September 1995 
Smt. Blndu Mehta l:::>U/IC o!:l 
Deputy Director, BIS and its Subcommittees 

~ ~ .3TR. irITTn ~aIT/tffir 1 I 3~1 ~ 9 x:r 1 0 ~ 1 995 

~- '+IPTI~ ISO/TC 113/SC 1 London 9-1 O Octobor 1 006 
Shri J.H. Meh a 
Director, BIS 

~ ~ :q+f. 'liTfb:rr ~arr/tffir 1 2 2 cf5<tJ qi'1 f.fo I 1 6 x:r 20 ~ 1 995 
~.'+IPTI~ 3fR" ~ \3Yt1~Rl11I California 16-20 October 1995 
Shri S.M. Bhatia ISO/TC 122 and its 
Director, BIS Subcommittees 

~ -q'r~ - GIB ~arr/tffir 1 16 ~ 28 ~x:r 4 ~ 1995 
3l11X" "161A~~1C11 • '+fPTI ~ ISO/TC 176 Durban 28 October-4 November 1995 
Shri P.S. Das 
Additional Director General, BIS 
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INDO-EEC COOPERATION PROGRAMME 
Experts from Campden and Chorleywood Food & 
Research Association (CCFRA), U.K. who are our 
consultant underthe lndo-EEC Cooperation visited Central 
Laboratory, Sahibabad thrice during the year (May 1995, 
October/November 1995 and February 1996) and 
provided necessary guidance in implementation of the 
quality system in the food laboratory and overall 
improvement in the analytical techniques as applicable to 
the food laboratory. 

Two experts from CEBEC Registration Laboratory, 
Belgium and from DEMCO, Denmark visited Central 
Laboratory, Sahibabad in February 1996 and provided 
general guidance in improvement of quality system in the 
Electrical Laboratory and also provided necessary 
guidance for improving our testing and measurement 
techniques to bring it at par with IEC Standards. 

Mr E. Caparis, Consultant, lndo-EEC Cooperation 
Programme, visited BIS in September 1995 to hold 
discussions regarding the extent of completion of the 
upgradation programme. He visited BIS again in 
November 1995 to hold discussions on the achievements 
made in various laboratories fort he installation of required 
apparatus. 

BILATERAL COOPERATION 
An Indian delegation comprising Shri N.S. Choudhary, 
Director General, BIS and Dr B.S. Mathur, Deputy Director, 
National Physical Laboratory (NPL) visited 
GOSST AN DART, Moscow from 9 to 11 October 1995 to 
attend the second meeting of the Sub Working Group on 
Standardization, Metrology and Quality Assurance. 
Various important decisions were taken in this meeting 
especially in the field of metrology. The work plan for 11 
areas of metrology was finalized in the meeting for the 
year 1996-97. 

A five-member Chinese delegation led by Mr Pan Bi 
Qing, Director, National Institute of Metrology, China 
visited BIS on 19 December 1995 to further deliberate 
upon the MOU signed between BIS and the State Bureau 
of Technical Supervision (SBTS), China. 

Shri N.S. Choudhary, Director General, BIS visited 
Standards Institute of Israel (Sii), Israel during 5-6 June 
1995 to hold discussions on the MOU signed between 
BIS and Standards Institution of Israel (Sii). Shri P.S. 
Das, Additional Director General, BIS, attended the first 
meeting of India-Israel Joint Trade and Economic 
Committee held in Jerusalem from 28 to 29 January 1996 
to discuss the various issues on MOU signed between 
BIS and Sii. 

Shri N.S. Choudhary, Director General, BIS also visited 
British Standards Institution (BSI), UK to explore any 
possible area of cooperation between the two 
organizations from 7 to 8 September 1995. 
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Mr M.Y. Ariyoruk, PresidentofTurkStandardlari Enstitusu 
(TSE) , Turkey visited BIS on 16 and 23 February 1996 
to deliberate upon the various aspects of MOU signed 
between BIS and TSE. 

Under Bilateral Cooperation Programme, Mr A.C. Dossa, 
Deputy Director and Mr A.C. Hardoyal , Divisional 
Standards Officer of Mauritius Standards Bureau (MSB) 
visited BIS on 26 and 27 February 1996 to see the 
activities of BIS especially the Central Laboratory. 

UNDERWRITERS LABORATORIES (UL), 
USA AND CANADIAN STANDARDS 
ASSOC/A TION (CSA) 
BIS is also an agent for Underwriters Laboratories (UL), 
USA and Canadian Standards Association (CSA) for 
carrying out inspections on their behalf in India. Presently 
there are about 160 UL listees and 50 CSA factories in 
India for which BIS is carrying out the inspections. 
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~ 
Activity 

~Corporate 
+:fACll f.itffiur Standards Formulation 
1J11fOFf 3ITT' si4'1•1~11<?11~ Certification and Laboratories 
<:"1Cfl4'lc6i ~ '&<n Technical Support Services 
~ ~ fcmr Administration & Finance 

~Total 

HUMAN RESOURCE. 
DEVELOPMENT 

As on 31 March 1996, a total of 2298 persons were 
employed in BIS. The deployment of personnel in 
the various activities of BIS during the year is given 
below: 

3 1 1fRf 1 9 9 6 qq; f.l,Mtrn qffilfq) 

Deployment of Personnel 
as on 31 March 1996 

43 
315 

1 388 
239 
313 

2 298 
~~ v 

°'J"W';rn UJ1m<rl/uF1\it1Rl4). Cfff ~SC/ST REPRESENTATION 

~ 
Group 

31 lffif 1995 ~ ~~lttd ~o 
~/\JH\JllRllfl ct;~~~ 

No. of SC/ST Personnel 
as on 31 March 1995 

31 lffif 1 9 9 6 ~ ~4)1ttd 31j~d 
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No. of SC/ST Personnel 
as on 31 March 1996 

q; A 
~B 

7TC 
t.T (~ <t>Ail1R4'i D (Excluding 

CliT $Cflx) Safai Karamchari) 
~ ~ Safai Karamchari 

'4)-q Total 
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42 

63 
25 

168 
130 

41 

427 

STAFF WELFARE 

62 
26 

169 
127 

42 

426 

Welfare measures adopted by BIS for its employees 
were continued. Holiday Homes for recreation of the 
employees were made available. Welfare measures 
applicable to Central Government employees were also 
made available to BIS employees, such as Group 
Insurance Scheme. 

IN-HOUSE TRAINING 
BIS lays a lot of emphasis on In-House Training for its 
personnel. During 1995-96 a total of 60 In-House 
Training Programmes were organized for 1 243 
personnel covering 3 769 man-days, drawn from all 
levels of employees. Some of the important training 
programmes were on Training on DTP Ventura, 
Refresher Course for Certification Marks Officers, 
Refresher Course for Officers Engaged in Standards 
Formulation, Hindi Workshops on noting and drafting, 
Office Manual, Secretarial Effectiveness for P NReporter, 
Computer for Beginners, Managerial Effectiveness, 
Increasing Efficiency and Productivity for Group D 
Personnel, Training on Testing of Dairy Products, 
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Training on First Aid, Training on Micro-biological 
Testing, Training on Operation of Multi-media packages, 
Training on Office Procedure, Training on Shabad 
Rattan, Training on Finance for non-finance executives 
and Training on Fire-fighting. 

