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OVERVIEW

I aE R A Al RS afffaal @
wit &= A gy s ord @ 2@ oA
qAaEw MR U & &3 4 e & wafla 5
Twd X f6y| wfers ael § fRuifte e &1
A & g7 1996-97 # A fAf= a3 4 waiw
wife alfr faefa amsifelear a0 &t | ey
A& R TR HBE WA I GRAGAN B
fer wata anffe damm oem 4 ave @
fomas avmawasy v dio @l & fag
WHE TEWE # HEFTHT A6 TeGgH

T |

o & A W g @) nfefafel & e §
A fdw wre FE & fo A= we
wfafedl @) %88 smdifae & ) @ B
faf= srdwami @ am wfds § gofa & fo
fir sl @ AR FEERT w@fify go
@ g |

w=E [t

A q 324 ARG qEST ([ §R
gAdfEE) @ PR o e fag 140 By
wfafedi 9 ¥ apuifoe A ) af & A
daia fumi § g fuive &t & By fem
fdn 24 &g fufae o0l soeefs va
woaR, fAga awdie), @ e S, ud
4ifye §AFEd, s aifye SPTd, aged
Foltad, Ug) A, Sdre suifaed, e,
REes gelitiadl fawm ofeg] & ded anaifae
@ |

M Hi9& 2R A s wfma & sl
Ty AT AHH B WS qEE @ w9 §
wew f&w fam i vafaww wau gl wafa
HE.GHH, 14000 HE & HEG WA |

SEE FHIUH
AT 7S A A 1567 T4 gHe @iFa
D W R IE FHUE A § e
Wi &3 @) W@ | g6 deW & sats 15
0 gorel & fag weell av aigda Wea fay
T g Fliwed # fem vife®reim sueed

Aafae va Iuesy, Mot iftrs word ke
qu urast mite &1 31 714 1997 & [

qReifen angdal & W 12602 & wd afw
ageiEl ¥ 39.93 FWIS WA B oy gl |

= 2w § N gore wwvE e aRefeE
& & fag N Pl femar mn | ag Fkg

The Bureau of Indian Standards
continued to make steady progress all
around in its various activities. The
Bureau completed five decades of
dedicated service to the nation in the
area of standardization and quality
Maintaining the trend set during the
earlier year, 1996-97 was also a year of
sustained growth and financial self
sufficiency. BIS has been able to
generate adequate resources for its
activities for the eighth successive year,
as a result the need for government
assistance towards its non plan
expenditure was not felt.

Various Advisory Committees met
during the year providing guidelines to
BIS in its activities. The Executive
Committee monitored the ongoing
activities of the Bureau for further
growth and development.

Standards Formulation

BIS formulated 324 Indian Standards
(new and revised), for which the
meetings of over 140 Sectional
Committees were held. The meetings of
Division Councils of Civil Engineering,
Electronics and Telecommunications,
Electrotechnical, Food and Agriculture,
Heavy Mechanical Engineering, Light
Mechanical Engineering, Metallurgical
Engineering, Petrochemicals,
Production Engineering, Textiles and
Transport Engineering were convened
during the year to guide the work of the
technical departments in standaids
formulation.

In the process of harmonization BIS
adopted a number of International
Standards as Indian Standards
including those pertaining to
Environmental Management Systems,
namely, ISO 14000 series.

Product Certification

Steady progress was made in BIS
Product Certification Scheme with the
grant of 1567 new licences. 15 new
products were covered for the first time
under the scheme. Some of these are
pulyelliylene couplers for aprinklore,
diagnostic X-ray equipment, sweetened
partly skimmed milk powder. The
number of operational licences as on 31
March 1997 stood at 12602 and an
income of Rs 39.93 crores was
generated.

A policy decision was taken to extend
the product certification scheme to
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foran ) ag s &1 fva B & s 2@
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g 78|

wifgarmre Ree &=y warmws & aifys
e ST &1 JiweNEA dasi f
Sl & fow @ra fRa oo & rosmn 0
warenenl @) aflam gt as waed ik
fatesl & fog § quesr sum &1 Aifdne

other countries also. The response was
encouraging and we have registered
applications from Bhutan

BIS continued operating the certification
scheme in India on behalf of the
Canadian Standards Association, the
Underwriters Laboratory, USA and the
South Africa Bureau of Standards for
their certification work. Under IECQ
scheme, BIS is acting both as the
National Standards Organization as well
as the National Authorised Institution
and as National Certifying Body under
IECEE-CB scheme

System Certification

BIS also continued its steady progress
in the Quality System Certification 74
Quality System Certification licences
were granted as per IS/ISO 9001 and
9002. For the first time surgical,
printing, health and construction
sectors were granted Quality System
certification by BIS.

Laboratory Services

Central Laboratory at Sahibabad was
accredited for mechanical calibration
activity by National Accreditation Board
for Testing and Calibration Laboratories
(NABL) for laboratory quality system
requirements against ISO /IEC Guide
25. Mechanical, Electrical, Chemical
and Biological testing facilities of
Central Laboratory and Electrical,
Mechanical and Chemical testing
facilities of Western Regional
Laboratory at Mumbai were
recommended for accreditation by
NABL

Workshops were organised at Delhi,
Calcutta, Mumbai and Chennai to
spread awareness amongst BIS
approved and other laboratories
concerning requirements and
implementation of ISO/IEC Guide 25
BIS Laboratory Recognition Scheme
requirements-were aligned with the
requirements of ISO/IEC Guide 25 with
a view to have greater confidence In the
testing capabilities and results of
laboratories utilized for BIS product
certification scheme

As an ongoing activ ty BIS laboratories
took part in proficiency testing
conducted by NABL under Asia Pacific
Lab Accreditation Cooperation
(APLAC). It 1s a matter of satisfaction
that the performance of BIS laboratories
was reported to be of very high order

Mechanical Calibration Laboratory at
Central Laboratory, Sahibabad was
opened to industry for calibration
services. A policy decision was also
taken to make available BIS
laboratories test facilities to government
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organisations and exporters.

State governments recognize outside
labs as appropriate labs under
Consumer Protection Act, 1986. This is
based on satisfactory assessment by
the Bureau ensuring availability of
complete test facilities against various
specifications with suitable overall
infrastructure. In this regard necessary
documentation was developed by BIS.

Promotional Activities

To create awareness about
standardization, workshops/
programmes were organised at various
places all over the country, namely,
Aligarh, Kanpur, Lucknow, Cochin,
Ahmedabad, Calcutta and Ernakulam
for the benefit of students and facuity
members under an ongoing programme
on Educational Utilization of Standards.

Enforcement Activities

With a view to curb misuse of IS| mark,
27 search and seizure raids were
conducted throughout the country
covering industries manufacturing food
products, cement, M.S. tubes, electrical
appliances, submersible pumpsets, air
conditioners, soil C.I. pipes and fittings,
filters for drinking water, miniature
circuit breakers, PVC pipes, pesticides,
etc.

Modernization

BIS continued its stride towards
automation in office services and BIS
hooked itself to Internet as a TCP/IP.
Project on computerized interactive
information management system was
further processed.

Development Activities

With a view to provide better and
speedier services to.the industry and
consumers, Inspection Offices at Pune
and Nagpur were upgraded to Branch
Offices.

Hindi Promotion

To give boost to promotion of Hindi, 6
training programmes in Hindi shorthand
and typing were organized in which 65
employees were trained. 3 Hindi
workshops were also organized for 51
officers and staff, A training programme
on Shabd Ratan (a computer package in
Hindi) was organized for 31 employees.

Hindi Pakhwara was celebrated in BIS
offices all over the country from 15 to
29 September 1996. During this
fortnight Hindi exhibition was organised
and various competitions on essay
writing on technical and non technical
subjects, Hindi shorthand and typing,

Welcome to BIS
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etc, were conducted. Awards were
presented to the winners of various
competitions to encourage the use of
Hindi.

Golden Jubilee Celebrations

As BIS was completing 50 years of its
dedicated service to the nation
preparatory work started to celebrate
1997-98 as Golden Jubilee year by way
of organising seminars and conferences
on Consumer Welfare and Quality all
over India and release of Golden
Jubilee Souvenir by Prime Minister of
India.

Consumer Welfare

BIS continued its persuit for
strengthening interaction with consumer
organizations with a view to create
better awareness amongst the
consumers regarding the role of BIS
and promote consumer welfare. A full
fledged Consumer Affairs Department is
operational at Headquarters to ensure
speedy redressal of complaints in
respect of certified products Seniot
officers have been designatecl as Public
Grievance Officers in Headquarters and
Regional/Branch offices.

World Consumer Rights day was
celebrated on 15 March 1997 all over
the country through the Regional &
Branch offices In Delhi, a programme
on the theme "Consumer Welfare and
Environment Protection" was organised
jointly with the Ministry of Civil
Supplies. Consumer Affairs and Public
Distribution which was inaugurated by
Hon'ble Minister for, CS, CA & PD Shri
Devender Prasad Yadav and President,
BIS. On this occasion a consumer
education brochure on cement was
released by Hon'ble Minister

Human Resource Development

As on 31 March 1997 BIS had a
strength of 2251 persons including 445
persons belonging to SC & ST
categories. During the year 48 training
programmes were organized cavering
36% of total employees at all levels

Several training programmes on product
testing, 1ISO 9000 series of standards
enhancing auditing & MR skills, etc
were organised with the help of Training
Institute to meet specific demands of
various interest groups and also to help
the industry in laboratory and quality
management

International Cooperation

The preparatory work for IEC General
meeting scheduled for October 1997 in
New Delhi was intensified with the
constitution of an Indian National
Organising Committee (INOC). An
Indian delegation including Chairman
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and Co-Chairman of INOC participated
in the 60th General Meeting of |IEC held
in Dresden (Germany) in September
1996 to study the details of hosting IEC
General Meeting

Iranian Minister of Industry and several
delegates from overseas bodies,
namely, the International Organisation
for Standardization, Mauritius
Standards Bureau, SKAT (Swiss
Organization Working on Handpump
Technology), Underwriters Laboratory,
U.S A., visited the Bureau during the
year, The views were exchanged on
extending mutual cooperation

IEC/TC 61 "Safety of Household &
similar Electrical Appliances” meeting
was held at New Delhi from 18 to 22
November 1996 which was attended by
42 delegates from 20 countries.