TRAINING BY OUTSIDE AGENCIES 
Besides In-house Training Programmes for officers and 
staff of BIS, advantage is continuously being taken of 
the various training programmes organized by outside 
agencies by deputing officers and staff of BIS in these 
specialized programmes. In the year 1995-96, 94 
personnel were deputed to attend 48 different 
programmes covering 750 man-days. Twelve officers 
who were selected as the internal faculty of Training 
Institute were imparted three weeks training on Training 
for Trainers at Institute of Secretarial Training and 
Management (ISTM), New Delhi. 5 officers were also 
deputed to the Training of Trainers Programme organized 
by outside agencies. Some of the other important areas 
covered were Library Automation, ISO 9000 Auditor 
Enhancement, TICKIT Auditors Training Course 
(Software Lead Assessors), '0' Level Course on 
Computer for Blind, Orientation to Document 
Examination, Certified Facilitator Course for Quality 
Improvement, Training Programme for SAARC 
Nationals, Human Resource Development for HRD 
Facilitators, Practice of Gas Chromatography, Training 
for Trainers in Computer Awareness, Improving Office 
Productivity, Second All India Official Language Training 
Programme, Total Quality Management, Data 
Communication and Networking, Legal Dimensions of 
Administrative Decisions, Workshop on Environmental 
Management System (EMS) as per ISO 14001 and 
Training on Reservation in Services SC/ST/OBC. 

OVERSEAS TRAINING UNDER BILATERAL 
COOPERATION 
Two specialized training programmes were organized 
ror the µarlidµa11ls rrom BIS. 

a) A five-member Indian delegation attended a training 
r.01 irsP. nn 'St"\nrl<'\rrls in tr"\rlP. fnr stonrl::\rrliz::\tion 
experts' conducted by National Institute of Standards 
and Technology (NIST), USA from 22 May to 2 June 
1995. The delegation was led by Shri Rajiv 
Srivastava, Joint Secretary, Ministry of Civil Supplies, 
Consumer Affairs & Public Distribution. The other 
dologatoe were S/Shn D.R. Kohli, /\.H. 8anorjoo, 
M.S. Nagaraja, all Directors, BIS and Shri M.N. 
Murthy, Additional Director, BIS. 

b) A four-member Indian delegation attended a training 
course in DIN, Germany on environmental 
management system, total quality management and 
information technology held during 11 to 22 
September 1995. The delegation comprised of 
S/Shri Harcharan Singh, T.R. Rajagopalan, A.N. 
Jauhari, all Directors, BIS and Shri N.C. 
Bandyopadhyay, Additional Director, BIS. 
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FINANCE, ACCOUNTS 
AND AUDIT 

For the seventh consecutive year, BIS achieved the 
goal of self reliance in meeting its non-plan expenditure 
without any budgetary support from the Government of 
India. · 

REVENUE (NON-PLAN) 
Total income was higher at Rs 451.4 million against 
Rs 381.9 million in the previous year resulting in a 
growth of 18 percent. The largest contribution to the 
income was certification marking fee which stood at 
Rs 367.8 million against Rs 323.1 million in the previous 
year (see Fig. 7). 

Interest on deposits increased to Rs 40.5 million from 
Rs 13.2 million in previous year due to accounting of 
interest on accrued basis. Expenditure during the year 
has risen to Rs 301 .6 million from Rs 268.9 million 
during 1994-95 depicting an increase of 12 percent. 
The operative surplus has increased to Rs 149.8 million 
compared to Rs 113.0 million in the previous year. After 
appropriating Rs 5.0 million towards World Bank Loan 
Redemption Fund Account, net surplus stood at 
Rs 144.8 million. 

A comparative statement of Income and Expenditure 
during 1995-96 viz-a-viz 1994-95 is as under: 

~/ 
(~ Gff <ffi« ll) (Rupees in millions) Q>1fi 

3lT<r INCOME 

1Ffl1TR ~ Certification Fee 
~ Q3I ~ Sale of Standards 

~ ~ ~ Quality System Fee 
VPTI31T tff &1lT\Jf Interest on Deposits 
3Rf fctfct'tl 3TI'<l Other Misc. Income 

'lfl1T Total 

C'll<l EXPENDITURE 

3TI'<l 'd'm ~ Pay & Allowances 
3Rf~~tl'r~ 

Other Operating Expenses 
~ ~ 4Rll'l\1111 World Bank Project 
XJiJR'Cf czn:r Revenue Expenses 

~ ~ Depreciation 

'lfl1T Total 

1994-95 

323.1 
28.1 
14.1 

13.2 
3.4 

381.9 

141.5 
110.7 

3.9 

12.8 

268.9 
-

44 

1995-96 Increase/ 
decrease ( - ) 

--
367.8 14% 

25.0 H 11 % 
14.3 2% 

40.5 207% 

3.8 15% 

451.4 18% 

161.4 14% 

123.5 12% 

2.1 (-) 45% 

14.6 14% 

301.6 12% 
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The Government released Rs 26.0 million as plan grant 
during the year 1995-96 (in addition to unspent balance 

of Rs 4.42 million from the 
previous year). Plan 

~ (3lf?rl ~) 2 1 0 .6 

('!ffif ~ Ci>T fcpm Tf<n I 

~ ff nF.h1).:>::>nl1' 

31 l1fif 1996 WP~CWf 

~ 3 9 0 "ffiGT ~ l!.TII 

1 995-96 ~ <ITTR 21 ~ 

~ c$'r ~ ~ ~~ l1cIT 
~15~~<$'r~ 

~ l1cIT llX ~ c$'r ~I 

~ ~ ~ ~£3TT~ 

C2l<f 3 l l1fif 1 996 WP 221 

e=imr~ (152 ~~~ 

3lftiTf q;'r ~) ZN I 2 2 1 

('!ffif ~ -B ~ ~~ 
l1cIT llX 1 39 ~ ~ (f~ 

~11<IT"YX 82 ~~ 

~ fcl>\T 1W I 

~ 7 3Tm c~ ~ ~ 'll) 
Fig 7. Income (Million Rupees) 

c::J l!RCP'I ~ M <-lfto 3f-".l 3llll 
Other Income including Sale of Standards. 

[=:J wnuAC ·1· ~F ert1 1cation ee 

- '¥' 3ITll Total Income 

..--
~ a; 
0 Ol 
00 ..-

"' oo C\i 
~ ~ 
"' 

(") 

(") 
0 (") 
,,..: (") 

Ol 

"' 

~ 
a; 

..-- (") 

C"i 

"' (") 

(0 

~ ~I gu1 8UI BUI 0 

00 
,,..: 
(0 
(") 

..i: 
u; 
-.:t-

1991-92 1992-93 1993-94 1994-95 1995-96 
qt'j Year 

4 5 

projects payments 
(including advances) stood 
at Rs 21.06 million. 