Future Projections

With the experience gained during past
five decades of its existence and
changed economic scenario due to
liberalization of trade, BIS is preparing
itself to face new challenges. Plans
have been drawn to launch Environment
Management System Certification
during next year. Efforts will also be
made to bring environment friendly
products under ECO mark scheme as a
step towards protection of environment
and ecology

Efforts will also be made to increase
our market share in Quality System
Certification and bring new products
under BIS certification marks scheme in
1997-98 In order to increase the
availability of certitied products to the
consumers. Publicity drive would be
strengthened to further popularise BIS
certification schemes and educate the
common consumers about the benefits
of standard marked products

to T4
1 /
P.S.

(Director General)
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POLICY STRATEGIES AND PLANNING
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Plan Projects

The infrastructural facilities of BIS,
which are capital intensive in nature are
built through finances provided by the
government. BIS plan projects as
approved under the 8th Five Year Plan
(1992-97) envisaged an outlay of

Rs. 150 million for augmenting the
various plan projects. However, only
RAs. 113 million were made available
during 1992-97. Rs. 7.81 million were
utilised on various plan projects during
1996-97. The progress achieved during
this period is given below:

Laboratory Equipment

To modernise and upgrade the testing
facilities various laboratories of BIS are
equipped with latest instruments to
bring them to international level to
enable BIS laboratory test reports
acceptable in global market. Under this
project an amount of Rs. 2.022 million
was spent during 1996-97.

Science & Technology

Explanatory hand book on IS 875 (Part
3) was completed and sent for printing.
An amount of Rs. 0.814 million has
been incurred on this project during
1996-97.

Central Enquiry Point

The Government of India has nominated
BIS as the Central Enquiry Point under
World Trade Organization (WTO),
formerly General Agreement on Tariffs
and Trade (GATT) Standards Code. In
order to build a strong information
system an amount of Rs. 0,178 million
has been incurred on this project during
1996-97

Staff Housing

To resolve the acute shortage of
housing for the benefit of transferable
employees, BIS has been acquiring
residential flats in headquarters,
regional/branch offices. During 1996-97,
BIS has initiated purchase of flats for
Bhopal and Coimbatore offices and an
expenditure of Rs. 4.906 million has
been incurred under this project

World Bank Projects

During 1996-97 an amount of Rs. 0.28
million were utilised on projects an
strengthening BIS promotional efforts,
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strengthening BIS training activity and
standards information centres,

Future Plan

Projects on laboratory equipment,
science and technology and staff
housing are ongoing projects and will
be continued in 1997-98. Three new
projects, namely, laboratory cum office
buildings at Guwahati and Jammu and
computerised interactive information
management system will be undertaken
during 1997-98.

Standards Formulation

To take stock of standards formulation
activity, Division Councils of Civil
Engineering, Electronics and
Telecommunications, Electrotechnical,
Food and Agriculture, Heavy
Mechanical Engineering, Light
Mechanical Engineering, Metallurgical
Engineering, Petrochemicals,
Production Engineering, Textiles and
Transport Engineering met during the
year. The meetings of 143 Sectional
Committees were also held to consider
drafts of standards and related
technical documents in detail.

During 1996-97, BIS formulated 324
(new and revised) standards, bringing
the total number of standards in force to
16 946 as on 31 March 1997 (seeFig. 1).

During the year, three bilingual
standards (English and Hindi) relating
to spices and deepwell handpumps
were published by BIS.

Review and Updating of Standards

Standards are reviewed as considered
necessary, but at least once in five
years. Atter review, 122 standards were
taken up for revision, 97 withdrawn and
3 075 re-affirmed during the year. In
addition, 204 amendments were issued
to the existing standards.

Information Technology (IT)

IT is an on-going activity and continued
to receive thrust during the year

T L
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Fig. 1 Standards in Force
(as an 31 March)
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1996-97 for national standardization
The five |T committees reorganized, as
a result of re-orientation of entire IT
activities during 1995-96, initiated work
in their respective areas. These
committees deal with areas like
computer hardware, software, computer
communication, information system
security and telecommunication
equipment

Hitherto, work was not taken up in the
area of computer hardware equipments
because of these equipments having
been custom-built. However, now need
was felt for standardization of essential
parameters for such equipments for the
purpose of ensuring quality, reliability
and safety of such equipments Work
has, therefore, been initiated on
personal computers and peripherals
such as dot matrix printer, computer
monitor, keyboard, floppy disc drive
hard disc drive and switch mode power
supply (SMPS). A total of 3 documents
covering computer monitor (B&W)
computer keyboard and dot matrix
printer were finalized and processed for
printing

In the area of software, document for
computer programming language
(pascal) was sent for printing

Science and Technology Projects

The work on two projects assigned to
BIS on the recommendations of
National Committee for Science and
Technology (NCST) was continued
during the year. So far 16 handbooks
have been printed under the two
projects (B-7 and B-8), 11 Handbooks
are at various stages of preparation and
2 subjects have further been identified
(11 subjects have been given low
priority)

During the year the Explanatory
Handbook on IS 875 (Part 3), Code of
practice for design loads (other than
earthquake) for building and structures
Part 3 Wind loads (second revision),
was sent for printing. Handbook on
Building Construction Practices, is in
advanced stage of printing

Environment Management

BIS adopted the ISO Standards
pertaining to environmental
management systems and published the
following Indian Standards under the
dual number series

ISASO 14001 : 1996 Environmental
management systems — Specification
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with guidance for use

IS/ISO 14004 : 1996 Environmental
management systems — General
guidelines on principles, systems and
supporting techniques

IS/ISO 14010 : 1996 Guidelines for
environmental auditing — General
principles

IS/ISO 14011 : 1996 Guidelines for
environmental auditing — Audit
procedures — Auditing of environmental
management systems

IS/1ISO 14012 ;. 1996 Guidelines for
environmental auditing — Qualification
criteria for environmental auditors

Standards published are generic, that
is, applicable to both manufacturing and
service organizations, in public and
private sectors. They say what should
be done by an organization to manage
the impact on the environment due to its
activity but do not dictate how to do it
These Standards covering Enviroanmental
Management are intended to provide
organization with the elements of an
effective environmental management
system which can be integrated with
other management requirements to
assist organizations to achieve
environmental and economic goals

Standards Promotion

Educational Utilization of Indian
Standards (EUS)

In order to propagate the message of
standardization to faculty members and
senior students of technical institutions,
during 1996-97, workshops on
educational utilization of Indian
Standards were organized for Aligarh
Muslim University, Harcourt Butler
Technological Institute (HBTI), Kanpur,
Institute of Engineering & Technology
(IET), Lucknow, KEC, Cochin, LD
College of Engineering, Ahmedabad and
Bengal Engineering College, Howrah

Awareness Prog rammes

In arder to propagate the concept of
standardization and quality systems
among small scale industries,
programmes were organized at Cochin
Faridabad, Mangalore and Nasik during
the year

State Level Committees (SLCs)

To propagate the message of
standardization and quality systems all
over the country, the State Level
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starters, sweetened partly skimmed milk
powder, and chequered cement concrete
tiles.

The total number of Indian Standards
against which products have been
certified since inception of scheme rose to
1 473. Income from certification marked a
9 percent rise over the previous year to
close at Rs. 399.34 million.

The total number of operative licences as
on 31 March 1997 stood at 12 602
(see Fig. 3).

With the growth of certification operations,
particularly in the western sector, the
inspection offices functioning at Pune and
Nagpur were upgraded to full fledged
Branch Offices with effect from 16
January 1997

Assessment of Operative Licences/
Applicants under Product Certification
Scheme

During the year, 2 125 preliminary
inspections were carried out to assess the
applicant units for their infrastructure and
quality control systems. 13 900 periodic
inspections were carried out for monitoring
the operation of Certification Marks
Scheme and 25 416 miscellaneous type of
inspections were also conducted to cover
inclusion of new varieties, resumption of
markings, lot inspections, etc

During the year, 13 931 factory samples
and 10 883 market samples were drawn

Internationalization of BIS Certification
Scheme

For the first time, two applications seeking
grant of BIS certification licences were
received from a foreign manufacturer

M/s. Bhutan Board Products Ltd, Tala,
Bhutan. The applications were recorded
and efforts were underway for finalizing
the Memorandum of Understanding with
the Royal Government of Bhutan

Review of Certification Operation

In order to acquire feed back into the
operation of the BIS Certification Scheme,
21 review meetings with licensees in the
product areas of cement, mild steel tubes,
wiring accessories, HDPE & UPVC pipe
fittings, paints and fire fighting equipment,
etc, were organized during the year

Enforcement Activities

The job of effectively checking misuse of
BIS Standard Mark continued during the
year. As many as 27 raids were carried
out during the year on units misusing BIS
Standard Mark on products like cement
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mild steel tubes, GLS lamps and other
consumer products. During the year 10
cases for legal prosecution were filed in
various courts under Section 33 of BIS
Act for misuse of Standard Mark. In two
cases, the courts convicted the accused
for misuse of BIS Standad Mark on Cast
Iron Pipe Fittings and stamp pad ink
respectively. The fine imposed in the

Cl pipe fitings misuse case as above
was Rs. 25 000 each on 5 partners
aggregating to Rs. 1.25 lakhs and in
default simple imprisonment of six months.