WORLD 
PROJECTS 

BANK 

The total loan received upto 
31 March 1996 stood at 
Rs 39.0 million. During 
1995-96 a sum of Rs 2.1 
million was spent on 
revenue items and Rs 1.5 
million on capital items. 

Cumulative expenditure 
upto 31 March 1996 out of 
World Bank Loan stood at 
Rs 22.1 million (excluding 
advances of Rs 15.2 
million). Out of Rs 22.1 
million, expenditure on 
Revenue items stood at Rs 
13. 9 million and capital 
ttems stood at Rs 8.2 million. 
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BALANCE SHEET AS ON 31 MARCH 1996 

~ ~~ ~qq 
SCHEDULE CURRENT PREVIOUS 

YEAR YEAR 

1. ~~~ 
SOURCES OF FUNDS 

1 . 1 1t\ifr AA ~ 
Capital Fund N 545 311 807 384 610 357 

1.2 ftncf 3tR ~ 3lT 
Reserves & Funds 0 280 666 763 248615641 

1.3 '5l(O'T ~ 
Loans p 39 000 000 29 275 000 

~TOTAL 864 978 570 662 500 998 
--

2. ~ CJiT ~ 
APPLICATION OF FUNDS 

2.1 ~ 4R*1RIRI ~ 
Fixed Assets ~ 107 277 828 102 195 536 

2.2 f.r<M 3ITT 
Investments R 609 921 459 438 644 306 

3. Cfll4Cfl1{l ~ 
WORKING CAPITAL 

3.1 'q(>f q R x1 RI R1 . '5l(O'T 3tR 3lftr1 ~ 
Current Assets, Loans & Advances s 170 864 777 142 054 147 

3.2 ~ : 'iflci ~ tr 
Less : Current T 23 085 494 20 392 991 

Liabilities 
147 779 283 121 661 156 

- -
~TOTAL 864 978 570 662 500 998 

~:NOTES: 
1) ~ '! ~ it dCli ~ <PT 'lfT1T ~ I 1) Schedules A to T form part of Accounts. 
2) ~ lITTC!iT ct> ~ ~ <PT ~ 1'tr fi Tf<TT 5 

3TR ~ 'If mfTwr 1'tr fclim Tf<TT 5 I 
2) The closing stock of Indian Standards has not been 

valued and included in the accounts. 

~./Sd./­
~.cfi. ~ 
(C.K. MODI) 

'1 t5 1f1~1!1i$ 'l'fl.l=JT.~ 
DIRECTOR GENERAL, BIS 

~./Sd./-
xfi"l1 '<ft~ 

(RASHMI CHOUDHRY) 

\34 '1 t5 1f1~ wn. fcfn. 'l'fl.l=JT.~ 
DY. DIRECTOR GENERAL FINANCE, BIS 

46 

~./Sd./-
~.utl. ~ 

(B.G. SHANKRA RAO) 

~ (f<Ri) 'l'fl.l=JT.~ 
DIRECTOR (FINANCE), BIS 
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INCOME AND EXPENDITURE ACCOUNT FOR THE YEAR ENDED 31 MARCH 1996 

3lm INCOME 

~ SCHEDULE T.ffil qlf CURRENT YEAR firot;rr <ilf PREVIOUS YEAR 
1995-96 1994-95 

1. WITUA ~ Certification Fee~ 

2. 1lTffi ctr M Sa.le of Sta.nda.rds 

3. 3Rl 3lTlf Other Income 

4. ~ ~ Govt. Grant 

t:IT1J TOTAL 

~ EXPENDITURE 

1. ~ aftx ~ Pay and Allowances 

2. "f1crT ~ <'!fl1 Retirement Benefits 

3. 3Rl ~ <'!fl1 Other staff benefits 

4. <ITT1 czm Travelling Expenses 

5. ~~<ITT~ 
Subscription to International Organisations 

6. ~ Production 

7. ~erur Testing 

8. -i:RITT Publicity 

9. ~ czm Office Expenses 

10. lR++ffi CJ ~ Repairs & Maintenance 

11. 3Rl czm Other Expenses 

12. ~ ~Cl> 4Rllh111 World Bank Project 

~ czm Revenue Expenses 

13. ~ Depreciation 

t:IT1J TOTAL 

~/(tffCT) Surplus/(Deficit) 

fctPtllh-1'1 APPROPRIATIONS 

f.19 ~ ~ : Transfer to: 

~ A 
;ft B 

~c 

tt D 

~ E 

~F 

vfr G 

~H 

~I 
~ j 

cf> K 
~ L 

~M 

~1 M1 

~ Q 

367 789 935 

25 033 020 

58 580 588 

451 403 543 

161 434 043 

11 336 455 

10 868 523 

17 442 312 

11 816 808 

3 403 440 

20 524 051 

3 602 057 

28 597 048 

8 269 890 

7 585 090 

2 119 457 

14 592 699 

301 591 873 

149 811 670 

Cl>) ~ ~Cl> ?!(UT ~ ~ A) World Bank Loan Redemption Fund 5 000 000 

"&) ~ ~ B) Capital Fund 144 811 670 

"lll1f TOT AL 149 811 670 
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323 140 400 

28 145 529 

30 577 996 

381 863 925 

141 481 825 

10 153 058 

10 826 641 

11 081 440 

12 990 558 

4 899 215 

19 781 193 

2 488 274 

23 605 205 

9 011 107 

5 885 370 

3 851 545 

12 829 218 

268 884 649 

112 979 276 

3 474 500 

109 504 776 

112 979 27G 



~ ~ - lfAq;l qft Prnfi SCHEDULE A - SALES)F STANDARDS 

Tffii qlf CURRENT YEAR ~ qlf PREVIOUS YEAR 
1995-96 1994-95 

1. ~ l'.JRCll Indian Standards 

2. ~ *H51ZFl5TrJ 3ITT ~ Calculation Aids and Binders 

3. ~ ~ (~) Overseas Publications (Commission) 

<ffTJ TOTAL 

~ Efi - 3Rl 3ITTI SCHEDULE B - OTHER INCOME 

1. :rrcn ~ ~ Quality System Fee 

2. ~ ~ EljT\]f Interest Earned on Investment 

3. ~ fflCPR \<ITT'-l!Zl "WIT ~ CGHS Contribution 

4. ~. ~ 3ITT >lfiraTUT ~ 
Conferences.Consultancy & Training Fees 

5. 3TTCITT1 ~ '5flUT "fl" &!lT\Jf Interest from House Bldg. Loan 

6. fctfcltT Miscellaneous 

<!i) 3l-.x:r Wo [~ 18(i) (~) ~l 
a) Other Sources [refer Section 18(i)(c)] 

~) 3l-.x:r b) Others 

<ffTJ TOTAL 

23 439 359 

16 000 

1 577 661 

25 033 020 

14 296 912 

40 461 727 

173 011 

1 244 408 

477 053 

1 927 477 

58 580 588 

~ ~ - tcA 3ITT ~ SCHEDULE C - PAY AND ALLOWANCES 

1. ~PAY 

~ ct> ~ (1rn1f.1<~1Cl> <ITT ~) 
Members of the Bureau (Other than Director General) 