Standing Committee on Enforcement

The Fourth meeting of the Standing
Committee on Enforcement was held at
New Delhi on 4 March 1997. The
committee recommended setting up of
separate enforcement subcommittees in
each state, provision of 'Appropriate
Authority' in Quality Control Orders, more
powers to BIS to check violation of BIS
Act and dissemination of information
relating to enforcement activities through
consumer organizations. During the eighth
State Level Coordination Committee of
Karnataka State held on 30 January 1997,
a separate subcommittee for enforcement
activities was formed.

Awareness

In order to educate traders and
consumers at their doorsteps, BIS
organized over 50 enforcement drives in
major markets of the country. Special
enforcement drives were conducted for
implementing Mild Steel Tubes Quality
Control Order. '

Quality Systems Certification

During the year 74 quality systems
certification licences were granted. Of
these 71 were as per IS/ISO 9002 : 1994
and 3 as per IS/ISO 9001 : 1994 covering
industrial sectors, such as chemicals,
textiles, cement, electricals,
pharmaceuticals, banking, ammunition,
automabile parts, packed food/drinks,
printing, telecommunications, wood
products, paper, health, construction, etc.
During the year, for the first time surgical
devices, printing, health and construction
sectors have been granted quality
systems certificates by BIS. The total
number of Quality Systems Certification
licences as on 31 March 1997 stood at
285 (see Fig. 4).




STANDARDS INDIA

FUREAU OF INDUAN STARIANDS

I R B O YE S qrern &
WA

o A @) e gg@fd sEeE e @ s
@ @ ufEfeed (Erdly), Fews gm
wyeurfae fem mn 2 ad & e amdie |
s R siifse fea shv quen gl s
@ yeeE @ YalgeiHs Tl |

uffiem
it @ dnem T Rl § e vl @ Gafe

sifsemalal & v ve uftem srfey &
S a7, fwd 99 s d FAgeme

§ gfy g

gd wamT an

af & dm e el # el wewE ugfd Rg
wrafie qeaie saifae &y o) 4 wea
I HAEE ugfe & saieae @) oafism § 8

Toren aEfa s Areen wfEfd @ dew
T ggft WHE A @ Herer | deled
Afea amel & Pl gaem @ gadan ok
Aifeai & wraftaas qen R Farsami &

GERIRGI

INFORMATION SERVICES

yoars wa

il g A aar § el sade g e
wiEhd & yile Sy dial - fie ypae o
sl sgwEe (A uaa Aedd) age & w9 4
e, wver afyewl, afdsyl wfe & s
Tt g9 ard @

IUErEEl @1 qE@EE AR qUrE gafd &
AR § s qEd SudE e & e am
) F=fafee a qaftsl @ Fafia w9 9
HHEA dYal B () wesy sfam (mifts, s@)
afF@l), (i) Wedy aedsiiar — weerell vEH
(iliy ®¥e ufewrs swdwE Wb Westdwem,
(ifdra), (iv) £t A6 B @@ - e
) (AhE), (v) wWedy  Huel vl

(vi) g ga Bsgd,  (vii) wrHge (GEifas
fa=ll afa@), sfte (vil) e g @ ga

14

Accreditation of BIS QSCS

BIS Quality Systems Certification Scheme
(QSCS) has been accredited by Raad
voor Accreditatie (RvA), Netherlands.
During the year, RvA carried out one
surveillance audit and found the operation
of Quality Systems Certification Scheme
to their satisfaction.

Training

A training programme was organized for
auditors during the year in New Delhi
which helped in developing the knowledge
and skills of the auditing personnel.

Pre-certification Services

During the year, trial assessments of
Quality Management Systems were
conducted at six organizations which are
in the process of implementing Quality
Management Systems.

QSCS Committee Meeling

BIS QSCS Committee which is
responsible for formulation of policy
matters relating to the operation of Quality
Systems Certification Scheme, reviewing
the operation and implementing its policies
and reviewing the financial affairs, held its
fifth meeting under the Chairmanship of
Director General, BIS on 1 November
1996.

Enquiry Service

BIS continued to provide its services as
WTO-GATT enquiry point under the
GATT Agreement on technical barriers
to trade and as ISONET (ISO Informa-
tion Network) member to the industry,
government agencies, individuals, etc.

Information Bulletins

To keep the users abreast with the
latest development in standardization
and quality systems, following informa-
tion bulletins are brought out by BIS
regularly: (i) Standards India (monthly,
English journal ), (ii) Standards
Worldover — Monthly Additions,

(iii) Current published information on
Standardization (monthly), (iv) E.C
Norm Scan (Standardization News ot
E.C.) (quarterly), (v) Standards :
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Monthly Additions, (vi) BIS Handbook,
(vii) Manakdoot (Quarterly Hindi
journal), and (viii) Additions to Library
Books and Pamphlets

Database Services

BIS continued to provide database on
Buyers' Guide, bibliography of stand-
ards to the industry, exporters and to
those engaged in standards formulation.

Buyers' Guide - Buyers' Guide Is a
database of products covered under
Certification Marks Scheme of BIS and
includes name, address of the licensee,
IS No., Licence No. with its validity,
status of the firm, etc

Bibliographic Service - BIS has been
maintaining, since 1980, a database of
World Standards entitled
Manaksandarbhika'. This information
service is intended to provide
information on existing standards
worldwide.

Library Services

During the year, library at headquarters
and at the four regional offices at
Mumbai, Calcutta, Chandigarh, Chennai
added to its collection 13 500 books,
standards, etc

The Library has 1 270 individuals and
organizations as current members in
various categories. Out of this 130
members have joined during this year
About 50 000 publications/standards
were consulted or issued to the
representatives of trade and industry as
well as officers and staff of BIS.

Reference services were provided to

7 000 visitors by way of preparing 21
exhaustive subject bibliographies,
making available the reference
materials of their choice and by
answering 3 100 querries received from
them

The network of eight BIS laboratories
spread throughout the country
continued to provide testing services
and test related activities to undertake
conformity testing of BIS certified
products against relevant Indian
Standards. During the year 27 863 test
reports were issued by BIS laboratories
covering a wide range of products, the
test value being Rs. 27.31 million




U AT e

B gAEE, witdae A sy adem ud
ey weargs oRee (TAgdiod) @
Afaifae (ofeo vd siweie= @) vd e
a3 4 afiem yeraE wra o s vanafs
wiavl, faege whaw o faga sireieE &3 F
gargd & fon dwfe @ 0 B af¥em s
AgrEnel &1 Hl A ua gR feuisd
T 3R IS, s d g a9 9
vedTaA @ el A g 2

WA WATeER aiafa

HE AR @ g & ord

fanes,/ nfafafdl @ g3@en s@ & forg
fesr® 27 wyadl 1997 &1 42 fReell 4 g9
uffa @ Jew gd | 9 4w 2R BN
aerl, avar) e, smee gued g &
for aem ag én @ whem gfaend suverm
# &1 Afene fAofa form mn

wdtern gRmai @ snyfraiten va

CiulE]

ad & drA wrerel Rea wanmemen 4 fsseE
faard ugfa & fay dichideim wddi. FEow
el dd, R amA sgud @ odew g
sjerd | S e, aiftqae 4 99
agifdn WA & fav Amdn odegn & ufa
femrama she ufewfoar wfam @t gfen
famfe & o | e gaEna A A va o
ol & A4Al & udam & fav sEe o vel vl
o=l w1 @l |

Hierell wirreern & fon Regd smgfd 66 Sdy
9 300 ®dlv a@ aerdl o v a=d waETen
H gk 7.5 wdiv & gRen worel @it &)
T aEEMEd - A vefe & arr
whem gfesn & I=4 & o 918 wdvemen
4 fege siaq, sifedraq/vae a8 ohegm Juewm
s e odem Susw ure B3

TETET T

HH A A g B TSR H a6 o & udem
#q Mg vy sl o mge 43 % awn
U 5 wamrErensl wfde 18 yaymenesi &
o aeen adeqm wrdwy snfaa fam
TAUAITA g e que odEm @dEE &
s=ile ufdra-ofafee da usfecem ameE
(uduanfl) g wafers von &ume
370-95 & ¥EU uIq @) oA Ul & Eae
qfiern wHA A WP @ @) S g

Quality Assurance Activities

The Central Laboratory, Sahibabad
received accreditation in the field of
Mechanical (both testing and
calibration) and Biological testing from
National Accreditation Board for Testing
and Calibration Laboratories (NABL)
and has been Recommended for
accreditation in the field of Chemical
testing, Electrical testing and Electrical
calibration. The Western Region
Laboratory has also been assessed by
NABL and recommended for
accreditation in the fields of Chemical,
Mechanical and Electrical disciplines

Laboratory Advisory Committee

The Committee met on 27 February
1997 at New Delhi and reviewed the
performance/activities of BIS
laboratories. Among the various policy
decisions taken was opening up of BIS
testing facilities to the industries,
government departments, consumer
organizations, etc, in a phased manner.

Modernization and Upgradation of
Test Facilities

During the year testing facilities for
Polyethylene Pipes for Sprinkler
Irrigation System, Immersion Wate!
Heaters and Heating Elements were
created in Mohali laboratory.
Testing facilities for durability and
resistance to wear test were developed
for Road Marking Paints in Central
Laboratory, Sahibabad, Bangalore
laboratory procured Standard GLS
Lamps for testing samples of GLS
Lamps.

Electrical power supply for Mohali
laboratory was augmented form 66 kVA
to 300 kVA and one 7 5 kVA UPS
system installed in Chennai laboratory
For upgrading the test facilities as per
IECEE-CB Scheme Chennai laboratory
procured electric oven, oxygen/air bomb
test apparatus and tracking test
apparatus.

Proficiency Testing

BIS organised a proficiency testing
programme for fat content in Milk
Powder involving 18 laboratories,
including 5 of its own in accordance
with ISO/IEC Guide 43.

Mechanical testing section of BIS
Central Laboratory participated in
proficiency testing programme for
tensile testing of metals as per ASTM
A 370-95 conducted by Asia Pacific Lab
Accreditation Co-operation (APLAC)
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under the proficiency testing
programme by NABL. The performance
of BIS Central Lab was found to be of
high order as per communication
received from NABL.

Calibration Facilities

During 1996-97, both the calibration
laboratories (Mechanical and Electrical)
of CL have taken a good leap forward in
getting NABL accreditation. The
calibration laboratory (Mechanical) has
already received thea NABL Cartificate
of Accreditation for the parameters of
Length, Mass, Force and Pressure. The
calibration laboratory(Electrical) has
been assessed by NABL auditors during
March 1997 for the parameters of DC
Voltage, DC Current, AC Voltage, AC
Current and Resistance (Low & High)
and is recommended for accreditation.
During the year 83 equipments received
from various industries/organizations
were calibrated.

Secondary Standard Weights set up to
20 kg and Secondary one metre
Standard Length have been procured
during the year and are under
calibration at National Physical
Laboratory.

The calibration laboratory personnel are
given refresher training and advance
training at regular intervals. They are
also given exposure to the latest
advancement in metrology by giving
opportunity to attend the national and
international level seminars.

Recognition of Outside Laboratories
as Appropriate Laboratories under
Consumer Protection Act, 1986

The state governments are required to
recognize a laboratory as an
appropriate laboratory under Consumer
Protection Act, 1986 only after the
applicant laboratory has been assessed
and found suitable by the Bureau of
Indian Standards. Detailed guidelines
for this purpose have been prepared
and forwarded to the concerned
Ministry.

Laboratory Information Management

To facilitate monitoring and e:;se in
operation data bases were created/
updated on testing facilities available in
BIS laboratories, testing charges
against various Indian Standards as
fixed by BIS, and outside laboratories
recognized by BIS, testing facilities and
their testing charges.
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Training Institute

The National Institute of Training for
Standardization and Quality
Management (NITSQM), set up by BIS,
conducted around 27 open as well as
in-house training programmes on
quality system auditing and
documentation, ISO 9000 awareness,
statistical techniques for IS 9000 and
lead assessors course, efc, during
1996-97 and trained about 560
personnel from industry and
government departments

Training to Overseas Participants

Twentyninth International Training
Programme in Standardization and
Quality Systems for developing
countries was organized from

9 October to 6 December 1996. 38
Standards Engineers from 25
countries, attended the programme

Group Training for Outside
Organizations

At the request of the Railway Staff
College, Vadodara, a 5 days training
programme in standardization for 8
probationers of Indian Railway Stores
Services was organized from 8 to 12
April 1996. The programme schedule
was designed in consultation with the
Railway Staff College

Training Programmes for BIS
Licensees/Applicants and Outside
Laboratories.

For testing personnel of BIS licensees/
applicants six training programmes
were organized for testing of domestic
LPG stoves, paraffin wax, gysers, fire
fighting equipment and copper alloy
valves in central and regional
laboratories of BIS, during 1996-97

BIS promoted consumer awareness
regarding BIS activities by conducting
consumer awareness programmes and
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by participation in seminars/workshops/
conferences and exhibitions organized
by consumer organizations through its
network of Regional and Branch
Offices.

The first meeting of the reconstituted
Consumer Policy Advisory Committee
was held on 19 March 1997, where the
need to increase participation of
consumer organizations in the Technical
Committees for formulation of Indian
Standards was discussed. Meetings of
Consumer Welfare Fund and Central
Consumer Protection Council, the apex
authority providing protection to
common consumers in the country,
were attended by senior officers of BIS.
At the international level, BIS interacts
with COPOLCO which is the ISO/IEC
Council Committee on Consumer Policy.

Consumer Day

On the occasion of World Consumer
Day on 15 March 1997, an awareness
programme on the theme 'Consumer
Welfare and Environment Protection’
was organized by BIS jointly with the
Department of Consumer Affairs &
Public Distribution, Ministry of Civil
Supplies, Consumer Affairs and Public
Distribution. The programme was
inaugurated by Shri Devendra Prasad
Yadav, Union Minister for Food, Civil
Supplies, Consumer Affairs & Public
Distribution.

Literature

A brochure titled 'Cement’ under the m
'Know Your Product’ series brought out =
by BIS was released by Shri Devendra
Prasad Yadav, Union Minister for Food,
Civil Supplies, Consumer Affairs &
Public Distribution, on the occasion of
World Consumer Day.

Public Grievances

= R %5
Complaints regarding BIS certified e
products received from consumers are N i B
being reviewed and monitored every o &

month to provide monthly status report " n
on complaints for all Regional and T
Branch Offices. The number of pending
complaints were 81 as on 31 March
1997 (see Fig.5).
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Fig.5 Number of Complaints
Pending as on 31 March



IRy Tfafafd

INTERNATIONAL ACTIVITIES

sty waSteTor weH
(o ww.an.)

g & A faim afafed 4 4
yrg o s aieg ok S9@ & e § 9RAY
ufafaf-gueal 3 wm fom

#ign 4 8-9 foemw 1996 & €W s&d o
3041 4&® v 10-12 fheww 1996 %
s #1941 Feren § amRE yfd,
Fudiaal qi9el Ud wduitae e daem &
wgad ufog A wofie faraa ok v 2@ &
R HEifAges M o | W H w9 4 Q)
wewy wda sl dea 3 9w o
g vaai. weren 4 Ran-Res & g fAvg
1996-98 & foiw ansva sl @ Sdsifas
sy @1 srat=ga o) gE qE uEy
FOHCHRN & HAf=Eaa o7 | FIEIHR
ufteg @ usell do5 3w af g2

fwrada ¢ui & fom vate wes ggfd o
e ggfl waE w dedl 4w e A Wil
& @ Fas) B dos § g & 0

=ity faga awa smm
(arg g.70.)

g0 @i W faga e sEm @
sEreHTl gwsd, WA 4 gd) g dowl
faeaad-e) faum ufieg & aweas

AN v & @uen & Aga § Us B HoEly
yrd wefHf dea 3 9m o) addiW @
waEdy ¢ & ullada w fdar fem @ w
8 9l [ s@l 1997 &) 4e® d @wifEa &m,
ug 4o@ -3 faeeh 4 smaifee &) wE B | wen
A 13 9 24 HwaR 1997 o& ¢ fAeen 4
R &1 dfcerg & @ 2 faad) ophl 9
daridi @ o 2

g w30, /3E 5 3. awea

Rifrdt / fardt
w2 ufafAfemes 4 adyaan e
wEEW @ gfta asda afafedl/
aumfafaal &) fesi 4 wm fom, 9 39 98R
- aduma /AW 34/taH 8,

20

International Organization for
Standardization (1SO)

Amongst the policy making committees
of ISO, the ISO Council and DEVCO
mesetings were attended by Indian
delegates.

A two-member Indian delegation
comprising Shri Rajiv Srivastava, Joint
Secretary, Ministry of Civil Supplies,
Consumer Affairs & Public Distribution
and Shri P.S. Das. Additional Director
General, BIS, attended the 30th
Meeting of DEVCO during 8-9
September 1996 and 19th ISO General
Assembly during 10-12 September
1996 both held in London. In the ISO
General Assembly, the focus of the
discussion was implementation of
ISO's Long Range Strategies for 1996-
98. Another important aspect was the
implementation of QSAR. The first
meeting of QSAR board took place in
this year.

In the DEVCO meeting, the
sponsorship made available to
developing countries for attending
meetings on Environment Management
System and Quality System
Management was appreciated.

International Electrotechnical
Commission (IEC)

The General Meetings of IEC were held
in Dresden, Germany this year. A six-
member Indian delegation led by

Shri A.K.Khosla, Chairman of
Electrotechnical Divison Council
attended the meetings. The
management structure of IEC has been
considerably changed which would be
effectively implemented from their 1997
meetings which are to be held in New
Delhi. BIS is hosting the General
Meetings for 1997 in New Delhi from
October 13 to 24 for which
preparations are going on.

ISO/IEC Technical Committees/
Sub-Committees

BIS delegations participated in
selected ISO and IEC technical
committees/sub-committee

meetings, i.e. ISO/TC 34/SC 8,
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ISO/TC 38/SC 12, ISO/TC 113, ISO/TC
120, ISO/TC 176, ISO/TC 176/SC 2,
ISO/TC 207 and IEC/TC 17.