1rn1f.1<~1Cl> Director General 

~Officers 

"Rl1ll Staff 

2. lffi ALLOWANCES 

~ cf; ~ (1rnif.1<~1Cl> <ITT ~) 
Members of the Bureau (Other than Director General) 

•rn1f.1<~1Cl> Director General 

~Officers 

"Rl1ll Staff 

<ITTT TOTAL 

35 936 

28 632 253 

31 793 970 

99 317 

41 227 960 

59 644 607 

161 434 043 

~ ~ - xqq1f.:lqftl z;rJ1{ SCHEDULE D - RETIREMENT BENEFITS 

~: Contributions to: 

1. ~~ Provident Fund 

2. m ~ Pension Fund 

3. n~ f.l'fu Gratuity Fund 

<ffTJ TOTAL 

'18 

1 336 455 

10 000 000 

11 336 455 

25 665 672 

31 590 

2 448 267 

28 145 529 

14 057 103 

13 187 059 

158 908 

258 349 

675 079 

2 241 498 

30 577 996 

51 329 

29 111 581 

31 608 282 

39 726 

34 280 805 

46 390 102 

141 481 825 

1 020 009 

9 133 049 

10 153 058 



~ ~ - 3RJ ~ <'fN SCHEDULE E - OTHER STAFF BENEFITS 

Tmi crtf CURRENT YEAR ~ qtf PREVIOUS YEAR 
1995-96 1994-95 

1. rf>. mqJR x:crr. ~ ~ ~ ~. r.:rrl CGHS and other MArlir.ril RAnP.fits 5 519 682 

2. ~ ~ Staff Welfare 3 402 926 

3. ~ <rr.:n ~ Leave Travel Concession 

1:1)1] TOTAL 

1 945 915 

10 868 523 

~ ~ - <rr?JT ciro SCHEDULE F - TRAVELLING EXPENSES 

1. ~ Overseas 

2. ~ 3ITT 'RfCl) Officers and Staff 

3. ~ ~ Committee Members 

1:1)1] TOT AL 

2 416 688 

14 980 020 

45 604 

17 442 312 

4 848 884 

3 140 865 

2 836 892 

10 826 641 

858 678 

10 110 011 

112 751 

11 081 440 

~ uft - 3Fdxf"<!hi ~ cm ~ SCHEDULE G - SUBS. TO INTERNATIONAL ORGANISATIONS 

1. 31"flxftflll ~ ~ International Standardization Organization 

2. ~d'<f ~~ ~~Ct ~ ~ 
International Electrotechnical Commission 

1:1)1] TOTAL 

~ ~ - XJtqlG'1 SCHEDULE H - PRODUCTION 

1. ~ Standards 

2. ~Bulletin 
3. 3RT ~ Other rublications 

1:1)1] TOT AL 

~ ~ - tRlafUT SCHEDULE I - TESTING 

,.,.,.,\-
I. "I II:~" >t 'i I ~3ll cITT ~e'fUT ~ q}l '.fIBA 

Testing lees raid to Out!lidc Labc 

2. !Fft'l~llC'll ~ 3fix ~ 4>T ~ 
Laboratory Apparatus and Stores 

3. 011\ifR ~ ~ ~ ~ Market Samples 

~TOTAL 

~ \ij - 'WifR SCHEDULE J - PUBLICITY 

1. ~ Exhibition 

2. ~ Advertising 

3. ~ ~ 3ITT ~ Audio Visuals and Others 

~TOTAL 

49 

6 747 087 

6 060 721 

11 816 806 

2 016 965 

336 967 

1 049 fi08 

3 403 440 

1 H OOH Y;ji' 

3 095 382 

1 418 737 

20 524 061 

161 520 

2 059 173 

1 381 364 

3 602 057 

7 775 919 

G £14 63Q 

12 990 556 

2 978 087 

717 120 

1 204 008 

4 699 215 

15 022 268 

3 746 644 

1 012 281 

19 781 193 

368 752 

1 740 022 

379 499 

2 468 273 



~ ~ - cm<lit>t<t cifCf SCHEDULE K - OFFICE EXPENSES 

~ <i1f CURRENT YEAR ~ <l1i PREVIOUS YEAR 
1995-96 1994-95 

1. ~ Stationery 3 973 431 2 869 380 

2. ~ Clfll Postage 1 895 518 1 824 315 
3. ~ 3lR ~ Telephone and Telex 

' 
4 945 485 4 410 728 

4. 'll(ff Recruitment - 158 689 440 763 
5. 'iJfW!A 3lR ~ Refreshment and Entertainment 583 322 530 616 

6. crcff Liveries 517 599 290 375 

7. ~ 3lR ~ Freight and Cartage 517 581 551 725 

8. <fi+rr 3lR ~C!i >f'lffi' Insurance and Bank Charges 1 149 121 727 193 

9. AAtT Miscellaneous 1 897 635 944 311 

10. mrm 3lR <!lX Rent and Taxes 4 509 311 3 982 678 

11 . ~ 3lR -qAi Electricity and Water 8 449 356 7 033 122 

"ll)Tf TOTAL 28 597 048 23 605 206 

~ ~ - ~ 3ftx '<~'<~lq SCHEDULE L - REPAIRS AND MAINTENANCE 

1. ~ ~ ~ Furniture and Equipment 

2. 'l'fCr-1 Building 

3. <n51' Vehicles 

"ll)Tf TOTAL 

~ ~ - ~ cifCf SCHEDULE M - OTHER EXPENSES 

1. ~ 3lR ~ Research and Consultation 

2. ~. ~ ~ mtrercrr ~ 
Conferences, Consultancy and Training Programme 

3. ~~Cf~ ! Pt<!l"I ~ ~ Electronic Data Processing 

4. S'h1 Cfl I <'Fl '<iGT 3lR 3RI' Clfll 

Library Subscription and Other Expenses 

5. ~ ~err ~ 3lR ~ ~ >f'llR 

Audit Fees and Legal Charges 

6. ~ mtrercrr Staff Training 

7. 3lTCfR1 'Pt+lfur ~ -qx f2TI\il/ f2TI\il -qx ~ 
Interest/Interest subsidy on House Building Loan 

8. 3RI' ~ -qx f2TI\i1: Interest on other loans from : 

C!i) ~ mcm - <fIB1' ~ ~ 
a) Central Government - Towards Conveyance Loan 

~) 3RI' mill ~ b) Other Sources 

9. ~ ~ ~ ~ 'it ~ Bad Debts Written Off 

"ll)Tf TOTAL 

50 

1 129 617 

6 167 981 

972 292 

8 269 890 

1 574 483 

1 519 403 

206 020 

478 675 

852 271 

2 925 746 

17 500 

10 992 

7 585 090 

1 172 383 

6 853 253 

985 471 

9 011 107 

1 091 466 

1 336 750 

352 856 

467 887 

818 487 

1 722 354 

85 000 

10 570 

5 885 370 



~ ~ 1 - fiITT hi qR<i)\1111 ~ '&l"lJ SCHEDULE M 1 - WORLD BANK PROJECT REVENUE EXPENSES 

Tffil Cfli CURRENT YEAR ~ Cfli PREVIOUS YEAR 

1. 4Rl.ll"1--tl 1 - i:t r--t~<t>·<fUf i:r1ftl ~ ~ fqq)ffi 

Project 1 - Standardization Management & 
Standards Development 

2. 4Rllh111 2 - ~ ctr TTOT C!il ~ 
Project 2 - Upgrading Quality of Products 

3. qftq)\1111 3 - "lfTlfT ~ ~lll'l~llC'll ~ C!iT ~ 
Project 3 - Upgrading BIS Lab network 