Meeting of IEC/TC 61 'Safety of
household & similar electrical
appliances' was held at New Delhi from
18 to 22 November 1996.

Underwriters Laboratories, Canadian
Standards Association (CSA), South
African Bureau of Standards

BIS participation in certification
activities on behalf of other National
Standards and Certifying Bodies
registered a sharp increase. The
number of units under licence from
Underwriters Laboratories (UL), USA to
which BIS is offering certification
services rose to 237. The
corresponding number of licensee units
under Canadian Standards Association
(CSA) also rose to 67 and for South
African Bureau of Standards to 7.

IEC Quality Assessment System for
Electronic Components (IECQ)

Under the |IECQ Certification Scheme of
the International Electrotechnical
Commission (IEC), BIS is both the
National Standards Organization (NSO)
and the National Authorised Institution
(NAI). The number of approvals granted
under the scheme comprises of 29
manufacturing units and 4 laboratories.

IECEE CB Scheme

Under the IECEE CB Scheme, also
operated by the IEC, BIS is the National
Certifying Body (NCB). Till date only
one manufacturer has been granted
certificate under the Scheme. One more
application has been received under the
scheme during the year.

INDO-EEC Cooperation Programme

The Food and Electrical Appliances
Sactions of BIS Central Laboratory,
Sahibabad have been upgraded under
the Indo-EEC Cooperation Programme.
An Indian delegation attended a Study
Mission at Netherlands and Denmark to
study Energy Management under the
Indo-European Cooperation
Programme.
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place useful consumer information
on-line.

Document Preparation Facilities

Capability of document preparation
facilities were enhanced through
induction of powerful word processors
like MS-Word 6.0, Word Perfect 5.1 and
other software of MS-Office 4.3

Computerization and Office
Automation Facilities

For making preparations for the |IEC
General Meetings 1997, being hosted
by India during October 1997,
arrangements were made to provide
various departments at Headquarters
with six numbers of pentium based PCs
and seven numbers of Laser Printers to
augment the existing facility

Development of Systems and Data
Procassing

The existing application software was
augmented to make available the salary
data of Headquarters on a floppy disk to
the bank to update the individual
employee accounts without excessive
effort

Projects on expert system for fire
fighting, electronic storage and retrieval
system for text of BIS documents and
integrated management information
system also made steady progress
during the year

For the eighth consecutive year, BIS
achieved the goal of self reliance in
meeting its non-plan expenditure
without any budgetary support from the
Government of India

Revenue (Non-Plan)

Total income was higher at Rs. 506 45
million against Rs. 451 40 millon in the
previous year resulting in a growth of 12
percent. The largest contribution to the
income was certification marking fee
which stood at Rs. 399 34 million
against Rs. 367.79 million in the
previous year (see Fig 6)
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Interest on deposits increased to

Rs. 61.18 million from Rs. 40.46 million
in previous year. The interest income is
accounted on accrual basis.

Expenditure during the year has risen to
Rs. 338.29 million from Rs. 301.59
million during 1995-96 depicting an
increase of 12 percent. The operative
surplus has increased to Rs. 168.16
million compared to Rs. 149.81 million
in the previous year.

A comparative statement of Income and

o1 TS AR 5 AR & Expenditure during 1996-97 viz-a-viz
1995-96 is as under:
sma afe/@H(-) _
INCOME 1995-96 1996-97 Increase/ Decrease (-)
(W9 10 =a #)
(Rupees in millions)

YA e

Certification Fee 367.79 399.34 9%

AE @

Sale of Standards 25.03 25.39 1%

T 9gfa e

Quality System Fee 14.30 15.00 5%

GHI O &

Interest on Deposits 40.46 61.18 51%

Other Misc. Income 3.82 5.54 45%

4 Total 451.40 506.45 12%
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EXPENDITURE 1995-96 1996-97 lnermd Decrease (-)
(W92 10 =@ )
(Rupees in millions)
e AR
Pay & Allowances 161.43 179.38 1%
Other Operating 12557 144.44 15%
Expenses
Depreciation 14.59 14.47 1%
T Total 301.59 338.29 12%
#ifa9 Surplus 149.81 168.16 12%
ot (drormm) Capital (Plan)
war Y 1996-97 & R (Rod ol @ fm The Government released Rs. 11.61
' 42 & afaRad) 116 million as plan grant during the year
;ﬁ%?:\:f m;& Wt aﬁi 5 1996-97 (in addition to carry forward of
AT B RSN unspent balance of Rs. 11.42 million
ArgEr aRErT 5'“‘“ (@ifm wfEd) 78.1 from the previous year). Plan projects
arg w9 F e ) payments (including advances) stood at
Rs. 7.81 million.
fiva d% aRaerEn World Bank Projects
31 7 1997 &% wra @ w1 390 W@ The total loan received up to 31 March
WA o] 1996-97 % v 2.8 @ A 1997 stood at Rs. 39.0 million. During
m a qﬁ' a6 B mﬂ 1996-97 a sum of Rs. 0.28 million was
w e kSl spent on revenue items and Rs. 0.15
e w wd g v million on capital items

g @ w01 & o mn we 2 31 A
1997 a% 225.1 @ w0 (152.2 @A Wl

Cumulative expenditure up to 31 March
1997 out of World Bank Loan stood at
Rs. 22.51 million (excluding advances

@ aft ) Oeaw) w1 2251 W@ W AA ¢ ps 15 22 million). Out of Rs. 22.51
e WA A W 141.7 @ w0 million, expenditure on Revenue items
e 7R W 83.4 e w wd EY stood at Rs. 14.17 million and capital

items stood at Rs. 8.34 million.

-
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2.2

3.1

3.2

fafa & =
SOURCES OF FUNDS
LCUBE R

Capital Fund

Rud aftv Ffdri

Reserves & Funds

Loans
@ TOTAL

fAfert =1 soam
APPLICATION OF FUNDS
ard aivefy

Fixed Assets

fam

Investments

Frdwrd Toft
WORKING CAPITAL
ot uftwwfey, Foo sfv aifim
Current Assets, Loans
& Advances
EiLiE i, &
Less : Current
Liabilities

@ TOTAL

feaoft : NOTES :

1)
2)

IR ¢ A @ Q@ & oAm g
RN WG] & FellforT FeTH B ol 8] e T & 2)
afv = & wnfim =@ fem o 2

&%,/ Sd./-
T, U, qE@l

(N.N. MOOKERJEE)
AEFRTE "R
DIRECTOR GENERAL, BIS

31 9/ 1997 &1 w1 Rgar

BALANCE SHEET AS ON 31 MARCH 1997

1o, R ad
SCHEDULE CURRENT PREVIOUS
YEAR YEAR
b
N 729 099 B26 545311 807
a
0 305 491 B29 280 666 763
]
P 39 000 000 39 000 000
1073 591 655 864 978 570
T
Q 116 849 477 107 277 828
AN
R 766 795 591 609921 459
T
S 217 101 015 170864 777
&
T 27 154 428 23085 494
189 046 587 147 779 283
1073 591 655 864 978 570
1) Schedules A to T form part of Accounts.

EwIL/Sd./-
W, dwEma
(J. VENKATARAMAN)
wymEfreTs, A, AR
DY.DIRECTOR GENERAL FINANCE, BIS
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The closing stock of Indian Standards has not
been valued and included in the accounts.

8%,/ Sd./-
&1, . Ireeem
(B.G. SHANKRARAQ)

Fews () wmagm
DIRECTOR (FINANCE), BIS



31 91 1997 &) FHIE 94 &A1Y IR [y A
INCOME AND EXPENDITURE ACCOUNT FOR THE YEAR ENDED 31 MARCH 1997

3T INCOME
T SCHEDULE are] a4 CURRENT YEAR fi@an ad PREVIOUS YEAR
1996-97 1995-96

1. wAvH Yoh Certification Fees 399 335 768 367 789 935
2. TV Ygfa WA eh

Quality System Certification fees 14998 273 14 296 912
3. #ra1 9 @ Sale of Standards T A 25392 745 25 033 020
4. = 31”9 Other Income @ B 66 726 201 44 2B3 676
5. w¥en e Govt. Grant - —

@m TOTAL 506 452 987 451 403 543
=g EXPENDITURE
1. dud &fiY @ Pay and Allowances # C 179 381 163 161 434 043
2. @ fafs s Retirement Benefits A D 27 703 428 118 36 455
3. a1 wm @ Other Staff Benefits i E 13 231 839 10 868 523
4. arn @iy Travelling Expenses w F 14 821 398 17 442 312
5. R wre w1 98

Subscription to International i G 10211593 11816 808

Organisations
6. GaEd Production g H 4811035 3403 440
7. udEv Testing ad | 23581 493 20 524 051
8. war Publicity o J 1913915 3 602 057
9. @iy @y Office Expenses & K 31979731 28 597 048
10. #¥=w @ v@vae Repairs & Maintenance W L 8 118 651 B8 269 890
11. 3= @rm Other Expenses W M 7 789 407 7 585090
12, R % wRaemn oo am

World Bank Project Revenue Expenses w1 M1 274 920 2119 457
13. #zuerd Depreciation @ Q 14 470 362 14 592 699

ar TOTAL 338 288 935 301 591873

siftrd/(emer) Surplus/(Deficit) 168 164 052 149 811 670
fafais APPROPRIATIONS
= ®1 sieww ¢ Transfer to:
%) fava 4% =o ufge™ AR A) World Bank Loan Redemption Fund —_ 5 000 000
@) ffma fAfa B) Capital Fund 168 164 052 144 811 670

am TOTAL 168 164 052 149811670
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FTH B - FAfd @ SCHEDULE K - OFFICE EXPENSES
@] 9§ CURRENT YEAR fdwen adf PREVIOUS YEAR