4. 4Rlll\J111 4 - 11l lfT ~ ~l!TUT ~ <ITT ~ 
Project 4 - Strengthening BIS Training Activity 

5. 4Rll\l\J111 s - 11l lfT ~ cfi ~ >rll'rnl <ITT ~ 
Project 5 - Strengthening BIS Promotional Efforts 

6. 4Rll'1G111 6 - ~ cfi ~ ~ ~ 
Project 6 - Technical Assistance to Exports 

7. 4Rlll\J111 1 - ~ ~ ~ 

Project 7 - Standards Information Centres 
8. 4Rll\1\J111 a - ~A<t5::1ACfl ~ ~ 

~ fmv'! ~ ~~1qfcfe<t ~;qi1if~l1 fmv'! 
Project 8 - Electronic Document Image 
Retrieval System & lntractive Information System 

<llTT TOTAL 

51 

1995-96 1994-95 

1 186 421 

570 686 

105 399 

153 017 

96 684 

7 250 

2 119 457 

1n7 175 

474 563 

-12 093 

1 905 687 

550 784 

213 000 

552 429 

3 851 545 



~ ~ - l~ SCHEDULE N - CAPITAL FUND 

'iffi1 if'f CURRENT YEAR ~ if'f PREVIOUS YEAR 

~ ~ ~ ~ ~ As per last Balance Sheet 
\illll: Add: 

i) ~ 4R~14f~4i cCI' (>fllIB (~ '31l' cCI' Wlf "ff. 1 ~) 
Cost of assets capitalized (Refer Schedule 'O' SI No.1 ) 

iii) 'fflffi1l ~ ~ ~ 4R'fi>qRJ ll1 cCI' "ffilfff 

(~ ·arr· Cf>T Wlf "ff. 3-q ~) 
Cost of assets capitalized from QAWSM funds 
(Refer Schedule 'O' SI No. 3a) 

iv) ~ ~ 3lTll cCI' ~ 
(31Tll (f~ ~ ~ 3rnT'fm ~ ~) 
Excess of income over expenditure (Surplus Carried over 
from Income and Expenditure Account) 

<U1J TOTAL 

~: Less: 

ii) ~ wa'il~~ ~ 
Capital investment written off 

<U1J TOTAL 

52 

1995-96 1994-95 

384 610 357 265 930 330 

15 765 230 9 084 289 

124 693 108 478 

1'44 811 670 109 504 776 

545 311 950 384 627 873 

143 17 516 

545 311 807 384 610 357 



~ 3TI - ~~ ~· SCHEDllLE 0-RESERVESAND FUNDS 

jljlf ll'. ~ ~ 1~95 qq~~ qq~~ 31 lllif 96 
CliT ~ cm~ ~/~ ~ cm~ 

SI No. Particulars Source of Grant As on 1 April 95 Receipts/Adjustments Utilisation As on 31 
during the year during the year March 96 

1 iiift Capital ~ Revenue ~Total 1 

1. ~ «tit llfir;m ii~ 
Funds in the process of Capi:allzation 

(qR4)111'11 ~ 'fllt) (Name o• the Projects) 

<P) 1141•1~11<:'11 ~. ~ o~ ~ ~ ~ ~~. 
\'f.1'.fl.C!."fil fcroxuT ~ 

a) Laboratory equipment, computer and Ministry of Civil 
associated equipment fund Supr~ies,CA&PD 18 086 345 14 862 541 6 523 020 - 6 523 020 26 425 866 

#!) ~ 114l'l~llC'11 ~-~ 'l1Cf'l f.IN -cIBT-

~. b) Calcutta Lab-cum-Office building fund -do- 807 418 -292 605 - - - 514 813 
~) ~ ~it 4R41\l111 ~ -cIBT-
c) S & T project fund -do- 60 845 726 698 - 718 186 718 186 69 357 
~) ~ 4R41\l111 ~ q;y ~ -cIBT-
d) Development of hand book project fund -do- 56 -56 
{) ~m4R4l\l111 -cIBT-
e) Staff housing project -do- 10 796 314 9 976 686 9 123 000 - 9 123 000 11 650 000 
~) ~ 'l1Cf'l ~ -~-
f) Madras building fund -do- 287 678 -260 201 27 477 - 27 477 
~) ilc~'lAl ~ -cIBT-
g) GA TI project fund -do- 185 845 105 888 91 733 27 500 119 233 172 500 
10l) ~ 'l1Cf'l CfiT fcffilR -cIBT-
h) Extension of HQ building -do- 459 293 -459 293 
~) lllll'l~llC'il '1Cl1°, ~ -cIBT-
i) Lab. building, Lucknow -do- 1 900 000 - - - - 1 900 000 

~ ~elUT ~;:£ic;ic ~ -cIBl-
D Training lnstttute fund -do- 500 000 1 500 000 - - - 2 000 000 

~ TOTAL 33 083 794 26 159 658 15 765 230 745 686 16 510 916 42 732 536 

(S151'rn=-··-· Contd ..... ) 



~ 31T - funcf 3ITT ~ SCHEDULE 0-RESERVESAND FUNDS 

Wlf~. ~ ~ 1 3rtra 95 <lli*~ <lli*~ 31iwrf96 

<PT "filo <ITT~ ~/MuA ~ cfilN 
SI No. Particulars Source of Grant As on 1 April 95 Receipts/Adjustments Utilisation As on 31 

during the year during the year March 96 
1 ~Capttal ~Revenue <h1l I Total 

2. ~~EmployeeFunds 
l;/) -!l~AA 
a) Gratuity fund 171 204 171 204 
#!)~AA 
b) Benevolent fund 292 f/27 167 897 185 'l37 185 'l37 275 287 
~)~AA 
c) Pension fund 12 235 636 10 488 022 21 201 760 21 201 760 1 521 898 
ti) "f!T.11. AA 
d) G.P. Fund 168 549 525 47 641 290 22 854 357 22 854 357 193 336 458 
"t) 3IB 11. AA 

~ 
e) C.P. Fund 4 174 842 BOO 131 221 500 221 500 4 819 473 

<h1l TOTAL 185 423 834 59 163 340 44 462 854 44 462 854 200 124 320 

3. 3R1 ~ qR4)1J1•11q 
Other Specttic Projects 
l;/) CfCITTlll ~ ~ ~ fclcnrn fctiwl) 
a) QAWSM Ministry of Agriculture 1 090 054 124 693 55 454 100 147 900 907 