1996-97 1995-96

1. w==d Stationery 3931183 3973431
2. = @@ Postage 2 063 384 1895518
3. @A i eoiaw Telephone and Telex 5648 706 4 945 485
4. @l Recruitment 297 468 158 689
5. Gie e #Ewe Refreshment and Entertainment 682 882 583 322
6. adl Liveries 362 626 517 599
7. €1 3R gog Freight and Cartage 468 942 517 581
8. @ afw & w9 Insurance and Bank Charges 1352 B63 1149 121
9. fafaw Miscellaneous 1298 884 1897 635
10. f&wm 3w #% Rent and Taxes 6 785 346 4509 311
11. fawed air urh Electricity and Water 9087 447 8 449 356
@ TOTAL 31979731 28 597 048

Glj‘\‘ﬁ Uel - HYWd I I@¥@E SCHEDULE L - REPAIRS AND MAINTENANCE

1. wHfEr va 3w Furniture and Equipment 1166 693 1129 617
2. 9a4 Building 5 657 466 6 167 981
3. amEd Vehicles 1294 492 972 292

ar TOTAL 8 118 651 8269 890

YAl TH - 3 WY SCHEDULE M - OTHER EXPENSES

1. 3wy 3 wereel Research and Consultation — S
2. wEeH, W ud ufhe endma

Conferences, Consultancy and Training Programme 2115 466 1574 483
3. geiggie siiset @aeE Electronic Data Processing 1818 455 1519 403
4. Wy HEl R =Y

Library Subscription and Other Expenses 262 811 206 020
5. v vha U i Fn FE v

Audit Fees and Legal Charges 464 481 478 675

wers witem Staff Training 712 204 852 271

7. @M e R e WOge

Interest/Interest subsidy on House Building Loan 2410894 2925746
8. amg vl W @ : Interest on other loans from:
@) B WEN — G HUH

a) Central Government - Towards Conveyance Loan —_ 17 500
@) & |idl 9§ b) Other Sources = ==
9. &% Wv ¥ee Wi ¥ ¥en Bad Debts Written Off 5096 10992
ar TOTAL 7789 407 7 585 090

3



Il wH 1- fIve & uRdisn Y@ @y SCHEDULE M 1- WORLD BANK PROJECT REVENUE EXPENSES
9re] 99 CURRENT YEAR f®en ad PREVIOUS YEAR

1996-97 1995-96

1. OgREeE 1 - AF@ER gaE wd A R

Project 1 - Standardization Management & Standards Development —_ 1186 421
2. RS 2 - Sl @ U B S

Project 2 - Upgrading Quality of Products 566 570 686
3. oftdrasl 8 - WAL SR JUTIEE Yeas ®1 9

Project 3 - Upgrading BIS Lab network — _
4. uftmwtn 4 - o =@ e afifai e agmn

Project 4 - Strengthening BIS Training Activity 94 238 105 399
5. afR@ror 5 - WAL wg@ & WA WA ) 98T

Project 5 - Strengthening BIS Promotional Efforts 158 868 153017

6. uftdrorn 6 - fafg & faw aweh) |eram

Project 6 - Technical Assistance to Exports —_ —
7. oRdeEn 7 - 6@ gEAl @

Project 7 - Standards Information Centres 23748 96 684
B. wRda B - IdEIfE werm W

e fiwen @ sgnfies worim fwes

Project 8 - Electronic Document Image -2 500 7 250

Retrieval System & Intractive Information System

arm TOTAL 274 920 2119 457
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A T - G SCHEDULE N - CAPITAL FUND

faws uad fed & srwR As per last Balance Sheet
W Add:
i) e aftwufim @) e @ W @ B E. 1 )
Cost of assets capitalized (Refer Schedule 'O' SI. No. 1)
iii) Farm AR | dofma ofeaf @ s
(e ‘sl @ F9 W. 3¢ 2w)
Cost of assets capitalized from QAWSM funds
(Reter Schedule 'O' SI. No. 3a)

iv) @ | g B e
(3 den @ @ e 9 afem)
Excess of income over expenditure

(Surplus Carried over from Income And Expenditure Account)

g TOTAL

51 Less:
i) wee @ # e i fraa
Capital investment written off

arm TOTAL

33

are 94 CURRENT YEAR

1996-97

545 311 807

15 674 939

13 688

168 164 052

729 164 496

A4 670

729 099 826

fdwen af PREVIOUS YEAR

1995-96
384 610 357

15765 230

124 693

144 811 670

545311950

143

545311807

am 4229 Qa(UI)D
3 e, TG



g 30 - Rerd ik fAf9di SCHEDULE O - RESERVES AND FUNDS

o 4. fitazon IPeH 1 3@ 96 199697 3w 7 3 M at 3 M 31w 97
@ W @ 1 AR T i it /ffatem S #l Rafd

Sl. No. Particulars Source of Grant Fund Balance  Grant Received Other Receipts/ Utilisation As on 31
As on 1 April 96  During 1996-97 Appropriations during the year March 97

Iiﬁh Capital TwRa Revenue I Total
1. yftever &t sfisar § A

(aRaErsrT & =)

Funds in the process of Capitalization

(Name of the Projects)
Q) e SR, §YE R i,

an ag s AR amaH, R ey
a) Laboratory equipment, computer Ministry of Civil

and associated equipment fund Supplies, CA&PD 26 425 866 1008 000 330 863 10 565 819 — 10 565 819 17 198 910
#) Fiwn] - Fe-ania Fa R ~Tf-
b) Calcutta Lab-cum-Office building fund -do- 514 813 — e 55 880 — 55 880 458 933
) w e & it BR -8~
c) S & T project fund -do- 69 357 800 000 150 377 —_ 813 B42 813 842 205 892
)| I g R -
d) Stalf housing project -do- 11 650 000 9 603 000 3 800 000 4 906 360 —_ 4 906 360 20 246 640
i) e i BR —af-
e) GATT project fund -do- 172 500 200 000 - 146 880 31 625 178 505 193 885
TE) WA Y, 6 -7
f) Lab. building, Lucknow -do- 1900 000 -— 1800 000 — —_ -_ —
) st gedege PR ~a-
g) Training Institute Fund -do- 2000 000 = 2000 000 —_ —_ =y -

4 TOTAL 42 732 536 11 611 000 481 240 15 674 939 845 467 16520 406 38 304 370



SE

I 30 - Red sk fAf@F SCHEDULE O - RESERVES AND FUNDS

. 9.

Sl. No. Particulars

Sl. No.

faavu 1 391 96 74 & IR Tf & 2vH 31 wrd 97
@ ¥ Al wifterdt /it g &t fRufa
Fund Balance Receipts/Adjustments Utilisation As on 31
As on 1 April 86 during the year during the year March 97
| -
Tofl Capital TR Revenue 2 Total |
wdardl Afadi Employees Funds
Q) FuEd AR
a) Gratuity fund 171 204 _— — — — 171 204
&) fRasd AR
b) Benevolent fund 275 287 261479 _ 220 000 220 000 316766
) Y AR
c) Pension fund 1521898 26 611 401 — 27 030 476 27 030 476 1102823
€) @ 4 &R
d) G.P. fund 193 336 458 53 578 543 _ 28 218 457 28 218 457 218 696 544
4) s w Pl
e) C.P. fund 4819473 968 992 —_— 382 891 382 891 5405574
4 TOTAL 200 124 320 81420 415 — 55 851 824 55 851 824 225692 911
faavo A 1 sl 96 1996-97 & &RH ad & A T @ IRM 31 wid 97
F W 7 9 ff HPem it wftedt /Tt Eenil 3 ffd
Particulars Source of Grant Fund Balance Grant recieved Receipts/ Utilisation As on 31
As on 1 April 96 During 1996-97 Adjustments during the year March 97
during the year
'Tl Capital W Revenue IR Total'
s fady uftdiomnt
Other Specific Projects
7) FErH FH 7FAEY
(ariror e favm)
a) QAWSM Ministry of Agriculture 909 907 _ - 13 698 -8 339 5 358 904 548
(Deptt. of Rural
Deveploment)
4) fava 4= ufoem AR
b) World Bank Loan Redempfior Fund 36 900 000 — 3 690 000 —_ — —— 40590 000
gr TOTAL 37 809 907 _— 3 690 000 13 698 —8 339 5359 41 494 548
#E@ GRAND TOTAL 280 666 763 11 611 000 85 591 655 15 688 637 56 688 952 72 377 589 305 491 829



7GR @ - 301 SCHEDULE P - LOANS

o & wFh

Nature of Loan

i) WG WER H urd F:O
Loans from Govt. of India

@ Total
ii) aFg 9l | ura o
Loans from other sources

1) fawe 4@
World Bank

a@m Total

werai Grand Total

31 #rd 96 @1 Rerfa
As on 31
March 96

39 000 000
39000 000

39 000 000

1996-97 & TR
During 1996-97
I I 1
e A

Receipts Repayment

36

31 919 97 H 99

Balance on
31 March 97

39 000 000
39 000 00O

38 000 000



FA>

I 99 - Rew 9R¥uftdi SCHEDULE Q - FIXED ASSETS

7 6. Riwm

Sl. No. Description

1.