(Deptt. of Rural Development) 
o?r) iJ1\ffi meTUT ''1l'l'<'lCflct1 ~ iJl\ffi~ 
(~ fctiwl) ~ fctiwl) 
b) Energy Conservation Awareness Programme Ministry of Energy 
(Deptt. of Power) (Deptt. of Power) 11 769 11 769 11 769 
~)~meTUT~ ~ ~. '1.lfl. q "fll. fcrnxur ~ 
c) Consumer Protection Exhibition Ministry of Civil Supplies, Consumer 6 190 6 190 6 190 

Affairs and Public Distribution 
ti) fcITT ~Cl> ~ AA 
d) Wortd Bank Loan Redemption Fund 29 CXXl 000 7 900 000 36 900 CXXl 

<h1l TOTAL 30 108 013 7 900 000 124 693 73 413 198 106 37 809 907 

~ GRAND TOTAL 248 615 641 93 222 998 15 889 923 45 281 953 61 171 876 280 666 763 



~ 'cft - ~ SCHEDULE P - LOANS 

?1{111. <tl~ 
Nature of Loan 

i) 1ITT(f ~ ~ \l11<t ?1{111 

Loans from Govt. of India 

1. CfIB'1 ~ 

Conveyance Loan 
2. 3WITT1 frrrtur ~ 

House Building Loan 

<Dl1 Total 

ii) 3RI -mm ~ \l11<t ?1{111 

Loans from other sources 

1. ~ ~q) 
World Bank 

<Dl1 Total 

~ GrandTotal 

31 lfTT.f 95 Cf;) ~ 
As on 

31March95 

175000 

100 000 

275 000 

29000 000 

29 000000 

29275 000 

55 

1995-96 ~ G'RA 
During 1995-96 

~ T'1J1IBA 
Receipts Repayment. 

175000 

100000 

275000 

10000 000 

10 000 000 

10 000 000 275000 

31 lfTT.f 96 Cf;) '*" 
Balance on 
31March96 

39000000 

39 000000 

39000000 



~ Cfll-~ q~~iq~iii SCHEDULE Q-FIXED ASSETS 

~~~ct;~ ~ml ~~ 

Gross Block at Cost Depreciation Net Block 

iii. tmvi 31 liftf 95 Wll tTCJM/ 31 liftf 96 31 liftf 95 Wll M/"ElCI 31 l!ltl 96 31l!lti96 i~'Wt\% 

~ Cli'l~ i!¢wit Cli'l~ O'ili i!¢ wit O'ili " Cli'l~ Cli'l~ 
SI Description As at 31 March 95 Mlltoo Deduction As at Upto31 Acklltoo Deduction Upto31 Asat31 Asat 31 
It>. Salehvrttten off 31 March96 March95 Sale/written off March96 March96 March95 

1. ~~ 
Building-Headquarters 4 921 700 4 921 700 3 462 088 70 339 3 532 427 1 389 276 1459615 
(iwrqi1W!~) 
(ManakBhawan!Manakalaya) 

2. 1Wi- I~ 

Building-I Madras 1 133 556 1 133 556 618 721 25 752 644 473 489 083 514 835 
3. 1l<A- ll~ 

Building-II Madras 8 756 820 27 497 8 784 317 1686118 384 551 2 070 669 6 713 648 7 070 702 

~ 4. 1WI-~~~~ 
Building-Central 
Laboratory atSahibabad 14 365 960 14 365 960 5 475 246 497 660 5 972 906 8 393 054 8 890 714 

5. 1WI-~ 
Building-Mumbai 5 274 900 5 274 900 2 645 061 133 125 2 778 186 2 496 714 2 629 839 

6. 1Wi-I~ 
Building-I Calcutta 3 112 635 3 112 635 1 613 553 77 196 1 690 749 1 421 886 1 499 082 

7. 1Wl-ll~ 
Building-II Calcutta 8 642 586 8 642 586 906 422 411 528 1 317 950 7 324 636 7 736 164 

8. ~tffic 
Residential Flats 24 862 267 9 123 000 33 985 267 2 788 684 1 559 830 4 348 514 29 636 753 22 073 583 

9. \ifRi"ffi q;Jifl iffi<fR 

Zerox Copying Equipment 130 541 130 541 129 289 323 129 612 929 1 252 

10. ~iffi<IR 
Laboratory Equipment 110 770 200 6 647 713 117 417 913 85 327 100 7 585 629 92 912 729 24 505 184 25 443 100 

11 . q;;ff·tiHlR iffi<fR 

Furniture and Equipment 26 148 256 1 702 988 27 851 244 17 444 220 1 753 070 19 197 290 8 653 954 8 704 036 

12. 11$1 

Vehicles 1 988 767 311 964 24 543 2 276 188 1 299 073 200 300 24 400 1 474 976 001 212 689 694 

"W"l'm=---· Contd .. ... 



~ ~ -~ q~'{1qF-ll11 SCHEDULE Q-FIXED ASSETS 

~~~ct;~ ~mf ~~ 
Gross Block at Cost Depreciation Net Block 

ili.fcl<R'ol 31lli95 iif11I tmM/ 31 lllif 96 31 lllif 95 iif11I M/tm 31 lllif 96 31 lllif 96 31 lllif 95 

"« iii)~ ~~ i!i)M Qcli ~~ ifcJ ~M i!i)M 
SI Description Asat31 March95 Ackitbn Deduction As at Upto31 Acklitk:>n Deduction Upto31 Asam Asat 31 
It>. Sale/written off 31March96 March95 Salehvritten off March96 March96 March95 

13. ~\il!m 
Reprographic Equipment 1 1:!8 929 - - 1 128 929 1 024 397 26 133 - 1 050 53J 78 399 104 532 

14. ~l!~ 
Library Books 7 7'25 994 767 699 8 493 693 - - - - 8 493 693 7 725 994 

15. ~ 'llCR qi! f<ffilR -
lfRili 'llCR l! tfllTl1R 
Ext.of HQ Building-Audttorium 
in Manak Bhawan 1 ~ 902 - - 1 442 902 7'20 564 69 387 - 789 951 652 951 722 338 

16. ~ 'llCR qi! f<ffilR -

gi 
mm~ 
Ext. of HQ Building-Fire 
Fighting Project 2 937 333 - - 2 937 333 - 568 993 - 568 993 2 368 340 2 937 333 

17. ~l!mmm~~ 
'll<RM~ij)~ 
Lab cum Office Building-Lucknow 
(Capttal WIP) 119 472 - - 119 472 - - - - 119 472 119 472 

18. fWi ~ ~ \il!m 
World Bank Project Equipment 7 C94 400 1 094 273 - 8 188 682 3 221 158 1 228 800 - 4 450 038 3 738 644 3 873 251 

ll11i TOTAL 230 S57 230 19 675 134 24 543 250 207 821 128 361 694 14 592 699 24 400 142 929 993 101 m 828 102 195 536 



~ 31R - Ftffi ((>Jllffi lR) SCHEDULE R - INVESTMENTS (AT COST) 

w. fcmuT 31 lITTf 95 \iJlJT 4>c!lkl<4i 31~96 

~- i1i1 ~ {~/qRqqqtU) i1i1 ~ 
SI Particulars As on Additions Deduction As on 
No. 31March95 (Sale'hAaturity) 31March96 

1. +rr+rr ~ * ~ ~ ~ 'tcl> ~WIT 
Deposits with Banks from BIS Main Account 230951621 140100000 - 371 051 621 