-

Ceeleelicaco))
Building-Headquarters
(Manak Bhawan/Mankalaya}

&Rl W

Building-| Madras

&l

Building-Il Madras
wEA-wfeas A $E warme

Building-Central Labaratory
at Sahibabad

g
Building-Mumbi

-l S

Building-| Calcutta

wA-|l FEE

Building-l Calcutia
feerash vl

Residential Flals

Wil F ITE

Zerox Copying Equipment
ST S
Laboralory Equipmert
gt aliy
Furniture and Equipment

qH &l o B AFAR HoTETd qe @®
Gross Block at cost Depreciation Net Block
[ 11 bl I
31 7 9 ELI wf@l/ 3w 97 319 9 L wmiE, w9 31 97 31 7 96
71 fufd e 7l fuf G 7R G 7l el 7 ffd
Asat31  Addition  Deduction As at 31 Upto 31 Addition  Deduction  Uplo 31 As at 31 As at 31
March 96 Sale/written off March 97  March 96 Sale/written oft March 97 March 97 March 96
4921703 3838253 - 8759056 3532427 450 322 — 3982 749 4777 207 1389 276
1133 556 —_ —_ 1133 556 644 478 24 365 — 666 838 464 718 489 083
8784 317 —_— _ 8784 317 2070 669 362 360 — 2 433 029 6 351 288 6713 648
14 365 960 - — 14365 960 5972906 465 928 - 6438 834 7027 126 83 930 054
5274 900 _— _— 5274 900 2778 186 124 993 —_— 2903 179 23T 2496 714
3112 635 - - 3112 635 1690 749 69 649 —_ 1760 398 1352 237 1 421 886
8 642 586 55 880 —_— B 698 466 1317 950 388 574 — 1706 524 6 991 942 7324 636
33985267 4906 360 _— 38 891 627 4348 514 1727 157 —_ 6075 671 32 815 956 29 636 753
130 541 —_— — 130 541 129 612 243 - 129 B55 686 929
117417913 10 579 517 — 127997430 92912729 7294 520 — 100207 249 27 790 181 24 505 184
27851244 2979570 617920 30212894 19197290 1892 391 556 509 20531172 9 681 722 8653 954



w9 9. fim

SI. No. Description

12

13,

14.

15.

16.

17.

18.

e

Vehicles

Ftomd? g

Reprographic Equipment
e § g

Library Books

e v w1 RR-

HEE W TR

Ext. of HQ Building-Auditorium
in Manak Bhawan

qET VE @ R

¥ e it

Ext. of HQ Building-Fire
Fighting Project

Faes | gOmr 4 et
W ey o o Gl

Lab cum Office Building-Lucknow
(Capital WIP)

faws ¥5 oo Sww

World Bank Project Equipment
kiait

Land-Jammu

am TOTAL

AH @D Yed B ATAR HeaETd A @D
Gross Block at cost Depreciation Net Block
I || N A ]
31 wrd 9% EL wfl/  ad 97 31w 96 I A/ 3w o7 3t Wi 97 31 %7 9%
o Rl L] @ fufd T e an e & Ruft 7 fufd
Asat31  Addition  Deduction As at 31 Upto 31 Addition Deduction ~ Upto 31 As at 11 As at 31
March 96 Sale/written of  March 97  March 96 Sale/written off March 97 March 87 March 96
2276 188 179 348 —_ 2 455 536 1474 976 196 109 — 1671 085 784 451 801212
1128 929 _ 69 000 1059 929 1050 530 18 285 63 741 1005 074 54 855 78 399
B 493 693 1872 707 — 9 866 400 - —_ —_ —_— 9 866 400 8 493 683
1442 902 —_ —— 1442 902 789 951 58 224 — 848 175 584 727 652 951
2937 333 — — 2937 333 568 993 437 887 — 1006 880 1930 453 2 368 340
119 472 — — 119 472 — — - —- 118 472 119 472
8 188 682 145 579 —_ 8 334 261 4450038 950 355 — 5409 393 2 924 868 3 738 644
- 49 467 — 49 457 — —_— —_— —— 49 467 ——
250 207 821 24 106 681 686 920 273627582 142929993 14470 362 622 250 156 778 105 116 849 477 107 277 828



I AR - fAgw (@r@ 9WR) SCHEDULE R - INVESTMENTS (AT COST)

w. faawo 31 A4 96 I werfadi 31 wrd 97
4. 1 Rafa (fast /afaeea) o Rufa
Sl.  Particular As on Additions Deductions As on
No. 31 March 96 (Sale/Maturity) 31 March 97

1 i@ g B wwenstt ¥

Deposits with Banks and

Financial Institutions 371051 621 137 359 625 —_— 508 411 246
2. 4@ H w-fava 9% =

wfaem B Faw aan

Deposits with Banks -

World Bank Loan Redmp. Fund

Investment Account 36 900 000 3 690 000 _— 40 590 000
3. =

Pension Fund 1507 750 _ 1507 750 —
4. . 4. fafR

G.P. Fund 187 449 133 20539 164 — 207 988 297
5. a7 %, @

C.P. Fund 4 062 955 — 106 907 3 956 048
6. 4% f s

Deposits with Banks-others

@) dupd) P

a) Account Gratuity Fund 350 000 —_— —_— 350 000

) AT g

b) Out of Plan Projects 7 000 000 — 3 000000 4 000 000

) s 79T afdre

c) ABO Building Project 1400 000 — 100 000 1 300 000

u) wmerd AR

d) Benevolent Fund 200 000 — — 200 000

ar TOTAL 609 921 459 161 588 789 4714 657 766 795 591

I UN - =, aRwfdl, o1 3R A SCHEDULE S - CURRENT ASSETS, LOANS & ADVANCES

#.49. faazo a1 ad CURRENTYEAR fI®en af PREVIOUS YEAR
S| No. PARTICULARS 1996-97 1995-96
1. wid (emma W) Stock (at cost)

%) B9 % W a) Printing Paper 1384 386 1531 152

@) W § Suawyl A W B 6EE

b) Laboratory apparatus and stores 1931 543 1781 R48

) WA Y dgEy ® wWOd A 6 =y

c) Stationery & Computer Consumables 1501 726 1420 000

8) #vd R YEREE @ @ arg 9ed ag

d) Repair & Maintenance Consumables 61 364 79 396
2, wear SEiRal - Sundry Debtors

@) wadreHl @) fagh a) Sale of Publications 2 808 872 2 560 607

=) ¥9v b) Certification 5119 053 6 370 966
3. =, afim sk @ Loans, Advances and Deposits

) @il @ Frefafeg @ g s

a) Loans to employees for:
i) ares @ @lie & fa i) Purchase of conveyance 7116 768 7800 146
i) atrara fsfor & g i) House construction 258 470 501 820
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..
Sl No.

@ N O oA

faa=oy
PARTICULARS

@) TRl & frEfefea @& g 7o
b) Advances to employees for:
i) /e i) Festival
ii) wrefos smgem i) Natural calamities
iii) @r= &gy i) Travelling Expenses
iv) ggd) ur iv) Leave Travel
v) ageh 7 @ v) Accounts recoverable
vi) 9@ yfim vi) Fan advance
) ware afim (e dee) (@ miE )
c) Adjustable Advances (Non Plan) (Employees/Parties)
8) il @ siftm greeme uRdeEn deened & sieda
d) Advances to parties under Plan Projects Schemes:
®) mifédi @1 afim fawe §& oRaen & siaia
e) Advances to parties under World Bank Projects
@) avar) wifedi @ aveh g
(@1 droEn/ga e, ang S
f) Recoverables from Govt. parties:
(Colombo Plan/SCAPP/ITEC)
B) agel drg o (o) (Remda. o | am afia)

g) Accounts Recoverable (Others) (Including Diff. in GIS Account)

ufesfa s Security Deposits
gdved & Prepaid Expenses
Wr|a w @rel 1 w5 Tax Deducted at Sources
&re Wit @en 9% Interest Accrued & Due
@3 @1 §& ¥ Cash and Bank Balances
@) 4% # a) With banks
@) g1 % (g9e Wfka) b) In hand (including imprest)
) Wi 7eM= ¢) Franking machine
H) urEe # 9% d) Cheques in transit

ar TOTAL

IR €1 - e dgen

.9,
SI No.
1.

w

faazor
PARTICULARS

weaR &=Ral Sundry Creditors

®) 29 H a) Inland

@) fadw § b) Abroad

) gurn wfi c) Earnest Money

§) ares @ (fRw) d) Customer Balances (Sales)

) ured wdral (WA9rE) d) Customer Balances (Certification)
e Ay o (FHefal @) Accounts Payable (Employees)
awET 99 R Awgdl Unpaid Salaries and Wages

faer wXER (TUTTITEN SUREY @)

Government of Bihar (a/c Lab. Equipment)

ORI EYER (3.6 Haq @)