2. 'tcl> ~ WIT-f<Wf 'tcl> ~ ~ ~ f.rffi ~ 
Deposits with Banks-World Bank Loan 
Redmp.Fund Investment Account 29000000 7900000 - 36900000 

3. -q~~ 
Pension Fund 9 657750 - 8150000 1507750 

4. 'ffi'l'f~ 
GPFund 163 041 180 24 407 953 - 187 449 133 

5. 3M'l1~ 
CP Fund 4 043 755 19 200 - 4 062 955 

6. ~<!ill WIT~ 
Deposits with Banks-others 
<Ii) -!)~ ~ Will 

a) Account Gratuity Fund 350000 - - 350000 
) , R , ~ lll\l111'1\1 q lll\l111 

b) Out of Plan Projects - 7000000 - 7000000 

'T) 3T.W.Clil. 'lfCFl 4Rllh111 
c) ABO Building Project 1400000 - - 1400000 
tl)~~ 
d) Benevolent Fund 200000 - - 200000 

~TOTAL 438644306 179 427153 8150000 609921459 

58 



~ ~ - ~ qR~+qttllli, ~ 3ITT 3lfitil SCHEDULE S - CURRENT ASSETS, LOANS & ADVANCES 

w. ~. fctcRuJ 'tffii crtf CURRENT YEAR ~ crtf PREVIOUS YEAR 
SI No. Particulars 

1. ~ (~ 'R) Stock (at cost) 
en) ~ <Pf cpfTf\jf a) Printing Paper 
~) !Olll'l'i~ll<'ll 'il 134Cfi'{OI 3ft'X ~ <Pf ~ 
b) Laboratory apparatus and stores 
'T) te~l'1fl (!'~~ctr~ <IT«:!~ Cll<l 
c) Stationery & Computer Consumables 
tr) ~ 3ftx x'<il x'<il I Cl ctr '<Jl"4Cf <IT«:! ~ Cll<l 
d) Repair & Maintenance Consumables 

2. ~ Jl'1~1Rlli Sundry Debtors 
en) !OIC/'il~l'i'i ctr ~ a) Sale of Publications 
~) >fl1TUf'1' b) Certification 

3. ?![UT, 3Tful:J 3ftx \ifllT Loans, Advances and Deposits 
en) Cfi+iti1Rll'i <ITT Plhi~ftia cf> ~ ?![UT 

a) Loans to employees for: 
i) CfIB'1 ctr ~ cf> ~ i) Purchase of conveyance 
ii) 3TICfIB ~ ~ ii) House construction 

~) Cfii:li!iRll~i <ITT Pl"1~ftrn cf> ~ '5f(UT 

b) Advances to employees for: 
i) ~ i) Festival 
ii) !OllCflRlC/'i ~ ii) Natural calamities 
iii) <lP.n' Cll<l iii) Travelling Expenses 
iv)~ <lP.n' iv) Leave Travel 
v) ~ <IT«:! ~ v) Accounts recoverable 
vi) ti"<JlT 3Tful:J vi) Fan advance 

'T) Willlh'll 3Tful:J (iR 'ti~) (~/~) 
c) Adjustable Advances (Non Plan) (Employees/Parties) 
tr) ~ <ITT 3Tful:J : d) Advances to parties : 

lll1J1'11•1a 4Rlll\J1'11 ~3il cf> ~ 
Under Plan Projects Schemes 

\S) ~ <ITT 3Tful:J e) Advances to parties: 
~~en 4Rlfi'11'11 cf>~ Under World Bank Projects 

'ET) ~ 1lTfV:IT ~ ~ 71TTIT 
f) RAr.nVP.r~hlA~ form (;ovt r::irtlP.S'. 
(~ ~/q•m1'1q4'1cil/3l 1~ti~'{11) 
(Colombo Plan/SCAPP/ITEC) 
u) ~ <tr7<l ~ (3Rl) (\;fr3l1{~t1 ~~ ~ 3ic1~ -Hf6c1) 
g) Accounts Kecoverable (Other) 

(Including Diff. in GIS Account) 
4. ~ \ifllT Security Deposits 
5. ~ 7'f1I Prepaid Expenses 
6. -IDcr 'R <PlCT 'TllT <ITT' Tax Deducted at Source 
7. 6llTIJ1' m&f a~ <rCfi'TllT Interest Accrued & Due 
8. ~ a~ ~en *'r Cash and Bank Balances 

en) ~ 'il a) With banks 
~) ~~ 'il (~ ~) b) In hand (including imprest) 
<r) ~ ~ c) Franking machine 
tr) ~ 'il ~ d) Cheques in transit 

. "llT1'J TOT AL 
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1995-96 1994-95 

1 531 152 1 030 113 

1 781 848 ·1 612 383 

1420000 1 186 361 

79396 123 200 

2 560 607 2 351 265 
6 370 966 6187512 

7 900 146 8 234 806 
501 820 803 317 

297 505 350 805 
5 860 1 400 

3 176 365 3 603 968 
485 888 730 155 
181 598 113 057 

8360 3120 

2 935 381 3 202 731 

31 313 128 28 791 727 

15 219 117 5 117 494 

1510153 193 046 

1 158 169 1 043 169 
1 183 717 1 145 446 

736 0?6 426 900 
687 388 630 579 

32 048 000 

57 271 669 74 084 470 
357 572 370 032 

79 946 82 091 
63000 635 000 

170 864 777 142 054147 



~ "e\ - mti ~ SCHEDULE T - CURRENT LIABILITIES 

w.~. 

SI No. 
~ 

Particulars 
T.lW! Cftf CURRENT YEAR ~ iftf PREVIOUS YEAR 

1. ~ ~'1GIRllt Sundry Creditors 
<P) ~ <l a) Inland 
"&) ~ <l b) Abroad 
Tf) <mRT xrftr c) Earnest Money 
t:r) ~ <r<ITTm (~) d) Customer Balances (Sales) 
~) ~ <r<ITTm (>r'fTU1'1') e) Customer Balances (Certification) 

2. 'TffiT'1 <ITn:r ~ (Cf>4illR<i1 ~)Accounts Payable (Employees) 

3. ~ ~ 3tR ~Unpaid Salaries and Wages 

4. ~ tR<lITT (1FJ111~11<11 ~wen) 
Government of Bihar (ale Lab. Equipment) 

5. ~ tR<lITT {3l.m.<ITT. ~ wen) 
Government of Gujarat (ABO Building ale) 

6. 3ll~tl~'{1l 3tR q*1'{1lq414"1 (f~ ~ <ITT ~ - ~ ~ 
ITEC, SCAPP & Aid to Sri Lanka-Ministry of External Affairs 

'llP"TTOTAL 
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1995-96 1994-95 

1 170 510 
11513490 
3 906 066 
1 555 139 
2 584 714 

503466 

993 

395 526 

1455590 

23 085 494 

3 042 299 
6 254 782 
3 782 574 
1 924 378 
2 516 837 

532057 

24296 

395 526 

1 388 069 

532173 

20392 991 



I · - , 

/ 

" " .. ~lffl , YJtlDI -q?f" 

~ ~ lfRQ) ~cf; 31 +fffl. 1 996 q;) ~ ~ Cf!'l cf; 
3TI<T 3frx Clfll' ~ (f~ ~ 3 1 +.Jllf . 1 9 9 6 cf; WA" "q?f 

<#r \1ffiJ CfR" ~ t-1 ~ ~~ ~ ~ 3frx 'f{lts€1C!5'(01 ~ 
CfR" ~ t 3frx ~ ~ '1il&n ~ #<fr~ ~ 
# ~~ ~ ~ '1it&n cf; 'lfton+T ~ ~ ~ CfR"ill 

{fcli~xw# am-~~~ am-~mw 'f{lts€1C!5xori 

3frx ~ c1?r ~ ~ m w ~ cfi ~ <T -ffiID 3frx 
WR "q?f ~ "'(ijq ~ ~ ~ w t 3frx ~ lfRQ7 ~ 
cf; C!514C!5<'11q CfiT ~ 3frx ~ "'(ijq ~ ~ t' I 

~ :~~ 
~ : 31.12 .1996 

"ffi'ITO 

~~. fm) 
];l"tfA" ~ ~ '1it&n 

6 1 

UDIT CERTIFICATE 
I have Emined the Income and Expenditure Account 
for the u ended 31st March 1996 and the Balance 
Sheet am 31st March 1996 of the Bureau of Indian 
Standar. I have obtained all the Inf ormatlon and 
explanais that I have required, and subject to 
observais in the appended Audit Report I certify, as 
a result my audit that in my opinion these accounts 
and Bace Sheet are properly drawn up so as to 
exhibit rue and fair view, of the state of affairs of the 
Bureau Indian Standards according to the best of 
inf ormab and explanations given to me and as shown 
by the bks of the organisation. 

Place : iw Delhi 
Dated : .12.1996 

Sd/­
(S.P. SINGH) 

Pr. Director of Audit 
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AUDIT REPORT ON ACCOUNTS OF THE BUREAU 
OF INDIAN STANDARDS FOR THE YEAR 1995·96 

1. INTRODUCTION 
The Bureau of Indian Standards was established as a 
statutory body with effect from 1st April, 1987 with the 
enactment of Bureau of Indian Standards Act, 1986. It 
took over all activities, viz, product certification on 
quality assurance, consultancy services, testing etc, of 
the erstwhile Indian Standards Institution. 

The activities of the Bureau are financed from receipt 
of fees for certification mark, sale of publications and 
grant from Central Government. · 

The audit of the accounts of the Bureau was conducted 
under Section 22(2) of the Bureau of Indian Standards 
Act, 1986 and Sec 19(2) of the Comptroller and Auditor 
General's (Duties Powers and Condition of Service) 
Act, 1971 . 

2. COMMENTS ON ACCOUNTS 
2. 1 Balance Sheet 

Current Assets, Loans & Advances 

2.1.1. Understatement of Current Assets, Loans and 
Advances by Rs 27.60 /akhs 

a) Rs. 8.03 lakhs was recoverable from the officers and 
staff of the Bureau and of the Ministry upto the year 
1994-95 as pointed out by Audit from time to time. 

(~ ~ ~) (Rupees in lakhs) 

-mw Amount 

00.37 

00.03 

02.35 

01 .70 

03.58 

13.64 

21.67 

The above mentioned amounts were neither recovered 
nor shown recoverable in the books of accounts. Some 
of the officials had already retired or transferred but 
recoveries had not been made. Thus the current assets, 
Loans & Advances stood understated to this extent. 

b) As per control register of outstanding T .A. Advances, 
advances of Rs 37.69 lakhs were lying outstanding 
against some officers and staff as on 31 .3.96 whereas 
only Rs 31 .76 lakhs was accounted for under this heat 

I 

I ...... 
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Thus an amount of Rs 5.93 lakhs was understated 
under Current Assets, Loans and Advances. BIS stated 
(Dec '96) that appropriate action is being taken to 
recover the amounts during 1996-97. 

2.1.2. Interest accrued and due as per annual accounts 
had been shown as Rs 320.48 lakhs whereas it should 
be Rs 319.43 lakhs as per subsidiary ledger. Thus 
income of the Bureau was inflated to the extent of Rs 
1.05 lakhs. 

2.1.3 Unreconciled balances under Current Assets, 
Loans and Advances 

Balances amounting to Rs 15.46 lakhs as detailed 
below were neither reconciled nor agewise details 
worked out. 

(~ ~ lf) (Rupees in Lakhs) 

(Cf)~ el<Hi$C1 ~¢1..fl~i$ ~ ~fft'('le"'tt b) lndo Technical Economic African Assistance 

'tf) ~ i$l'l1~~ anti'l<A ~ffl'('le"'tt c) Special Commonwealth African Assistance 

00.36 

6.83 

5.69 

2.53 tl) ~ ~ d) Colombo Plan 

~)~cm~ e) Aid to Sri Lanka 
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00.05 

15.46 

2.1.4 Unreconciled balance of Current Liabilities 

Balance of Rs 00.72 lakh pertaining to LIC was neither 
reconciled nor agewise details worked out. 

2.1.5 Non Maintenance of stock of Standards 

The Publication of standards brought out by the Bureau 
have been classified into 15 groups. These publications 
are priced ranging from Rs 1 O to Rs 100 per standard. 
The Expenditure on printing of standards and receipt 
from the sale of stat 1uarus during the year 1995-96 was 
Rs 20.17 lakhs and Rs 234.39 lakhs respectively. 
Though the stock of standards under group 1 O to 15 
have been maintained by the Bureau but the stock 
accounts in respect of publications falling under group 
1 to 9 prir.P.rl hP.tWAe.n Rs 1 O to 60 per standard were 
not maintained. I he valuation of stock of standards as 
on 31st March 1996 was not done by the BIS and 
accounts in respect of publications falling under group 
1 to 9 priced between Rs 1 O to 60 per standard were 
not maintained. The valuation of stock of standards as 
on 31st March 1996 was not done by the BIS and shown 
in their annual accounts. Thus the position of stock was 
understated to this extent. 



2 . 1.6 ~ q;r ~ fctiRr1T 
3 1 lffit 1 9 9 6 QCfl 'lITT"8J<r 11RCP ~ -;f ~ lJT ~ ~ ~ 

<m 1 5 654 ~. ~~. ~~~mm-qCflf 19 9 5-96~~ 
~ ~ ~ ~ ~ ~. ~ qRolliJ't<l'(i)q ~ q;r 

~~~llml 

~ :~~ 
~ : 31.12.1996 

Rill/-
(W:tfi. fm) 

)lt:JR~~~~ 

6 4 

2.1.6 Understatement of Liability 

A sum of Rs 75 654 was payable by the Bureau o 
Indian Standards to the BIS club canteen as on 31st 
March 1996 but this outstanding liability was not depicted 
in the accounts of the Bureau fpr the year 1995-96 
resulting in understatement of liability. 

Place : New Delhi 
Dated : 31 .12.1996 

Sd/­

(S.P. SINGH) 
Pr. Director of Audit 