Government of Gujarat (ABO Building a/c)

e dS SCAPP

g TOTAL
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415 @ CURRENT YEAR

1996-97

316 045
900
535170
518 267
177 766
2600

4184 613

22 565 673

15218 551

1819419

1255 541
1460 902
962 175
732 738

74 253 660

69 261 438
411 392
53 983

188 000

217101 015

SCHEDULET - CURRENT LIABILITIES

a1 9 CURRENT YEAR

1996-97

4 395 164
10 487 956
4 648 281
2778312
2517 872

527 784

62 331

395 526

1312 555
28 647

27 154 428

fdwen ad PREVIOUS YEAR

1995-96

297 505
5860
3176 365
485 888
181598
8 360

2935 381

31313128

15219 117

1510153

1158 169
1183717
736 026
687 388
32 048 000

57 271 669
357 572
79 946

63 000

170864 777

fawen af PREVIOUS YEAR

1995-96

1170 510

11513490
3 906 066

1555139

2584714

503 466

993

395 526

1455 590

23 085 494



AT TRIE WHOT U

A7 AT AEE 2@ @ 31 ArE 1997 B WA gY a4 & A o @ o
@en e 31 A 1997 @ goe wA @ W B @ @1 A wh shifdE
HEg iR wrEiT) und wY fog € she Here o uden wfves § €
apyfaedl 3 s s e v @ aftomd wwe § wnie wvan §
9 m # s A9 wEfem g ok 99 Ry v el Sk dren @
afgadi A Ry M0 Sovr & SER A 9 oi ged v IugE w8 dur fg
M # s g wEE 2 & w1 W iR Sfa WY awE v
g

/-
wirg  fReh (@& Fu)
e 12-12-1997 waE e aan oheE

WA AES R At ad 1996-97 &
amg-eE @ o gen Rard

1. 9R=ag

WA A S W) A AN AE g e, 1986 @ s U@
wifafw frama & w9 4 R 1 efie 1987 ®1 g | 9 I WU, TORT
e, WOTE 21, ThEv Yo onfe WAl desrei ARt Aed Ween &
ot @ e | 2@ @ fasendd @1 fiwr der yEeE qeR ged @ i,
sTerEl A faE vl B EOER @ AR § g 2 | ad 1996-97 B ERM a1
®1 116,11 1@ FUY Ao 3aH @ w9 F 0 gv)

S @ gl B aEgdeE A e 99 JfRfaE, 1986 @ e
2) aft Pra=s vE weerE e (Fia, abeR iR 9 wd) affmm,
\ @ argedE 19 (2) @ afata @ T

2 e gy fRefor
arg, afrafd, = aa afim

21 =g wRe=hral, sl aw sl § 25.39 @@ wo W =gA fagwm
R va wew | 25.30 @ v (o sfeafa) & vt ageEh gy o,
Srut i o aden & qarn &, 9 A1, uREARE, el @ At & w9
# = g gatd) v § ) wn =@ A wwaw 1097 F e @ g = A
e S B o W 8

ad Year

1989-90
1992-93
1994-95
19985-96
1996-97

@« Total

22 31 9 1997 % rfer Pl e w 1,290,555/ W @ =T W gan
St o A 98 forn | gEd dhw § gw A g e R @
sifetd) aen fEe ik AR (Guam-AR) & =@ e & &g fad € §)
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AUDIT CERTIFICATE

| have examined the Income and Expenditure Account for the
year ended 31st March, 1997 and the Balance Sheet as on 31st
March, 1997 of Bureau of Indian Standards, New Delhi. | have
obtained all the information and explanations that | have required
and subject to the observations in the appended audit report, |
certify as a result of my audit, that in my opinion these Accounts
and Balance Sheet are properly drawn up so as to exhibit a true
and fair view of the state of affairs of the Bureau of Indian
Standards according to the best of information and explanations
given to me and as shown by the books of the organisation.

Sd/-
(T.K. Sanyal)
Pr. Director of Audit

Place : New Delhi
Dated : 12.12.1997

AUDIT REPORT ON THE ACCOUNTS OF BUREAU
OF INDIAN STANDARDS FOR THE YEAR 1996-97

1. Introduction

The Bureau of Indian Standards was established as a statutory
body with effect from 1 April, 1987 with the enactment of Bureau
of Indian Standards Act, 1986. It took over all activities, viz,
product certification, quality assurance, consultancy services,
testing, etc, of the erstwhile Indian Standards Institution. The
activities of the Bureau are financed from receipt of fees for
certification mark, sale of publications and grant from Central
Government, During 1996-97 the Bureau received a Plan grant
of As. 116.11 lakh.

The audit of the accounts of the Bureau was conducted under
Section 22(2) of the Bureau of Indian Standards Act, 1986 and
Section 19(2) of Comptroller and Auditor General's (Duties,
Powers and Condition of Service) Act, 1971.

2. Comments on accounts
Cu_rrent Assets, Loans & Advances
2.1 Understatement of Current Assets, Loans and Advances

by Rs 25.39 lakh

Non depiction of certain recoveries in the accounts amounting to
Rs 25.39 lakh (detailed below), recoverable from officers & staff
& as pointed out by audit, resulted into understatement of Current
Assets, Loans and Advances to that extent BIS stated in
November 1997 that necessary action was being taken in the
matter.

wfr (e el 4) Amount (Rs. in lakh)

0.37
2.35
3.58
13.16
5.93

25.39

2.2 Interest amounting to Rs. 1,29,555/- accrued on Gratuity
Fund and Investment up to 31 March, 1997, was not accounted
for in the accounts thereby showing understatement of Current
Assets (Interest Accrued) and Reserves & Funds (Gratuity Fund)
to this extent.



23 '@ETE ¥ wavTTen waa v @ siovia oRemfel afte R 1,109,472/
T g% g ¢ E Wi 5w AT & T8 5w om aen @ wo wgla
1 1 W FEITETe Wad GO @ W @ BRY Suge T8 R o w@
aen w1¢ aRwAfa g § 78 givd ) 1| Rres Fro 96 S 9 ad

& gAfewer § fm mn g

2.4 31 7rd 1997 A% 2,64,199/- TUA T HA UL TN & A1G SYGW
% it geil @1 @ T o 11,619 0 Ter aRefl o @
st mfe wva oReR & w9 3 @ Ram 7 2 o 11,619 99 &
e wftwrraferdl aen GoRfAR & Ry ot @ Ram T &)

25 YN @ FGER Y oA b wY F 14,615~ WO @& A 9
FAEE $Y B 918 62,331/- W99 P qdHE s B g o 9w "amEw
A @ A" @ aria R T B | s w9 § o i uft awn g
g B Jaid 29 ¥4 @& w9 A aitfa A 9w (@fie ¥e) o s weeE
= F e Fgansl @ aafde o @ e nega 98 v & e R
J FEe” 1997 # w9 7 ¥ W Ui wATefe @ o @ )

2.6 TEME AH @ F 98 @R @ JTER 31.3.97 TF 11,53,866.50 T
1 9wt @ w9 A Rem ™ ¢ w6 @ @ affs an ¥ W daw
11,38,123.00 w9 faam man 8 | oRvmAed adam gRemiml = e
% WY H 15,743 T Tuid 7€ §)

27 ure, IR, s iR aftm @ siwfa smmaiRE sftew

A fgem § Ry 7y 18,78,344.90 WU &1 9 Gre uRwraRd, w1 3 afim
(ar3eret-v) ¥ind @ srenia R m & e 7 @ o= w9 @ gfe 91 T
2 3R 3 & gHa wHgar Ra dOr o mm &)

Frer) drer Colombo Plan
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2.3 Assets under the head 'Laboratory Building at Lucknow' have
been overstated to the extent ot Rs. 1,19,472/- as the expenditure
booked under this head was of revenue nature and also no assets
were actually created. This has resulted into understatement of
expenditure also to that extent.

2.4 The written down value of Rs. 11,619/- of the damaged parts
of a equipment after charging total depreciation of Rs. 2,64,199/
- up to 31 March 1997 was still being shown as asset by including
it under the Head 'Fixed Assets (Net Block)' which resuited into
overstatement of Fixed Assets and capital fund to the extent of
Rs. 11,619/-.

2.5 As per Schedule T-Current Liabilities a net credit balance of
Rs. 62,331/- has been shown under the head 'Unpaid Salaries &
Wages' after adjusting a debit balance of Rs. 14,615/- as 'Salaries
Payable. Adoption of unreconciled figures and consequently
adjustment of the said debit balance on account, of Salaries
Payable under this head doesn't represent true and fair picture
of the Current Liabilities in the accounts. BIS stated in November
1997 that the accounts of salary payable being reconciled.

2.6 As per Subsidiary Ledger of 'Travelling Allowance Advances'
an amount of Rs. 11,53,866.50 has been shown as balance as
on 31.3.97 whereas in annual accounts of the Bureau it has been
taken as Rs. 11,38,123/- only. This has resulted into
understatement of Current Assets by Rs.15,743/-.

2.7 Unreconciled Balances under Current Assets, Loans &
Advances

Balances amounting to Rs. 18,78,334.90, as detailed below,
shown under the head Current Assets, Loans & Advances
(Schedule-S) were got confirmed/reconciled since long nor
agewise details worked out.

5,40,000.40
12,74,030.90
5,388.00
58.915.60

18,78,334.90

2.8 The publication of Standards of the value ranging from Rs.
20/- to Rs. 200/- per standard brought out by the Bureau have
been classified into 15 groups. The expenditure on printing of
standards and receipt from the sale of standards during the year
1996-97 was Rs. 4B.11 lakh and Rs. 2,53.93 lakh respectively.
The stock account of standards under groups 1 to 9, priced
between Rs. 20/- to Rs. 100/- has never been maintained in the
Bureau. Similarly stock account of standards under group 10 to
15 being maintained by the Bureau uptil 1995-96 was discontinued
by it during 1996-97, Since non-maintaining of stock account and
consequent non conducting of physical verification thereof may
lead to pilferage/misappropriation, etc, a proper record is,
therefore, required to be maintained in order to avoid any such
eventuality in future. BIS stated in November 1997 that the
process of total computerization of the activity was under
process.

Sd/-
(T.K. Sanyal)
Pr. Director of Audit

Place: New Delhi
Dated : 12.12.1997
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